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Racial and Ethnic Approaches to Community Health Across 
the U.S. (REACH U.S.) is a national Centers for Disease Control 
and Prevention (CDC) program aimed at eliminating racial 
and ethnic health disparities.  It utilizes community-based 
approaches to reduce the burden of chronic illness in specific 
at-risk populations.  There are 22 REACH Action Communities 
using practice-based and evidence-based programs.  These 
programs look at cultural and environmental influences related 
to health disparities and their underlying causes.  They develop, 
evaluate, and share their culturally specific and relevant 
strategies and best practices. 

ISSUE 
REACH/Alcance staff and Coalition work to improve pre- and 
post-natal care among Hispanic women in Lake County, Indiana.  
Using a Community Health Worker model, the program provides 
support to women by helping them to navigate and access 
healthcare resources, including access to translation services. 
REACH/Alcance has also expanded into the area of promoting 
systems and policy changes to improve health outcomes.

ACTIVITIES
 � Promotes local pre- and post-natal health and support 

resources. 

 � Works with new partners to increase usage of qualified 
medical interpreters in healthcare settings.

 � Conducts policy analysis, supports coalition-building efforts, 
and educates public officials to increase awareness about 
how state-level policies influence legal and financial barriers 
faced by Latinas in obtaining critical prenatal care.

ACHIEVEMENTS 
 � Established a bilingual maternal support group.

 � Installed a 1-800 Prenatal Helpline; developed a 
marketing campaign. 

 � Connected with a healthcare network group to 
bring affordable, bilingual prenatal services to the 
underserved South County area.

 � Sponsored and co-facilitated the Northwest 
Indiana Medical Interpreters Association’s 2010 
annual conference.

 � Worked with Indiana Medicaid to provide 
reimbursement coverage for language access 
services.  

 � Formed a hands-on committee to encourage 
compliance monitoring of Indiana Health Services 
providers to ensure compliance with Title VI of the 
1964 Civil Rights Act (addressing limited English 
proficiency). 

 � Began researching best practices that will lead to 
Indiana certification of medical interpreters.
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