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In California, there is not currently an effective infrastructure for homeowners, tenants, building managers, or school officials to find help when faced with indoor mold problems. Unlike other areas of environmental health, public agencies do not have the necessary authority or interest to provide either direct service or technical direction. In local jurisdictions, it is both a lack of staff resources and definable enforcement authority that weakens agency response. State legislation gave the California Department of Health Services authority starting in 2002 to develop state guidelines for exposure, assessment, and remediation, but, as yet, DHS has not started on implementation of the statute or a statewide response. This project initiates the development of a strategic plan to build capacity to respond to indoor mold problems & health complaints at the local level. The project identifies key stakeholders and the mental models that have impeded progress, statutory & regulatory restraints, current political & budgetary reality, and systems logic models that describe the current performance problems. The project identifies intervention options to break the gridlock, which include state/local partnership pilot, a stakeholder convention, and legislative proposal to regulate the private assessment and remediation contractors.
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