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Drinking water is piped directly into most homes to make it convenient to use for food preparation, cleaning and sanitary needs. Public water supply systems have mandated regulatory oversight to ensure that the systems are operated correctly and are providing good quality potable water. Residents without access to public water rely on private water wells or other sources for supply. They may not have a sufficient quantity of water available, and the water quality may not be suitable for consumption or other uses.  Some private residences use surface water that may contain pathogens as their water source. 

Frequently, residents using private water systems in Livingston County complain about their water supply and request that the local health department assist in evaluating and correcting their water issues. Currently, private water systems are not regulated and providing assistance can stretch the capacity of the department. However, continued use of the inadequate supply can lead to continual complaints and can result in illness that may have public health significance.

In an effort to help individuals that rely on a private water supply, an evaluation of the situation was conducted to determine how best to intervene. A regulatory program was considered but the impacted public would be forced to make expensive upgrades to their water systems to comply, or potentially face condemnation of their homes. A non-regulatory private water education program was identified as the better intervention to help people understand how to operate their water supply system and reduce risks associated with consumption of the water. This educational program includes providing public presentations, performing sanitary surveys and making recommendations to correct deficiencies. The presentation is ready, staff are trained to perform sanitary surveys, relevant literature has been accumulated and the educational program is slated to begin in March 2007.
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