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collect from you will be combined with answers 
from other fire departments. 

Where Do I Get More Information? 

Information about FFFIPP is available online at: 
http://www.cdc.gov/niosh/firehome.html.  

If you have other questions about this 
evaluation, you can call Dr. Kristina Peterson at 
RTI. Her toll-free number is 1-800-334-8571, 
x7722. For questions about how to send back 
your surveys, you can call Giselle Santiago, also 
at RTI. Her toll-free number is 1-800-334-8571, 
x7702. 

If you have a question about your rights as a 
study participant, you can also call RTI’s Office 
of Research Protection toll-free at 1-866-214-
2043. You may also contact Dr. Michael J. 
Colligan with the NIOSH Human Subjects 
Review Board (HSRB) at (513) 533-8222. 

If you need help as a result of thinking about 
these issues, you may contact the National 
Suicide Prevention Lifeline at 1-800-273-TALK 
(8255). 

QUESTIONS AND ANSWERS 
ABOUT THE 

Fire Fighter Fatality 
 

Investigation and Prevention 


Program (FFFIPP) Evaluation 


Conducted by: 
RTI International 

Sponsored by:
 

National Institute for Occupational Safety and 


Health (NIOSH) and Centers for Disease Control 


and Prevention (CDC) 




Exhibit A-4. Announcement 

ANNOUNCEMENT: Fire Department Survey 

NIOSH Launches National Survey of U.S. Fire Departments  

This Spring, the National Institute for Occupational Safety and Health (NIOSH) is conducting a survey to 
help evaluate its Fire Fighter Fatality Investigation and Prevention Program (FFFIPP). The purpose of the 
evaluation is to understand how effective the program has been and what can be improved to meet the 
needs of the fire service. 

FFFIPP is an important firefighter safety program conducted by NIOSH. In 1998, Congress funded 
NIOSH to create FFFIPP to study the events that lead to firefighter deaths and make recommendations to 
help prevent death or serious injury. The evaluation will focus on the effects of the safety 
recommendations and information products which are periodically distributed by NIOSH to the nation’s 
30,000 fire departments.  

The information for this evaluation will come from a survey of fire department officers (the Fire 
Department Survey). In addition to this survey, the evaluation also includes focus groups with fire fighters; 
these focus groups are organized separately from the survey and will involve individual fire fighters from 
across the country. NIOSH has contracted with RTI International (a non-profit research organization) to 
conduct the evaluation of the FFFIPP.  

Fire Department Survey 

The Fire Department Survey is being mailed this Spring to 3,000 fire department chiefs across the 
country. Included among these fire departments will be the 215 fire departments that have had a previous 
firefighter fatality investigation (as of December 31, 2003) and the nation’s 10 largest fire departments. 
Additional fire departments will be randomly selected to be representative the fire service nationally.  

The chiefs of the fire departments selected to participate in the survey will first receive a letter from 
NIOSH that explains the purpose of the survey and requests their cooperation. About a week later, the 
chiefs will receive a copy of the questionnaire in the mail along with a cover letter from NIOSH and a 
postage-paid return envelope for returning the completed questionnaire. As a token of appreciation for 
participating in the survey, the selected fire departments are also receiving a CD-ROM that contains all 
FFFIPP Reports and the NIOSH Pocket Guide to Chemical Hazards. 

Being a part of this study is voluntary, but all answers are important to ensure the accuracy of the 
evaluation. All responses to the Fire Department Survey will be kept confidential and will only be reported 
in aggregate form so that specific answers can not be connected to any particular fire department. The 
survey is estimated to take approximately 25 minutes to finish.  

How can I help? 

If your department is selected for the Fire Department Survey, the FDSOA strongly encourages your 
participation in this study. This information collected will be valuable in helping to improve the impact of 
the FFFIPP and the information products that they produce. Ultimately this information may help to save 
the lives of your fellow firefighters. 



Exhibit A-5. Cover Letter 

Supported by:
 

International 

Association of 


Fire Chiefs 

(IAFC) 


Fire Department 

Safety Officers
 

Association 

(FDSOA)
 

National 

Volunteer Fire
 

Council (NVFC) 


February 2006 
Dear Fire Chief: 

A few days ago, you received a letter about the Fire Fighter Fatality Investigation and Prevention 
Program (FFFIPP) Evaluation.  As the letter explained, your fire department was one of 3,000 fire departments 
across the country chosen to take part in this study. The FFFIPP Evaluation is sponsored by the National 
Institute for Occupational Safety and Health (NIOSH) and the Centers for Disease Control and Prevention 
(CDC). NIOSH and CDC have asked RTI International to conduct this research.  RTI is a non-profit 
organization based in North Carolina. 

This survey will provide information to help develop and improve the Fire Fighter Fatality 
Investigation and Prevention Program.  The purpose is to help NIOSH better meet your needs. 

Enclosed with this letter is the Fire Department Survey.  The survey will take about 25 minutes of your 
time.  You may need to consult with other firefighters in your department to complete the survey.  Your 
response is voluntary, but your answers are important in helping us to improve the FFFIPP program.  Your 
answers will be kept private and will not be connected to you or your fire department in our reports. 

After you have finished your survey, please mail it back to RTI in the enclosed envelope.  You can 
drop this envelope into any U.S. post office box or office. There is no charge to you to mail back the survey. 
We are sending you the FFFIPP CD-ROM as a way of saying thanks for your help. 

If you have any questions about the FFFIPP Evaluation, you can call Dr. Kristina Peterson, RTI 
Project Director.  Her toll-free number is 1-800-334-8571, x7722.  If you have a question about your rights as a 
study participant, you can call RTI’s Office of Research Protection toll-free at 1-866-214-2043.  You may also 
call Dr. Michael J. Colligan with the NIOSH Human Subjects Review Board (HSRB) at (513) 533-8222. If you 
need help as a result of thinking about these issues, you may contact the National Suicide Prevention Lifeline at 
1-800-273-TALK (8255). NIOSH has more information about the Fire Fighter Fatality Investigation and 
Prevention Program on the Internet.  You can visit http://www.cdc.gov/niosh/firehome.html. 

We are dedicated to helping reduce firefighter deaths and serious injuries.  Thank you very much for 
your help. 

Sincerely, 

John Howard, M.D. 
Director 
National Institute for Occupational 
   Safety and Health 
Centers for Disease Control and  
   Prevention 

Enclosures: Fire Department Survey
 Business reply envelope, addressed to RTI International
 FFFIPP CD-ROM  



Exhibit A-6. Showcard 

IMPORTANT: Do not discard this sheet. 
Please refer to this sheet when answering questions 43-56 of the survey. 

Below are a few examples of NIOSH reports on firefighter safety issues. 



Exhibit A-7. First Reminder Letter 

Supported by: 

International 
Association of 

Fire Chiefs 
(IAFC) 

Fire Department 
Safety Officers 

Association 
(FDSOA) 

National 
Volunteer Fire 

Council  
(NVFC) 

Fire Chief  

[NAME OF FIRE DEPARTMENT]
 
[MAILING STREET ADDRESS] 

[CITY], [STATE] [ZIP]
 

March 2006 
Dear Fire Chief: 

A couple of weeks ago, your fire department received the Fire Department Survey in the mail.  The 
survey asks you for information to help us evaluate the Fire Fighter Fatality Investigation and Prevention 
Program (FFFIPP).  The FFFIPP program was started by the National Institute for Occupational Safety and 
Health (NIOSH) to help prevent firefighter deaths and severe injuries.  The FFFIPP Evaluation will help 
NIOSH assess the impact of the FFFIPP.   It will also help NIOSH improve the program to better meet your 
needs. 

If your survey has been completed and sent back to RTI, please accept my sincere thanks.  As one 
of the 3,000 fire departments chosen to answer the Fire Department Survey, your response is very important. 

If your survey has not been completed and returned, please do so as soon as possible.  Your answers 
are very important to NIOSH and the Centers for Disease Control and Prevention (CDC).  Please mail your 
completed survey back to RTI in the envelope provided with the survey.  NIOSH and CDC have asked RTI 
International to conduct this research.  RTI is a non-profit organization based in North Carolina.  There is no 
charge to your fire department to mail back the survey. 

If you did not receive your survey, or if it was misplaced, please call Giselle Santiago toll-free at 1-
800-334-8571, x7702. We will get another one in the mail to you today.  If you have any other questions 
about the FFFIPP Evaluation, you can call Dr. Kristina Peterson, RTI Project Director.  Her toll-free number 
is 1-800-334-8571, x7722.  If you have a question about your rights as a study participant, you can call RTI’s 
Office of Research Protection toll-free at 1-866-214-2043.  You may also call Dr. Michael J. Colligan with 
the NIOSH Human Subjects Review Board (HSRB) at (513) 533 – 8222. 

NIOSH has more information about the Fire Fighter Fatality Investigation and Prevention 

Program on the Internet. You can visit http://www.cdc.gov/niosh/firehome.html. We are dedicated 

to helping reduce firefighter deaths and serious injuries.  Thank you very much for your help. 


Sincerely, 

 John Howard, M.D. 
 Director 
 National Institute for Occupational 

Safety and Health 
 Centers for Disease Control and  

Prevention 



Exhibit A-8. Second Reminder Letter 

March 2006 

Supported by:
 

International 

Association of Fire 


Chiefs (IAFC)
 

Fire Department 

Safety Officers
 

Association 

(FDSOA)
 

National Volunteer 

Fire Council 


(NVFC) 


Dear Fire Chief: 

A few weeks ago, we sent you the Fire Department Survey.  This questionnaire can be answered by 
you or someone knowledgeable about training and safety practices in your fire department.  The survey is 
part of the national evaluation of the Fire Fighter Fatality Investigation and Prevention Program (FFFIPP). 
FFFIPP is operated by the National Institute for Occupational Safety and Health (NIOSH) to help prevent 
firefighter deaths and severe injuries.   

To the best of our knowledge, the survey has not yet been returned.  Enclosed, you will find a new 
copy of the Fire Department Survey.  If you have not done so already, please complete the survey and send it 
back to RTI in the enclosed envelope.  

The responses of other fire departments who have already responded to this study have 
been very helpful.  The results of this research are intended to help NIOSH and the Centers for 
Disease Control and Prevention (CDC) monitor and improve the Fire Fighter Fatality Investigation 
and Prevention Program. 

Your fire department’s participation is very important. Taking part in this study gives NIOSH the 
chance to learn what information is useful to your fire department.  It will tell NIOSH what can be done to 
make the FFFIPP program more useful to your department.  NIOSH would like to meet your needs in the 
best way possible. 

If you have any questions about what you need to do to complete the survey, please call Giselle 
Santiago toll-free at 1-800-334-8571, x7702.  If you have any other questions about the FFFIPP Evaluation, 
you can call Dr. Kristina Peterson, RTI Project Director.  Her toll-free number is 1-800-334-8571, x7722.  If 
you have a question about your rights as a study participant, you can call RTI’s Office of Research Protection 
toll-free at 1-866-214-2043.  You may also call Dr. Michael J. Colligan with the NIOSH Human Subjects 
Review Board (HSRB) at (513) 533-8222. 

NIOSH has more information about the Fire Fighter Fatality Investigation and Prevention Program 
on the Internet.  You can visit http://www.cdc.gov/niosh/firehome.html. 

We are dedicated to helping reduce firefighter death and serious injuries. Thank you very much for 
your help. 

Sincerely, 

John Howard, M.D. 
Director 
National Institute for Occupational
   Safety and Health 
Centers for Disease Control and 
   Prevention 

Enclosures: Fire Department Survey 
Business reply envelope, addressed to RTI International 




