National Outbreak Reporting System (NORS)

Guidance Document for NORS Users reporting foodborne, person-to-
person, and animal contact
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o Information regarding Freedom of Information Act (FOIA) of NORS data: All comments
(Investigation Methods, Traceback, Recall, and Eggs) will not be released if FOIA. No remarks
(General, Animals and their environment, Location where food was prepared, and Location of
exposure) will be released. Due to possible identification of individual cases, County (General
Section), State Lab ID (Laboratory Section), and outbreaks with less than 10 illnesses will not be
released. In addition, Reporting Agency (General Section) and Contributing Factors (Food Section)
will not be released.
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