CDC Contact Information & Resources

Telephone
Immunization Call Center
800-232-4636 (800-CDC-INFO)
Contact CDC-INFO between 8:00am and 8:00pm (ET) Monday through Friday, in English or
Spanish, with questions concerning immunizations or vaccine-preventable diseases, to find the
location of immunization clinics near you, or to order single copies of immunization materials
from the National Center for Immunization and Respiratory Diseases (NCIRD).

E-Mail
nipinfo@cdc.qgov
Healthcare providers can submit immunization or vaccine-preventable disease related questions
to this e-mail address. You will get an answer from a CDC immunization expert,
usually within 24 hours.

Internet
CDC Vaccines: www.cdc.gov/vaccines*
Vaccine Safety: www.cdc.gov/vaccinesafety/index.html
Hepatitis: www.cdc.gov/hepatitis
Influenza: www.cdc.gov/flu
Human Papillomavirus: www.cdc.gov/hpv
Smallpox: www.cdc.gov/smallpox/
Travelers’ Health: wwwnc.cdc.gov/travel
Vaccine Storage & Handling Toolkit: www.cdc.gov/vaccines/hcp/admin/storage/toolkit/
ACIP Recommendations: www.cdc.gov/vaccines/hcp/acip-recs/index.html
Vaccines for Children (VFC) Program: www.cdc.gov/vaccines/programs/vfc/index.htmi

(For specific information on other vaccine-preventable diseases,
visit the main CDC website at www.cdc.gov and use the “A-Z Index.”)

*Calendar of upcoming events, online access to CDC publications, online publications
ordering, vaccine safety information, current pediatric and adult immunization schedules,
downloadable Comprehensive Clinic Assessment Software Application (CoCASA), Frequently
Asked Questions, PowerPoint slide presentations, links to other immunization sites,
and much more.

NCIRD Training & Education Resources. Download NCIRD’s curriculum brochure:
www.cdc.gov/vaccines/ed/index.html

Publications may be ordered through NCIRD’s Online Publications Order Form:
wwwhn.cdc.gov/pubs/CDCIinfoOnDemand.aspx
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