
Vaccine Manufacturer/Distributor Contact List

Manufacturer/Distributor Websites Telephone 
Number/E-mail Products

ACAM2000 Sanofi Pasteur 

www.sanofipasteur.us/vaccines/
ACAM2000

800-822-2463

www.sanofipasteur.us/
contact

Smallpox

bioCSL

www.seqirus-us.com/products.htm

888-435-8633 or 855-358-8966

cs.flu@seqirus.com
IIV

Centers for Disease Control and Prevention 

www.cdc.gov/ncidod/srp/drugs/drug-
service.html

www.cdc.gov/laboratory/drugservice/
index.html

404-639-3670

drugservice@cdc.gov

Distributor for anthrax 
vaccine adsorbed (AVA), 

diphtheria antitoxin, 
smallpox vaccine  

CSL Limited (Merck Distributor) 

www.merckvaccines.com/
800-637-2590 IIV

Emergent BioDefense Operations Lansing, 
Inc.

www.biothrax.com/

877-246-8472

productsafety@ebsi.com

Anthrax vaccine adsorbed 
(AVA)

GlaxoSmithKline (GSK) 

www.gskvaccines.com/

866-475-8222

vaccine.service-center@gsk.
com

DTaP, DTaP-HepB-IPV, DTaP-
IPV, HepA, HepB, HepA-
HepB, Hib, Hib- MenCY, 
2vHPV, IIV, JE, MenB-4C, 
MenACWY-CRM, Rabies, 

RV1, Tdap 

Massachusetts Biological Labs 

www.umassmed.edu/massbiologics/
800-457-4626 Td
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MedImmune 

www.medimmune.com/

877-633-4411 

medicalinformation@
medimmune.com

LAIV

Merck & Co., Inc 

www.merckvaccines.com/
877-829-6372

HepA, HepB, Hib, Hib- 
HepB, 4vHPV, 9vHPV, HZV, 
MMR, MMRV, PPSV23, RV5, 

VAR

Novartis 

www.novartis.com/about-us/contact

877-683-4732 

Vaccineinfo.us@novartis.
com

IIV, JE, MCV4, Rabies 

PaxVax

www.paxvaxconnect.com/vivotif

(800) 533-5899

customercare@paxvax.com
Typhoid (oral)

Pfizer/Wyeth 

pfizerpro.com/
800-438-1985 MenB-FHbp, PCV13

Protein Sciences

www.flublok.com/professionals.html

800-488-7099  
www.flublok.com/contact.

html
IIV

Sanofi Pasteur 

www.vaccineshoppe.com/
800-822-2463

DT, DTaP, DTaP-IPV/Hib, 
DTaP-IPV, Hib, IIV, IPV, 
MenACWY-D, MPSV4, 
Rabies, Td, Tdap, TT, 

Typhoid, YF
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