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How Long-Term Care Facilities Can
Help Monitor COVID-19 Vaccine Safety
What LTCF administrators should know
Staff and residents of nursing homes and assisted living facilities are among the first groups to
receive COVID-19 vaccines in the United States. As an administrator, your and your staff’s
participation in vaccine safety monitoring is essential to ensuring the safety of COVID-19
vaccines. No safety concerns have been detected to date, but ongoing monitoring will continue.
CDC has expanded safety surveillance through new systems and additional information
sources, as well as by scaling up existing safety monitoring systems. Here’s how you can help:
 Participate in v-safe after receiving a
COVID-19 vaccine, and encourage staff
and residents to also participate.

What is v-safe?

V-safe is a new smartphonebased tool that helps CDC monitor
the safety of COVID-19 vaccines
through the use of text messaging
and web surveys. These health
check-ins inform CDC how the
participant is feeling after receiving
a COVID-19 vaccine. Depending on
the answers, someone from CDC
may call to check on the participant
and get more information. V-safe
will also remind the participant to get a second dose of
the COVID-19 vaccine if they need one. V-safe enrollment
and check-ins are quick and easy and can be done on
a smartphone.
Note: V-safe cannot schedule vaccination appointments.
If a participant needs to schedule, reschedule, or cancel a
COVID-19 vaccination appointment, they should contact
either the location that set up their appointment or a local
vaccination provider.
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 Report resident adverse events to the
Vaccine Adverse Event Reporting System
(VAERS).

 All LTCF staff members who are vaccinated against

COVID-19 are encouraged to enroll in v-safe.

 LTCF residents can also enroll in v-safe. Healthcare

providers and caregivers may assist residents with
enrolling. However, providers or caregivers should not
complete check-ins for residents.
 The v-safe information sheet should be provided to each
vaccine recipient at the time of vaccination. The sheet
provides instructions on how to register and get started.
 For v-safe resources, also available in languages other
than English, visit the v-safe Print Resources web page.
If a vaccine recipient was not provided with the v-safe
information sheet, the v-safe registration instructions
are available.
 At this time, only people with smartphones will be able to
participate in v-safe monitoring. LTCF residents may be
less likely to have access to a smartphone and, therefore,
may not be able to report side effects or adverse events
through v-safe. LTCF staff should monitor recently
vaccinated residents for any potential adverse events and
report those events to VAERS.
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What is VAERS?

VAERS is a national vaccine safety monitoring system that
helps CDC and the Food and Drug Administration (FDA)
monitor health problems after vaccination. VAERS is not
designed to determine if a vaccine caused a health problem
but is especially useful for detecting unusual or unexpected
patterns of adverse event reporting that might indicate a
possible safety problem with a vaccine. Residents, caregivers,
healthcare providers, and nursing home staff can report
medical events or health problems following vaccination to
VAERS, even if they aren’t sure the vaccine was the cause.
 Anyone can report health problems that happen after
vaccination to VAERS.
 In general, report any medical event or health problem
after COVID-19 vaccination that is concerning to you, your
staff, or your residents.
 It is especially important to report any problem that results
in hospitalization, significant disability, or death.
 VAERS does NOT provide treatment or medical advice.
If a vaccine recipient needs medical advice, please contact
a healthcare provider.
Healthcare providers are encouraged to report to VAERS any
adverse event they think is medically important or clinically
significant, even if they think the event might not be related
to the vaccine. However, healthcare providers are required to
report to VAERS the following adverse events, in accordance
with the emergency use authorization (EUA) for COVID-19
vaccines:
 Vaccine administration errors, whether or not associated
with an adverse event
 Serious adverse events (as defined by federal law),
regardless of causality, including:
 death
 a life-threatening event
 inpatient hospitalization or prolongation of existing
hospitalization
 persistent or significant incapacity or substantial
disruption of the ability to conduct normal life functions
 congenital anomaly/birth defect
 an important medical event that based on appropriate
medical judgement may jeopardize the individual and
may require medical or surgical intervention to prevent
one of the outcomes listed above
 Cases of Multisystem Inflammatory Syndrome (MIS-C
or MIS-A)
 Cases of COVID-19 that result in hospitalization or death
Learn more about what to report to VAERS.

How to report to VAERS
 Report at this site: https://vaers.hhs.gov/reportevent.

html.

 You can report online or, if you need more time, you

can download a writable PDF form and upload when
ready.
 When submitting a VAERS report for LTCF residents,
check the “Nursing home or senior living facility” box
for “Type of Facility” (question 16) on the VAERS form
(see image below):

NURSING HOME OR SENIOR LIVING FACILITY
16. Type of facility: (Check one)
 Doctor's office, urgent care, or hospital
 Pharmacy or store
 Workplace clinic
 Nursing home or senior living facility
 School or student health clinic
 Other: __________________________
 Unknown
 If you need help reporting to VAERS, please

email info@VAERS.org or call 1-800-822-7967.

