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USING SOCIAL MEDIA TO EXPAND
THE REACH AND EFFECTIVENESS OF
PUBLIC HEALTH

Rosemary Thackeray, PhD, MPH
Professor

Department of Health Science

Brigham Young University

SESSION OBJECTIVES

1) Describe at least 4 ways that social media has
been be used to further public health work

2) List the 4 factors to consider when deciding
whether to use social media as part of a public
health program

3) Identify at least 2 ways to apply social media
to their own TB-related endeavors
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Speaker My “Ah-ha”

“A small child with a new
hammer discovers that great
many things need pounding.”
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Web 2,0
Social Media

New Media

SOCIAL MEDIA DEFINED

“Activities, practices, and behaviors
among communities of people who
gather online to share information,

knowledge, and opinions using

conversational media. Conversational
media are web-based applications that
make it possible to create and easily
transmit content in the form of words,
pictures, videos, and audios.”

Safko, L., & Brake, D. K. (2009)
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Social Media Landscape 2012

Platforms
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IT"S ALL ABOUT
RELATIONSHIPS

TS ABOUT RELATIONSHIPS

“It’ s not about technology
and wanting to be online
constantly. It’ s about
wanting to belong and be
connected constantly.”

Johan Jervoe, Corporate VP, Global Marketing,
McDonald ’s Corp. (iMediaConnection, 10/16/08)
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IT’S ABOUT RELATIONSHIPS

| [eses “We've really found that
when we're working with
our fans [and] when we're
asking them to
participate, we develop
better relationships with
them, so it lasts longer
than any form of
advertising you see. We
really try to focus on that
Potans Son Franco Seae nd e oo s [@lationship building.”

used to create their local city-inspired Navor Ty's also teamed up with lecal suppliers— -Mike Hayes, aSSiStan[ dlgltal
such as Route 11 Chips and Divine Chocolate in Washington D.C —lo give consumers an

authenticale taste of home marketing manager for Ben & Jerry'S

Ben & Jerry's Gives Locals a Taste of
Cocreation

| scream. You scream We all scream for
Ice cream—and Ben & Jerry's s listening
The ke cream produces is scoopl
consumer insight and as
the country to vate for their favorite local

Ingredients to create a city-inspired favor

In its new multi-city City Churned
campaign

TO give 1S CONSUMETS a real taste of
cocreation, Ben & & 5

http://www.dmnews.com/ben-jerrys-gives-locals-a-taste-of-cocreation/article/298509/

|IT’S ABOUT RELATIONSHIPS

“Our business is all about giving gifts and
reconnecting with the people we love.
It’s what social networking is all about. It
seems to me that our brand should be
able to figure out how to integrate with
social networking in a way to drive our

business and deepen our relationship
with our customers.”

Lewis Goldman, SVP of Brand Marketing, 1-800-
Flowers (Adweek, 4/7/09)
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OVERHEARD AT YOUTH
SOCCER SPORTS CAMP...

Person #1: “Facebook killed Myspace and Twitter is
killing Facebook”

Person #2: “And Vine is going to kill Instagram”

TECHNOLOGY IS CHANGING

FACEBOOK
Is Facebook Losing Its Cool? Some Teens Think So

By Victor Luckerson | March 08, 2013 | 333 Comments

EE nue 2% W Tweet|{1,006] 1) 77 [0 share - o7 Read Later

Baret Steed is tired of Facebook. She’s had an
account since she was 13, but isn't a fan of the fact
that the social network now includes not only her
friends, but also her parents, aunts, and uncles. “It’s
almost like they're the only ones on there,” she says.
“All your relatives are constantly commenting on
vour stuff. I appreciate the gesture and wanting to
keep up with my life, butit's kind of annoying.”

Steed, 15, is at an age where socizl media is high on

her priority list. She spends about six hours a day on
various social sites and apps, but an increasing ROBERT GALBRAITH / REUTERS

amount of that time is being ceded to platforms like Facebook CEO Mark Zuckerberg addresses an audience during a
media event atthe Facebook headquarters in Menlo Park, Calif,

Instagram (which Facebook owns), Tumblr, and
on March 7, 2013

Twitter.

http://business.time.com/2013/03/08/is-facebook-losing-its-cool-some-teens-think-so/#ixzz2WTndegMI
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TECHNOLOGY IS CHANGING

From Japan, The Biggest Social Network
You Never Heard Of

"Line' Has Gone Viral With Consumers, Fueled by Ads and Stiff Fees for Business
By: John Stampifel Published: june 14, 2013
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People-
Who are we trying to reach.
What social media technologies do they use? For what purposes?

Objectives—

What are we trying to accomplish?
0] Collect data as part of formative research/ audience insight?
o] Influence individual behavior?
0] Build relationships with customers or partners?
® Promote our agency and our services?
O] Share public health information and increase awareness?
0] Facilitate relationships between our customers; social support?

Strategy-

What type of communication are we hoping to achieve?
What added value do we provide through social media?
) In other words, why would they want to follow or be friends with us?

Technology—

What platforms to use?

Adapted from Groundswell by Li & Bernoff

People-

Who are we trying to reach?

What social media technologies do they use? For
what purposes?
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http://publichealthmemes.tumblr.com/page/5

/ g
o
b

THE TARGET AUDIENCE IS
MALES AND FEMALES
AGED ZERO AND UP
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NOT EVERYBODY FOLLOWS..

EMERGENCY NOTICE

Francis City would like to inform you that the City has received a questionable water
sample test from the Summit County Health Department.

There is a mandatory boil water order until further notice. You will need to boil your
water for at least five minutes. This does not apply if you live on Gines Lane or 1000
East. We will inform you when the boil order is lifted.

Wonderful.

Lynne

Francis Town apparently did a "reverse 911 call" to notify everyone, Did
you get it? I didn't. I think that there needs to be another way to notify
town residents. I mean, I don't know about you.... but I don't go on the
Francis Town website everyday to see if our water system is safe. Do
you?

INTERNET ADOPTION

Internet adoption, 1995-2013

% of American adults who use the internet, over time

90%

80%

70%

60%
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http://www.pewinternet.org/Static-Pages/Trend-Data-%28Adults%29/Internet-Adoption.aspx
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Demographics of internet users
% of adults in each group who use the internet (the number of respondents in
each group listed as “n” for the group)

Use the Internet

a_| Men (n=1,029) a5
b | Women (n=1,223) 84
Race/ethnicity
a | White, Non-Hispanic 7 86"
b | Black, Non-Hispanic (n=252) 85
¢ | Hispanic (n=249) 76
Age
a | 18-29(n=404) 98
b 927
c 83°
P o | 65+[n-570) 56
| Education attainment
U4 | Less than high school (n=162) 59
b | High school grad (n=630) 78
¢ | Some College (n=528) 92"
d | College +(n= 96
Household income
a | Lessthan $30,000/yr (n 76
b_| $30,000-$49,999 (n=374) 88’
c | $50,000-$74,999 (n=298) 94"
d 96
Urbanity
a 86
b | Suburban (n=1,0 86
P C Rural (n=450) 80
Source: Pew Research Center's Internet & American Life Project Spring Tracking
Survey, April 17 — May 19, 2013. N=2,252 adults. Interviews were conducted in English
and Spanish and on landline and cell phones. Margin of error is +/- 2.3 percentage
http://www.pewinternet.org/Trend- [polrts for results based o Imemn et tsers: o i
Data HZBACLISH2SMos- S sl ol i B
Online.aspx lemer, among categories of each demographic characteristic (e.§. age).

Younger Older
Millennials  Gen X B & Baciai

Ages 1333 Ages 3-8 v

Email

Health

Silent Gl
Generation Generation
Ages 65-73 Age T4

Health info.
Bury 3 product
Get news

Buy § product :::d Ee e
‘Watch video Bank anline

Financisl info  Financial info

Buya
ervations product
Buya Wateh Buya Travel
product wideo product reservations
Buya Watch
-~ product video Bank ealine.
Usten to Social nenwar: Watch
B Bank online e
Trawel Social metwerk | soq
Bank online 0" sl
Orline Online Online Online
clagsitieds clagsifieds | classifieds  classfieds
N
Govt website 1M :"V Rate things
Key: % of internet users in Playgames | Playgames M el
each generation who
e vy el feon  egecs

engage in this online activity
™M

Bankonline | Religious info

Ratethings  Watch video

Socisl network
snes.
Online
classifieds

http:/www.pewinternet.org/Reports/2010/Generations-
2010/Overview.aspx
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DEVICE OWNERSHIP
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CELL PHONES AND SMART

PHONES

Cell Phone and Smartphone Ownership, Over Time
% of American adults who own a cell phone or smartphone
100%
90%
91%
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http://iwww.pewinternet.org/Static-Pages/Trend-Data-%28Adults%29/Device-Ownership.aspx
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The Landscape of Social Media Users

The service is espi

users who

Use Facebook 67 Women, adults ages 18-29

. Adults ages 18-29, African-Americans,
Use Twitter 16 .

urban residents
Use Pinterest 15 Wumer], adults under 50, whlt(-j‘s, those
with some college education
Use Inst: 13 Adults ages 18-29, African-Americans,
se Instagram Latinos, women, urban residents

Use Tumblr 6 Adults ages 18-29

Source: Pew Research Center’s Internet & American Life Project Post-Election Survey, November 14 —
December 09, 2012. N=1,802 internet users. Interviews were conducted in English and Spanish and on
landline and cell phones. Margin of error is +/- 2.6 percentage points for results based on internet
users. Facebook figures are based on Pew Research Center’s Internet & American Life Project Omnibus
Survey, December 13-16, 2012. Margin of error for Facebook data is +/- 2.9 percentage points for
results based on internet users (n=860).

http://pewinternet.org/~/media//Files/Reports/2013/PIP_SocialMediaUsers.pdf

HOow PEOPLE USE

TECHNOLOGIES

Creators
Critics
Collectors

Joiners

Spectators

Inactives

Source: Li & Bernoff, 2009
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Age: Country: Gender:
18-24 v us v Female

Creators | 17

crities [ 5

Gollectors | I 25%

Joiners | —

Age: Coustn: Foatcr: Spectators I . 7
35-44 v us v Female v inactives [ 0%
Index (i aduits = 1

creators [ 21% 100
Gritics I I <2 114 Age: Country: Gender:
Collectors [ 19% 100 55+ v us v Female
Joiners [ 32 9
Spectators I - .
Inactives [N | 27 108

Critics I

Collectors [N 10%

Joiners [ 10%

Spectators |
nactives | I 57

Index (1 aduits = 100}
m

138
121
223
12z
40

Index (i aduits = 108y
48

76

148

Source: http://www.forrester.com/Groundswell/profile_tool.html
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SO WHAT?
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Objectives-

What are we trying to accomplish?

®

® ® ® O

Collect data as part of formative research/ audience
insight?

Influence behavior?

Build relationships with customers or partners?
Promote our agency and our services?

Share public health information and increase
awareness?

Facilitate relationships between our customers; social
support?

17
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DATA COLLECTION

Win La Senza Gift

Cards CAMPAIGN RESEARCH
@ BC Cancer Agency HELLD éoulnm.nn
T R — =
Help BC Cancer Agency FILL OUT OUSL SHORT SURVEY
design a health campaign AND ENTER TO WIN GIFT CERTIFICATES TO LA SENZAI

For voung women! Enter to
win prizes. Random draws
of La Senza gift cards.

® Leam more about who we are,
+ Click hera to

SURVEY QUESTIONS

1.

2.
5. Wiath ol thir add do you like least?
. QA. S0, he e cervix doing?
3 *f OB, You can prevent aAncer
L 0 Healthy women, strong conmunity
- o ) AN exam here may feel awkward
CERVIX DOING OF. The world heeds women
OT love it Why?
O1 like it
O1r's okay
O1 don't like it
O1 hate it
6. Which of the ads would 2 attantian the most
OA. So, how is y
OB, You can pre = o
. Healthy women, strong community
OD. An exam hers may feel awkward
OE, The world neads nen
Why?
2 It
2 It 7. would any of these ads halp you remember to get a Pap ©
O1t's okay
O don't like it
O1 hate it
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TRENDS

Tweets containing the term “Adderall”
November 2011 to May 2012
213,633 tweets from 132,099 unique user accounts

Tweets peaked during traditional college and university final
exam periods

Highest among college and university clusters in the northeast
and south regions of the United States

Substances mentioned with Adderall: alcohol (4.8%) and
stimulants (4.7%)

Common side effects were sleep deprivation (5.0%) and loss of
appetite (2.6%)

Hanson, Carl L., et al. "Tweaking and Tweeting: Exploring Twitter for Nonmedical Use of a
Psychostimulant Drug (Adderall) Among College Students." Journal of medical Internet
research 15.4 (2013).

INFLUENCE BEHAVIOR

AZ Dept. of Health = +70Hs 25 May
Be food safe this Memorial Day weekend! Don't let food sit out more
than 2 hours & refrigerate leftovers immediately 1.usa.gow/13R072Y
Expand

19
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10K likes

Mentor, OH

wantor poiice pepartmen:. P OlICE

I Department

Robin Simek A great way to show kids the police aren't around for
just the bad people
&2 1 * June 5 at 7:10am via mobie

Steve Williams Sure wish Mentor took laterals! Nice job guys.
#2 1 - June 4 at 6:20pm

Great Lakes Mall Can we help? We'd love to offer some prizes for
you to hand out! What a great initiative!
&3 1 - June 4 at 9:03am

Kathy Cole Moore Best idea ever! Way to go Officers! And Thanks
for your Sacrifice!
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Robin Simek A great way to show kids the police aren't around for
just the bad people
w31 * June 5 at 7:10am via mobie

Steve Wiliams Sure wish Mentor took laterals! Nice job guys.
31 - June 4 at 6:20pm

you to hand out! What a great initiative!
#21 * June 4 at 9:03am

Kathy Cole Moore Best idea ever! Way to go Officers! And Thanks
for your Sacrifice!
w1 - June 4 at 5:51am
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Recognize
Fans

The Piano Guys | St. George, Utah -]
P May 31

Our PBS show is running again for 2 weeks! Click here
http://thepianoguys.com/pbs-specials/ to see when it will be
playing in your city! If you don't see your city listed, please call
your local PBS station and tell them to get with the program..(£)

I The Piano Guys | St. Georgl, Utah shared a link. Encourage
B June 8 near Saint George, LT, Participation

We loved this video! Thank you Samuel, we're honored! Just goes
to show what a PianoGuys T-shirt can do for your music skills.. :-)
Get yours here!
https://thepianoguys.com/newstore/merchandise/t-shirts.htm)|
Wear your TPG-T as you film and uplead your performance of one
of our tunes - we'll be watching!

All of Me duet
wwww. youtube. com

Ask them to
do something
for you

This is an arrangement of All of Me by Jon
Schmidt for two pianists that my brother
put together and i performed with him in
my eagle project. I am a huge Fi...

Like * Comment * Share

(D 1,980 people like this.

Samuel Raah Jules ~ Have you seen this? They mess up & lot,
* . but 1 thought it was pretty cool what these two quys were

attempting to do. ()

Like - Reply - €96 - June 8 at 1:11pm Like - Comment - Share B s

) sRepies &3 2,561 people like this.
) Dallas McGowan No D/FWW?! SAD SAD SAD face! (1) (1) (2)
E Lola Coba excelente! Like - Reply - ¢34 - May 31 at 7:53pm
fi: T’:”SI‘“E et 11 Vaughn Gardner Saw the concert... loved it.
=T LI AR Like - Reply - ¢34 - May 31 at 7:24pm
[ View more comments 20f 75 et e s

The Piano Guys | St. George, Utah )
v

May 25

Tour day 20:

Best caption wins an autographed PianoGuys2 Deluxe Album! | I / \ N O G U Y S

TPG Tour schedule: http://thepianoguys.com/events/

Have a contest; get
them engaged in your
content

Show
Personality

Like * Comment * Share Bn

g 3,759 people like this.
I\ Austin Hudson Two fiats and a sharp.
s Like - Reply - 0580 - May 25 at 10:53am
L) 29 Replies

Rain Ong "The Pilow Guy™
Like - Reply - & 176 - May 25 at 10:54am
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SOUTHWEST AIRLINES

NT ABOUT
SOUTHWEST'

[CONTEST OVER]

Are you fiying inday? Is ane of your friends?

Abridged Rules:

1. You MUST mention @ SouthwestAir using the #Hunt4 SWA hashtag to be

officially entered
2. You can enter via either Twitter or Instagram

CONTEST ALERT: The Great Southwest Scavenger Hunt
24

MORE WAYS T0 B0 NUTS
| £ VLR O 2 RS

LATEST L WAL

3. You must submit your entry no later than 2:00 a.m. on Saturday

{morning), May 25.

Find at least nine of the following:

1. Lift Coffee
2. Pretzels or Peanuts

5. Boarding Pass

6. Your Route Drawn on a Napkin
7. SWA Onboard WiFi Hotspot Sign
8. Bags Flying Free

9. Kiosk

10. Specialty Plane

11. Petin a Pet Carrier

12. Spirit Magazine

3. Ticket Counter with Southwest Logo
Fromx: Cynthia Moyriihan 4. Winglet

Angela Thompson ho

pic twitter com/ESMNESVWTC
View photo

Steve Turner @tTum?
outhwestAir #Hunt4 SWA pic twitter com/f48bcFZjFd
View photo

Steve Turner @tTumz
outhwestAir #Hunt4 SWA pic twitter com/osaYLExND
View photo

=

Vladimir Vasilev
outhwestAir #Hunt4 SWA pic twitter com/MmyUnuK&hu
® =) View photo

Angela Thompson _tho
#huntdswa pic.twitter.com/pbYWayOS6a
= View photo

Angela Thompson ho n
#huntdswa pic_twitter.com/ICsM1lcaxG
& View photo

ul"

Verity Kugelmann 2 Sout ferity

soclal southwest com/eC\W - and have a great trip!
® View conversation

Verity Kugelmann Southw

® View conversation

Jason Elliott

Enter The Great Southwest Scavenger Hunt:
social southwest com/eCW Winner gets roundtrip tix!”
# View conversation

@SouthwestAir #huntd4swa collage completed! Here's your winner!

R,

@Jamie_NicJo If you're flying today, check out the #Hunt4SWA

)

L
‘\

)

L
‘I

S

Southwest Airlines. wesh
The #Hunt4SWA I3 waning, but there's still time!
Enter The Great Southwest Scavenner Hunt

W Winner gets rounding !

Texas Ginger 4k
Gaing to enjoy my SW Vegas Jackpol Vacation! @Soulnwestair
#hunt4swa Monkey Business in Vegas. .. To be continued

ple twitter comiSREULAITN

& View phota

Texas Ginger 1
Look, a fying monkey! @Soullwestair #huntdswa Just monkeying
around before we land in Viegas! pic twitter com/zigmMIJEWR

8 View photo

Loghan Bazan
Atravelers story on her (HUNtASWA © Stopped at the
counter 1o check my bag and get my.... inslagram.con

B TCAJE!

Tim Gerst 4
Yep Bags fiy free here Al ine time #huntdawa @southwestalr
INStAQram comiplIWHI-NE TES

Emma Kuhl Pitts

Doesn't lobk small nex to a boarding pass Soutiviestalr
#huntd4swa #3019 pic twstter comchInXQIRk

&8 View phcta
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PROMOTE AGENCY AND

SERVICES

American Red Cross (/RedCross 23 May
Where #RedCross will be providing services today in #Oklahoma:
newsroom.redcross.org/2013/05/22/inf...

Collapse +4~Reply t3Retweet W Favorite = More

ENGORD -

i

8:40 AM

lay 13 - Details

Contra Cesta Health ©/CoCoHealth 12 Jun
The West County Health Center will host a free event 7-9pm

\EII tomorrow exploring the role of art in healing ow Iy/ITPEL
Expand

Contra Costa Health @ CoCoHealth 10 Jun

Free "Arts Cafe” from 7-9pm on £/13 at West County Health Center
G explores role of art in healing ow ly/ITu7A

Expand

INCREASE AWARENESS/ SHARE

INFORMATION

. California Department of Public Health shared a link.

i May 29 @

€DC NPIN
The weather is beginning to warm up across California. Stay safe . June 28, 2010 @
while enjoying fun in the sun — protect your skin before heading
outdoors. The CDC has issued new guidelines on tuberculosis testing. For
more information please visit http://www.cdc.gov/mmwr/pdf/
http://www.cdph.ca.gov/programs/SkinCancer/Pages/ProtectionTi rr/rr5905. pdf.
ps.aspx

Like - Comment - Share

Skin Protection Tips
www.cdph.ca.gov

Please note that the SPF number on the sunscreen tube indicates how
many times longer—under ideal conditions—a person can stay out in the
sun without beginning to turn red in comparison with the amount of time
totally unprotected skin would start to burn. Research indicates these Need to make

content worth
Like - Comment - Share D1 (_/ “sharing" and

& 5 people like this. liking
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INCREASE AWARENESS/SHARE

' 2
EXPOSED
The Race Against Tuberculosis

ELPOISED i o s fr s of s fom tha 1 the ey of o ey i spderic offus
8 0 Cumnt #florts B Ral iy mrtxoma (8840, SECh I8 ETARE.

pobymasers., CXFSED Mg e 10 e doefor e, AGBIL LG4SR
the traser ot waw vimea com, EIT45I06

. =

Part 1: A Global

Hatalg Bhipgar srvived maftng- sant futsbe,

ogethiar w5 Ghial peripection on the per,

Part 2: The Battle
1. S, B, 3 g et docts v O, s e oty
STLEPS 10 3ave e e of patits, g R 's SrvpuBtnd s
Sarety “aore (reciclatie T chance, s Tial Lin b . il mesh AR
BT, 6] e T v ST e oy 4 T 1y pe b

Part 3: mlmmw

= 8 cortemaansty Sevastated by MY 2 T8 B
e s sasmaened i & st

st eugioee wt
B = T8 rocemc

INFORMATION

UK in South Africa /U« pr
EXPOSED is a series of shurt films that tell the story of the deadly

global epidemic of #tuberculosis @DFID_UK.Watch bit.ly/YtiBC

O Expand

EXPOSED: The Race Against Tuberculosis (Official Trailer)

EXPOSED is a four-part sefies of short films that tells the story of the deadly
global epidemic of tuberculosis. The series focuses on current efforts to halt
this.

INCREASE AWARENESS/ SHARE

“Ask..."
“What don't to say..”
“What you do say is...”

Views and

Engagement

[ 1988
[ - e
+ > P VR
[e—— S g

http://iwww.youtube.com/watch?v=3BByqga7bhto

2,009
ws

&) Firstrefersal o

) First rafaral o fa

INFORMATION

Video statistics

covery

Koy discovary ovonts

Audience

Top demographics

Mayo Clinic- Suicide Prevention
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IBS SELF-HELP AND

SUPPORT GROUP

Share content that
they needs/want;

Q E BOWEL SYNDROI add value
A\
——g~ YOURENOTALONE
=l T =
Help i o s e e Sy
Group - e
IRRITAB Irritable Bowel Syndrome Self Help and il G = E Trritable Bowel Syndrogyff Self Help and Support Group

May 23 @

Support Group

Zra IBS We're back from the Digestive Disease Week (DDW) medical
e f u 6,415 conference. As always, it provides a wealth of information from
[Eespirey———" v
£ wmctoaby e S mfem Cur 4. researchers and industry about 1BS and other digestive disorders.

4ot - g o Bt A few tidbits of what we learned. We will be posting a summary
sometime next week.

Gut microbiota (bacteria) has a complex relationship with us. Diet
is @ major determinant of gut microbiota. There were
murm... See More

Like - Comment - Share Fu
) 65 people like this.

HIV/AIDS ON-LINE

SUPPORT GROUP

HIV/AIDS support group meets on Facebook

od: Tussday, September 18, 2012, 8:00 AM

By Angela Townsend, The Plain Dealer
& poltow

incammend | ] 88 pepie recammend i Be fa vt of your i P o @ Cleveland, OH; MetroHealth
= B Medical Center

“Find me on Facebook”
d 2011 before 26-year-old Eddie,
to his frst Support-group.

“if they are finding each
other on Facebook, why
aren’t we there?”

able o talk to pecpke who knew my
er,” e said of
3 10-30 kving

Created a “Non-searchable,
password-protected online
presence for the young-adult
support group.”

ean offar that safe

More people on there than
can attend meetings at the
facility.

¥, the onine group has grown to neary 30 members, four Bmes the number that can
attend metings in porson. The page is a venue for free-fowing descussion and sharing
ickes and other information
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HARLEY DAVIDSON

Harley-Davidson shared  ink.
Yesterday @

Ladies, are you ready to twist the throttle of a Harley-Davidson
and get outfitted for the road? Learn how to get started with other
women who are alse new to riding at a Garage Party: http://bit.ly
/114327

Garage Party | Women Motorcycle
Events | Harley-Davidson USA
bit.ly

Learn the motorcyde basics atan HD®
Garage Party™ designed for women,
From finding a bike that fits to learning

Like - Comment - Share [ERUE]

4 million “likes” & 1,692 people fike this.
- . Write a comment...

M Tammy Gaustad Meyer Just took a Ladies Only Rider's Edge
dlass this weekend at St. Paul Harley-Davidson. 8 women
participants; 2 women instructors. Incredible. Learned skills for life.
ROCKED!!! Best way to doit.

Like - Reply * 34 - Yesterday at 9: 16am - Edited

Tamie Odegard-Deutsch Looking what's out there and getting
finances tagether, but want an HD so bad. My Honda s stil getting
me riding but stil not quite doing it for me.

Like - Reply * 23 hours ago

{7 View 23 more comments

HARLEY DAVIDSON

Harley-Davidson shared a link,
Yesterday

adies, are you ready to twist the throttle of a Harley-Davidsan
and get outfitted for the road? Learn how to get started with other
women who are also new to riding at a Garage Party: http://bit.ly
/114327

Garage Party | Women Motorcycle
Events | Harley-Davidson USA
bit.ly

Leam the motorcyde basics atan HD®
Garage Party™ designed for women.
Fram finding a bike that fits to learming

Like - Comment - Share [ 103
1 [1,592 people like this.
e Write a comment...

Specific "
q q Tammy Gaustad Meyer Just took a Ladies Only Rider's Edge
audience for this B o e e ek vy ot oo
participants; 2 women instructors. Inaedible. Learned skils for life.
pOSt Content they ROCKED!!!! Best way to do it.

value

Like - Reply * ¢34 - Yesterday at 9:16am - Edit=d
Tamie Odegard-Deutsch Looking what's out there and getting
finances together, but want an HD so bad. My Honda s stil getting
me riding but still not quite doing it for me

Like * Reply * 23 hours ago

L View 23 more comments

||Endorsement by followers |
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HARLEY DAVIDSON

Harley-DavidSon
@harleydavidson
The official Twitter feed for the Harley-Davidson Motor Companysilie
fulfill dreams of personal freedom
Milwaukee, Wl - h-d.com

Fewer
followers— 132K

132,016

4,848

W Follow

Harley-Davidson  harleydavidson 12 .Jun
Ladies. learn the riding basics from gear to the thrill of revving a

v-twin at a Garage Party Event near you: bit [y/1143x27

Expand
Similar content f

being tweeted

SO WHAT?

What is your purpose for using social media?
Get followers/friends/fans involved

© Ask

© Encourage

© Recognize people/ fans
Make it personable

Make content worth sharing
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Strategy—

What added value do we provide through social
media?
In other words, why would they want to follow or be
friends with us?
What type of communication are we hoping to
achieve?

“If you
build it,
they will

come?”’

Image: http://www.imdb.com/title/tt0097351/
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W-1-1-F-M?

@ Thers's something in it for your

What will
your
do for me?

{
|

“FOLLOW THE PASSION™

“People love what they love. For Sears, this led
them towards creating a community focused on
grilling called “Grilling Is Happiness.” On it,
people can share what they love about grilling,
when they do it, photos and plenty more. It was
a perfect example of the secret truth of
engagement that many brands have uncovered:
follow the passion. For Sears, this means finding
communities of people who love certain
products, and encouraging that conversation by
finding authentic ways to jump in.”

http://www.rohitbhargava.com/brands-branding
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WHY MILLENNIALS FoLLOW

ON FACEBOOK

Causes/topics they were passionate about

Liked discounts, special offers

Keep updated with relevant info

If their friends were members

Didn't like it if page was just like their website
Didn’t like too many messages

Source:McCorkindale, Tina, Marcia W. DiStaso, and Hilary Fussell Sisco. "How
Millennials are Engaging and Building Relationships with Organizations on
Facebook." The Journal of Social Media in Society 2.1 (2013).

“I was getting like five messages a day
from one organization and it was
bothering me. | actually messaged the
guy back to stop sending me the
messages. | was so annoyed by that.”

“I used to get notified when there are
party promotions around the area and it
was a cool aspect that was useful. But
now it is just plain annoying so it is
ignored.”

Source:McCorkindale, Tina, Marcia W. DiStaso, and Hilary Fussell Sisco. "How Millennials
are Engaging and Building Relationships with Organizations on Facebook." The Journal of
Social Media in Society 2.1 (2013).
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WILL THEY COME IF WE
BUILD IT?

“It is still questionable whether popular social
media applications like Facebook and Twitter can
provide added value as an extra channel to
distribute information about pesticide residues
and related risks to consumers. Although these
channels are accessible and free information
sources, our results show that even among the
interested consumer segments, Facebook and
Twitter were not perceived as the most ideal
information channels.”

Pieter Rutsaert, Zuzanna Pieniaka, Aine Reganb, Aine McConnonb, Wim Verbekea.
(2013). Consumer interest in receiving information through social media about the risks of
pesticide residues. Food Control, 34 (2), 386-392

LEVELS OF ENGAGEMENT

Low | Medium | High Program

Involvement

FIGURE 1 Evaluation Hierarchy for Social Media Engagement

Source: BL Neiger, R Thackeray, SA Van Wagenen, CL Hanson, JH West, MD Barnes, MC Fagen
(2012). Use of Social Media in Health Promotion Purposes, Key Performance Indicators, and

Evaluation Metrics. Health Promotion Practice 13 (2), 159-164.
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one-way messaging from the organization to its
followers

does not ask for a response or for action
merely provides information

goal = establish a critical mass of followers who
can later engage with the organization

marks the beginning of dialogic messaging
reflects audience response

the organization helps develop meaningful
conversations

32
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online or off-line audience member involvement
with a health promotion program

takes action to help the organization achieve its
goals

might involve audience members helping the
organization identify program priorities

advocate for the passage of legislation or policies

viral communication promoting an event
sponsored by the organization (e.g., fun run,
health fair)

WHAT TYPE OF ENGAGEMENT

AND COMMUNICATION DO
YOU WANT?

1 == Agency/Organization
O: “Customers”

=0

33
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BROADCAST- SHARE

INFORMATION

wle California Department of Public Health shared a link.
i May7 @

Just one day away from Bike to School Day. Be sure to wear a
helmet, follow traffic laws, and most importantly, have fun!

http://www.walkbiketoschool.org/

Homepage | Walk to School Day
and Bike to School Day
weww walkbiketoschool .org

¥
. BRA
brate
4 Bike to Sch
4 i counted!Re
e With us Schoaol Day

TB Alliance ©TBAlliance
= Read about the personal effects of the spread of resistant

tuberculosis in this piece from @undispatch: bit.ly/Z5RvoX
Expand

Dayloin Us May Bth!Get
eventBike to
13 national pressrelease

ghe F1

CDC CDC NCEZID /CDC_NCEZID 31 Ma
Multistate outbreak of #HepatitisA potentially associated with a
frozen berry blend food product. cdc.gov/hepatitis/Outb. .. #HAV

Retw d by CDCqgov

Expand

M Community Food Advocates
U May 23 near Nashvile, TN @

The Senate is working on the Farm Bill right now. Please take 5
minutes to call your Rep to support the 2013 Farm Bill!

Here's the contact info for TN Senators:

Sen. Lamar Alexander
(202) 224-4944

Sen. Bob Corker

) E.i 1,857 (202) 224-3344

- = Calling is easy — just dial the numbers above and leave a
message like this one below with the person who answers the

hone:
|| Take action to support our cause e vore
gcf”'t‘m ngg*b_”_ o SHAR I e Hoser's Farm Bl b £ k?J“" The California Center for Public
rolesi 1= iion cut to In the House's Farm Bill Dy 1aking
the SNAP Challenge from June 13th - 19th. ow IyOLLJ Health Advocacy (CCPHA)

Expand
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SK FOR FEEDBACK

Herstebmsrtd o

122K “likes”

Hostelworld.com

What was the first hostel you ever stayed in? /

Like - Comment

& Gibela Travellers Lodge, Che Lagarto Hostels, Bambu Guest House and 80
others like this.

i Daniel Weil-Brenner Wombat's Vienna - The Lounge
37 - Sunday at 2:25pm via mobile

= 3Replies

ke P
Hicbuacd Kriemmrs The B sl s bt e

Amsterdam
55 * Sunday at

@ Katharine Conroy St Christopher's Inn at The Winston in

m via mobile E Hegham 1 Fribeb g S

ILJ View more comments

WOoORD OF MOUTH

U8 EPS

WEpand 4+ Repl T Retweat K Eawome e Lsn

Back 1o the fulure with #Ki
#5tatecfihelny

D CDC Injury Center
Spread the word about the new Be Heads Up poster contest for
B jids. 1.US3.gOv e

[ view summary

girishealth.gov 12
e There i& no sate suntan! Take healthy steps to protect your skin
Hetweet to spread the word! o DZNG

Espand 4 Reply T3 Rebweet R Fanoiite % More

P1030096

Cooking Light
Our July sue is on newsslands loday—share your Favorile recipe
from e ESUe using 0L 3

ré jamal kadri1's 4 phatos on Flicr

13 == Flickr
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VIDEOS- GO VIRAL?

SA Department of Health — Qut it Flu

il SRR N
R LI

208,103

EkEk

6,895,408

Heaifie st Natlon in One Gensration

One Small Change - For the Health of i

One“

OUT OF EVERY change
lllllll - - -
6,601 e 4558 -

VIDEO EXAMPLES

One small change (SLVHD)

http://www.youtube.com/watch?v=pRn-K 9vryU

Australia

http://www.youtube.com/watch?v=931aloMO07E
o

BlendTech

http://www.youtube.com/watch?v=qglckCkm8Y]

Healthier in One Generation
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INTER-CONNECTED

CONVERSATIONS

Problem: “Wanted to improve dialogue with
end-users and senior management of their
System i customers”

E #Infor System | European User Group

Arontechaicsl lorum for unars of llor Systers | scpiications (rg BPCILL MAPCSIA
System 21 / Aueea. KBI. PRMS. PRISM). Focuted on business asues and pimanly simed ot

T 3nd 4nd-wer managemem who Can bene®t Fem open S5cussion of best practice and mutual Croated: Sapterber 10, 2070
areas of interest. Compismants fomal mantenance suppon. infor Mreme Support lorums, SIG 5

and independert product comruntins Typo: Profwssicnal Geoup

Members: 471
Join Grewp | Or s Subgioap: 2
Cwena; Tiem
Pegie Alsa Explired
4 lnkor EAP Sysemt (B [ pra] 540 Profussionats Wabelte: btz (v infor comisysiim
System?1, Geac Systomll)  Mee ]

https://www-304.ibm.com/partnerworld/wps/servlet/ContentHandler/swg_com_sfw_social_media_success_stories_main

PHYSICAL ACTIVITY

Teen girls physical activity:

©® Phone app allowed them to compare
step counts with each other

©® Allowed them to send texts to each other
as encouragement

©® Step history published on web site and
they reflected on their progress through
the web journals

® http://hercules.infotech.monash.edu.au/~saguna/wp-

content/uploads/references/persuasive%20references/Encouraging%20Physical%20Activity%20in
%20Teens.pdf
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SO WHAT?

We have to provide “valtje" to them
®  Why do they want to be “friends” or “follow” us?
What type of communication do you want?
©  This will influence the technology choice
Again:
©  Have to make it “sharable”

© Make it so they want to interact with you

Technology—

What platforms to use?
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Social Media Landscape 2012

= Dailymation
wikia . vimeo flickr
slideshare
Seribd

[
{ -§ \/s<g e:::g_g"_'anﬁ-
)

)

= = playﬂsh - 4
g ;;.";“ »
9 Path (;oog + Ry

hunch e

viaded

tripadvisor Linked [} EX

PowerReviews

NETLOG clagsmates
= B2 s o g

SHARING, NETWORKING,

CONNECTING
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INSTAGRAM

amaricanpublichealth

e ]

INSTAGRAM CAMPAIGN

*AUSTIN HIV.COM

S PP Y S S ST S

PUBLIC HEALTH INSTAGRAM CAMPRIGN

WHATS NEWY

- & e
QUSHNIEXAS GOV @ e G o G B 011

"

Health and Human Se
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TWITTER CHAT

AAYTY
CLINK

IT‘-'_—EI
4 nw-
Social Media Health Network
“Tweet chats
are a great way
e to brlng
Wall Street Journal #StrokeChat with Mayo Clinic '.‘._.. $ attentlon to a

and Other Neuro Experts o o
K §" o specific topic or
hashtag to a
large audience
in a short
amount of

time.”

TWITTER CHAT

BILINGUAL TWITTER CHAT TWITTER CHAT BILINGUE
HIV Prevention in Latino Communities hPmnzm:ilim del VIH en las Comunidades liil.,n:-z-’ mgu@

June 20th, OPMET - 20 de Junio, 2-3:30 P/

NPIN is hosting its first bilingual Twitter chat on HIV Prevention in Latino Communities. Join us
— post your comments and questions in English or Spanish.

« Date/Time: Thursday June 20, 2:00 p.m. — 3:30 p.m. EDT

» Topics to include: challenges in reaching Latino communities, effective messages,
integrating HIV prevention messages with other public health messages, risk groups

« Partners: AIDS Project Los Angeles, Latino Commission on AIDS, CDC Division of
HIVIAIDS Prevention, and CDC Capacity Building Branch

To participate in the chat:

« Use the hashtag #NPINChat in all your tweets.

» Use the Twitter search box or a third party site such as TweetChat.com to input the
#NPINchat hashtag and view the conversation stream.

« Contact NPIN at info@cdenpin.org if you have questions about the chat topics or how
to participate.

For more information on NPIN: www.cdenpin.org
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TWITTER

Social Media Health Network

Pl e Wby Tt 2001 B Rty S m
Join the @USNewsHealth #Preemie Twitter Chat h=h
Today! 20 e

BOSTON CHILDREN’S
HOSPITAL ON FACEBOOK

is well.

Hod YOUR
SguerRT

Boston Children's Hospital | o Like | |~ |
veere here

722,243 bkes - 6,605 talking sbout this - 66,411

Hospital « Pedistrics + Medical Research
Please read our social media policies before posting:
hitps/bitty/chbpal

About - Suggest an Edit
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Boston Childran's Hospital [e]

Max is a patient at the Heart Center at Boston Chidren's
Hospital, recently ranked #1 for Cardiology & Heart Surgery
by U.S.News and Waorld Report for the 5th year in a row! In
this photo, he is celebrating with his doctor Betsy Blume.

Is there a Boston Children's clinician or staff member you'd

ike to congratulate on ajob well done? If so, leave 2 || About the Organization

comment and/or share 3 photo to our wall
http://on.bichil.org/169PHCM

|| Asking for feedback

1523 likes
113 comments

Like  Comment - Share B

&Y 1523 people fike this.
Daiana Cassater Simply the best place in the whole word,
congratulafions to them alf
Like - Reply * & 10 * Yesterday at 12

e

Heart Transplant Group (Drs & Nurses) and ALL of the Dr's and.
Nurses an & Ezst 2s well, This & my son Max and we are so proud
‘of him? We are currently at BCH while he waits for 2 new heart and
the nurses and doctors go sbove and beyand to make him fesl

5al Thaok wcu BOMN

‘r:— Nicole Tarquinio Johnson LOVE Dr. Blume and the entire

Boston Children's Hospital

Juned @

0

Last year, Boston Children's patient Leanna Healey travelled
to Washington, DC, with our Teen Advisory Coundl, to
advocate on behalf of all of our patients and families. Last
weekend, Leanna graduated high school, and she's stil
advocating! On behalf of all of us at Boston Children's,

itulations! T a 2
SR etons Building relationships;
To read maore about Leanna, visit our 'Gratitudes' page: highlighting people

http:f/on.bchil.org/11plzLK

Like - Comment - Share B

&4 1,158 people like this,

John Findley Leanna (Killer) Heslsy way to ga girl Coach JF
n Like - Reply * €42 * Jun= 4 3t 1:1Bpm

Diane Allain We nesd more people ke this in the world,
Uike * Reply &2 - st 12:38pm obile

LJ Viev: 18 more comments
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atnn Childra’s Nosgitsl

n dning
# in the hosotal Leam

:_\: re about our specel Parents’ r..;n: Out event in today's About the organizatio what they
are doing that benefits their
“customers”

1201 progle b this
Miry Kt llnntan Geast st A lh S5 ats 8 19 A s
ek ks e At M5
Lk Ragly -2 8

Rorbabcab Schrochkoaghaust Thack you M Fer

GROUPS ON FB

facebook
Sign up for Facebook to join Project:1200

18 Project:1200

= ' I-’I'c:n;iaz,to.DJ

There i & war going on. 1200 canusses every . Al or what? Corparate greed?
Socl acceptance?
The vichims aren't srangers though. The victiss are you and me. Your Tamly,

fiverds, oo-warkers, and e, Group Type
Buthere & S thing: we arent going i be mangulsted and bed to any longer. We
are grous of peopke wh ane tking & stand The it an open group, Aryons can 1on

o irnabe others o join,

We are the recks i g Tebaces's shoes. The sun i ther eyes. The guents warmorns
o e batetalds of i,

B reed your fep.
I your r\moulng 8 stared aganat an Ralstry that ks, bes, and manpulates for 3
prolk, 1o

[ nln-dx.‘lng the pUblc on AN ImECRLNt e Tt i Swept under the g
ad bushed off a5 " personal choice,” o s

Big Tebuacco hus gotten awiry with B0 mich for too g, Becase of them, every
eor, cver 5 milon peogks take ther st At fyi: thats
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ORGANIZE EVENTS

T Attendng
Mayha Attendrg
ot Aherdng

Other Information

+ Gl who 9 ret sthendng
ko oo th et it

o Guests e slowed to bing
it 13 the et

Description

or Whorkd Mo Tobacco Day, Peoject: 1200 wil be hakdng 3 candlelghit vigl on the steps of the Utah Capitol
Budelrg. tren il be 1,700 cancler I8 ) ragrant thoss whe b thee e in Utah seery v 48 b
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SHARING VIA VIDEO AND

PHOTOS

UCLA surgeons using Vine, Instagram to video
tweet brain surgery
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TB ON TWITTER

CDC Kenya ' CDCKenya 24 Mar

Globally, TB kills almost 200 people every hour. “World TEDay
tuberculosis

Expand

PAHO/MWHO = pahowho 24 Mar
Tuberculosis is spread through the air when people with active

lung infection cough, sneeze or spit. #WorldTBDay

new paho_org/hg/index.php?o

Expand

United Nations /U 23 Mar
Tuberculosis: @WHO & @GlobalFundNews said this week that
$1.6 billion is needed to fill funding gap | mp/16HABMC
‘WorldTBDay
Expand
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TUMBLR
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COLORADO PuBLIC HEALTH

ON TUMBLR

EXPLORE PUBLIC
HEALTH

HLAC FEEALTH P

¥ THE COLORALR PLURLIE

‘This is public health! #nodumping for healthy drinking water.

TB ON TUMBLR

tumblr. e

Follow posts tagged #tuberculosis, #tb,
and #isoniazid in seconds.
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PINTEREST

The CDC is on Pinterest!

Posted on March 1 3 by gahannen

SOCIAL FUSION

® 5 0 0

CDC.gov joins millions of pinners around the country with an official presence on
Pinterest, a virtual pinboard sharing site. On Pinterest, CDCgov will share inspiring
images and important health information through boards covering topics such as women's
health, healthy living, emergency d tobaceco p! ion, public health history
and more! We are excited to have an additional social media channel to interact with

you on the latest in health news and information.

Why is CDC jeining Pinterest?

‘We wanted to provide an additional channel for our readers to share our public health
infographics, images and tips. We want to always be part of the conversation about health
in social media and present wherever our audience is. Pinterest is the third fastest growing
social network and we decided it was time to join the conversation there.

Follow us on Pinterest and re-pin your favorite CDCgov images and health information to
share with friends and loved ones.
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CDC ON PINTEREST

Dinteredt English (US} »  About~  Lagin
Plnlzer.nst is an online pinboard. Join Pinterast » Login
Organize and share things you love

Public Health Infographics

E Contors for Disease Contrel and Provantion

#Truth . Tanning

S ImeRGT

1in]]children beve ssthma

ARIZONA DEPT OF HEALTH
SERVICES PINTEREST

Dinteredd gk U s b v Lo

Pinterest is an online pinboard. m Login
Organize and shars things you love o5
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JOHNS HOPKINS ON

PINTEREST

Pinterest English (US] »  About*  Login
Pinterest is an online pinboard. _ -
Organize and share things you love. e e Login

JHU PublicHealth ot
Johns Haphems Bioommberg Seheol of Pubiic Heslth, Preobectng Heath, Sanang Lo S Action Ageinst Hunger ..
o Discovery Fit & Hoalts

@ ¥ 9 Balimas, U . N Foundation

JOHNS HOPKINS ON
PINTEREST

Dinteredt English (US) fre g
Pinterest is an online pinboard. _ .
Organize and share things you love. SIS Login
Health Tips
n JHU PratlicHualth 656 ebowars, 4 s
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THE GLOBAL FUND ON

PINTEREST

La Bahesme - ADANXANH]

Fapin from

Ky MeGiobalfund
= . The Global Fund To Fight AIDS, Tuberculosis
e WLry the wOrkd s POy (0 e e E POT Nagariss
@ ONE Campaign
v o va, t1aitan 'II!HII

The Glebal Fusul 10 Years

BE PATIENT...IT TAKES TIME

“...social is a patience game, which for many can be a
bitter pill.” “Return on relationship takes time,” he says.
“People are being sold on social as a place to generate
leads, but it’ s really a place to build loyalty, answer
customer service questions and to build a community.”
These things take time, he says, and commitment to the
platform, but in his experience they have proven to be the
value that does result in an increase in revenue. How?
Through trust and loyalty.

“Any business owner small or large will say that’ s the
win,” Rubin says. “If people trust you they’ re going to be
loyal. If they’ re loyal, their average order will be higher,
the frequency of their purchases will be higher and the life
expectancy of them as a customer will be longer.”

==Ted Rubin, Chief Social Marketing Officer of Collective Bias
http://iwww.forbes.com/sites/meghancasserly/2013/04/17/why-small-
businesses-are-losing-on-social-media/
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People—

Who and what

Objectives-

Why are we doing this?

Strategy-

WIIFM
Communication and engagement

Technology-

Finally, which platforms to use

RESOURCES & REFERENCES

Data

Pew Internet and American Life Project
http://www.pewinternet.org/

Books

Li, C., & Bernoff, J. (2008). Groundswell.

Boston: Harvard Business Press.

Safko, L., & Brake, D. K. (2009). The Social

Media Bible. Hoboken, NJ: John Wiley & Sons.

®Stern, J. (2010). Social media metrics. How to

measure and optimize your marketing

investment. Hoboken, NJ: John Wiley & Sons.
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RESOURCES & REFERENCES

Websites

CDC Gateway to Health Communication and
Social Marketing Practice
©® http://www.cdc.gov/healthmarketing/ehm/
Mashable.
©® http://mashable.com/social-media/
CDC NPIN Social media for public health webcast

series (archived recordings and slides)
® http://www.cdcnpin.org/scripts/features/feature itk.
asp

RESOURCES & REFERENCES

Journal Articles

BL Neiger, R Thackeray, SA Van Wagenen, CL Hanson,
JH West, MD Barnes, MC Fagen (2012). Use of Social
Media in Health Promotion Purposes, Key
Performance Indicators, and Evaluation Metrics.
Health Promotion Practice 13 (2), 159-164.

Thackeray, R., Neiger, B. L., Koch Smith, A., & Van
Wagenen, S. (2012). Adoption and use of social
media among state health departments. BMC Public
Health, 12, 242. doi:10.1186/1471-2458-12-242
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CONTACT INFORMATION

Rosemary Thackeray, PhD, MPH
Professor

Brigham Young University
Department of Health Science
rosemary_thackeray@byu.edu
801.422.0273 (fax)
801.422.1704 (phone)
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	constantly. It’s about and be connected constantly.” 




