Enhancing Online Training
with Participant Interactions

Jessica Quintero, BAAS
Acting Director of Education
Heartland National TB Center
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Groupsite

Groupsite
Benefits
Challenges
Cost

Examples

About | Support | Groupsite Directory [IE

¢(§ Groupsite

Tour Features  Mobile Uses Pricing Blog

Social Collaboration

Social Networking + Collaboration.
The two together, is simply better.

Try Now! oR

30 DAY FREE TRIAL >

See Plans & Pricing

Q What's a Groupsite? Social Networking Collaboration Social Collaboration 00
Here’s what you can do. Here’s what people are saying:
iy Discussion Forums & Blogging PP Groupsites make group organization sexy!
=0 Communicate easily via subgroups, discussion forums, a ’ TeChcrunCh
(@) group blog and more. Mike Arrington, Editor, Techcrunch
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What is Groupsite?

About | Support | Groupsite Directory Login

<eroups w o wo s @ Online networking

[ ]
GI’DUpSitE Directory Discover public Groupsites that you can visit and join, Trv NOW! S I t e

30 DAY FREE TRIAL >

L] L]
viEw: [IEIEEER) MOSTACTVE  MOSTRECENT  ALPHABETICAL |:| SEARCH —_— ‘ O I I l I I l u n Icat I O n
BROWSE GROUPSITES -

Categories All Categories: Most Members
All Categories

L]
Business / Finance Public Groupsites: 1 - 10 of 20,697 « Prev12345.. 2070 Next » Do more' CO I | a b O ra t I O n

Computers / Internet i Meet IessII
Cultures / Community Featured Groupsite {i 2

Entertainment / Arts Sl

Family | Home BDPA or BETF: Advancing IT Careers from the -:_: » ot
Gaiies Classroom to the Boardroom
Government / Politics

Health [ Welless b oo 4 Pinboard
Hobbies / Crafts : X

ik Primarily: Professional
Lifestyles
Music Category: Science / Technology IS ToDo
Regional

Members: 3052 8

Religion ! Beliefs
Relationships / Romance Membership: Invitation or by request

Schools / Education
Science / Technology

Most members located in:

HEART £ 4/:¢/
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How Does it Work?

Invitation required
Participant profile

Email of activity on
the site

Course hub

HEART s/

TIONAL TB CENTER

SOCIAL GROUPSITE
NETWORKS SOCIAL COLLABORATION
Communication Features
t
,/ Recent activity email digest

stay informed daily, weekly or monthly

v Discussion Forums
listserv-like functionality

J Email blast capability

get the word to all when needed

Group blog

share ideas, observations and thoughts

v Video sharing

embed video from around the web

Collaboration Features

File and document sharing
share and organize any file type

Group Calendar
share dates, send invites, collect RSVPs

Full-featured Subgroups

mini Groupsites within Groupsites

Member Community

Instantly bring together any member
group. Empower everyone to
maximize their return on
involvement.

Intranet/Extranet

Provide the collaboration and
sharing tools needed fo get your
team, pariners or clients working
together.

Customer Community

Give your customers a place to be
heard. Leverage feedback to
improve. If you don't, your
competitors will.

Alumni Community

Remain connected and network
with former employees, school
mates, or any affinity group.

Social Network

Build and benefit from your
community. Bring people together to
connect and make things happen.

Workgroups

Stay connected and centralize files,
dates and communication
regardiess of everyone's physical
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Training

Member Profiles  Membe:

E Member Objectives B e
Profile Completeness

L]
This is 3 list of objectives that members are pursuing in Infroduction o Murse Case Management Review Jessica Quintero —
the objectives of your fellow group members and contact those whom you may be able o help. ; Professional Prafile is 30% Complete.

.

ject Key Connections otifications ©

Z Nexts

Member Name s Objective @ Add Gbjectves

L] L]
o Add Connecsons
Good Case Management
Educate and leam policies and procedures relsted to T8 treatment & Add additional storage capacity for sharing
— i

More Efficient in Balancing Time documents, photos and more. Leam
My goal for enrolling is this class is ta become more time efficient in TB Case Managment,
25 well a5 managing my other objectives ina 40

Strengthen Nurse Case Management

Leam new tools for better nurse case management and incorporste new ideas for T8
polices foms.

Bambi Rosa Effective Care

Ta become an effective TS Nurse C: tabeableto ¥

my duties while ensuring exellent pt care and communi..
——
Bonnie Story Knowledge and Comfort with TE Case Management
I'm neww 1o the world of TE case manangement. | have a ot to leam about 3l sspects of

the field and | am excited about this opportunity .
Catalina Navamo To build capacity with public health nurses in our region.

Increase knowledge level of TB and Nurse Case Management

| am 2i50 new to working with TE and | have so much to leam. Anything | can leam
canceming T is geing to benefit me
Successful Patient Outcomes

Det=rmine what nesds the pafients have. and use my role as case manager to fullfil thess
needs 5o all cases have successful outcomes,

Oevon Capristo

Increase TB Nurse Case Management Skills, Knowledge and Abilities

c i [ jcative Ca: t
Leam how to coordinate patent care with all members involved with the patent. from I I O ‘ I e a l
contacts to heakth care professianals

Form Better Case Management Skills

Develop more communication and edusation skills for bener patent outcames, and a more.
knowdegeable community

Juanits Brown Increase my knowiedge base surrounding TB

Ta gain the latest and most accurate information on TE to utiize in preventative health
‘education in my community.

ng Expand my knowledge base of TB Disease and LTBI

o [
Karen Van Fleet Gain knowledge of TE case management overall
| had no expenence with T8 priof 1o staring this job 2 months 3go. My comfon level was —
“hone.” Our area averages 2-3 TB diseases a year .

Improve baseline knowledge on how to manage TB disease in community setting
Imgrove understanding of how 1o deal management of TB in community that has high
incidence due to immigrant and refuges residents

Kelie Hoskins TB Objective

| am new 10 TS and case managment. My objective i 10 understand the TB process,
polices. and trestment s that | can prowide the best car.

Policy/Program Research

Itis my objective to obtain muitiple exampies of policy. procedure and supporting forms.
telating to TB case management and case investigat ——
Increase my knowledge of TB and Case Management

| am new 1o TB Case Management and am learning tons daity. This is a very complicated
disease process to case manage but tons of fun!

| a3 details of TA case.
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Some of the Benefits Include...

e Discussions

— scheduled

- ongoing BENEFIT

e Calendar

e File sharing
e Track accountability

e Low tech

EXCELLENCE + EXPERTISE  INNOVATION



Some of the Challenge Include...

e |nvitation email
comes from
Groupsite

e Blocked access to
Groupsite.

e Technophobes
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What’s the Cost?

SMALL LARGE COLLABORATION ENTERPRISE PLATFORM
TEAM TEAM N WITH ANALYTICS
For workgroups, project teams,
or large teams and departments. ' R - I
$30 $50 $75* Contact Us
Per Month Per Month Per Month Starting Price For Pricing
1 1 1 | 15+
3 6 o+ | Unlimited
50 150 300+ | 3,000+
2 4 6+ ' Unlimited
5GB 10 GB 15+ GB _ 120+ GB
Upto 5 Upto 10 Unlimited Unlimited
Email & Online Email & Online Email, Online & Phone | Email, Online, Phone & Account Rep.

http:/Iwww.groupsite.com/pricing
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What’s the Cost?

In really tiny font, in really light gray, there is a
free option!

Free Plan
Public Only

25 Users FREE

2 Managers .

2 Subgroups “
2 Additional Pages

250 MB Storage
Ad-Supported
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Introduction to TB Nurse Case
Management Online Course

e 24 participants 1 manager (shared)

e Participants establish a profile and upload a profile
picture to establish rapport

e Calendar is used to show course schedule and due
dates

e File cabinet is used to share course materials and
additional resources

e Discussion are posted by faculty or participants
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Tutorials

STEP 1

STEP 2

STEP 3

Invitation to join Introduction to Nurse Case Management (Groupsite)
Inbox | X

Jessica Quintero via Introc

Jessica Quinterg has invited you to join Introduction to Nurse Case Management:

As a member of Introduction to Nurse Case Management, you have been invted to join
our Groupsite powered by the Groupsite.com platform for groups

This Groupsite will enable us to share, network and coordinate our efforts. All information
provided through this platform is privately maintained for the exclusive use of Introduction
to Murge Case Management members

Please click the link below so you may quickly and easily participate in Intraduction to
Nurse Case Management. Signup is simple and takes less than a minute.

Jessica Quintero

Accept the invtation from Jessiw@

12:09 PM (13 minutes aga) | & Reply | v

Invitation to join Introduction to Nurse Case Management (Groupsite)
Inbox ‘X

Jessica Quintero via Intro( 12:09 PM {15 minutes ago) 4 Reply |Y

Jessica Quintero has imited you to join Introduction to Nurse Case Management

Accept Jessica Quintero's inutation or Decline

As a member of Intreel VL @ o join
our Groupsite powers

You are about to leave a secure Intermet connection. [t
will be: passible for othiers ta view information you send

This Groupsite will & rmation
provided through this duction
to Nurse Case Mana Do you wark bo continue?

lease clckthe ik []Inthe e, do rct show this warming
Nurse Case Manage

ionto

| Yes H No HMnlsInfn]

Jessica Quintero

Accept the invitation from Jessica Quintero

Invitation to join Introduction to Nurse Case Management (Groupsite)
Inbox |>(

Jessica Quintero via Introc 12:09 PM (15 minutes ago) | 4 Reply | Y

Jessica Quintero has invitad you to jein Intraduction to Nurse Case Management

Accept Jessica Quintera’s imitation or Decline

As a member of IntreERA N AL @ o join
our Groupsite powsrs

fou are about bo leave  secure Intemet connection. It
This Groupsite will & will be: possible for others b view information you send nnatioh
provided through this duction

Do you wart to continue?

' ' Int t shaw this waini .
Please click the link DMHDW i ion to

Murse Case Manage ‘ Vas | Ho ][Mnre\nln]
Jessica Quintero SN’

Accept the invitation from Jessica Quintero

to Nurse Case Mang

HEART //

NATIONAL TB CEN
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H EART L 74

\\IIL\\\I

T[\

C

Home Page

F

H EART(/H(/

- Ihrlll.n—  Innova

Introduction to Nurse Case Management
IntroNCMonline. groupsite.com

COMMUNICATE ¥ | SHARE ¥ | NETWORK ¥ | suscrours | moRe v |

Hotifications O

[Eentring  [~] [seamen |

Welcome to the Groupsite for Introduction to Nurse Case | Profile Completeness
Management.

Jessica Quintsro
Prefessional Profile is 30% Complete.

Groupsiles are a new dass of websiles that empower people to come together and make

E—
things happen. Groupsites are powered byGrmpsrtemmand combine the most useful o
features: of traditional websites, blogs i and social network
B Add Ctjectives + 8%
This site is a private meeting place that provides members of Infroduction to Nurse Case = Add Connecsions +5%

Management with a shared calendar, dizscussion forums, member profiles, photo gallery, file
storage and more. Ve encourage you to upload your photo, complele your profile and

Furthier tailor this Groupsite by creating
participalte! l custom member profile questions

Leam More »

L Fiter ¥ {Zh EGil o | LAST MEMBERS OMLINE £ ok o
10 229 Mogub
Modules 7 & B evaluations due =
New Calencar post on Thursaay, March 06 2014
oy Jessia Qunen

Module evaluation 5 due
Mew Calendar post on Thursday, March 06 2014
oy Jessika Cuanten

Module evaluation 3 due [deleted]
Naw Calencar post on Thursaay, March 05 2014
oy Jessica Cuirian

Evaluation module 3 due
MW CAlencsr pOEl on TRUFEdEY, Marcn 06 2014
by Jessica Quirtam

| mext=

X upcomnG EveTs et

Evaluation module 1 due

1 How to get the most from this Groupsite
A | Tuesdsy. spm-gem DT

+

Live Module: 2

2| wednesday, 12pm - 130pm COT

Evaluation Module 2 Due

4 i 5
et Friday. Spm - Spm CDT

more =

This topic has bean delated and is no longer accessible

Group Manager: To update this module, ciick here.
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Modules

Modules 7 E B evaluations dus
Mew Calencar post on Thursaay, March 05 2014
by JESSICA CLaharD

Module eyvaluation 5 duss
Mo Calendar post on Thursday, March 05 2014

b=y AU e R ]

Module evaluation 3 due [deleted)]
e Calendsr post on Thorsday, March 05 2014

Dy JEIGECE Cardans

Evaluation module 3 dus
ew Calendar poet on Thursday, March 06 2014
B JRRELCE Culrdarmn

(0 OO0 OF

| next =
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More Modules

e s

Evaluation moduls 1 due H to get the t F this Croupsite
Sl

Tuesday, Spm - Spem COT

‘s oupsite

. Live Module: 2
VWednasday, 12pm - 1:30pm COT

' Evaluation Module 2 Due
Friday. Spm - Bpm COT
mm e

This tope: has been deleted and i no loifpil Bl OoEE Sl
Groupg Manager: To updale this module, ook here,
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Tips

e Establish ground
rules

e Clear expectations

e Prepare in advance
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Thank you

Jessica Quintero
Acting Director of Education
Heartland National TB Center

210-531-4568
Jessica.quintero@uthct.edu
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