Ql Tools to Support Measurement Activities



YET ANOTHER TWIST ON QI



Health Departments Are Using
Quality Improvement (Ql)
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Live Poll: When Do You Use Ql Tools in
Your Current Practice?



When Do You Use Ql Tools in Your Current
Practice?



Ql Is Not Just for Problems



A TOOL FOR ALL SEASONS



2012-2013: How Can Ql
Support Measurement
Activities?

PHF

Public Health Foundation
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Stages of Measurement
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Choosing Measures



Example: SMART MATRIX 0

d
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Choosing Indicators



Example: TREE DIAGRAM
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Managing Data Quality



Example: CAUSE AND
EFFECT DIAGRAM



OO0 0O

Analyzing & Interpreting Data



Example: RUN CHART

O



Just a Starting Place



Discussion/Q&A
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