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Pre-Performance Management

e South Carolina very centralized, so data
systems very centralized

— All major financial and programmatic systems
are developed for use by central office and
the regions and CHDs

 Distinct data systems developing reports,
some mainframe, some desktop

o Little coordination, integration...very stove
piped



Beginning Performance
Management (sticks and stones)

e Health Services Operational Plan
— Developed in house (Access)

— First attempt at program coordination, around
nealth status issues
» Transparent, statewide

 All could see who was doing what on an issue (i.e.
Breastfeeding, IM

— Very text laden, enormous volume
— At end of day, limited value




Current Performance Management
(hunter gatherer phase)

e Current system

— Developed in house (Access riding on SQL
server)

— Input from whom (look and feel, content)



D Performance Management

<« C | @ web01/performance_management/

D fox.php ... www. rottentomatoes. .. D vy, webmail.sc.rr.com E] OpenEpi—Epidemiolog.. . D Customize Links D Free Hotmail ﬁ Houston Rockets and ... [0 other

Indicators by Strategic Plan Lug in

- Increase support to and involvement by communities in developing healthy and environmentally sound communities

2 - Improve the qualitv and vears of healthy life for all

f#]- 3 - Efiminate Health Disparities
4 : Protect. enhance and sustain environmental and coastal resources

3 : Improve orgamizational capacity and gquality

Show Indicator Data [ Incluide historic data
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licators by Strategic Plan

: Increase the number of community-based minority serving organizations that are inplementing strategies to address HIV
: Strengthen the capacity of community-based orgamzations and local health departments to implement and evaluate effective STDVHIV prevention and

: Increase the proportion of minonty HIV infected and high-risk persons receiving appropriate prevention, referral and care/treatment services

: Decrease the incidence of perinatal HIV transmission
: Eliminate syphilis among South Carolina residents

: Decrease the prevalence of chlamydia and gonorrhea

b - Percent of TVHEL familv nlannine and STT) chinie clients with nositive sonorrhea tests that are treated within 14 davs of the snecimen collection date

)

¥

Show Indicator Data ] [ Include historic data

reent of DHEC family planning and STD clinic clients with positive chlamydia tests that are treated within 14 days of the specimen

llection date
o description available

andard: &0 Standard description: <none>
Filter by reporting area: Filter by reporting date:
ave | | Reset Values | All v | | Jul-Dec 2009 v
| Y
agion 1 Jul-Dec 2009 Motes:
3seline:  N/A Target: MN/A Value: |70 .0 Oy
agion 2 Jul-Dec 2009 Motes:
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Reports(hunter gatherer)

. By Program Area

Health Services Performance Management:

|g htip://dhecnet.dhec.sc.gov/hsfpmfreports.htm

W o
Ll

File Edit Vew Favorites Tools Help

Reports - Windows Internet Explorer provided by DHEC Network Services

Go g|€| v|_’5earch = ¢+ Mare 2>
W DDI Iéperformance Management I@S-C- DHEC: Health Servic... l l - B deh - [if Page ~ ) Tools ~ »
measures HZ leadership identified 34 priority measures thath:re muonitored more frequently to e
Reports assess performance during calendar year 2008, Quality improvement (Q1) activities were required
Links on all 24 measures by the appropriate CO organizational unit, and Regions were also required to
complete Ql work on 26 of the 34 measures.
HS Coil
Questions? The fellowing report includes the data and quality improvement resulis for these 24 pricrity perfformance
measures.
Performance X L
Management Home « Data and Quality Improvement Results on 34 Priority Performance Measures 2008
o Powerpoint summary of report presented at the HS Central Office Management Team Meeting
Health Services and HS Joint Management Team Meeting July 2009
Operations
COrganizational Unit performance measures data repors. Includes data on all of the measures entered into the PM
HS Management database by the Central Office organizational unit and if applicable by the regions. Current as of June 2010,
Training Feb 2011
« Community Health and Chronic Disease Prevention o
o Cancer Prevention
o Diabetes Prevention
o Heart Disease and Stroke Prevention
o Healthy Aging
o Home Health Services
< Injury and Violence Prevention
o Risk Reduction
o Tobacco Prevention
« [Disease Control
o Acute Epidemiology
o Immunization
o STDVHIV Program
o TB Control
o Surveillance and Technical Support
« Environmental Health
o Environmental Health
+ Health Services Operation
o Customer Service and Financial oy

& Internet # 100% -




Reports(hunter gatherer)

By Region, by priority measure

C. DHEC: Health Services Performance Management: Reports - Windows Internet Explorer provided by DHEC Network Services

@ y = | & http:/fdhecnet.dhec.sc.gov/hs/pm/freperts.htm | [ X
File Edit WVew Favorites Tools Help
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@ Performance Management

T TaT T Er O TG GO T G T O T T e TG T TG Lo G SO T TG o o T TSTe G o S ta T G £ PO T T O T OO
region related performance measures. To request a report with all PM data for the region contact Doug Taylor or
Joe Kyle.

= Region1
= Region 2
= Region 3
» Region 4
» Region 5
#+ Region 6
= Region7
+ Region 8

Final 2008 Region Continuous Quality Improvermnent (CQlY reports. Includes CQl responses to region related
priority measures. Current as of April 2009,

= Region1
» Region 2
+ Region 3
= Region 4
+ Region 5
» Region 6
= Region7
= Region 8

Final 2008 CQl reports for the 34 priority performance measures. Reports include a Central Office program
response and when applicable, each Region's response for the measure. Current as of April 2009.

* 1A1a
+ 1B.3b
» 1B.4b
+ 1C4c
+ 1C.4h
» 1C.6a

» 2A2e
T

& Internet #100% -~




Reports(hunter gatherer)

e http://dhecnet.dhec.sc.gov/hs/pm/docs/STD%20HIV:20PM%20Report%206- 18- 10. pdf - Windows Internet Explorer provided by DHEC Networ

m: - |§, http: /fdhecnet.dhec.sc.gov /hs/pm fdocs /STD % 20HIV Y= 20PM Ye20R eport % 206-18-10. pdf | (|| X

File Edit GoTo Favorites Help

Google ‘ v | 2 search ~ - More » _ signin 9 ~ ‘E_:I -
'i’:i' afy [Bglv{ﬁl?erﬁ:rmance Management {@htﬁ::ﬂdhemet.dhec.sc.g... x I \ @ - EB a@a - IjPage . ‘)} Todls -

BEHDD & & P[]0 Ny & (&[] Ao (B (] e ]

M
STOD/HIV Data Entered by Reporting Frequency
3A.3b. Percent of newly identified, confirmed HIV positive test Central Office Semi-Annual
results returned to clients —
Standard: a5 Standard Description: Mo data available for this measure-STD/HIV Division addressing
data collection issues.
ReptArea: Timeframe Response Notes:
Region 1
Region 1 Jan-Jun 2008 5T A 8 out of 14 newly identified, confirmed HIV positive test results
returned to client
Based on data entered into PATS
Region 1 Jul-Dec 2008 EB.8 10 out of 17 newly identified, confirmed HIV positive test results
returned to client
Based on data entered into PATS
Region 1 Jan-Jun 2009 77.8 7 out of @ newly ideniified, confirmed HIV positive test resulis
returned to client
Based on data entered into PATS
Region 1 Jul-Dec 2009 46 & out of 13 newly identified, confirmed HIV positive test results
returned to client.
CY09-57% (12 of 21)
Based on data entered into PATS
Region 2
Reqgion 2 Jan-Jun 2008 4.8 1 out of 21 newly identified, confirmed HIV positive test results
returned to client
W

€ Unknown Zone




Current +'s

Transparent, users can see how all

performing across the state
Linked to agency strategic p
Interface easy to understanc

Simple, inexpensive to deve
maintain

an

op and

Reports fairly clean, understandable



Current -'s

Users cannot generate own reports-have to request
No graphs, charts

No export to Excel, No input from Excel, other
Manual entry very slow, promotes error

Screens not user friendly, too basic look and feel
No query system, cumbersome to navigate

Since done through “other duties” no ones job to
maintain, improve



Performance Management (animal
domestication, agriculture)

e Using CDC funding

— Create a new data system (keep baby, throw out bath
water)
* In house or contract out for new system?
» Since centralized, considerable internal expertise, resources

— Envisioned process with timeline
* In house
» BeelLine Contract development, recruitment (through Jan 11)

* JAD sessions (through June 11) with users, potential users
and managers

» Fully develop functional requirements (through summer 11)
e Year 2, prototype development
* Year 3 onward, troubleshooting, additions



Performance Management (animal

domestication, agriculture)
e Reality

Scope of Work for BeeLine contract:

» The facilitator for the redesign of the Performance Management System data
collection system will be responsible for the joint application design process. This will
include working closely with the Principal Investigator to 1) identify project objectives
and limitations, 2) identify critical success factors for the development project and
business function, 3) define the schedule of workshop activities and project
deliverables , 4) help identify workshop participants including business users and IS
professionals, 5) prepare the workshop material consisting of documentation,
worksheets and diagrams, 6) organize workshop activities and exercises, 7)
coordinate workshop logistics and 8) prepare a final report for DHEC's Office of
Performance Management and IS department.

« Based on the current schedule, contract will run from early January 2011- June
2011.



Performance Management (animal
domestication, agriculture)

. Reallty

Beeline issues
— JAD sessions done in-house

— Qver 75 persons statewide over 6 meetings: program managers and
coordinators, senior leaders in central office and regions, QI staff from
central office and regions

— 2-3 hour sessions, including showing of other systems
— Questions covered areas of:
« User interface
* Reporting
« Database
« Data collection and communication with external data systems
« System features: “musts” and “likes”



JAD Sessions, some initial recommendations from users

Layout/Data entry

— Three-dimensional layout by program, using a simple, efficient design with search feature.
— Put tabs for each region and for the state on the screen for entering measures.

— Sort indicators by performance area.

— Display screen showing relevant measures for a particular user based on that user’s login.
— Display a separate window for data entry of a single indicator.

— Import data from a spreadsheet to populate indicator data.

— Add performance measure spec sheet information either by linking to existing PDF documents or add the
information to the new application.

— Pull data from other DHEC systems where possible.
Reporting

— User configurable customized reports.
— Use charts, graphs, and maps.

Other

— Ability for frequent data collection on important measures to allow close to real-time reporting.

— Ability for professional offices or regions to establish their own performance measures in the system, with
direction from OPM.

— Logic model of outcomes to compare performance measures to regional and national goals.

— Score card - provide an easy to understand overview with link to a webpage with more detailed info.
— Data dashboard customized for each user.

— Indicator numbers tagged in SCORES

— Ability to import a spreadsheet from CARES Cube.

— Add custom measures for tracking the completion status of projects.



Oklahoma State Department of
Health

Step UP

“Strategies toward excellent performance----Unlimited Potential”

Oklahoma State Department of Health
Performance Management system




5 STEPS Step UP
Performance

Management
System

3 Templates

Action

Strategic

Demographics/
OK Framework
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Demonstration

Demonstrate Step UP Performance
Management Web-based Application

20



Sign-On Page

FF=OKLAHOMA

= www.o0k.gov

Oklahoma State Department of Health

0OSDH Step UP Perfarmance Management Systern

Lagin:

— i

F azanard:

] Step UP

“Strategies toward excellent performance--—--Unlimited Potential™
I ol Sign On
First Time User?
Fargot Pazamard
Forgot Login®

Oklahoma State Department of Health
Performance Management system

Welcome to the Oklahoma State Department of Health (OSDH) Step UP Performance Management system application

O5S0H Home

CSDH Step UP Home

Contact s

State of
Oklaharma Weh Site

User Guide (Doc)
County User Guide (Doc)

! What's This?

Copyright 2010 = State of Oklahoma Help Desk| Palicies | About Oklahoma's Web Portal | Feedback

Oklahoma
State
Department

of Health 21



User Main Menu

P=OKLAHOMA

W W0 e Oklahoma State Department of Health
0O50H Step URP Perfarmance Managerment Systermn

VWelcame hack,

Terri Test Hame / Main Manu
Logout County Health Department Main Menu
nd Public Health ern Alignment Ternplate
0SDH Home

ure Template
(Q5DH Step UP Home

Main Menu Annuz
ty Profile
My ALcess Edit Profile

Helpful Files & Links

Contact Us

State of
Oklahoma Weh Site

Logout

User Guide (Doc)
County User Guide (Doc)

Copyright 2010 = State of Oklahoma Help Desk | Policies | Ahout Oklahoma's Web Portal | Feedhack

Oklahoma
State
Department

of Health 22



Overview and Public Health System Alignment Template

(0OSDH Step UP Performance Management System

Welcome back,

JENNMIFER WILSOM Home / Main Menu / Manage Overview

Logout Overview and Public Health System Alignment Template

0OSDH Home

0SDH Step UP Home

Main Menu

My Profile

My Access

Helpful Files & Links

Contact Us | Last Modified| Fiscal year| Status ||

State of e 12MAY-11  SFY 2008 Approved [

Oklahoma Web Site

County User Guide

Central Office User Guide

@ Copyright 2011 - State of Oklahoma Help Desk | Policies | About Oklahoma's Web Portal | Fe

Oklahoma
State
Department

of Health 23



Overview
and Public
Health
System
Alignment
Template

Oklahoma
State
Department
of Health

Overview and Public Health System Alignment

Coursy Camaga |nfamain Ziianama "rammo S
Direct Report/Service Area Status: Approved
County -Cherokes Last Medified Date: 17-APR-11
Senior Leadership Area Last Medified by: AHMED ANOUAR

Community & Famihy Heslth Services
R Danzier Sapure: S
*Contact Name

mdedd
*phone Numbsr (Format: s

405 8120111

Krpzoal -

208
Instructions: The following sections relste to the information included in the Step-Up Performance Management Handbook. Detailed information relsted to these areas is included in the
full document and through hyperdinks or pop-up This template should be completediupdated annualhy. For the first four County Demeographic Information reguests, use the
American FactFinder web site a5 the da to go to the American FactFinder census web sits.

fter clicking on above link to go to Amernican FactFinder web site, enter County name and state.
er populstion, poverty level, and racasthnicity requests below. Once in County fact shest, you will
tribution information for your County.

dditienal instructions for American FactFinder cansus information web site wsag
Will then take you to your fact shest psy the information to
al=o need to click on "People” on left hal Sex” to fin

n

E] x
County Poputstion Count B 3 Datayesr | 2005

g (2]
Percant of Population Balow Poverty Level

= o

4ge Distrbution: & Datayear | 003
X P
wunder1z |21 %
® sy
wage 1884|217
® =
wugeesss |21

Mangess. [A%

x
RaoEthnicity: 7] Data year |00
® =
seurmita |43 %

® o
e (DY

*
“Seamearican indizn and Alsska Native

® ™
wasan | D%

*
‘Yehative Hawallan and other Paciflc lslandsr k4
* ~
seHispanie | 237
4

* =
SeOther |55/

*
Programs and Services Provided g




U.S. Census Bureau

. - -

American
FactFinder
Page:

POPULATION FINDER
FACT SHEET

PEOPLE

Overview
and Public
Health
System
Alignment
Template

HOUSING

BUSINESS AND
GOVERNMENT

ABOUT THE DATA

DATA SETS

DOWHLOAD CENTER

MAPS

TOOLS AND
REFERENCES

Address Search...

Enter a street address
to find Cengus 2000
data

+ Citing FactFinder

Oklahoma
State
Department
of Health

15 Census Eiureau
_._'l :

s i

TS

con, T

American FactFindel

m Search Feedback FAQ=s Glos=zary Site Map Help

Fast Access to Information

Get a Fact Sheet for your community...

citys town,
county, or Zip

state | - zelect a state — [V]

or elect a state uzing a map »

Getting Detailed Data

Decennial Census - taken every 10 vears to collect
information about the people and housing of the United
States

learn more | get data

See the Count Question Resolution Program for information on
Cenzus 2000 count corrections.

American Community Survey - an ongaoing survey that
pravides data about your community every year
learn more | get data

Puerto Rico Community Survey - the equivalent of the
American Community Survey for Puerto Rico
learn more | get data | en espaiiol

Population Estimates Program - population numbers
between censuses
learn more | get data

Economic Census - profiles the LS. economy every 5 years
learn more | get data

Annual Economic Surveys - data from the Annual Survey of
Manufactures, County Business Patterns and Monemplayer
Statistics
learn more

get data

Special Interest

La Encuesta sobre la Comunidad de Fuerto
Ricoy Censo 2000 Puerto Rico en espariol

American Indian and Alaska Mative data and
links

Your source for population, housing, economic, and geographic data

Population Data

Population Finder

=se the Population Finder to view
population trends for your community.

U.5. Population Clock
Ao, 17:58 UTC (EST+5) Oct 07, 2010

) 310,428,351

more population clocks »

FactFinder \ 4
Coming Soon! The NEW American
FactFinder will be available in January of

2011. Learn more about the features of
the new American FactFinder.

2009 American Community
Survey 1-Year Estimates are
available for cities, counties
and other areas of 65,000
population or mare from the
Data Sets page. Additional
data for areas with a smaller population are
scheduled for release in December.

_——

2008 County Business Patterns Cluick
Fepors and Thematic Maps data are now
available frorm the Data Sets page.

Economy-VWide Key Statistics are available
now from the Data Sets page. Economic
data on nation, states, counties, places and
metropolitan areas will be released soon.




Overview and Public Health System Alignment Template

P=OKLAHOMA

www.ok.gov Oklahoma State Department o

0SDH Step UP Perfiormance Management System

Welcome back,
JENMIFER WILSOM Home / Main Menu / Manage Overview / Section 2

Logout Overview and Public Health System Alignment

County Demographic Infarmation ‘ Oklahoma Framework ‘ Civerview
0SDH Home

Section 2: Oklahoma Framework

0SDH Step UP Home
Main Menu *_Denotes Required Field

My Profile x
O SDH Vision, Mission, and Values @

My Access At least annually discuss with staffin County Heath Department.
Discussed with staff?
Helpful Files & Links .

O Yes ® No

Contact Us

®
State of OS5DH Focus Areas 9
Oklahoma Web Site Indicate which of the following of the 10 Focus Areas this County Heath Departrment addresses. Check all that apply.

User Cuide (Doc) [] Tobacco Use Prevention [ Terrorism and Emergency Preparedness
¥ Physical Activity and Fitness FI Injury and Violence Prevention
Mutrition and Overweight Development and Regulation of Health Related Systems
¥ Healthy Children and Families ] Public Health Systems Development (including infrastructure systems)
(] Immunization and Infectious Diseases (] Access to Care

* ic Map €
OSDH Strategic Map
At least annually discuss with staff in County Heath Department.
Discussed with staff?

® ves O No

[ Bocc [ Sove | Sove ond Coraiwe |

@ Copyright 2010 » State of Oklahoma Help Desk | Policies | About Oklahoma's Web Portal | Fe

of Health 26




Welcome back, z . .
JEMNHMIFER WILS( Home / Main Menu / Manage Overview /Section 3

Logout Overview and Public Health System Alignment

Coury Demagraphic Infonmanian Ofdahama Framewark

DH Home -
T [Save ] Pin] Backio Lis
OSOH Step UP Home

Section 3 Overview
Mizin Menu

*. Denctes Required Field

Ove rVi eW - 'Custumer Satisfaction:

Heldpful Files & Links

and PUbliC Contact | .
H ealth M . : obtain input from constitusnt or target population through
System ——
Alignment

Template

*Community Assessment

The County Healtth Department performs

rmat: MDDy (06162010

Instructions for upload:

1. Select browse to find the item you wish to upload.

2. Clidk on the item and select open.

2. Select attach assessment document to complete the upload process

Browse...

*Community Health Improvement Plan:

The County Heatth Department currenthy has an active CommunityCounty Health Impro d within the last & years.

Instructions for upload:

1. Select browse to find the itemn you wish to upload.

2. Clidk on the item and select open.

2. Select attach Improvement Document to complete the upload process.

Oklahoma
State
Department

of Health Attach Improvement Document




Overview
and Public
Health
System
Alignment
Template

Oklahoma
State
Department
of Health

* Quali 2]

Guality Improvement Tools:
FPlease indicate and upload any gquality improverment tools and processes used by County Health Departrment.
O O oves

Ifyes upload all Quality improverment documents:ifiles type accepted: doc, B, pdf, df, xls, docx, dote, dotm, xlsx, xdsm, xt xltm, xlsb, xdam, ppte pptm, pot: potm, ppam, ppsx ppsm,
sldx, jped, if, brmp)

Instructions for upload:
1. Select browse to find the itern you wish to upload.

2. Click on the item and select open.
3. Select attach guality Improvernent document to complete the upload process.

I Browse.. | Attach Quality Improvement Document

Name

|

Mo quality Improverment document uploaded

*Emergency Preparedness:
County Health Department padicipates in a HSEEF compliant emergency operations exercise every hivd years.
oo oves

ifves enter date last completed (Farmat: MDDMN YY) I 3

*
Funding Source: 6
Choose all that apply and state percentage of dollars far each funding type for your County Health Department. Cite most recent fizcal wear for which data below was completed

™ State 5, State

" Federal % Federal

11

I~ Local % Local

!

b Contractual

I Foundation % Foundation I
I~ Fees % Fees I
™ other % Other I

Estimated Total Funding {from all sources):
If County Health Department is grant funded and receives support {e.g. clerical) from a state or locally funded position, include the estimate of all sources of funding.
*g | (ex. 959,999 995.00)

Level of Effort 6

Indicate all applicable resources for the County Health Departrnent. Choose any or all of the following or briefly describe other indicators of level of effort. Estimated funded FTE working
in desginated unit (specify #s below).

®# County FTE:

*3 Central Office FTE

®3 Contractually funded FTE working in County Health Department:

Comments

500 Chars Left

[ < Back || save | submit>



Strategic Plan and Performance Measure Template

(0OSDH Step UP Performance Management System

Welcome back,
JENMIFER WILSON Home / Main Menu / Manage Strategic Plan

Logout Strategic Plan and Performance Measure Template

0OSDH Home

0SDH Step UP Home

Main Menu

My Profile

My Access

Helpful Files & Links

Contact Us

State of
Oklahoma Web Site

County User Guide

Central Office User Guide

@ Copyright 2011 - State of Oklahoma Help Desk | Policies | About Oklahoma's Web Portal | Fe

Oklahoma
State
Department

of Health 29



Strategic Plan and Performance Measure Template

_______________________________
0OSDH Step UP Performance Management System

Welcome back,

JENNIFER WILSON Home / Main Menu / Add Strategic Plan / Add Goal

Logout Goals
*_ Denotes Required Field
0SDH Home
*
(0OSDH Step UP Home Goal g

Main Menu

My Profile

Helpful Files & Links

45 Chars Left
Contact Us

Relationship to gic Map Go

State of
Oklahoma Web Site Focus on Core Public Health Priorities
County User Guide Relationship to Foc
Central Office User Guide Public health systems development (including infrastructure)

Oklahoma

State
Department

of Health 30



Strategic Plan and Performance Measure Template

Welcome back,

JENNIEER WILSON Home / Main Menu / Add Strateqic Plan / Add Goal / Add Objective

Logout Objectives

*_ Denotes Required Field
050H Home

0O50H Step UP Home

Main Menu

My Profile

Helpful Files & Links

49 Chars Left
Contact Us

State of
Oklahoma Web Site

County User Guide

Central Office User Guide

nt of SoonerStart Sta
t service tim

mpleted required |
at the require '

state \ r ’
e | et rocive ]| _oetfeive | Se To Nt Aopcabe To D] _ Dolete Selectea | se |
3 e

Oklahoma

State
Department

of Health 31



Flidy o SIRCITY A ol il oo gife guaih =i
= Indicates Requined Field

Goal : Improve e healh stztus of e cRIZens of e county
b sctive : The County Heamn DEparment will IMroe I key Proouctiey MEsures

SO [e—

Plan and -
Performance ===

Measure

Template

Courries

=Sl One |4t m

*-'\-::o'.';ﬂ‘e:l.-:';- a EFLnE FEponer: a

An mum

i purnzars Falthmsages Donars

Trend Data |9gatanumr actusl

aar Targs - Ammm

Add Targat Data

Oklahoma
State
Department
of Health




Strategic Plan and Performance Measure Template

PzOKLAHOMA

vww.ok.govw

Oklahoma State Department of

(0OSDH Step UP Performance Management System

Welcome back,
JENMIFER WILSON Home / Main Menu / Manage Strategic Plan

Logout Strategic Plan and Performance Measure Template

0OSDH Home

0SDH Step UP Home

Main Menu

My Profile

My Access

Helpful Files & Links
— Direct ReportiService Areal Senior Leadership Area ContactName | Fiscal Year] Last Modified] Status
ontact Us

County - Community & Family Health Servi Jennifer Wilson SFY 2008 11-MAY-11  Pending Senior Leader Approval
State of

Oktahoma tieb st [ | m Viw & P & Download
County User Guide

Central Office User Guide

Oklahoma
State
Department

of Health 33



Strategic Plan and Performance Measure Template

:OKLAHOMA

www.ok.gov Oklahoma State Department o

A\

[

Logout Strategic Plan and Performance Measure Progress Report

This report shows the sections of the strategic plan that you have started. For a plan to be complete it must adhere to the following minimum requirements.
030H Home
nrome Each plan must have at least two goals
)SDH Step UP Home Each goal must have at least two objectives
Each objective must have at least one performance measure
Main Menu
My Profile Red items are needed to finish report successfully. If yvour plan will not successfully submit, please refer to the rules above to ensure that the minimum requirements are me
- each piece of the strategic plan.
M'{f‘.

Helpful Files & Links Senior Leadership Area: Report Area:

Community & Family Health Services County - Creek

Contact Us Goal: Strategic Map Goal:
tate of 4. Improve the health status of the citizens of the county Focus on Core Public Health Priorities
ahoma Web Site Objective: Status:
- . Missing MNeed to Start
County User Guide Performance Measure: Status:
Central Office User Guide Missing MNeed to Start
Objective: Status:
Missing MNeed to Start
Performance Measure: Status:
Missing MNeed to Start
Goal: Strategic Map Goal:
6. Create your own goal Reduce Health Inequities
Objective: Status:
6.1. Create your own ohjective #1 Complete
Performance Measure: Status:
6.1.1. Create your own measure #1 Complete
Objective: Status:
6.2. Create your own objective #2 Complete
Performance Measure: Status:
6.2.1. Create your own measure #2 Complete




f’f - O5DH Step UP Performance Management System - Windows Internet Explorer

@ * Bl T4 https://www.ok.gov/health/stepup/strategic_plan_print.php
File Edit View Favorites Tools Help
&7 Windows Live Bing E - What's Mew  Profile Mail Photos Calendar MSM  Share | i A L] ag, ¥
Go 3“.’ - i]Search - More »» - S
2 Favorites | 93 @) Eliza) Shop for Eliza ) Dre... G Oklahoma State Football ... @ Suggested Sites £ | Upgrade Your Browser ~
22« | P4 - OSDH Step UP Perfor... *3 Google %+ B v~ [ &= v Page~ Safety~ Tools:

[Print ]| Downioad

Main Menu

Senior Leadership Area:
Community & Family Health Services

My Profile
Helpful Files & Links

Contact Us

Oklahoma Web Site

Report Area:
Maternal 8 Child Health

Service

Fiscal Year:
2011

County User Guide

Central Office User Guide

Goal: Strategic Map Goal: Relationship to Focus Active Y/N:
1. Reduce Infant Mortality Achieve Improvements in Oklahoma Health Area: Yes
Improvement Plan (OHIF) Flagship lssues Healthy children &
families
Objective: Active Y/N:
1.1. Reduce the percent of mothers who smoke during the last three months of pregnancy Yes
Performance Measure: Baseline: Active Y/N:
1.1.1. Percentage of women who smoke in the last three months of pregnancy 2005: 19.6% Yes
Formulas & Definitions: Data Source: Time
Mumerator: Number of resident mothers who smoked in the last Oklahoma Pregnancy Risk Period:
three months of their pregnancy ¥ 100. Denominator: The number of Assessment Monitoring System calendar
resident live births in Oklahoma. (PRAMS)
Benchmark: Reporting Measure Reporter: Date Initiated: Date
2015: 18% (Title V Frequency: Suzanna Doaley Jun 24, 2008 Modified:
Performance Measure target)  annually

Trend Data (Target | Actual)

CY2006 (18.8% | 19.3 %), CY2007 ( 18.6% | 21.3
%), CY2008 (21.3% | 16.9 %), CY2009 (21% | 16.9
)

Target Data (Target)

CY2010 {20.5%), CY2011 (20%), CY2012 (19.5%),
CY2013 (19.0%), CY2014 (18.5%), CY2015 (18.0%)

Objective:

1.2. Reduce the rate of births to teenagers ages 15-17

Active Y/N:
Yes




Annual Review Template

Oklahoma State Department of Health
080H Step LUP Performance Management System

Welcome back,

Temi Test Home ! lain Menu FAnnual Review f Edit Annual Review
Logout Annual Review Template
Instructions: This form uld be
QO50DH Home
OS0H Step UP Home i : 2 thi Il reguired to
Main Menu .
Status: Pendir
Wy Profile County hocts Last Mo
Seni i i i B¢
. I.__.etl_lgr I__eader?lylp” . Last Modified by
Commun amily Hes
Helpful Files & Links Contact Name
Contact s
State of
Qklahoma Web Site
User Guide (Dac) Performance Measures

County User Guide (Doc)

A
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f’:‘ - O5DH Step UP Performance Management System - Windows Internet Explorer

File Edit View Favorites

£7 Windows Live
Google

1. Favorites

29+ | F4 - OSDH Step UP Perfor...

Logout

OSDH Home

30DH Step UP Home
Main Menu
My Profile
Helpful Files & Links
Contact Us

State of
Oklahoma Web Site

County User Guide

Central Office User Guide

ww.ok.gov/health/stepup/edit_annual_review.php

Tools  Help

Ev What's Mew  Profile Mail Photos Calendar MSMN  Share | T i I - 3

- gSearch - More »»

= @) Eliza) Shop for Eliza ) Dre... G Oklahoma State Football ... @ Suggested Sites £ | Upgrade Your Browser ~

-'l Google

Annual Review Template

Instructions: This form should be used to report on each of your identified goals, strategic objectives and associated performance
measures at least annually.

% Indicates required fields.
#% |ndicates a performance measure that is still required to be submitted for this review.

Direct Report/Service Area:
Maternal & Child Health Senice
Senior Leadership Area:

Community & Family Health Senvices
Contact Name

Suzanna Dooley
Phone Number (Format: (#5# fHH)
(405) 271-4430

Status: Pending Approval by Senior Leader
Last Modified Date: 17-JUN-11
Last Modified by: SUZANNA DOOLEY

Goal Objectives
1. Reduce Infant Mortality

Performance Measures

1.1. Reduce the percent of
mothers who smoke during the
last three months of pregnancy

1.1.1 Percentage of women who
smoke in the last three months of
pregnancy

1.2. Reduce the rate of births to
teenagers ages 15-17

1.2.1 Birth rate of teenagers aged
1517

«’f;\ ~ B -~ =] == ~ Page~ Safety~ Tools-



Annual Review Template

{,'—' - O5DH Step UP Performance Management System - Windows Internet Explorer
@ !' Sl T4 hitps:/ fvnn,

R EGE (T X

_prn.php? rafmmance id=7

ok.gov/health/stepup/edit_annual_review

File Edit View Favorites Tools Help

£7 Windows Live  Bing " - What's Mew  Profile  Mail Photos Calendar MSN  Share |i|" > [« ag | “ Signin
Go 3|C’ - ilSearch v |- More» _ Signln 9 -

¢ Favorites | 93 @ Eliza ) Shop for Eliza ] Dre... 0 Oklahoma State Football ... @ Suggested Sites * & | Upgrade Your Browser

»
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U -
FF=OKLAHOMA

il A R Oklahoma State Department of Health

Home { Main Menu / Manage Annual Reviews [ Edit Annual Review [ Edit Annual Review

Annual Review Template: Performance Measure

m

Instructions: This form should be used to report actual data and current information for each of your identified performance measures.

Goal : Reduce Infant Mortality
p UP Home Objective : Reduce the rate of births to teenagers ages 15-17

Main Menu Performance Measure : Birth rate of teenagers aged 15-17

My Profile Show Perfformance Measure Details

Helpful Fil Instructions: Please report the actual value for the above-referenced performance measure for the current time period.

Contact

State of Action Plan

dahoma Web Site .
* Was an Action Plan developed & used for the year completed?

County User Guide @ Yes Mo

Central Office User Guide . . .
kel - Indicates Required Fields

*x
; Curent 009) | provous 2o0n) ||
e m

Department 3000 2910 103% 3050 3100  98%
of Health

: T M T
\ #g | ff = —"WMicrosoft Outloo.. ~"NACCHO contra... 0sD Removable Thsk (... [&] Microsoft PowerP... ' € ﬂ W 912 AM




Annual Review Template

f’f - O5DH Step UP Performance Management System - Windows Internet Explorer
@ '.' = fwowrw.ok.gov/health/stepup,/edit_annual_review_pm.phpiperformance_id=7938wvie

File Edit Wiew Favorites Tools Help
&7 Windows Live  Bing B - What's Mew  Profile  Mail Photos Calendar MSN  Share - 7 Signin
Google + 24 search - | More» _ Signln 9, -
T Favorites | g5 @ Eliza ) Shop for Eliza J Dre... G Oklahoma State Football .. @& Suggested Sites * & | Upgrade Your Browser =

»r

oo™ E'OSDH StEFI UP Perfor... b‘l Gggg|e ):I\ - D - o v Pagev SEfEt}l’" Tools = gv

Contact

e of Action Plan

dahoma Web Site :
# Was an Action Plan developed & used for the year completed?
County Guide @ Yeos Mo

Central O ser Guide . . .
ke # - |ndicates Required Fields

Curem o0 |provous oo ||
Targer | Aol [ Score | Target [ Actar | Score [ rena |

30.00 2910 103% 30.50 31.00 98% g

prity dent 2
Briefly |dentify Factors To Success

Received federal Personal Responsibility Education Program
(PREP) funding for Oklahoma City and Tulsa metropolitan
statistical areas; realigned and prioritized funds within MCH to
target areas of highest rates for adolescent pregnancy for
implementation of adolescent pregnancy prevention projects

203 Chars Left
* i i G)
Briefly |dentifiy Barriers To Success

Approval of positions for priority areas targeted for adolescent
pregnancy prevention projects

Oklahoma
State 406 Chars Left
Department
of Health

Help Desk | Policies | About Oklahoma's Web Portal | Feedback
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Annual Review Template

(_',; - OSDH Step UP Performance Management System - Windows Internet Explorer
DS .

) Fd https://www.ok.gov/health/stepup/manage_annual_reviews.php

File Edit View Favorites Tools Help

£7 Windows Live  Bing " - What's Mew  Profile  Mail Photos Calendar MSN  Share |i|" * [E] * ay | +-  Signin

Google v | 2 search - - More» _ Signln 9 -

g Favorites | 9= & Eliza ) Shop for Eliza ) Dre... G Oklahoma State Football .. @& Suggested Sites » & | Upgrade Your Browser

ol

oo | F;'OSDH StEFI UP Perfor... b"l Gggg|e ',:;\ - G - T ey - Pagev SEfE‘t:,fV Tools = -é-v

Senior Leadersnip Area: Heport Area: riscal Year.

My Profile Community & Family Health Services Maternal & Child Health Service 2011

. Goal: Strategic Map Goal: Relationship to Focus Area:
Helpful Files & Links 1. Reduce Infant Martality Achieve Impravements in Oklahoma Health Improvement  Healthy children & families
Conta : Plan (OHIP) Flagship Issues

Objective:

1.1. Reduce the percent of mothers who smoke during the last three months of pregnancy

m

Performance Measure: Baseline:
County User Guide 1.1.1. Percentage of women who smoke in the last three months of pregnancy 2005: 19.6%
Central Office User Guide Formulas & Definitions: Data Source: Time Period:

Mumerator: Number of resident mothers who smoked in the  Oklahoma Pregnancy Risk Assessment calendar
last three months of their pregnancy X 100. Denominator: The Monitoring System (PRAMS)
number of resident live births in Oklahoma.

Benchmark: Reporting Measure Reporter: Date Initiated: Date Modified:
2015: 18% (Title WV Frequency: Suzanna Dooley Jun 24, 2008

Performance Measure annually

target)

Trend Data (Previous & Current Scores & Trend)

CY 2006: Target: 18.8 % Actual: 19.3 % ng
CY 2007: Target: 18.6 % Actual: 21.3 % 879 u
CY 2008: Target: 21.3 % Actual: 16.9 % B7% “
CY 2009 Target- 21 % Actual- 16.9 % u

Target Data
CY 2010:20.5% CY 2011:20% CY 2012:19.5%  CY 2013:19.0% CY 2014:18.5% CY 2015:18.0%

Identified Supporting Factors to Success: Identified Barriers to Success:
Tobacco Helpline: public awareness throuagh leqislative Meed for legislation allowing local control




Annual Review Template

FF=OKLAHOMA

W, ok g ey Oklahoma State Department of
0OSDH Step UP Performance Management System

‘Welcome back,

JENMIFER WILSOM Home / Main Menu / Manage Annual Reviews

Logout Annual Review List

050H Home

(0OSDH Step UP Home

Main Menu

My Profile

My Access

Helpful Files & Links
Contact Us -ounty - Cotto Community & Family Health Services 16-APR-11 SFY 2009 Approved

State of 0 Community & Family Health Se 13-APR-11 SFY 2008 Approved
Oklahoma Web Site

County User Guide

. 7 1 tion bar, select "Internet Opt
Central Office User Guide see the "Printing” category. Ensure the "Frint badg
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Department

of Health 42



Send/View Comments

:OKLAHOMA

woww kg oy Oklahoma State Department o
(0SDH Step UP Performance Management System

Welcome back,
JEMMIFER WILSON Home / Main Menu / Comments

Logout Comments

Received Comments List

0SDH Home

0S5SDH Step UP Home

Main Menu

My Profile

My Access

Helpful Files & Links

Contact Us en Comment) Your Senior Leader

State of
Oklahoma Web Site

en Comment) Your Senior Leader

rview) Your Senior Leader
User Guide (Doc)

® Copyright 2010 = State of Oklahoma Help Desk | Policies | About Oklahoma's Web Portal | F
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File Edit View
£7 Windows Live
Google

1.7 Favorites

29| - | F4 - OSDH Step UP Perfor...

Favorites

nv.ok.gov/health/stepup/reports_menu.php

Tocls Help

B -
- i] Search -

-'-'] Google

W W W .0 K

=

Logout

0OH Home

H Step UP Home

Main Menu

My Profile

Helpful Files & Links

lahoma Web Site

County User Guide

Central Office User Guide

Oklaho
State
Departm
of Heal

« B OV

Home / Main Menu / Reports Menu

Reports Menu
Trend & Target Report

Data Source Report

Template Status Report

Advisory Board & Council Report

Leve| of Effort Report

Mandate Report

Funding Source Report

Customer Satisfaction Report

Community Assessment Report

Community Health Improvement Plan Report

Quality Improvement Tools Report

Emergency Preparedness Report

Success Factors and Barriers Report

Reports

What's Mew  Profile Mail Photos Calendar MSMN  Share | v E | i

More »»

| =S

Sign in

_ Signln 9 -

= @ Eliza ) Shop for Eliza | Dre... G Oklahoma State Football ... @ Suggested Sites * & | Upgrade Your Browser ~
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Reports

FF=OKLAHOMA

www.ok.govw

Oklahoma State Depi
0SDH Step UP Performance Management Systemn

Welcome back,

JENMIFER WILSOM Home / Main Menu / Reports Menu

Logout Reports Menu
Trend & Target Report
0SDH Home

0SDH Step UP Home

Main Menu

My Profile

My Access

Helpful Files & Links

Main Menu

Contact Us

State of
Oklahoma Web Site

County User Guide

Central Office User Guide
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Trend & Target Report

Home / Main Menu / BEeports / Trend & Target Report

Trend & Target Report

®Chose County Area
County - Creek ||

®Fiscal year
2008

*Show Active Items Only?
®ves O No

[ Lood Repor > | ok | Pree ] Dowiond

Senior Leadership Area; Report Area: Fiscal Year:
Community & Family Health Services County - Creek FSY 2008

Goal:

Improve the health status of the citizens of the county
Objective:
CHD will achieve 100% of stated performance
measures annually. (Part 1 of 3)

Performance Measure:

Awerage % of completed required inspections in the
county at the required frequency in the state

fiscal year

Baseline: Benchmark:
0 0

Trend Data

(Previous & Current Scores & Trend) 9

FY 2007 Target: 22 Actual: 24 109% n
FY 2008: Target: 1 Actual: 8 109% | 800% n
FY 2010: Target: 7 Actual: 77 800% | 1100% n

Target Data
FY2011 {23), FY2012 (24), FY2013 (8), FY2014 (4), FY2015 (8)




Data Source Report

P-OKLAHOMA

== www.ok.gov Oklahoma State DEPE

DH Step UP Performance Managemen

Welcome b
Home / Main Menu / Reports / Data Source Report

Data Source Report

®Chose County Area
SDH Home County - Creek | v

0SDH Step UP Home ®Fiscal year

Main Menu 2008

My Profile
== *Show Active ltems Only?

My A 5 ®Yes OMNo
Helpful Files & Links

Contact Us

| Lood Roport > ] Book | P | DoWniad

Senior Leadership Area: Report Area:

te of
ahorma Web Site

Community 8 Family Health Services County - Creek

Goal:
Central Office User Guide Improve the health status of the citizens of the county

County User Guide

Objective:
CHD will achieve 100% of stated performance measures annually. (Part 1 of 3)

Performance Measure: Formulas & Definitions: Data Source:
Average % of completed required inspections in the Sum of percentage completed on time for Highs,  consumer health management reports
county at the required frequency in the state fiscal Mediums, Lows, Schools Barber Shops, Motels

year and Pools divided by 7

Performance Measure: Formulas & Definitions: Data Source:

Percent of Children First Murses who complete 40 Total number of visits per month made by C1 PHOCIS report of visits per month. Denom
visits per month nurses (excluding lead nurse) / total number of #FTE nurses * 40. Mote: Excludes lead nu

visits per expected per month (#FTE nurses * 40 -
ludes lead nurse)

of Health
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Logout Performance Measure Administrator Main Menu

Workflow ltems

L5 ITE Overview and Public Health System Alignment

JH Step UP Home )
Strategic Plan and Performance Measure Template

Main Menu

My Prafile Annual Reviews
Reports
Lookup Tools

ATTE e , Annual Template Reset

County User Guide Management ltems

Centra S suide
Manage Users

Email Blast

Manage Counties Pre-populated Data

Manage Documents

Manage Link List

Manage Drop Down Menus
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Administrator/Senior Leadership Menu
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Welcome back,
STEPUP ADMIN Home

Logout Lookup Tools Menu

Lookup Strategic Map G
0SDH Home

Lookup Fo

OSDH Step UP Home

Main Menu

My Profile Lookup Performance
Helpful Files & Links il TETE A
Contact Us

State of
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Central Office User Guide
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Look Up Tools: Administrator/Senior Leadership Menu

f’f - OSDH 5tep UP Performance Management System - Windows Internet Explorer

’{'3 * e i https:/

fwww.ok.gov/health/stepup/lockup.php £
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File Edit View

7 Windows Live
Google

=.p Favorites

29| - | Fy - OSDH Step UP Perfor...

Logout

JH Home

Step UP Home
Main Menu

My Profile

Helpful Files & Links

County User Guide

Central Office User Guide
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Favorites

Bing

Tools  Help
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- i] Search -
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-"l Google

What's Mew

Profile

More 3>
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f= w Pagew Safetyv Tools~w ﬂv
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Lookup Tools

Relationship to Strategic Map Goals

| Achigve Improvements in Oklahoma...

B se- Fesuis|

Community & Family Health
Semices

SoonerStart

Senior Leadership Area Service | Report Area Relationship to Strategic Goal Value

Achieve Improvements in Oklahoma Health Improvement Plan
(CHIP) Flagship Issues

Community & Family Health
Senices

County - Jefferson

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship lssues

Community & Family Health
Semices

County - Johnston

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship Issues

Community & Family Health
Semnvices

County - Wagoner

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship Issues

Community & Family Health
Senices

County - Washington

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship lssues

Community & Family Health
Semices

County - Johnston

Achieve Improvements in Oklahoma Health Improvement Plan
(CHIP) Flagship Issues

Community & Family Health
Senices

County - Love

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship lssues

STAT Teams

STAT Team-Children's
Health

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship Issues

STAT Teams

STAT Team-Children's
Health

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship lssues

Community & Family Health
Senices

Child Guidance Senice

Achieve Improvements in Oklahoma Health Improvement Plan
(OHIP) Flagship lssues

Community & Family Health

SoonerStart

Achieve Improvements in Oklahoma Health Improvement Plan

(CHIP) Flagship Issues

a1 ' S e
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R— Senior Leadership Area Service | Report Area | Searched Objective Value
Wain Menu

My Profile Health Semvices Health Serice
Helpful Files & Links Community & Family County - Atoka Mumber of media pieces that promote Oklahoma Tobacco Free Helpline
ate of Preparedness Senvices Prevention Semnvice 8

County User Guide Health Semvices County school districts by 2016

J Central Office User Guide

Look Up Tools: Administrator/Senior Leadership Menu

f’f - O5DH Step UP Performance Management System - Windows Internet Explorer |Ll

o8 e / / - b |+ -
g o Fi https://www.ok.gov/health/stepup/lockup.php % u Fe

File Edit Wiew Fawvorites Tools Help
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www.0Kk.gov

Oklahoma State Department of Health
0OSDH Step UP Performance Managemen

Welcome back,
STEPUP ADMIN

Logout Lookup Tools

Search Objectives for keyword

( H Home tobacco See Results

H Step UP Home

Community & Family Maternal & Child Reduce the percent of adolescents smoking tobacco products

Health Semvices for 2012

Contac . - . .
e Prevention & Tobacco Use By July 2015 _reduce to 7.7% tobacco use among all yvouth in grades G-

Okiahoma Web Site Community & Family County - Johnston  Increase number of 24/7 tobacco free policies from 0 to 7 in Johnston

Community & Family County - Cleveland By June 30. 2011 50% of Cleveland County Health Department WIC
Health Services adult clients will have completed the 5 A's Tobacco Form

Community & Family County - Love Increase 24/7 tobacco free school policies from 0 to 4 in Love County by
Health Semices 2014

Prevention & Tobacco Use By July 2015, reduce to 15.9% Oklahoma adult tobacco prevalence
Preparedness Semnices Prevention Semvice including racialfethnic minorities

Prevention & Tobacco Use Bv Julv 2015 reduce to 20 8% tobacco use amona all vouth in arades 9
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Helpful Files & Links

OKLAHOMA

.
['—'E WowEw Lok g o Oklahoma State Department o

(0OSDH Step UP Performance Management System

Welcome back,
JENNIFER WILSON Home / Uploaded Files

Logout Helpful Files

Performance Management Handbook
Performance Management Handbook for OSDH Step UP Performance Management system

0OSDH Home

OSDH Step UP Home Brainstorming Handout

Main This document describes the brainstorming process including when to use it and how to use it
ain Menu

My Profile Strategic Plan & Performance Measure Template Planning Form
e 1 his IS @ planning form that can be used to gather information for the Strategic Plan & Performance Measure Template
My Access
i - Cause-and-Effect Handout
o i This document describes the cause-and-effect process including what it is, when to use it, and how to use it

Contac
5 Whys Handout

State of This document describes the "5 Whys™ root cause analysis process including when to use it and how to use it
Oklahoma Web Site

- Bar Chart Handout

User Guide (Doc e : . . . . .
L0 This document provides infarmation on the bar chart tool including when to use it and how to use it
PDCA Handout

This document provides step-by-step instructions for using the Plan-Do-Check-Act cycle

Overview & Public Health System Alignment Template Planning Form
This is a planning form that can be used to gather information for the Overview & Public Health System Alignment Template

Action Plan
Action Plan sample form

Flow Chart Symbols Handout
This document provides a description of each of the most commaonly used flow chart symbaols

Force Field Analysis Handout
This document provides information on the force field analysis tool including when to use it and how to use it

Flow Chart Handout
This documnent provides information on the flow chart process including what it is, when to use it, and how to use it



Helpful Files & Links

Helpful Links

10 Essential Public Health Semnices

American Society for Quality (ASQ)

ASTHO

CDC: Mational Public Health Performance Standards
Community Health Status Indicators

Core Competencies for Public Health Professionals
MACCHO

NALBOH

NMNPHI

NMPHI: MLC-3

Mational Public Health Performance Standards
Public Health Accreditation Board (PHAB)

Public Health Foundation (PHF)

PHF: Understanding public health infrastructure
Public Health Informatics Institute (PHII)

Robert Wood Johnson Foundation (RWJF)

Turning Point Initiative: Collaborative products
Turning Paoint Initiative: Tools and resources

United Health Foundation: Health rankings

Color Legend

- 100+%
80% - 90%

0% - 50%
60% - 70%

0% - 60%
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Contact Us

FF=OKLAHOMA

== www.ok.pgov

Oklahoma State Department o
(05D0H Step UP Perdformance Management System

Welcome back,
JEMMIFER WILSOM Home

Logout ContactUs
For questions or assistance about how to use the "Step UP Performance Management System”, plea
0SDH Home

(0SDH Step UP Home

(
1000 NE 10th
Oklahoma City, OK

Main Menu

My Profile

My Access

Helpful Files & Links

Contact Us 8 a.m. to Sp.m., CST, Maonday through Friday.

State of For password issues and website technical as
Oklahoma Web Site

User Guide (Doc)

@ Copyright 2010 « State of Oklahoma Help Desk | Policies | About Oklanoma’s Web Portal | F
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User Guide

Q;’: stepup_user_guide.doc (Read-Only) [Compatibility Mode] - Microsoft... - M X
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Paragraph | Styles Editing
JEMNNIFER WI : - -
Clipboard ™ Font

Logout

0SDH Home

0SDH Step UP Home

Main Menu ? Performance Management system application

My Profile i Oklahoma's Official Web Site : L : : : N
i anning and decision-making toward creating programmatic goals and ohjectives; en
My Access - ure periodic measurement of quantifiable performance measures important to achie
Helpful Files & Links :
ContactUs

State of

)klahoma Web Site USER GU'DE

User Guide (Doc)

: STEP UP PERFORMANCE
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Questions
and Discussion



Thank you!

Please send your questions and
comments to:

pimnetwork@cdc.gov
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