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Info-Aid — Informatics Assistance

Public Health 
Informatics Fellowship 
Program (PHIFP)

Info-Aids provide short-term 
informatics assistance to public 
health agencies for urgent public 
health needs.

Request an Info-Aid

E-mail: PHIFP@cdc.gov

More Information 

Phone: 404-498-6586

E-mail: PHIFP@cdc.gov

Center for Surveillance, Epidemiology, and Laboratory Services 
Division of Scientific Education and Professional Development

What is an Info-Aid?
An Informatics Aid (Info-Aid) is a mechanism that allows CDC PHIFP fellows to 
provide short-term informatics assistance in the event of an urgent public health 
need. Short-term informatics assistance is provided to federal agencies, state and 
local health departments, international health agencies, and non-profit public 
health entities.

Why request an Info-Aid?
Informatics has become increasingly important in the field of public health 
as local, state, and federal health agencies depend on sophisticated electronic 
systems. Info-Aids can address public health agencies’ needs to provide the 
following:

 • Access to informatics expertise for assistance in facilitating communication 
and data exchange

 • Connectivity to regional and national Health Information Technology (HIT) 
infrastructure in the context of emerging national HIT landscape

 • Support of country-level health information systems for disease surveillance 
and outbreak response in the context of the CDC’s Global Health initiatives

What are examples of Info-Aids?
 • Evaluate electronic health records for tracking TB cases in a large U.S. city

 • Support the CDC Emergency Operations Center’s public health response 
activities during the H1N1 pandemic

 • Design and develop a biosurveillance and preparedness dashboard for a 
state health department

 • Support efforts to organize and display vulnerability and health indicators for 
a city-wide Climate Change Tracking System

 • Perform strategic assessment of country-level information management 
systems for HIV/AIDS in a Caribbean country

Who may request an Info-Aid?
In the event of an urgent public health need, authorities in the following public 
health agencies may initiate an Info-Aid:

 • CDC/ATSDR and other federal agencies

 • Local and state public health agencies

 • International health agencies

 • Non-profit public health entities

How is an Info-Aid request initiated?
The requesting agency contacts PHIFP@cdc.gov and submits an Info-Aid 
Request form.

How long will an Info-Aid last?
An Info-Aid generally lasts from 2–3 weeks but may be extended a week if necessary. 
After an Info-Aid, the requesting agency may continue collaboration for report 
writing, presentation and follow-up projects.
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