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P-R-O-C-E-E-D-1-N-G-S
10:00 a-m.

MR. KATZ: Good morning, everyone
on the line. This is the Advisory Board on
Radiation and Worker Health. Ted Katz, I1™m
the Designed Federal Official. This 1s the
Worker Outreach Work Group and we"re ready to
get started and we"ll begin with roll call.

Board members in the room.

CHAIRMAN  GIBSON: Mike Gibson,

Chair of the Work Group.

MEMBER  BEACH: Josie  Beach,
member .

MR. KATZ: Phil?

MEMBER SCHOFIELD: Phil Schofield,
member .

MR. KATZ: And on the line, Board
members?

MEMBER MUNN:  Wanda Munn, member.
And you"re all i1n luck today. My computer

system iIs down and I don*t have a
speakerphone.
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MR. KATZ: You"re crippled.
Fortunately, 1 think that we don"t have a lot
that we need to do on-line, at least, for this
Work Group meeting.

MEMBER MELIUS: Jim Melius,
Chairman of the Board but not a member of the
Work Group.

MR. KATZ: Welcome, Jim.

Okay. And NIOSH ORAU ATL team 1in
the room.

MR. McDOUGALL: Vern McDougall,
ATL.

MR. KATZ: And on the line, NIOSH
and contractors? Okay.

MS. ADAMS: Nancy Adams, NIOSH
contractor.

MR. KATZ: Okay. And then SC&A iIn
the room?

MR. FITZGERALD: Joe Fitzgerald.

DR. MAKHIJANI: Arjun Makhijani.

MR. KATZ: And SC&A on the line?

DR. MAURO: John Mauro. Good
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morning, everyone.

MR. KATZ: Good morning, John.

MS. ROBERTSON-DeMERS: Kathy
Robertson-DeMers.

MR. KATZ: Good morning, Kathy.

DR. ZEITOUN: Abe Zeitoun.

MR. KATZ: Good morning, Abe.

DR. ZEITOUN: Good morning.

MR. KATZ: Okay. And then HHS or

all other federal officials or contractors in

the room.

MS. LIN: Jenny Lin with HHS.

MR. KATZ: And on the line?

MS. HOWELL: Emily Howell, HHS.

MR. KATZ: Hi, Emily.

MS. CERILLO: Mariah Cerillo with
DOE.

MR. KATZ: 1°m sorry, two people
spoke at the same time and 1t came over
garbled. DOE?

MS. CERILLO: Mariah Cerillo from
DOE is here.
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MR. KATZ: And someone else tried
to speak, too.

MR. CRUZ: Yes. Ruben Cruz, CDC.

MR. KATZ: Oh, hi, Ruben.

Any other federal employees?

(No response.)

Okay - And then members of the
public on the line?

MS.  BARRIE: This 1s Terrie
Barrie, ANWAG.

MR. KATZ: Hi, Terrie.

MS. BARRIE: Good morning.

MR. WARREN: This 1s Bob Warren
for the Petitioner [identifying information
redacted].

MR. KATZ: Hi, Bob. Welcome.

Okay. That sounds like --

MS. VLIEGER: Oh, 1"m sorry. Cold
War Patriots, Faye Vlieger.

MR. KATZ: Can you say your name
again, please?

MS. VLIEGER: The name 1s Faye
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Vlieger.

MR. KATZ: Faye?

MS. VLIEGER: Yes.

MR. KATZ: Okay. Thank you.

Can you spell your last name so
we"ll get it right?

MS.  VLIEGER: Yes. vV like
victory, L-1-E-G like George, E-R.

MR. KATZ: Okay. Great. We would
have not have gotten that right. Thank you
and welcome.

Okay. Mike, 1t"s your agenda.

MEMBER GIBSON: Okay. 1°d welcome
everyone In the room and on the line. We"ll
go ahead and get started.

I trust everyone"s got a copy of
the agenda. Probably going to be a pretty
full day, so we"ll just go ahead and jump
right into it.

First we"re going to have a little
bit of a review of SC&A"s support contract to
the Advisory Board. There"s a new contract
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manager Tfor CDC to oversee SC&A"s contract.
And we want to just get the new guy"s view on
things, how 1t may have a potential impact on
how we use SC&A 1n this 1mplementation plan.
So, Ted?

MR. KATZ: Jim wanted to kick off
this discussion. Jim Melius, Dr. Melius?

MEMBER MELIUS: Hi, everybody.

This is an 1i1ssue that came up 1In
the course of our last Board meeting of really
sort of as an aside after we were having some
discussion of the implementation plan near the
end of the Board meeting out in Los Angeles.

As you may recall, the
implementation plan, | believe i1s what i1t was
called, that was presented was quite broad in
scope and the discussion was talking about
sort of how to prioritize that plan and sort
of what parts of i1t to put in place first and
which ones were things that people thought
were the highest priorities and so forth. And
we made some progress on that, but 1 think
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that"s also some of the discussion that will
go on i1n the work group today.

But one of the issues that came up
after the meeting was just to keep in mind
that when we are tasking the Board"s
contractor, SC&A, to do work for us, we have
to stay within the scope of that contract.
And the scope of that contract as we actually
approved i1t -- the Board approved it some
years ago -- | don"t think 1it"s changed
significantly, you know, focuses on two main
sort of technical tasks. One is the review of
individual dose reconstructions and the
documents associated with them and
information-gathering that®"s associated with
that. And secondly, with the SEC evaluations
of the review of those documents, and again,
the other technical documents and information-
gathering that"s associated with the SEC
evaluations.

And those two tasks are also the
main charges in the legislation that are given
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to the Advisory Board. So the scope of our
technical contractor reflects what are the two
major tasks and charges given to the Advisory
Board.

So 1n thinking about what this
Work Group would be asking SC&A to do, | think
It"s important that we sort of keep i1In mind
that the scope of the SC&A contract is focused
on dose reconstruction review and SEC
evaluation review. So in terms of looking at
outreach activities, I think we"d keep
focusing the SC&A effort on tasks 1in
information-gathering, the outreach
information-gathering that i1s related to dose
reconstructions and the review of SEC
evaluations.

So 1t i1s, you know, how 1is that
information gathered. How 1t 1s utilized,
which I think has been a major concern for the
Board and for the Work Group and the tasks
related to those activities would be
appropriate SC&A to be involved i1n.
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1 think a more sort of
comprehensive look at the outreach program,
you know, what was done to explain the program
to the claimants and claimant representatives.

It i1s something that I guess | would
interpret i1t as not being part of SC&A"s
activities. Now It 1s something that the Work
Group might want to look at at some point.
But the prioritization would be onto the
higher priorities, would be really the
outreach as 1t"s related to what goes on with
dose reconstruction, what®"s gone on with SEC
evaluation.

So, 1 think the concern arose
because the implementation plan indicated at
least potentially a somewhat broader scope and
activities. They could at least |Dbe
interpreted as being outside of what the
contract would call for.

So, 1n i1mplementing the contract
when tasking SC&A, they are NIOSH and the
Board working through NIOSH to do that
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tasking; we have to be tasking them with doing
things that are within the scope of the
contract and, obviously, within the scope of
what their expertise is and so forth, which is
of a technical nature.

So, 1 think in your deliberations
today, discussions today, If you can keep that
in mind for sort of how to go forward with
this group. I think there®"s plenty of work
that needs to be done that"s within the scope
and 1 think areas that SC&A can assist the
Work Group 1In. But, again, just keeping 1In
mind what i1s within their contract to that.

IT that"s making sense, | don"t
know 1f, Ted or Ruben, 1f you have anything to
add to that.

MR. KATZ: No. Thank you, Jim.
That makes a lot of sense. That"s completely
sort of how 1 would look at i1t, too.

And 1°d just put out that, though
there are some activities that SC&A wouldn®t
be employed in, i1t certainly doesn"t limit the
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Work Group in thinking about how 1ts own
membership might be involved 1In some of those
other activities within the plan and even
drawing on other members of the Board, too,
because 1 don"t -- you have to consider many
of your resources to your own membership for
trying to be able to evaluate the sort of
educational aspect of DCAS® Worker Outreach
enterprise.

Ruben, do you have anything you
would like to add?

MR. CRUZ: No. I think that
summarizes everything very succinctly, Ted. No
additional comments.

MEMBER MUNN: Jim, this i1s Wanda.

| certainly appreciate those
comments. It"s been a concern of mine that we
are tending to drift a little bit outside the
scope of where we need to be i1In legal and
probably in ethical terms as well. For that
reason, I was very interested in the
suggestion where i1t"s sort of Inherent iIn the
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document, the White Paper, that SC&A submitted
to us as a Tirst task for tracking examples.
And 1t occurred to me as | was looking at 1t
that perhaps the type of materials that they
were suggesting and that were included i1in that
document could be useful In the way that it
needs to be useful under the contract 1f we
parsed i1t 1n, perhaps, a slightly different
manner .

I don"t know whether this 1iIs an
appropriate time to talk about that or whether
it would be best to wait until we get to that
part in the agenda.

But 1f we are meticulous 1In
recording the comments that are made in such a
way that they can be easily found i1n whatever
filing system we use, whether 1t"s a database
or some other type of filing system, In such a
way that what 1 believe was the goal of the
Work Group, which is to make sure we don"t
lose track of worker comments and their

applicability to the documents that are
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necessary. We segregate them i1n a markedly
different way than was suggested in that White
Paper. In my own mind, those comments need to
be segregated very clearly into information
items that may cut broadly across even, like,
perhaps across the entire complex or specific
items that relate distinctly to dose
reconstruction and whether or not that
information 1i1s incorporated 1i1n the dose
reconstructions that are affected by what that
comment might mean.

MR. KATZ: Wanda, I don®"t want to
snowball on that topic of the tracking because
I don"t know whether Mike wants to start on
that agenda i1tem yet. But you reminded me of
a couple of other things that I might mention
related to the first issue.

And one 1s that, for some of these
things, like even that tracking, | mean, keep
in mind that we also have an agency staff that
can help with certain things. And I™m
thinking about that as a possibility with
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respect to tracking once you know what kind of
tracking system you want. So that"s another
option on the table.

The other thing 1 would just
mention, again going back to this issue of
sort of the educational aspects of OCAS*
program, 1i1s that, just to remind -- as
everybody here is well aware, | mean you“re
going to have some discussion of 1t today, the
program evaluation on that, || think, term
customer service that Dr. Wade and Nancy Adams
and Denise Brock are going to be heading up
and largely doing is also an opportunity to
get answers and get evaluation on that 1issue
of how well DCAS 1s doing this education and
what kind of recommendations could be made to
improve that operation.

CHAIRMAN GIBSON: Okay - What |
thought we"d do i1s, before we get Into trying
to parse out how we"re going to track public
comments, let"s maybe first go to the current
implementation plan and take a look at i1t and
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see 1T we think that there needs to be any
changes based on the information we just got
from Dr. Melius and Ted.

Does everyone have a copy of the
latest plan?

MEMBER SCHOFIELD: Do you have a
hard copy?

MEMBER BEACH: I do i1f you need

MR. KATZ: Mike, 1 think there-'s
some uncertainty as to which might be the
latest plan.

CHAIRMAN GIBSON: Yes. Yes.

MR. KATZ: Because you sent out an
email and then you sent out a correction that
you weren"t certain that you had the latest.

CHAIRMAN GIBSON: Right.

MR. KATZ: The version that 1 have
IS a version that 1 distributed to the Board,
I think, back In December.

MEMBER BEACH: Yes. November 30th.

MR. KATZ: Yes. Okay. So that"s
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the one that I"ve been thinking is the latest.

But then 1 couldn®"t recall when the meeting
was that you weren®"t able to attend, Mike,
whether we"ve made any other changes after
that. 1 don"t think so.

MEMBER BEACH: We did a lot of
discussion on 4, but we never changed
anything.

MR. KATZ: Okay . So then that
November version is it.

MEMBER MUNN: So the one that |1
have titled Draft Rev O, February 27 1i1s not
what we"re looking at it?

MEMBER BEACH: No.

MR. KATZ: No.

MEMBER MUNN: Okay.

DR. ZEITOUN: This 1s Abe Zeitoun.

Ted, 1 think the summary of the
implementation plan, the exact one iIs the one
that was presented to the Board in February.
That reflects all the elements of the
implementation plan. This i1s the last one.
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MR. KATZ: Right. You"re exactly
right, Abe. It was distributed, actually,
well before that because at the Board meeting
you were talking about a PowerPoint
presentation, | think.

DR. ZEITOUN: Right. That
summarizes all the elements, | think, except a
little recommendation at the end which was
just one slide. But all the elements of the
implementation plan were there.

MEMBER MUNN: And 1f we have that
presentation on the worker outreach
implementation plan, Mike Gibson, Chair, i1f it
were the 2009 presentation, then that"s the
one we"re working from.

MR. KATZ: We"re on the plan
itself, which we distributed 1in November,
Wanda.

MEMBER MUNN: Right. Okay.

MR. KATZ: You would have it at
least 1n an email from me, one to the whole
Board, another to the Work Group.
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MEMBER MUNN: Yes, 1711 find it.

MS.  ADAMS: Mike Gibson, this
Nancy Adams.

How does that differ from what

went out In Ted®"s email for this Work Group

meeting?

CHAIRMAN GIBSON: How does what
differ?

MR. KATZ: The version of the plan
that I -- 1 think 1 forwarded what Mike had
sent me. I may have forwarded what Mike had

sent me, Nancy.

CHAIRMAN GIBSON: Yes, you just
need to disregard that.

MR. KATZ: Yes. | just rely on
this.

CHAIRMAN GIBSON: Somehow, that
file on my computer showed up with a Hlater
date than this.

MS. ADAMS: Since we kind of got
into this after your Work Group was already
well along, can somebody send to Denise, Lew
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and 1 a final version that you"re working on
so that we can kind of know exactly where you
guys are starting from as of today?

CHAIRMAN GIBSON: Yes, we can do
that.

MS. ADAMS: Thank you so much.

CHAIRMAN GIBSON: Well, while I™m
doing that i1f the people i1n the room here just
want to go ahead and start looking at the
implementation plan and see 1f there"s any
areas that we think we may need to --

MEMBER BEACH: Does anybody want a
hard copy?

MEMBER SCHOFIELD: Yes, 1711 take
a hard copy. Joe, will you get me one?

MEMBER BEACH: The copy that Joe"s
making, 1°d actually lined out a sentence that
I thought needed to go. So i1t hasn"t been
lined out; 1t"s just my copy. So when you get
that --

MR. KATZ: In rough terms, Mike,
just to sort of use as a starting point while
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people are searching for their documents or
looking through it, | mean, Objectives 1, 2
and 3 are all largely about how NIOSH brings
enough information that would be used for site
profiles and dose reconstruction and petition
evaluations. So those are all operations that
are clearly within scope of evaluating the
quality of dose reconstructions and of
evaluating the quality of SEC petitions.

MEMBER BEACH: Four 1s the one
that --

MR. KATZ: Four is the one that is
educational In nature. So | think 1t"s pretty
easy 1In general to cut i1t that way.

MEMBER BEACH: We shift 4 over to
Nancy and Denise and we hang on to 1, 2 and 3
and we"re set, right? There"s some good stuff
in 4.

MR. KATZ: There®s good stuff in
it all, 1 think.

MEMBER BEACH: Yes.

MR. KATZ: There"s a lot of do,
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but 1t all makes sense.
CHAIRMAN GIBSON: What"s Lew"s

email address? So Denise, Nancy, Lew and who

else?

MR. KATZ: That"s 1t.

MEMBER BEACH: Wanda.

CHAIRMAN GIBSON: Wanda.

MEMBER BEACH: Just iIn case.

MR. KATZ: And 1f you don"t have
Lew"s there, just -- Nancy can forward it on
to Lew.

CHAIRMAN GIBSON: Okay.

MR. KATZ: Because 1 think Lew"s
In a meeting right now.

Nancy can forward 1t on. You
don"t even need to put it iIn.

MS. ADAMS: Yes, 11l be glad to
do 1t.

MR. KATZ: Nancy will send 1t on
to Lew.

CHAIRMAN GIBSON: All right.

MR. KATZ: I think he"s booked
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until later this morning.

CHAIRMAN GIBSON: Okay. So all we
need to look at then, basically, is the
evaluation of criteria 4, i1s that --

MR. KATZ: Yes, Objective 4 is the
one that you would want to use other means to
address. Probably a good one to consider 1in
relation to Nancy and Denise and Lew"s
operation.

CHAIRMAN GIBSON: So what were you
saying, Ted? 1"m sorry.

MR. KATZ: Oh, I"m sorry. I was
just saying, so Objective 4 i1s probably a good
one. When you have the discussion with Lew
and Nancy and Denise i1t"s a good one to keep
in mind the things that the Work Group are
interested iIn evaluating and how those might
mesh with what they"re planning to do.
Because as they"ll say later and 1 said in my
email, they"re very iInterested in the Work
Group®s 1nput on how they go about their work
and what they cover. So they"re happy to hear
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from you any suggestions.

CHAIRMAN GIBSON:  So basically it
does look like that our implementation plan is
okay as far as related to the SC&A scope
Issues and tasking for now, right?

MR. KATZ: Yes. It"s just
Objective 4 would be dealt with by SCg&A,
that"s all.

CHAIRMAN GIBSON: Okay. And then
we can get into Evaluation 4 when Nancy and
Denise -- okay.

Is there any other discussion we
need on the SC&A support contract or anything
related to that? Okay.

We"re a little bit ahead but, 1If
Nancy and Denise are ready, | know Denise told
me she had a little presentation to make
basically what her job entails and what i1t"s
kind of morphed into. It sounds very
interesting.

And then, whatever Nancy wants to
provide and tell us about the program review
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so we can wait until later until Lew wants to
add to 1t or --

MR. KATZ: Denise, are you with us

already?

MS. BROCK: Yes, I"m here.

MR. KATZ: Oh, hi.

MS. BROCK: I had to get the mute
off.

MEMBER SCHOFIELD: Can we walt
until Joe 1s back -- he"s getting copies -- soO

he can be 1n on this?

MR. KATZ: Okay. So why don"t we
-- we need to wait. Joe"s out of the room.
Should we just take a three-minute breather?

CHAIRMAN GIBSON: Yes, okay.

MR. KATZ: Just a three-minute
break until Joe gets back.

(Whereupon, the above-entitled
matter went off the record at 10:27 a.m. and
resumed at 10:33 a.m.)

MR. KATZ: Okay. We had a short
break. We"re reconvening. And Nancy 1s going
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to tell us a little bit about their evaluation

plans to get started.

MS. ADAMS: Good morning,
everyone.

MR. LEWIS: Good morning.

MS. ADAMS: Lew, Denise and 1 all
talked yesterday. And Lew sees -- and he"ll

be much more eloquent at this discussion when
he comes on. Our piece right now is kind of
being structured in four or TfTive Kkind of
buckets.

The spreadsheet that Ted submitted
yesterday that was from me; i1f you look at it,
It says Customer Service Issues, a kind of
timeline. The right side, 1t says Level OfF
Importance. But that goes along with kind of
the Tfirst bucket of information that we want
to look at, and that"s the data that i1s part
of the OCAS database. And i1t"s a quantitative
look at primarily time frames: how long from
this to that. And that delineation of those
time topic areas 1s everything that"s down the
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left side of this Ilittle two pages of
information.

And iIfT we"ve missed anything
there, we certainly would welcome the Work
Group to add stuff to this.

The other piece of that i1s, given
these types of quantitative looks, what level
of 1mportance does this piece of data have in
the minds of the work groups, and 1 tend to
share this with the leadership of the OCAS
team to 1t, the Strategic Planning meeting to
get everybody®s i1nput in this.

OCAS 1s well along the way 1iIn
developing a query to kind of pull this stuff
out of the database for us. So i1f there's
anything that we"re missing here, now is the
time to let us know so that we can put those
items, 1If they"re not already captured, into
the query for capturing them.

So the fTirst piece of the overview
of customer service would really be, try to
capture a quantitative look at the program.
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Also as a second piece, want to
look at the databases that NIOSH created at
the beginning. And this 1s where 1"m on a
major Hlearning curve because |1 gather there
was one called TOPHAT. There was one called
WISPR and then there"s now the Outreach
Tracking System and 1t"s for us to take a look
at the content of those databases, as well.

And then the third bucket 1is
specifically your piece, the Work Group®s
report and then any recommendations that the
Board would have as a result of the work that
you all have done.

The fourth IS looking at
evaluating stuff that came 1Into the docket.
As was talked about iIn the February meeting,
we"ve established a docket and 1ts both
accessible for the NIOSH web page as well as
the OCAS web page for people to comment
officially by putting stuff i1n that docket.
And they can do it electronically or they can
do 1t by sending their information in the mail
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or by fax.

The last piece 1i1s kind of a
perspective piece of iInformation. This i1s the
piece that"s really kind of hard to get a
lasso around right now, and that"s how we
perceive the program is working or not working
with regard to customers, and that"s more of a
perspective, more of a subjective view. And
this one 1i1s kind of right now -- kind of
amorphous as to how we would look at or how we
would gather that data. 1 mean, certainly
Denise, from her daily contacts with claimants
and their representatives certainly has a good
grasp of a perspective of kind of how they
feel and what they feel 1s working versus what
Isn"t.

So 1n a very uneloquent Tashion,
that"s kind of what we see as the outreach
section of the ten-year review encompassing.

IT 1 missed anything or i1f you all
want to give us some other iInformation to
think about, the approach or whatever, we"re
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certainly open to that information.

MEMBER  MUNN: Nancy, this 1is
Wanda.

1 think you"ve correctly
delineated the fact that the evaluations and
the assessments of whether things are working
or not turns out to be one of the thorniest
issues of all. And whether or not any of this
can be done i1n a truly gquantitative manner or
not i1s very difficult for some of us to see.
It appears that there"s no obvious way,
certainly in my mind, to place quantitative
values on the kinds of interactions that take
place In outreach activities.

MS.  ADAMS: That"s certainly
correct.

MEMBER  MUNN: People who have
successful outcomes Tfrom their interactions
will obviously feel Dbetter about what"s
transpiring than people who have Dbeen
unsuccessful 1n their actions. And 1t"s

virtually impossible to get any evaluation and
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resolve people who are not vocal or involved
In commenting on what goes on. We have many,
many claimants who have nothing except routine
interactions. And for those people there may
be an entirely different set of expectations
and an entirely different set of evaluations
that would be possible if we wanted to go that
route, which i1s not feasible, 1 think, given
the size of the program.

But I have yet to hear or to come
up with myself a valid method for quantitative
evaluation of what we"re doing.

MR. KATZ: Nancy, can 1 kind of
make a suggestion?

In terms of some of the substance
for your TfTifth sort of plank of your
evaluation, the perspectives piece, 1f you
have i1t now: the Work Group®s implementation
plan, and you look at Objective 4. Objective
4: 1 think 1t puts a lot of meat on the bones
that you"re talking about perspectives. But,
I mean, that"s just my point of view. But 1
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think there*s a lot of opportunity there
between what the Work Group has laid out as
its interest and evaluation and your
perspectives piece.

MS. ADAMS: I"m looking at that
now.

CHAIRMAN GIBSON: I think they“re
going to mesh together, but 1 still think we,
just as Wanda said, need to figure out how
we"re going to --

MR. KATZ: Yes.

MS. BROCK: This i1s Denise.

Wanda 1s correct. Nancy, Lew and
I have talked about that and 1t is true, there
are fTolks who would be very happy with the
program as to their outcomes with
compensation. And then you have those folks
who are not happy because, fTor whatever
reason, that case has been denied. But there
Is sort of a middle road there where, and I1"11
go Into that a little bit later, where folks
maybe are just waiting for some kind of answer
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or the dose reconstruction, or maybe they"re
with -- an iInstance where someone, whether it
be Department of Labor or NIOSH dropped the
ball and a case had been denied and then maybe
later we were able to find that problem and
get that case compensated. And there®s always
the 1ssue of timeliness, too.

And when you®re talking about a
group of TfTolks that 1i1n this program are
typically elderly and maybe not all of those
folks use the internet and are able to go on
the docket, put something i1n electronically.
And Nancy and 1 have talked about that too,
you know, do we jJust randomly send forms out.

I mean, the issues that many of
you have talked about -- the paper as well.
So I mean 1t is kind of sticky thing. You“re
trying to figure out how to get to all of
those folks or a good volume of folks,
different types of people. And that 1s the
Issue that we"ve talked about.

MEMBER BEACH: Nancy, this 1is
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Josie.

I was interested in, 1 think the
third portion on the review of the TOPHAT
database, WISPR and the Tracking System. Can
you give me a little more information on what
your process 1Is going to be on that topic?
Because we"re interested i1n that portion as
well.

MS.  ADAMS: For sure 1iIn the
future, 1t"s -- that"s the piece that we just
talked about yesterday, and I"m In the process
of trying to figure out how to get access to
that and whether or not some of the
information that was 1iIn one was totally
subsumed 1n the other. So, I am going to say
yes, but right now 1°"m pretty ignorant of this
whole --

MEMBER BEACH: Well, 1 do know
that WISPR was available. And | have looked
through WISPR. But when WISPR transferred
over to the new system, most of the
documentation within 11t was gone. So,
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hopefully, maybe you can resurrect all of that
data.

And TOPHAT, I know, goes back even
further, and I"m not sure. I know SC&A has
some TOPHAT.

But, 11l be interested in that
when you get that piece together.

MS. BROCK: I tried to access
WISPR yesterday and had that data problem with
i1t as well.

MEMBER BEACH: All right.

MS. BROCK: So 1 know Nancy and 1
had talked about that problem to just get
access to that and wrap our mind around it.

MEMBER BEACH: Well then, once you
go to i1t, a lot of it iIs missing, so i1t"d be
nice to know where that data went.

MS. ROBERTSON-DeMERS: This 1s
Kathy Robertson-DeMers.

What i1s available for WISPR on the
O: drive are reports. There"s about, for all
facilities, 15 pages of 1items that were
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extracted from WISPR. WISPR was actually a
much larger database originally and i1t tracked
comment-by-comment and how NIOSH responded to
each of those comments. And what you want is
to access the original database and not just
the reports that are available on the O: drive
right now. And there®s a procedure out there
which describes the original database.

MS. ADAMS: Thanks, Kathy.

CHAIRMAN GIBSON: I would imagine
some requirement to keep that kind of data
couldn™t have just been deleted, right?

MR. KATZ: I really don*"t know,
Mike. Well, what 1 recollect from Larry"s
discussions of this In this Work Group were
that 1t had major functionality problems, that
database, which 1s why they I guess abandoned
the effort. It wasn"t at all friendly,
searchable i1n proper ways. So that i1s what 1
recall of his account.

As to where the data are that were
in WISPR, whether they reside somewhere, I
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don"t know, but that should have a plain

answer.

CHAIRMAN GIBSON: Yes.

MR. KATZ: 1 don"t think they"re
with -- well, 1t"s not 11:00 yet, they were

going to, 1 think, join us at 11:00. But
Grady Calhoun and J.J. Johnson were supposed
to join us and that"s a good question to ask
them.

CHAIRMAN GIBSON: Yes. 1"ve been
on a WISPR just a couple of times and i1t was
kind of hard to follow through, but i1t was
very complete, very accurate.

MR. KATZ: Yes. So when they come
on line, we can ask them are those data
available. Even 1f they can"t be searched
like you would search a good database, | guess
the material can be printed or whatever and
someone can look through all that material.

CHAIRMAN GIBSON: Okay.

MEMBER  MUNN: My  memory of
discussions 1is similar to yours, Ted. My
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memory 1s, even though [1"ve never even
attempted to access that database because the
facts that | have always said it was too
cumbersome to actually work with, but it
contained a great deal of material. 1 can"t
imagine that the material was destroyed.
Certainly 1t was transferred to some other
format, some other spot. Whether i1t"s still a
searchable spot 1i1s a different question.
Maybe we"ll ask --

MR. KATZ: Right. I 1magine
they" 11 know.

MEMBER SCHOFIELD: Yes. There
does seem to be a difference in 1f you were
able to see parts of 1t some time back to what
it 1s now. |1 mean, like parts of 1t has just
fell out somewhere. There was a big portion
of 1t missing.

MR. KATZ: Well, 1 mean 1t was
abandoned. I mean, I do recall that myself.

MEMBER SCHOFIELD: Yes, 1t was
abandoned.
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MR. KATZ: The new database is a
brand new effort with a different structure
and so on. And as I understand i1t, at least,
they didn"t repopulate it with any information
from WISPR but began from day one with the new
database. But we*"ll find out. I mean, 1t
seems like 1t would be productive to get Grady
and J.J. to explain what"s there.

MEMBER SCHOFIELD: Is there any
possibility that they actually printed out a
hard copy of the database?

MR. KATZ: When they join us --

MEMBER SCHOFIELD: Okay. 1 just
didn®"t know 1f you knew that answer or not.

MR. KATZ: I have no answers for
you. I"m in the same position you are. |I"ve
only heard what"s been said In the Work Group
meeting.

CHAIRMAN GIBSON: Okay - Nancy,
did you have anything else or --

MS. ADAMS: I do not. I mean, |1
think this i1s a major undertaking and we"re
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going to try to dig as much of this as we can
and perhaps in doing that, we"ll uncover some
information that you"re interested In. So --

CHAIRMAN GIBSON: Okay.

MR. KATZ: Did you want Denise?

CHAIRMAN GIBSON: Yes. Denise, are
you ready to tell us a little bit more about
your activities?

MS. BROCK: Sure, I"m ready.

I did get an opportunity to review
what you had just sent me, Mike. I think It"s
just slightly different than the one we had
received earlier. 1 think when 1 had sent you
an outline, 1t was referencing maybe Tour
types of meetings that NIOSH typically hosts
or has. And I thought to add possibly a fifth
one to that, but i1t looks like your objectives
maybe are listed a little bit different.

I just wanted to state that most
recently through my new contract 1"ve been
able to get some additional money to reimburse
folks for their travel to come to workshop or
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outreach meetings. And that®"s very exciting
for me because what I1"ve noticed from doing
this since 2006 is that although the task that
I was originally given still exists, my
position has really expanded, i1if you will,
into some other areas which 1 Tfind very
rewarding.

And, Mike, I don"t know 1f you had
forwarded on what I had sent you to Phil or
Josie or Wanda, but 1 can kind of go over a
little bit.

Originally, you know 1 was tasked
with a few things. One would be working with
Laurie Breyer iIn the SEC outreach areas. And
several different issues like that. But what
I"ve found in this i1s that daily | receive --
I can"t even tell you how many calls in a day
I get, just huge amounts, and typically these
calls are from claimants who Tfor whatever
reason have been denied and ask me to take a
look at their case. And when I do that, It"s

wonderful because 1"'m able to actually bring
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that entire case fTile up 1In NOCTS. And by
doing so, 1"m able to actually go into their
DOL initial case fTiles.

Recently within the past fTew
months 1"ve actually, what | say, appealed
over 20 cases and actually have won, or got
all of those compensated. And that"s very
exciting for me because what 1 notice i1s that
more often than not somewhere a ball gets
dropped, 1f that makes sense.

You know, when your claim
originates, 1t goes through the Resource
Center, which I think the Resource Centers are
wonderful. It goes through the Resource
Center, 1t then goes to the Department of
Labor.

And, for example, 1 just had one
just yesterday and the day before. Anyway, a
gentleman had called me. His father worked at
several approved SEC sites, but for whatever
reason, when that case went to the Department
of Labor, 1 believe, In 2002, i1t appeared for
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his employment that i1t was just notated that
he was with Oak Ridge Compound Security Force.
And 1t was sort of just left like that. And
It was sent to us as a dose reconstruction
because 1t looked like, you know, during the
250 days there was no specific site.

well since that time the
Department of Labor office actually sent us
additional i1nformation. This gentleman had
employment at Y-12, K-25 and then he had,
well, well over the 250 days. But Labor tells
NIOSH to go ahead and do the dose
reconstruction. Well, we do 1t and It"s not
up to 50 percent.

Well, as soon as | pull 1t up |
start looking at i1t and I"m thinking well,
what®"s the problem here? The guy"s got over
250 days, he®"s got one of the 22 cancers. And
so | pass i1t over to the Department of Labor,
who 1s great, they work well with me. And
we"re having to FedEx the employment that they
had already sent to us and somehow i1ts been
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misplaced or lost. We"re now sending that

back to Labor to get this case compensated.

Well my point here 1i1s that this
happens a lot. So somewhere along the line,
and you hate to be pointing blame, but
somebody should have caught that at the Labor
end. But 1f Labor didn"t catch i1t, when we
pull 1t up iInstead of dose-reconstructing it,
when we look at that you can look at for face
value and say, hey, there"s something wrong
with this.

Now I*m glad 1 got 1t, but there
are numerous cases | get like that where
there"s either a secondary cancer at an
approved SEC site where maybe somebody has
prostate or skin, and 1t was for the bone, and
I put 1t back in. Or maybe we have one that
doesn"t even say bone, or 1t may use a
different type of medical terminology, 1f you
will, that may be i1nappropriately correct and
iIt"s one of the presumptives.
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These are all 1i1ssues that come to
me and are very exciting for me because those
are cases that have been denied and then when
I put those back in -- and Department of Labor
works very well with me. 1°ve been very
blessed. 1 put those back 1In and 1t takes a
little bit, but ultimately that case 1s
compensated.

And so this leads me to the other
comment about these meetings that 1 like to
hold. What 1 find, In fact, there are many,
many more applicants now and applicant”s
representatives in this program than what we
had originally seen. The program has
definitely moved forward. There"s also sorts
of interest In 1t. And so there you have
these advocates. But | always say, no matter
how well intentioned, many times we have some
of those folks that are just ill-equipped to
assist the claimants and that is because the
application is not there.

So what 1 like to do, and what 1™m
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planning to do again very recently within
maybe April or May, is host another meeting.
And 1*d like to have the entire program, D and
E, critiqued fTor Tfolks. Because although
NIOSH handles the cancer claims, there®s still
other 1issues.

IT you look at somebody®s case and
no matter what you do they"re not going to
come up with that 50 percent, 1 dissect that
case. | ripe that thing apart. I look for
common area 1issues. Could 1t be 1f I can"t
get them to pay for pancreatic cancer, did
they have something that looks like pre-1993
CBD? Did they have pulmonary effusions or
granulomas? I inquire about any sort of
additional primary cancers. Many times,
people aren"t even aware about skin cancers.
Well do you have any other cancers? No. What
about skin? Oh, sure. I had four on my
forehead and one on my arm, but 1 thought that
was from the sun.

IT you dig deep enough, you can
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many times find other ways to put this case
back In and get them compensated. And 1t
works with E, as well.

The Department of Labor Ombudsman
office, 1 work very closely with them.
Theresa, Lew Wade and | had found a case.
Quite some time ago a lady came to me and her
husband worked at a site. It just was not
going to come up to 50 percent. But what she
did was sent me this huge box of medical
records, thousands of pages. 1 worked through
that piece by piece. And what did 1 find?
But the gentleman had had a liver transplant
and the pathology report came back and his
liver was completely saturated with plutonium.

Theresa and 1 put that back In and
that lady, although she didn"t come up under
B, we got her under E and she got the TtTull
$250,000.

So my thought 1is this, 1is that
when 1 have these meetings | like to, myself,
do a presentation on what you can do to assist

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com



10

11

12

13

14

15

16

17

18

19

20

21

22

50

the claimant. And | actually take them step
by step and give them scenarios.

IT a person comes to you with this
problem and they worked this site for this
many years and they have this type of cancer,
how can you help them? What 1s the Tirst
thing you would look for? What would you ask?
IT 1t"s a recommended decision, what would you
request? If i1t"s a final decision, how do you
-— and 1*d walk them step-by-step.

And 1 think 1t"s tremendous to
have the Department of Labor Ombudsman®s
office there to talk about Subpart B and the
impairment rating. Many people don"t
understand i1mpairment rating and how that
works.

Department of Energy 1is wonderful
because we have the free medical screening and
now 