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What are our priorities?
The National Institute for Occupational Safety and Health (NIOSH) Small Business Assistance Program 
works with partners in industry, labor, trade associations, professional organizations, and academia. While 
the definition of small business is a work in progress, most consider them to typically have fewer than fifty 
employees. The program focuses on these areas:

• Conducting research to better prevent injuries, illnesses, and deaths in small businesses.

• Increasing awareness and use of effective interventions for small businesses.

What do we do?

• Research the work environment in small busi-
nesses and the barriers to preventing workplace 
illness, injury, and death.

• Research the role of intermediaries (such as
insurance companies, trade associations, and
chambers of commerce) and the best way to
partner with them to connect with small busi-
nesses. 

• Conduct outreach by giving presentations to 
small businesses.

• Foster international collaborations with oth-
er small business safety and health leaders
through scientific conferences and informal 
networking.

• Collaborate and provide support (such as trans-
lation or outreach) to other NIOSH programs
and outside partners that conduct research that 
may be helpful to small businesses.

What have we accomplished?

• Published the “Know Your Nailer” nail gun safe-
ty videos in English and Spanish. These short, 
easily accessible videos bring nail gun safety to 
small businesses. They have been viewed more 
than 3,000 times.

• Delivered in-person workplace safety and 
health presentations to over 400 employers of 
small enterprises. Topics included safety cul-
ture, Total Worker Health®, hazard mapping,
and heat stress.

• Demonstrated the use of intermediary organi-
zations (suppliers of goods and services to small 
businesses) in delivering Total Worker Health® 
activities to 50 small businesses. 

• Published a peer-reviewed journal article on the 
role of firefighters as intermediaries for deliver-
ing workplace safety and health information.

• Published a peer-reviewed journal article on 
compliance to safety guidelines specified by 
convenience store safety ordinances. Compli-
ance was lower among single owner-opera-
tor stores compared with corporate/franchise
stores.

• Planned, developed, and promoted the Under-
standing Small Enterprises (USE) 2017 confer-
ence website and promoted the conference.
NIOSH is leading this conference with part-
ners to understand the unique needs of small
businesses and share strategies for cultivating 
healthy work environments. 

What’s next?

• Test different methods for disseminating the 
NIOSH Ladder Safety App among Ohio Bureau
of Workers’ Compensation small business cli-
ents.

• Increase utility of the NIOSH Small Business
website in 2017 by adding industry sector-spe-
cific content.

• Publish peer-reviewed scientific journal articles 
on: 

 — small construction business intervention 
needs; and 

 — Total Worker Health® for small business 

• Present findings on Total Worker Health® in 
small business, defining small businesses, inter-
vention readiness, and implementation of lean 
product development methodology; and foster 
collaborations at an international small busi-
ness conference.

DEPARTMENT OF HEALTH AND HUMAN SERVICES
Center for Disease Control and Prevention
National Institute for Occupational Safety and Health

DHHS (NIOSH) Publication No. 2017-163

At-A-Glance

The Small Business Assistance Program 
seeks to reduce occupational illnesses, 
injuries, and deaths in smaller businesses. 
This is done through research, outreach, 
and prevention activities. This snapshot 
shows recent accomplishments and 
upcoming work.

Rates of nonfatal workplace injuries and 
illnesses in small businesses (U.S. establish-

ments with 11–49 workers)  
by year and by industry

Rates by year per 100 full-time workers

3.3 3.3 3.2 3.1 3.0 2.9

2010 2011 2012 2013 2014 2015

4.7

4.2

4.1

4.1

4

3.6

3.1

3.1

2.9

2.6

2.5

1.6

1.2

Agriculture+**

Waste management

Construction

Building services

Manufacturing

Transp. and warehousing

Retail trade

Utilities

Wholesale trade

Healthcare+*

Mining

Education

Oil and Gas Extraction

Source: U.S. Bureau of Labor Statistics
*Healthcare and social assistance
**Agriculture, forestry, fishing and hunting

Spotlight: 
Know Your Nailer: Nail Gun Safety video

To learn more, visit  
https://www.cdc.gov/niosh/programs/

sba/ 

Rates by industry (2015) per 100 full-time 
workers
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