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Learning Objectives

 Review the first three steps involved in the NHSN
enrollment process.

 Discuss the last two steps of NHSN enrollment after
completing identify verification and receiving a
Secure Access Management Services (SAMS) grid
card.

 State the enrollment Facility Type for LTCF
enrollment.

 Identify common errors made during NHSN and
SAMS registration.



Suggested NHSN Enrollment Timeline

Step 1.
Complete 
enrollment 

training and 
preparation

Step 2. 
Electronically 
register with 
NHSN and 

SAMS 

Step 3.
Submit 
identity 
proofing 

documents, 
wait for SAMS 

grid card

Step 4. 
Use SAMS 
grid and  
complete  
required 

enrollment 
forms 
online

Step 5. 
Complete 

Agreement to 
Participate, 

wait for NHSN 
activation 

(e-mail 
notification)

Set-up 
NHSN & 

begin 
reporting 

data

Wait on SAMS 
approval

1st week 2nd - 3rd week *4-7th week 8th week  9th week

Work on LTCF Component  Annual 
Facility Survey and NHSN set-up 

while you are waiting
* Turn around time on receiving
access to SAMS will vary depending
on the volume of applications



NHSN Enrollment Checklist
http://www.cdc.gov/nhsn/PDFs/LTC/LTC-Enrollment-Checklist.pdf

Select link to access document



After Submitting Proofing Documents, You Will 
be Notified by E-mail When Approved

1. Welcome to SAMS portal
2. Welcome to NHSN



Approximately 1-2 weeks After 
Receiving Approval E-mail, You Will 
Receive Confirmation and Grid Card 
Via US Postal Service (To Your Home 

Address)

Note: If you do not receive your SAMS grid card within two weeks after 
receiving your SAMS email approval, contact samshelp@cdc.gov or toll-
free at 877-681-2901 for assistance.



You’ve Received Your SAMS Grid Card in 
the mail, Now What?



Step 4: Use your SAMS Grid Card Credentials 
to Access the NHSN Application

https://sams.cdc.gov/



Use your SAMS Grid Card Credentials to 
Access the NHSN

Password was 
Set-up in Step 3



“NHSN Enrollment” to Submit your Facility’s 
Contact and Survey Information 



If Enrollment Forms (Facility Annual Survey and 
Contact Information) Have Not Been 

Completed…Access Enrollment Forms

 Click access and print to view required enrollment forms: Facility
Contact form and Annual Facility Survey

 These forms must be completed prior to entering the information
electronically into NHSN

http://www.cdc.gov/
http://www.cdc.gov/
http://www.cdc.gov/
http://www.cdc.gov/


Enroll Facility

If you have already 
completed the 
Facility Annual 

Survey and 
Contact 

Information paper 
forms

IMPORTANT: You must complete all the data submission about your facility in 
one session! You cannot save work in progress so be prepared before you 
start the enrollment process by having all documents completed.



Electronically Enter Facility Information

Access and use the previously completed paper 
version of this form 



Electronically Enter Facility Identifier 

CMS-certified facilities should enter CCN

If facility does not have a CCN or if data does not verify, contact the NHSN help 
desk nhsn@cdc.gov for a temporary number

Enter temporary 
number

Enter only one identifier and check “not applicable” for other identifiers

mailto:nhsn@cdc.gov


Facility Information

 Select most appropriate Facility Type
from:

 LTC-ASSIST - Assisted Living or
Residential Care Facility

 LTC-DEVDIS – Facility Caring for
Individuals with Developmental
Disabilities

 LTC-SKILLNURS - Skilled
Nursing Facility or Nursing Home

 Select the NHSN Components in
which your facility will participate:

• Long-Term Care Facility
 The NHSN Facility Administrator is

person enrolling the facility



Facility Contact Information

 LTCF Component enrollment requires a LTCF Contact Person

 Person who will be most involved with LTCF surveillance

 Can be the same person as the Facility Administrator or a different 
person may be assigned



Complete Annual Facility Survey 

The electronic survey must be completed in its 
entirety before the information entered can be saved



Submit Forms Electronically



After Submitting Forms 
Electronically…

 Facility Administrator will immediately receive an NHSN email 
with a link to the required consent forms

NOTE: If you do not receive this email, contact the NHSN Helpdesk nhsn@cdc.gov



Step 5 - Sign and Send Agreement to 
Participate and Consent

 Agreement to Participate 

and Consent includes:

 NHSN Purposes

 Eligibility

 Data collection and 

reporting requirements

 Assurance of Confidentiality

 Must be signed by

 Long-term Care Facility primary                                   
Contact Person 

 Your facility Leadership

 Requires signature from the highest level administrator at your facility

                        



Step 5 – After Submitting Signed 
Agreement to Participate and 

Consent Forms….

 2-3 business days after NHSN receives signed consent form, 
NHSN will activate your facility

 The NHSN Facility Administrator will receive email notification 
of facility activation from NHSN



Enrollment is complete: Next is NHSN Set-Up

 Set-up training for the NHSN LTCF Component is available 
at http://www.cdc.gov/nhsn/pdfs/training/ltc/facility-
set-up-slides_ltcf_v5_final-with-508_3-2015.pdf

 Set-up NHSN for your facility

 Mapping NHSN locations (required)

 Add users & assign user rights (optional)

 Create Monthly Reporting Plans (required)

 Set-up is required before data can be reported

http://www.cdc.gov/nhsn/pdfs/training/ltc/facility-set-up-slides_ltcf_v5_final-with-508_3-2015.pdf


Summary

 Remember, SAMS is the gateway that allows you to have access to 
NHSN.  Completing the SAMS process and identity verification is only 
the first part of the enrollment process.  Once you receive your grid 
card, you must continue with the enrollment process as we discussed in 
this session.

 To save time during the electronic enrollment process, collect the 
required information using the available paper forms (Facility Contact 
Information and Annual Facility Survey) and have the forms available before 
beginning online enrollment

When enrolling, select Long-term Care Facility as the NHSN 
Component



Summary, continued

When enrolling, the NHSN Facility Administrator has the option to 
designate another individual in the facility as the NHSN Primary 
Contact Person. This person will need to be added as a user by the 
NHSN Facility Administrator once the facility has been activated by 
NHSN. 

 Every user added to NHSN must complete the SAMS registration 
process in order to access NHSN.  Being added as a user is the first step 
in beginning the SAMS registration process.  When a user is added, 
he/she will receive the Rules of Behavior via email.  The user must 
review and agree to the rules of behavior, which in turn generates an 
invitation to join SAMS.



Tips

When you arrive at the SAMS website, you may want to bookmark
the page, either individually or in a special NHSN bookmark folder. 

 As you go through the enrollment process, set-up task reminders in 
Outlook to stay on track. Use the NHSN Facility Enrollment and Set-
Up for Long-term Care Facilities Weekly Tasks document as a guide.

 Store e-mails from NHSN in a folder in Outlook or your computer 
for easy access.

 Once user receives the SAMS grid card, the user can enroll multiple 
facilities using the same card.



Where can I find more information about 
NHSN Enrollment and Tracking Infections in 

Long-term Care Facilities?

 Email questions to the NHSN 
Helpdesk: nhsn@cdc.gov

 Tracking Infections in LTCFs:
http://www.cdc.gov/nhsn/ltc/index.html

 LTCF enrollment
http://www.cdc.gov/nhsn/ltc/enroll.html

 LTCF Training Resources
http://www.cdc.gov/nhsn/training/ltc/in
dex.html

mailto:nhsn@cdc.gov
http://www.cdc.gov/nhsn/ltc/index.html
http://www.cdc.gov/nhsn/ltc/enroll.html
http://www.cdc.gov/nhsn/training/ltc/index.html
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