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LTC 
Component

 The purpose of the Long Term Care Facility 
Enrollment Guide is to assist facilities with 
enrolling into NHSN. 

 Before a facility can report into the Long 
Term Care Component, facility enrollment 
into NHSN must occur. 

 Please note, the 5-step enrollment process 
should be followed carefully to ensure 
successful enrollment. 



Items Needed for Enrollment

 Internet Connection (Recommend using the most up-to-date browser -
Microsoft Edge or Chrome)

 Identify an NHSN Facility or Group Administrator – This designated person will 
be the point of contact for receiving information from NHSN and other 
functions within the application. 

 CCN - CMS Certification Number or CDC Registration ID (contact 
NHSN@cdc.gov) 
– CCN Look up Tool https://qcor.cms.gov/advanced_find_provider.jsp?which=0

https://qcor.cms.gov/main.jsp


Facilities Eligible for Enrolling in NHSN LTC Component

 Certified skilled nursing facilities (SNF) and nursing homes (NH)

 Intermediate Care Facilities for Individuals with Intellectual Disabilities

 Assisted living facilities (ALF) and residential care facilities

 State Veterans Home (SNF/ALF)



Who should enroll a Facility into NHSN?
 The NHSN Facility Administrator must be identified to enroll the LTC Facility into NHSN 

(YOU)
Note: The NHSN Facility Administrator may not necessarily be the Administrator at your facility

The NHSN Facility Administrator:
– Manages users and user rights
– Can add, edit & delete facility data
– Authority to nominate groups (data sharing arrangements)
– An NHSN Facility Administrator will have this role for all components within NHSN
– May serve multiple roles (NHSN Contact Person and NHSN User)

Only the NHSN Facility Administrator can reassign their role to another user. Click link: 
https://www.cdc.gov/nhsn/facadmin/index.html to reassign NHSN Fac Admin. We  STRONGLY encourage 
facilities to have at least one other person trained on the NHSN enrollment/data submission process.

https://www.cdc.gov/nhsn/facadmin/index.html


Other Key Personnel Roles for NHSN LTC Reporting

 NHSN LTCF Contact Person
– Serves as the main point of contact for CDC and the facility
– Is often the same person as the NHSN Facility Administrator

 NHSN User
– Rights are determined by NHSN Facility Administrator

• View data
• Data entry
• Data analysis

– May be given NHSN administrative rights
• This gives the new user the right to view, enter, and analyze data, but  

also to add locations, surgeons, and other users.
– One person may hold multiple roles



NHSN LTC Enrollment
New Facility Only



Review the LTCF Enrollment  
page to access helpful  

resources for NHSN enrollment  
and set-up
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NHSN LTC Enrollment Page

https://www.cdc.gov/nhsn/ltc/enroll.html


STEP 1:

Enrollment
Preparation

Computer Preparation

Prepare your computer to interact with NHSN



Step 1 – Enrollment Preparation

Prepare your computer to interact with NHSN
 You may need to change your email and internet security settings to receive  

communications from NHSN during the enrollment process

 Change spam-blocker settings to allow all email from:
– nhsn@cdc.gov and SAMS-NO-REPLY@cdc.gov

 Please use the supported browsers: Microsoft Edge or Google Chrome

 Add https://*.cdc.gov and https://*.verisign.com to trusted sites list and allow  
pop-ups

 These changes may require assistance from your IT manager or department

*For information regarding System requirements visit FAQs About NHSN | NHSN | CDC

mailto:nhsn@cdc.gov
mailto:SAMS-NO-REPLY@cdc.gov
https://www.cdc.gov/nhsn/faqs/faq_general.html


Step 1 – Enrollment Preparation, continued

1. Change spam-blocker settings to allow all email from:
nhsn@cdc.gov and SAMS-NO-REPLY@cdc.gov

*NHSN provides support for multiple web browsers such as Chrome, Microsoft Edge and etc. 

a. In Microsoft Edge, click the 
“More” button        in the top 
right on the menu bar.

b. Click “Settings”

For example:

mailto:nhsn@cdc.gov
mailto:SAMS-NO-REPLY@cdc.gov


Step 1 – Enrollment Preparation, continued

c. Select “Cookies and site permissions” 
d. Under “Site Permissions” scroll down 

to “All Permissions” tab, select 
“Pop-ups and redirects”



Step 1 – Enrollment Preparation, continued

e. On “Pop-ups and redirects” screen, 
scroll down the “Allow” tab.

f. Click “Add” 
g. Type in email address” nhsn@cdc.gov

and sams-no-reply@cdc.gov
*add one address at a time

h. Click  “Add”

mailto:nhsn@cdc.gov
mailto:sams-no-reply@cdc.gov


Step 1 – Enrollment Preparation, continued

i. Once you have completed entering both email addresses, 
you will see each address listed under the “Allow” tab.



Step 1 – Enrollment Preparation, continued

Add https://*.cdc.gov to trusted sites list and allow  pop-ups

a) Open the Control Panel
b) Select “Internet Options” icon
c) In the Internet Properties window, 

click the “Privacy” tab
d) Click the “Sites” button



Step 1 – Enrollment Preparation, continued

 On the “Managed Sites” screen:
a. Type in website address: 

https://*.cdc.gov

b. Click “Allow”

c. Click “OK”



Step 1 – Enrollment Preparation, continued

 Allow pop-ups on the “Privacy” tab

a) Click on “Privacy” tab
b) Click on “Settings”



Step 1 – Enrollment Preparation, continued

c. Type in website address: 
https://*.cdc.gov

d. Click on “Add”
e. Click on “Close”



STEP 2:

Register 
Facility
(NHSN)

Read and Agree to the NHSN Rules of Behavior
to register your facility with NHSN



What is NHSN?

 The National Healthcare Safety Network (NHSN) is a secure, internet-based surveillance 
system managed by the Centers for Disease Control and Prevention that is open to a 
variety of healthcare facilities in the United States. It enables these facilities to collect, 
analyze, summarize, and provide data needed to identify problem areas, measure 
progress of prevention efforts, and ultimately eliminate healthcare-associated infections.



Step 2 – Register Facility with NHSN
Read and Agree to the NHSN Facility/Group Administrator Rules of Behavior

 The person who will serve as the NHSN  
Facility Administrator must access and 
read the NHSN Facility/Group 
Administrator Rules of Behavior from  
https://nhsn.cdc.gov/RegistrationForm/index

 After clicking Agree, you will be guided  
to the NHSN Registration page.

https://nhsn.cdc.gov/RegistrationForm/index


 The same email address must be used for  
all enrollment steps. 

 Be sure to enter your email address  
correctly, as all subsequent emails will  
come to this email address.

Step 2 – Register Facility with NHSN  
Complete NHSN Registration



Step 2 – Register Facility with NHSN
Complete NHSN Registration, continued
 You must select “CCN” as your Facility Identifier
 Enter your “CCN” number

If you are a certified CMS facility and do not know 
your CCN – use this link to find it: 
https://qcor.cms.gov/advanced_find_provider.jsp?
which=0

 Select “Tool>basic search”
 Enter your facility name
 The Participation date is the CCN Effective 

Date needed for enrollment

*If your Facility Identifier (CCN#) does not validate, you must  request a temporary CDC 
Registration ID by emailing nhsn@cdc.gov. The temporary enrollment number is only valid for 30 
days.*

https://qcor.cms.gov/advanced_find_provider.jsp?which=0


 To look up your CMS Certification Number [CCN] please use this link: 
https://qcor.cms.gov/advanced_find_provider.jsp?which=0

 Click “OK”

Step 2 – Register Facility with NHSN 
Locate CMS Certification Number [CCN] 

https://qcor.cms.gov/advanced_find_provider.jsp?which=0


 Click “Basic Search”

Step 2 – Register Facility with NHSN 
Locate CMS Certification Number [CCN] 



 Enter your Facility Name and Click “Search” Or Advanced Search, Click “Nursing Homes”

Step 2 – Register Facility with NHSN  
Locate CMS Certification Number [CCN] continued



 Click on your Facility name under 
the search criteria (depending on 
your facility type)

Step 2 – Register Facility with NHSN
Locate CMS Certification Number [CCN] 



 Facility’s CCN and Participation 
Date (First date that the facility 
was certified as Medicare 
and/or Medicaid) can be 
obtained from the details.

Step 2 – Register Facility with NHSN 
Locate CMS Certification Number [CCN] 

Information 
listed here



Step 2 – Register Facility with NHSN
Complete NHSN Registration, continued

 Be sure to select the correct Facility Type

(e.g. Nursing homes and/or skilled nursing 
facilities will select: LTC-SKILLNURS -
Skilled Nursing Facility

Enter the date 
of registering 

facility



Step 2 – Register Facility with NHSN
Complete NHSN Registration, continued

 After clicking “Submit” the 
NHSN Registration 
Confirmation screen displays.

 After registration, you will receive two
emails:
 “Welcome to NHSN!” – immediately from

NHSN
 “Invitation to Register with SAMS” –

within 24 hours  from SAMs-no-reply



“Welcome to NHSN!”



STEP 3a:

Register 
Facility
(SAMS)

Read and Agree to the SAMS Rules of Behavior
to register your facility with SAMS



What is SAMS?

 The Centers for Disease Control and Prevention’s (CDC) Secure Access Management 
Services (SAMS) is a federal information technology (IT) system designed to provide 
centralized access to public health information and computer applications operated by 
the CDC. For the National Healthcare Safety Network (NHSN) Program, SAMS will provide 
healthcare facilities and other partners, such as state health departments and QIOs, with 
secure and immediate access to the NHSN application.



 After CDC receives your completed  
registration, you will receive an  
Invitation to Register with SAMS via  
email
 If you do not receive this email  

within 2 calendar days, email  
nhsn@cdc.gov

 Save this email because it has  
information you will need to  
register for SAMS

Step 3a – Register with Secure Access Management Services (SAMS) 
Receive Invitation to Register with SAMS email

mailto:nhsn@cdc.gov


Step 3a – Register with SAMS
Click Link to SAMS

 In the Invitation to Register  
email you will receive, click the  
link to SAMS or cut and paste  
the following link into your  
browser:
https://im.cdc.gov/iam/im/SAMS3/ui/ind
ex.jsp?task.tag=SAMSRegistration

Note: The SAMS username  
and temporary password will  
expire in 30 days

https://sams.cdc.gov/idm/SAMS/ca/index.jsp?task.tag=SAMSRegistration


Step 3a – Register with SAMS
Log-In to SAMS Credentials Using Username and Temporary Password  
and Accept SAMS Rules of Behavior

 After clicking on the link to SAMS in the  
Invitation to Register, you will be guided to  
this Log In screen.

 Enter the user name and temporary password  
provided in the email, and click the Login  
button.

 After clicking “Login” the SAMS Rules of  
Behavior screen displays.

 Read the SAMS Rules of Behavior and click the
Accept button.





Step 3a –Register with SAMS
Enter Information to Register with SAMS

 After accepting the SAMS Rules of 
Behavior, the SAMS registration 
page displays.

 Enter the information in the fields 
displayed. Fields marked with an 
asterisk are required.

 Click the Submit button to complete 
your registration.



 You will be required to change your password.

• Ensure that you write down the new password because you will need this 
password again.

Step 3a – Register with SAMS
Change Your Password



Step 3a – Register with SAMS
Select Security Questions
 In the Question section, select a  

question from the list displayed in  
line 1.

 In the Answer section in line 1, type  
your answer to the question you  
selected. Repeat these steps until all  
five questions are answered.

The questions you select should  
have answers you are able to  
remember.



Step 3a – Register with SAMS
Receive SAMS Registration Confirmation

 After clicking the Submit button to complete  
your registration. The Registration  
Confirmation message displays.

 Click the OK button to acknowledge the  
message and receive an additional  
display.

 Click the Logout link.



STEP 3b:

Identity 
Proofing 
Verification 
*If applicable*

SAMS Identity Verification Process



Step 3b – Identity Proofing Verification

 Within 24 hours of completing  
SAMS Registration, you will receive 
‘Identity Verification Request’ 
email from SAMS with instructions 
for identity verification.



Step 3b – Identity Proofing Verification

44

 Carefully follow the instructions in the Identity Verification Request email 
to ensure the enrollment process is not delayed

 SAMS supports two options to identity proof (review each option and 
select the option that works best for you): 

 Option 1 – Experian Precise ID Check (preferred method)

 New! Fastest way to complete the SAMS identity proofing 

 Option 2 – Document Submission/Validation

 Collect, copy, and submit required documentation for review 
and validation.



Step 3b – Identity Proofing Verification
Experian Precise ID Check (Preferred Method)

45

 To initiate the Experian Precise ID 
Check:

 Select the link:  
https://sams.cdc.gov/samsidproofin
g/idusers/edit/4743

 Log into SAMS using the 'SAMS 
Credentials' option (SAMS 
username (email address) and 
recently established password) 

This option will not impact your credit score or credit worthiness.

https://sams.cdc.gov/samsidproofing/idusers/edit/4743


Step 3b – Identity Proofing Verification

 On the secured interface, provide 
Experian with social security number 
(SSN) and Date-Of-Birth (DOB)



Step 3b – Identity Proofing Verification

 After clicking ‘submit’ Experian will validate this information and return five (5) 
questions derived from the applicant’s credit profile that will need to be answered 
correctly.

*Example questions



Important Notes:
 If Experian successfully validates your identity, no further action is required 

until you are notified via email that your SAMS account has been activated.
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Step 3b – Identity Proofing Verification
Experian Precise ID Check (Preferred Method)



Important Notes:
 If Experian is unable to validate your 

identity you can:
 Retry the process (up to 3 times)
 Complete the identity 

verification process using 
Option 2.

49

Step 3b – Identity Proofing Verification
Experian Precise ID Check (Preferred Method)

This does NOT indicate an issue with 
your credit report or credit worthiness.
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Step 3b – Identity Proofing Verification
Document Submission Validation (second option)

Carefully follow the instructions in the Identity Verification Request email to  
ensure the enrollment process is not delayed

1. You will need to print the Identity Verification form, complete it,  
and take the completed form to a notary for public endorsement.

2. Two unexpired identity proofing documents are required. Note:  
your first and last name and home/mailing address must match on  
all of your documents.

3. The e-mail will instruct you to submit the above documents  
through a digital upload, fax, or mail. Note: digital upload will offer  
the faster turnaround time.



Important Notes:
 You have 60 days from receiving the SAMS confirmation email to complete and 

submit the ID verification application.
 Two un-expired forms of ID must be submitted with the endorsed identity 

verification form.
 Your photo identification must match the home address that reported during  

registration.
 Your first and last name on the identity verification documents must match exactly to 

what you reported during registration.

51

Step 3b – Complete and Submit Identity Proofing Verification
Submit Identity Proofing Documents



Step 3b – Complete and Submit Identity Proofing Verification
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After submitting Identity Verification documents, it may take up to  
weeks to received approval

This would be a good time to complete Module specifictraining.  
LTCF training can be accessed on the following web-page:  
https://www.cdc.gov/nhsn/training/ltc/index.html

https://www.cdc.gov/nhsn/training/ltc/index.html


STEP 4:

SAMS Access 
Authentication

SAMS Partner Portal Access



Step 4 – SAMS Access Authentication
Receive SAMS Access Approval

Once your information have been received and approved by SAMS:

 You will receive an email confirming the application/s you can access
through the SAMS Partner Portal account and second factor credential
options.

 The email will contain web links to the SAMS Partner Portal and
application, along with how to set-up second factor credentials.

Note: If you do not receive email approval within 3 weeks,  contact 
samshelp@cdc.gov  or toll-free at 877-681-2901 for assistance.

mailto:samshelp@cdc.gov


Step 4 – SAMS Access Authentication

 The NHSN application requires users to be strongly authenticated

 The first option is a soft token that requires the installation of an
Entrust Authenticator application on your phone, tablet, or computer.

 The second option is a hard token which is a physical Entrust grid card
mailed to your home address.

 SAMS will communicate this authentication requirement to you in
email along with instructions on how to complete the setup after
account activation.





Step 4 – SAMS Access Authentication

 Secure Access Management
Services (SAMS) New Interface



STEP 5a:

Complete 
NHSN LTC 
Enrollment

Complete NHSN Enrollment



Step 5a – Complete NHSN LTC Enrollment
NHSN LTC Enrollment
 On the SAMS homepage, under “My Applications” you should see a link to the National 

Healthcare Safety Network labeled NHSN Long Term Care Reporting.
 Click on the NHSN LTC Enrollment link to go to the NHSN Enrollment page.



Enroll your Facility
Step 5a – Complete NHSN LTC Enrollment

 You will see this pop-up, select “OK”

 Select “Enroll a Facility”



 Enter required (*) information

 Input your CCN/CMS Certification 
Number (CMS) and Effective date.

If you do not know your CCN, use this 
link to find it: 
https://qcor.cms.gov/advanced_find_pro
vider.jsp?which=0

 Check “not  applicable” box next to 
the AHA ID # and the VA Station Code.

Note: Facilities within the Department of  Veterans 
Affairs (VA) Healthcare System,  may have a VA 
station code instead of a CCN.

Step 5a – Complete NHSN LTC Enrollment : 
NSHN Facility Information Screen

https://qcor.cms.gov/advanced_find_provider.jsp?which=0


Step 5a – Complete NHSN LTC Enrollment: 
NHSN Facility Information cont’d

Select most appropriate  
Facility Type:



Step 5a – Complete NHSN LTC Enrollment: 
NHSN Facility Information cont’d
 Select “Yes” or “No” if your 

facility is an Indian Health 
Service (HIS) Facility

 The LTCF component is 
automatically checked and 
cannot be unchecked.

 Enter Facility Administrator 
designated to report data in 
NHSN 

 Complete the Facility Contact 
Information Form in its entirety and 
click “Continue”



Step 5a – Complete NHSN LTC Enrollment:
LTC Contact Person Screen
 Each facility must have a listed 

contact person either the Facility 
Administrator or another user to 
be a back-up

 Enter Contact Person designated 
to report data in NHSN            
*Click the blue folder icon to copy   
previously entered information if 
Contact Person is the same.

 Complete the Facility Contact 
Information Form in its entirety 
and click “submit”



 After successfully completing enrollment, the NHSN Facility Administrator and  
Component Primary Contact (if different) will receive an NHSN email with instructions  
on how to electronically accept the NHSN Agreement to Participate and Consent.

The consent form must be accepted by either the NHSN Facility Administer or the  
NHSN Primary Contact immediately to expedite access to NHSN for LTC reporting. 

Step 5a – Complete NHSN LTC Enrollment:
Enrollment Confirmation



STEP 5b:

NHSN 
Agreement to 
Participate & 
Consent

Electronically Accept the NHSN Agreement to 
Participate and Consent



Step 5b – Electronically Accept the NHSN Agreement to Participate and Consent

 After receiving the email from NHSN, 
users will need to log in to 
https://sams.cdc.gov and follow the 
instructions to complete the NHSN 
Agreement to Participate and Consent.

https://sams.cdc.gov/


Step 5b – Electronically Accept NHSN Agreement to Participate and Consent

 Once you have logged in 
successfully you will receive 
an alert detailing the  
requirements for accepting 
the Agreement to 
Participate and Consent
form.

 You must select “OK” to 
remove the alert.

 Accept the consent form by 
clicking in the box under  
Accept



 As the NHSN Primary Contact or Facility Administrator has accepted, an alert will 
pop-up confirming this action

 Click “OK”

Step 5b – Electronically Accept NHSN Agreement to Participate and Consent



Enrollment is 
Complete

Congratulations!!

You have completed the enrollment.

You can begin reporting!



Important Notes:

 Each facility should designate one person to serve in the role of NHSN Facility 
Administrator.

 NHSN Facility Administrator is responsible for NHSN enrollment for the LTCF 
and coordination of NHSN tasks and users.

 To ensure that information sent by email is not blocked by your organization’s 
anti-spam program, set-up your computer to allow sams-no-reply@cdc.gov
and nhsn@cdc.gov to get through.

 The same e-mail address must be used throughout the SAMS and NHSN 
enrollment process.



Important Notes:
 Ensure that the correct Facility Location Designation is selected:

Ex. LTC SKILLNURS COV19: for skilled nursing facilities and/or nursing homes

 If a temporary ID was used to complete NHSN enrollment, the facility must 
remember to enter the facility CCN into NHSN once full enrollment is 
complete. Guidance for making edits to facility information, including 
updating/changing the CCN, can be found here-
https://www.cdc.gov/nhsn/pdfs/ltc/ccn-guidance-508.pdf

 If you are a certified CMS facility and do not know your CCN – use this link to 
find it: https://qcor.cms.gov/advanced_find_provider.jsp?which=0

 Contact nhsn@cdc.gov or sams-no-reply@cdc.gov with questions. 

https://www.cdc.gov/nhsn/pdfs/ltc/ccn-guidance-508.pdf
https://qcor.cms.gov/advanced_find_provider.jsp?which=0
mailto:nhsn@cdc.gov
mailto:sams-no-reply@cdc.gov


Where Can I Find More Information?

 To email questions to the NHSN Helpdesk: nhsn@cdc.gov with LTC in the subject line 

 LTCF specific enrollment resources https://www.cdc.gov/nhsn/ltc/enroll.html

 LTC Enrollment Guide can be accessed here: (LTC Enrollment Guidance)

 If you need assistance with SAMS: samshelp@cdc.gov 

SAMS Help Desk: Monday – Friday: 8:00am and 8:00pm (except US Federal Holidays)
Local: (404) 498-6065
Toll Free: (877) 681-2901

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/ltc/enroll.html
https://www.cdc.gov/nhsn/ltc/covid19/enroll.html
mailto:samshelp@cdc.gov


Questions?



Troubleshooting Tips during LTC Enrollment
Common Errors/Question Solution

I am not receiving any communication from NHSN. This may occur if there is a compatibility issue with email or internet settings. You 
may need to change your email and internet security settings to receive 
communications from NHSN during the enrollment process:

 Change spam-blocker settings to allow all email from:
‣ nhsn@cdc.gov and SAMS-NO-REPLY@cdc.gov
‣ Add https://*.cdc.gov and https://*.verisign.com to trusted sites list and 

allow  pop-ups
 In Control Panel” menu, select “Internet Options”

‣ Add trusted sites on the “Security” tab
‣ Allow pop-ups on the “Privacy” tab

These changes may require assistance from your IT manager or department.

I have registered my facility and did not receive my 
invitation to join SAMS.  

Accepting the Rules of Behavior triggers the SAMS invite process.  If you have 
accepted the Rules of Behavior and have not received a SAMS invite, please contact 
the NHSN helpdesk at nhsn@cdc.gov to request one.    

SAMS invites are auto-generated from the email address the user enters when 
agreeing to the NHSN Rules of Behavior, if the email was entered incorrectly in any 
way, the user will not receive the welcome emails.

*User email addresses must be the exact same in SAMS and NHSN.* 



Troubleshooting Tips during LTC Enrollment

Common Errors/Question Solution

NHSN facility administrator verses a long-term care 
facility administrator.

The NHSN facility administrator is the point of contact for NHSN 
communication and is responsible for enrollment and set-up for the LTCF. 
This representative does not have to be the organization’s facility 
administrator or part of the executive leadership. Often, this person oversees 
infection prevention program activities, and may be the infection 
preventionist, director of nursing, assistant director of nursing, staff educator, 
or MDS coordinator. Although only one person in the facility will have the 
role of NHSN Facility administrator, the facility should train a second person 
as an alternate and assign him/her as a NHSN user with administrative rights.

The NHSN facility administrator resigned before 
reassigning the role of NHSN facility administrator, do 
I need to re-enroll?

No. If the role of NHSN facility administrator cannot be re-assigned by the 
outgoing NHSN facility administrator, the facility must request NHSN to 
manually re-assign the role. This request can now be made electronically by 
using the link https://www.cdc.gov/nhsn/facadmin/index.html.

https://www.cdc.gov/nhsn/facadmin/index.html


Troubleshooting Tips during LTC Enrollment

Common Errors/Question Solution

I do not have my CCN number. If you need assistance with identifying your CMS Certification Number 
[CCN] please use this link: 
https://qcor.cms.gov/advanced_find_provider.jsp?which=0

1. Select “Tool > basic search”
2. Enter your facility name

* The Participation date is the CCN Effective Date needed for enrollment*

My CCN number will not validate. NHSN is not 
accepting the CCN entered during enrollment, 
preventing the completion of the enrollment 
process.

In the unlikely event that NHSN does not accept your AHA ID, CCN, 
or VA Station Code, should immediately contact the NHSN help desk 
at nhsn@cdc.gov and request a temporary enrollment number. This 
number is for enrollment purposes only and will expire in 30 days if 
not used.  

Note: If a temporary ID was used to complete NHSN enrollment, the 
facility must remember to enter the facility CCN into NHSN once full 
enrollment is complete. Guidance for making edits to facility 
information, including updating/changing the CCN, can be found 
here- http://www.cdc.gov/nhsn/pdfs/cms/changing-ccn-within-nhsn.

https://qcor.cms.gov/advanced_find_provider.jsp?which=0


Troubleshooting Tips during LTC Enrollment

Common Errors/Question Solution

I received a temporary enrollment number. What do I do? After facility receives their temporary enrollment number, facilities may log-into 
NHSN and complete the enrollment process. 

1. Log into SAMS 
2. On the SAMS homepage click  NHSN LTC Enrollment Application link 

to go to NHSN Enrollment page
3. Click on the Enroll a Facility option
4. Click “OK”
5. On Facility Contact Form please enter all required data and click  the Not 

Applicable button for AHA ID,  CCN, and VA Station Code.
6. A new box will appear, titled Enrollment  Number - Enter the provided 

temporary  enrollment number
7. Click Continue



Troubleshooting Tips during LTC Enrollment
Common Errors/Question Solution

I accidentally selected the wrong facility type 
when I enrolled my facility.

After facility enrollment is complete, facilities may log-into NHSN and make edits to 
facility information, if needed. 

To edit Facility Type:
1. Log into NHSN 
2. On left-side Navigation Bar, select Facility to open selections 
3. Select Facility Info
4. Under Facility Information, Facilty Type, select the appropriate facility from drop-

down menu

Don’t forget to click Update to save your edits



Troubleshooting Tips during LTC Enrollment

Common Errors/Question Solution

I’m not sure who to contact when I have issues or a 
question.

Contact SAMS at sams-no-reply@cdc.gov for:  

• SAMS registration questions
• Check your SAMS specific registration status
• SAMS log in trouble
• Forgot your SAMS log in
• Identify proofing questions or concerns
• Grid card status

Contact NHSN at nhsn@cdc.gov for:  

• NHSN facility enrollment & reporting questions
• SAMS invitation requests
• User additions to an existing NHSN facility account
• Facility enrollment status
• Guidance for changing your email in NHSN or SAMS
• Facility administrator re-assignments
• NHSN application alerts

mailto:sams-no-reply@cdc.gov
mailto:nhsn@cdc.gov


Troubleshooting Tips during LTC Enrollment

Common Errors/Question Solution

My facility enrolled in NHSN, how can we join a 
group ?

There are approximately 5 steps after logging into to the facility 
homepage:

1. From the Facility Home Page, Select Group from the menu tree 
on the left side of the screen

2. Select Join from the Group menu
3. To Join a group, Type the Group ID and type the Group 

Joining Password
4. Select Join Group
5. Select Accept



Troubleshooting Tips during LTC Enrollment

Common Errors/Question Solution

I am already a member of a group. How can I confer 
rights?

Facilities enrolled in the COVID-19 Module will get an alert to 
accept newly defined rights, if they are already members of a group.

There are 3 steps to confer rights

1. From the Home Page, Click on the Confer Rights Not 
Accepted Alert

2. Select the Group (Hyperlink) that has Defined Rights; you will 
be shown a screen to Review the Defined Rights Template

3. Select Accept
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