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Objectives

By the end of this presentation, users will be able to:

• Access the NHSN ServiceNow Portal

• Define an NHSN Ambulatory Surgery Center (ASC)

• Log into the NHSN Application

• Describe the Reporting Requirements for the OPC

• Create a Monthly Reporting Plan

• Report Data Successfully Using the OPC
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ServiceNow
• Why use ServiceNow?

o ServiceNow offers a form designed for you to communicate with the NHSN team, 
enabling us to address your inquiries more efficiently.

o Directs your questions to the appropriate subject matter expert upon receiving 
detailed information, reducing the time it takes to receive a response.

o You can conveniently monitor the status of your inquiry and its response via the
ServiceNow Customer Service Portal.

• Access
oAdd your information and your facility’s information

• Contact information for ServiceNow
o https://servicedesk.cdc.gov/ or NHSN@cdc.gov

https://servicedesk.cdc.gov/
https://servicedesk.cdc.gov/
mailto:NHSN@cdc.gov


How does NHSN define an
Ambulatory Surgery Center (ASC)?

The NHSN definition for an ASC is that it is a distinct entity which operates exclusively 
for the purpose of providing surgical services to patients not requiring hospitalization 
with an expected duration of services not exceeding 24 hours following an admission.

These entities are certified by the Centers for Medicare & Medicaid Services (CMS), 
licensed by a state agency or both.



Is NHSN Reporting Mandated?

• There are no federal mandates for ambulatory surgery centers (ASC) to 
use NHSN to report surgical site infection (SSI) data.

• We are aware of individual states requiring ASCs to use NHSN for 
reporting.

• Check with your state’s Healthcare Associated Infection (HAI) Coordinator
for specific reporting requirements for your state.



Log into the NHSN Application

• Enter your SAMS username and password.

• Enter SAMS Grid Card numbers 

OR

• Use Mobile Soft Token option.

For assistance with SAMS, contact SAMS Help Desk at: 1-877-681-2901 
or Samshelp@cdc.gov.

mailto:Samshelp@cdc.gov


Outpatient Procedure Component (OPC)
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NHSN Landing Page

A. Select the Component: 
Outpatient Procedure from the 
drop-down box

B. Select Group/Facility: from 
the drop-down box

C. Click Submit

DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data.



View of the Outpatient Procedure Component Home Page

DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data.



Facility Info Tab



Facility Info – Basic Facility Information

1. Navigate to and click Facility Info
2. Enter data for all mandatory fields indicated by a red asterisk *

12DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Facility Info – Geolocation

• Click Update Map to confirm your
facility’s location

• If your facility location is incorrect, refer 
to the see this instructions hyperlink
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DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data

https://nhsn2.cdc.gov/mf-nhsn/doc/How%20to%20Obtain%20the%20Coordinates%20of%20a%20Place_508.pdf
https://nhsn2.cdc.gov/mf-nhsn/doc/How%20to%20Obtain%20the%20Coordinates%20of%20a%20Place_508.pdf
https://nhsn2.cdc.gov/mf-nhsn/doc/How%20to%20Obtain%20the%20Coordinates%20of%20a%20Place_508.pdf


Facility Info – Geolocation Cont’d

1. Verify the map matches your
facility’s physical address

2. Click Confirm Map

3. If not, update the address field and
click Confirm Map

• If your facility location is incorrect, refer to the
see this instructions hyperlink
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https://nhsn2.cdc.gov/mf-nhsn/doc/How%20to%20Obtain%20the%20Coordinates%20of%20a%20Place_508.pdf
https://nhsn2.cdc.gov/mf-nhsn/doc/How%20to%20Obtain%20the%20Coordinates%20of%20a%20Place_508.pdf
https://nhsn2.cdc.gov/mf-nhsn/doc/How%20to%20Obtain%20the%20Coordinates%20of%20a%20Place_508.pdf


Facility Info – Facility Type
• Make sure the Facility Type select is AMB-SURG Outpatient Surgery Facility

• Check the box if your facility was operational the previous year

15
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Facility Info – Contact Information

1 2

Contact Information can be viewed, edited, and
reassigned

1. To edit a user’s information – Click Edit
2. To reassign a user’s role – Click Reassign

16
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To verify that the OPC has been Activated:

1. Scroll down to the Components Followed section

2. Make sure Follow/Followed box is check

3. “Y” is under Agreement Accepted

4. View Agreement is visible

Facility Info – Components Followed

17
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Annual ASC Survey



Why is an Annual Ambulatory Surgery Center (ASC) Survey Needed?

1. The Annual Facility Survey data are used to categorize similar facilities together for 
analysis and to gain insight about risk based on facility-type.

2. Data from the survey are used for risk calculation and other data analyses.

3. Survey data are a snap-shot of characteristics and practices for the prior calendar year.

19
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Survey – What do I report?

Participating facilities must complete the Annual ASC Survey.

20
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Survey – When do I report?

1. ASCs are required to submit an Annual ASC Survey at time of enrollment or 
activation of OPC and at the beginning of each calendar year.
• (ex. At the beginning of 2026, an ASC will complete a 2025 ASC Annual Facility 

survey that contains 2025 data)

2. Surveys must be completed by March 1st each year.

3. After March 1st, facilities will not be able to enter new monthly reporting plans until 
completion of the applicable survey(s).

21
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Survey – Where do I report?

1. Navigate to Surveys tab

2. Click Add

22
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Survey – Where? cont’d

23

Enter data for all fields 
indicated by a red asterisk *

Enter the appropriate data for each 
mandatory field

Click Save

DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Monthly Reporting Plan (MRP)



Why is the Monthly Reporting Plan Needed?

• The Monthly Reporting Plan (MRP) is used to inform NHSN which data 
facilities plan to report during a given month.

For instance, when an ASC chooses to report SSI using the OPC and adds SSI to 
the MRP,  the facility is indicating to NHSN that it is committed to following the 
OPC SSI surveillance protocol in its entirety.

• Measures a facility includes in their MRP depends on their internal facility
risk assessment and/or their state’s reporting requirements.

25
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What to include in the MRP?

1. The Surgical Site Infection Module has 30 operative procedure categories 
that may be selected for monitoring. All patients having one of the selected 
procedures must be included in the surveillance monitoring.

2. The Same Day Outcome Measures Module has four modules that must
be followed:

a. Patient Burn
b. Patient Fall
c. Wrong - Site, Side, Patient, Procedure, or Implant
d. Hospital Transfer/Admission

26
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When to create the MRP?

1. MRP must be created for each month NHSN data will be reported.

2. ASCs in states with reporting mandates should create a MRP for each month
regardless of whether procedure(s) are performed.

27
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Where to create the MRP?
1. Navigate to and select Reporting Plan
2. Click Add to complete a Monthly Reporting Plan

28
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How to create the MRP?

‘Opt Out’ means Will NOT report.

ONLY select ‘Opt Out’ for NO Reporting!

Add Plan page:

Important! ASCs using NHSN per their state’s mandate should not select ‘Opt Out’

If Opt Out is selected, Click Save to add it the MRP

29
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Add Plan page:
• Same Day Outcome Measures (SDOM) can be added to the MRP

• Click Save

How to create the MRP?, Cont’d
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Add Plan page:
How to create the MRP?, Cont’d

Surgical Site Infection Surveillance (SSI) can be added to the MRP
1. Select the Add button
2. Then select the Procedure Category from the dropdown
3. Or Copy from Previous Month
4. Click Save
Repeat the process to include additional Procedure Categories

31
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Important! The SSI box must be checked to include in Group reporting and to be 
visible to Group Administrators

Click Save

32DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data

How to create the MRP?, Cont’d



Patient Information



Patients – Adding Patient Information - Manually

34
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1. Click Patients tab

2. Click Add

1

2



Patients – Adding Patient Information - Manually Cont’d

3. Enter Patient information
4. Optional. Enter Comments
5. Click Save

Enter data for all fields indicated by a red asterisk * and red >

3

4

5

35DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Patients – Import Option

1. Navigate to click Patients
2. Click Import

36DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Patients – Import Option Cont’d

37DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Patients – Export Option

The Export option allows export of Patient information via Excel worksheet.

38DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Summary Data:

Same Day Outcome Measures (SDOM)



Summary Data – What to report?

Summary data are reported only for Same Day Outcome Measures (SDOM) surveillance.

SDOM surveillance includes the following four outcome measures:
1. Patient Burn
2. Patient Fall
3. Wrong Site, Wrong Side, Wrong Patient, Wrong Procedure, Wrong Implant
4. All-Cause Hospital Transfer/Admission

Surveillance monitoring must be performed for ALL four outcome measures.

40DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Summary Data – When to report?

1. Report these data on each patient experiencing one or more of the SDOM events.

2. Surveillance for SDOMs starts at the beginning of the encounter and ends at
discharge from the ASC.

3. No post-discharge surveillance is required for these measures.

41DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Summary Data – Where to report?

1. Select Summary Data in the left-hand navigation bar

2. Select Add

42
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Summary Data – How to report?
From the drop-down boxes:

3. Select Summary Month
4. Select Summary Year
5. Enter the Total number of encounters (admissions) for the month
6. Click Save

43
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Summary Data – How to report? Cont’d

To review Summary Data
1. Select Summary Data in the left-hand navigation bar
2. List of previously report Summary Data will display

44
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Key Points

1. There is no federal reporting mandate for ASCs to use NHSN.

2. Some states require ASCs to use NHSN for reporting.

3. An Annual Survey must be completed at time of enrollment OR activation of the 
OPC AND at the beginning of each year.

4. A Monthly Reporting Plan must be in place prior to entering SDOM and SSI
procedure and event data.

45DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Key Points

1. If SDOM surveillance is performed monitoring is for ALL four Same Day
Outcome Measures

2. Using NHSN to report adverse outcomes such as SDOM does not replace 
reporting requirements for state or federal entities

46DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Surgical Site Infection Surveillance (SSI)

Procedure Denominator Data



Procedure Denominator Data – Manual Entry
In the left navigation bar

1. Click Procedure

2. Click Add

Note: all patients with the selected procedure must be entered prior to entering any SSI 
procedure denominator data.

48DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Procedure Denominator Data – Manual Entry Cont’d

3. Check the box next to the row 
with the patient

4. Click Select

Tip: Click the Lookup Patient button 
to auto-populate the Patients list

Enter data for all fields indicated 
by a red asterisk * and red >

49DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Procedure Denominator Data – Manual Entry Cont.d

5. Select NHSN Procedure Code from 
the drop-down box the appropriate 
CPT Code and Procedure Date

6. Click Save

Enter data for all fields indicated 
by a red asterisk *

Note: Only procedure codes can be selected from the drop-down box. No manual entry

50DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Procedure Denominator - .CSV Upload
Sample import file below for OPC CSV

*CSV - Comma-Separated Values file also known as .csv files

Go to the Surgical Site Infections (SSI) | OPC | NHSN | CDC webpage and under the Supporting
Materials section, navigate to the Outpatient Procedure CSV Guide and Import File

• Import  guide  - https://www.cdc.gov/nhsn/pdfs/opc/importing-opc-procedure-data-508.pdf
• Import file template - https://www.cdc.gov/nhsn/xls/opc/opc-csv-import-test-anyorder.csv

51DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data
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Procedure Denominator - .CSV Upload Cont’d

From the left navigation bar:

1. Click Procedure

2. Click Import

52DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Procedure Denominator - .CSV Upload Con.t

3. Click the Select files button

**Select the .CSV file that you 
have prepared for upload

4. ‘File successfully uploaded’
message will display

5. Click Close

53DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Procedure Denominator - Procedure List
All procedures - those entered manually and those uploaded using .CSV - will display by
again clicking the Procedure tab in the navigation bar.

54DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Editing NHSN Procedure Data

55
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What if no Procedures were performed?
At the end of the surveillance period, if NO procedures were performed for the 
reporting month:

3. Check the No Procedures Performed box

4. Click Save
1. Access the Alerts tab

2. Click Missing Procedures

1

2

4

3
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Surgical Site Infection Surveillance (SSI)

SSI Events



Event – Event List
All events that have been entered will display by 
clicking the Event tab in the navigation bar

58
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Event – Patient Information: Manual Entry

59

1. Click Add an event

DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Event – Patient Information: Manual Entry
2. Enter all required fields

Enter data for all fields indicated by a red asterisk * and red >

Additional optional 
fields may be entered by 
Clicking “More Details”

Lookup Patient button pulls up the Patients list

DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Event – Patient Information: Manual Entry Cont’d
3. Check the box next to the row with the patient

4. Click Select

61
DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Event – Patient Information: Manual Entry Cont.d

5. Enter Date of Event & Event Type from the drop-down box
Enter data for all fields indicated by a red asterisk * and red >

6. Under the Procedure Information section, select data from the drop-down boxes

Note:
Procedure codes can only be 
selected from the drop-down 
box. No manual entry.

62
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Event – Patient Information: Manual Entry Cont.d
7. Link Procedure to the Event
8. Select SSI Details
9. Select Save

7

8

9

DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



What if there are no Events to report?
Once the surveillance period has ended and no Events occurred during the reporting
month:

3. Check the Report No Events box

4. Click Save

1. Access the Alerts tab

2. Click Missing Events

1

2

3

4
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NHSN User



Add New Users

1. Access Users from the navigation bar
2. Click Add

1

2

66
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Add New Users Cont.

4. Click Save

Enter data for all fields 
indicated by a red asterisk *

3

3. Sections of User Information:
a) User Information
b) Work Address
c) Phone Numbers

4
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Edit User Information
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Change User Rights
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Deactivate User

NHSN users cannot be deleted once entered, they can only be deactivated

70
DISCLAIMER: All data presented in this presentation are fictitious for training purposes and do not represent any facility’s data



Surgeon Information



Add Surgeon

1. Access Surgeons in the left-hand navigation bar
2. Select Add

72
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Add Surgeon Cont’d

3. Enter data for all fields indicated by a red asterisk *
4. Click Save
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Edit Surgeon Information
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Edit Surgeon Information Cont’d
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Surgeons – Deleting a Surgeon
Delete Surgeon

76
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Resources

1. Same Day Outcome Measures (SDOM) | OPC | NHSN | CDC webpage

2. Same Day Outcome Measures (SDOM) Protocol

3. OPC Monthly Reporting Plan and Annual Facility Survey

4. SDOM Event Table of Instructions

5. Denominator Form Table of Instructions

6. Annual Facility Survey Table of Instructions

7. Monthly Reporting Plan Table of Instructions
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For more information, contact CDC 
1-800-CDC-INFO (232-4636)
TTY: 1-888-232-6348 www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the official 
position of the Centers for Disease Control and Prevention.

For any questions or concerns, contact the NHSN Helpdesk
• Please use the NHSN-ServiceNow portal to submit questions to the

NHSN Help Desk.
• If you do not have a SAMS login, or are unable to access ServiceNow, 

you can still email the NHSN Help Desk at nhsn@cdc.gov.

http://www.cdc.gov/
https://servicedesk.cdc.gov/nhsncsp
https://servicedesk.cdc.gov/nhsncsp
https://servicedesk.cdc.gov/nhsncsp
https://servicedesk.cdc.gov/nhsncsp
mailto:nhsn@cdc.gov
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