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Purpose of Document:  
 
The purpose of this document is to assist facilities with enrolling in the CDC’s National Healthcare Safety 
Network’s (NHSN’s).  
 
Important Notes: If the facility is already enrolled in the National Healthcare Safety Network (NHSN), please do 
NOT re-enroll.  
 
• If enrolled and need to change your NHSN Facility Administrator, submit the change here: 
https://www.cdc.gov/nhsn/facadmin/index.html  
• If your facility was previously enrolled, but you are unable to access NHSN, please submit an e -mail to 
nhsn@cdc.gov for assistance or utilize the ServiceNow portal within your SAMS homepage.  
 
Items Needed for Enrollment 
 
Internet Connection (use a recommended up-to-date browser)  

o Recommended: Microsoft Edge (latest version), Chrome (latest version).  
o Other browsers or older versions of the recommended browsers may work; however certain features may 

be incompatible.  
o Please review the system requirements for your specific browser (for example, Microsoft Edge: 

https://docs.microsoft.com/enus/DeployEdge/configure-microsoft-edge  
o To ensure proper access to, and operation of, web-based applications please follow these directions to 

clear your browser’s cache SAMS_Cache_Clearing_Instructions 2024.pdf  
i. Identify an NHSN Facility or Group Administrator – This designated person will be the 

point of contact for receiving information from NHSN and other functions in the 
application.  

ii. CCN - CMS Certification Number or CDC Registration ID (contact NHSN@cdc.gov) 
 o CCN Look up Tool https://qcor.cms.gov/main.jsp  
 
Prepare your computer to interact with NHSN  

• This is an important process to ensure that you receive all emails from NHSN and SAMS, which is 
required during enrollment.  
• To ensure the best experience with NHSN, use a recommended, up-to-date browser. 
• In your browser, add cdc.gov and verisign.com to your list of trusted websites and permit pop -ups for 
these sites. 
• Check spam-blocker settings to allow emails from NHSN@cdc.gov and SAMS-NO-REPLY@cdc.gov 

  

https://www.cdc.gov/nhsn/facadmin/index.html
mailto:NHSN@cdc.gov
https://qcor.cms.gov/main.jsp
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How Does a NHSN Facility Get Started? 
After completing training, you’re ready to enroll your facility following these steps. 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Review and Accept NHSN Rules of Behavior 

Register Facility with NHSN  

*You will receive two emails (NHSN and SAMS) with information for completing the SAMS registration 

Complete SAMS Registration Information  

*You will receive an email (SAMS) with instructions for submitting identity verification 

Review and Accept SAMS Rules of Behavior 

Complete Identity Proofing Process 

 *You will receive an email (SAMS) notification when your SAMS access has been approved 

Access SAMS to Complete NHSN Facility Enrollment and Survey Information  

*You will receive a confirmation email confirming the enrollment was submitted successfully 

Electronically Accept NHSN Agreement to Participate and Consent  

*You will receive an email with instructions for accessing NHSN Reporting 

Enrollment is Complete! Access NHSN Reporting via SAMS 
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Step 1. Read the NHSN Rules of Behavior 

 

The first step to NHSN Enrollment is for the person who will serve as the NHSN Facility Administrator to access 

and read the NHSN Rules of Behavior from nppt.cdc.gov/RegistrationForm/ 

 

 

 

A copy of the NHSN Rules of Behavior may be printed by clicking the Print link at the bottom of the screen.  

To indicate agreement with the terms and conditions as stated in the NHSN Rules of Behavior, click Agree and 

you will be guided to the NHSN Registration page.  

https://nppt.cdc.gov/RegistrationForm/
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Step 2. Register with NHSN 

 

At the Registration Form page, you will be asked to provide a few key pieces of information, including: 

• The name of the NHSN Facility Administrator 

• Email address for the NHSN Facility Administrator 

• Facility identifier 

 

o You will need your hospital’s American Hospital Association (AHA) ID#, CMS Certification Number (CCN), 

or VA Station Code to proceed. If you do not have one of these identifiers or if it is not accepted during 

registration, you may contact nhsn@cdc.gov for a Temporary NHSN Enrollment Number.  

o Please use a CDC temporary Enrollment number if your CCN # does not 

 validate. 

o NOTE: Each newly enrolled facility must have a unique enrollment number. There is a one-to-one 

relationship between a CDC enrollment number and a facility. This number will expire within 30 days 

from the day it is generated if not used. 

• Training completion date 

o Enter the date you completed the suggested training sessions located on Training | NHSN | CDC 

o NOTE: If you have participated in a face-to-face NHSN training session endorsed by the CDC (i.e., from 

State groups or CDC day training), we recommend that you also review our training sessions, especially 

for the protocols and topics which may not have been covered during CDC-endorsed trainings. When 

registering as a user of NHSN, you may enter the date of the CDC-endorsed training you attended as the 

training completion date. 

• Enter the correct information and click Submit: see below 

 

 

 

 

 

 

 

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/training/
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NOTE: To ensure that information sent by email is not blocked by your organization’s anti-spam program, 

please contact your IT department and request that they specifically allow emails from  

sams-no- reply@cdc.gov, phintech@cdc.gov, and nhsn@cdc.gov. 

 

 

 

 

 

 

 

 

mailto:sams-no-%20reply@cdc.gov
mailto:phintech@cdc.gov
mailto:nhsn@cdc.gov.
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Step 3. Register with SAMS 
 

After CDC receives your completed registration, you will receive an email similar to the following: 

 

 
 

 

 

 

 



 

Page 9 of 22 

 

▪ In the Invitation to Register email you received, click the link to SAMS, or cut and paste the following 

link into your browser: https://sams.cdc. 

 

                       The screen shown below will display 

:   

 

▪ On the Log In screen, enter the username and temporary password provided in the SAMS email, and 

click the Login button. The SAMS Rules of Behavior screen will display. 

 

▪ Read the SAMS Rules of Behavior and click the Accept button. 

 

 

https://sams.cdc.gov/samsportal/default.aspx
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• Enter information in the fields displayed above. Fields marked with a red asterisk (*) are required. 
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• Change your password. Ensure that your password meets the requirements displayed on the screen. 

• In the Question section, select a question from the list displayed in line 1. 

• In the Answer section in line 1, type your answer to the question you selected. 

• Repeat steps 6 and 7 until all five questions are answered. 

Note: Be sure to remember the answers to the preferred question. 

• Click the Submit button to complete your registration. 

 

After registering your information with SAMS begin the verification process. 

 
Thank you for registering with CDC's SAMS. Your registration information has been received. Your next step is to 

verify your identity through a process called "identity proofing". 

 

SAMS supports two options to identity proof. Please review each option below and select what works best for 

you. 

 
OPTION 1 - Experian Precise ID Check (preferred method)  

 

Using a secure interface, you will provide Experian your social security 

number (SSN) and Date-Of-Birth (DOB). This information is sent 

directly to Experian and NOT stored by SAMS or CDC. Experian will 

validate this information and may ask you a series of questions 

derived from details contained in your credit report. This option will 

not impact your credit score or credit worthiness. 

 

This process takes less than a minute and is the fastest way to 

complete the SAMS identity proofing process. If Experian is unable to 

validate your identity, you can still complete the identity verification 

process using Option 2.  

 

To initiate the Experian Precise ID check, select the link below and log 

into SAMS using the 'SAMS Credentials' option You will login using 

your SAMS username (email address) and recently established 

password.  

https://sams.cdc.gov 

 

b If Experian successfully validates your identity, no further action is 

required until you are notified via email that your SAMS account has 

been activated. 

 

If selecting Option 1, stop reading. You can disregard all additional 

instructions.  

 

OPTION 2 - Document Submission/Validation  

 

The document submission/validation process requires you to collect, 

copy, and submit required documentation to CDC for review and 

validation. To complete this process please print the form included at 

the bottom of this email message and follow the instructions provided 

below. The required steps are as follows:  

 

1. Complete the Applicant Section in the included form - part 

of the information has been pre-filled for you based on the 

information you supplied during registration.  

 

2. Take the printed form, along with appropriate photo 

identity documentation to a Proofing Agent: a Notary Public 

or person specifically designated by CDC to conduct identity 

verification, or a CDC employee. Have them verify your 

identity and complete the 'Proofing Agent - Notary' 

Section. Acceptable forms of identification are listed in the 

table below: 

 

https://sams.cdc.gov/samsidproofing/idusers/edit/4743
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 Experian questions and approval 

  

 

 Please answer the following questions: 

 

 Hi,  

Congratulations, your identity proofing has been successfully completed. No further action is 

required. You will receive additional instructions in email once access has been finalized by your 

Program.  

Please click Logout at the top of this screen or close the browser window.  

Thanks,  

SAMS Team 
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Step 4: Access Approval and Account Activation 

 
Once your information is received and approved, you will receive your approval by email 

from sams-no-reply@cdc.gov. The subject will be “U.S. Centers for Disease Control: 

SAMS Partner Portal – SAMS Activity Authorization.” This email will contain web links to 

the SAMS Partner Portal and to the application. If you are approved for two or more 

applications, you will receive a separate email for each one. You will also receive a 

welcome email confirming the activation of your SAMS Partner Portal account. 

 

You are now ready to access your applications and the SAMS Partner Portal. 

 

The NHSN application require users to be strongly authenticated. This means users must 

have an additional ‘token’, along with their password, to login. The first option is a soft 

token that requires the installation of an Entrust Authenticator application on your phone, 

tablet, or computer. The second option is a hard token which is a physical Entrust grid card 

mailed to your home address. SAMS will communicate this authentication requirement to 

you in email along with instructions on how to complete the setup after account 

activation. 

 

Note: Your SAMS grid card should be delivered to your home address via U.S. mail within 

2 weeks after you receive your SAMS approval email. If you do not receive your SAMS 

grid card within two weeks, contact samshelp@cdc.gov for assistance. 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:samshelp@cdc.gov


 

Page 14 of 22 

 

Step 5. Enroll in NHSN 
 

To initiate the Enrollment process, login through the SAMS portal: 

(https://sams.cdc.gov). After setting up your credential device (via token or receiving 

your SAMS grid card), log into SAMS. Under the SAMS Multi-factor Login picture, click 

Login. On the SAMS home page, select ‘NHSN Enrollment’ to complete electronic 

enrollment into the desired NHSN Component. 

 

 
 

 

 

https://auth.cdc.gov/siteminderagent/forms/login.fcc?TYPE=33554433&REALMOID=06-2e4e428f-8768-4f65-a66d-911e49413d9e&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-VfBllSkkIKR6GkMEZgI2o6e2zk%2fxh2fc%2fe5E0N%2fN98H5LsZWkDhX%2fH618YU%2bV1pFG6Dqc8o%2buj7a7BOjbw3l3DbOwJLzWlX7IAOrlseiUBdD9DB45IS4xFtcl%2fRbqrug&TARGET=-SM-https%3a%2f%2fsams%2ecdc%2egov%2f
https://auth.cdc.gov/siteminderagent/forms/login.fcc?TYPE=33554433&REALMOID=06-2e4e428f-8768-4f65-a66d-911e49413d9e&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-VfBllSkkIKR6GkMEZgI2o6e2zk%2fxh2fc%2fe5E0N%2fN98H5LsZWkDhX%2fH618YU%2bV1pFG6Dqc8o%2buj7a7BOjbw3l3DbOwJLzWlX7IAOrlseiUBdD9DB45IS4xFtcl%2fRbqrug&TARGET=-SM-https%3a%2f%2fsams%2ecdc%2egov%2f
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5.1 Download and Print Enrollment Forms for a Copy 
 

 

 

 

 

 

 

 

 

 

 

 

•  From the Facility Enrollment Forms page, print the forms needed for the Component into 

which you are enrolling. Note: The actual enrollment process is begun electronically. 

• Shortly after successfully submitting the forms, the Facility Administrator and Primary 

Contact will receive a “NHSN Facility Enrollment Submitted” email. 

• Click on the NHSN Enrollment link to go to the NHSN Enrollment page. 

 

NOTE: Do not use the browser’s Back button. Always use the buttons provided on a page or use 

the navigation bar on the left to move around within the NHSN web pages. 
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Step 5.2 Electronically Begin the Enrollment process 

 

 
 
If the facility has not previously enrolled in NHSN then select No. If the facility has 

previously enrolled in NHSN or you are unsure, submit an email to NHSN@cdc.gov. 

Subject line “Check Facility enrollment status”. Provide the name of the facility, full 

address, and ORG ID (if known). 

 

mailto:NHSN@cdc.gov
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If unable to locate the facility CCN or if it cannot be validated in NHSN, you may request 

a temporary enrollment number also known as the CDC Registration ID by contacting 

NHSN@CDC.GOV 

 

NOTE: Each newly enrolled facility must have a unique enrollment number. There is a 

one-to-one relationship between a CDC enrollment number and a facility.  

 

This number will expire within 30 days from the day it is generated if not used. 

 

 

 

mailto:NHSN@CDC.GOV
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• The Facility Administrator should also be listed as the Primary Contact person 

during the enrollment process. Select the blue tab to copy the FA’s information 

• Select the “Submit” tab on the bottom of the screen and proceed to complete 

the Facility Survey. 
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After successfully completing the survey, an email will be sent confirming completion: 

 

 

 

• Log back in through the SAMS portal to enter NHSN. On the next screen select 

“NHSN Reporting” to enter the NHSN Landing page. Select the correct component 

and facility in the dropdown menu. 
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Step 5.2 Electronically Accept Agreement to Participate and Consent 

 

 
 
Log into the SAMS https://sams.cdc.gov and select the NHSN Reporting option. Once you 

have logged in successfully you will receive an alert detailing the requirements for 

accepting the Agreement to Participate and Consent form: 

 

 

 

 

 

 

 

 

 

 

https://auth.cdc.gov/siteminderagent/forms/login.fcc?TYPE=33554433&REALMOID=06-2e4e428f-8768-4f65-a66d-911e49413d9e&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-VfBllSkkIKR6GkMEZgI2o6e2zk%2fxh2fc%2fe5E0N%2fN98H5LsZWkDhX%2fH618YU%2bV1pFG6Dqc8o%2buj7a7BOjbw3l3DbOwJLzWlX7IAOrlseiUBdD9DB45IS4xFtcl%2fRbqrug&TARGET=-SM-https%3a%2f%2fsams%2ecdc%2egov%2f
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The person listed as a Primary Contact of the component, or the Facility Administrator must 

“Accept” the Agreement to Participate.  

*NOTE: The Facility Administrator or Primary Contact Person must accept the agreement for 

each component.  

 

 

 

 

 

 

 

 

 

For each component accepted, the Primary Contact or Facility Administrator will receive an 

additional alert confirming this action: 
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 Step 6. Begin Using the NHSN Reporting Application 

 

Once the Agreement to Participate and Consent form has been completed, an email will be 

received similar to below: 

 

 

The enrollment process is now complete. Go to the SAMS portal (https://sams.cdc.gov), enter 

password and grid card/mobile soft token information to login. Select the NHSN Reporting 

activity to access the NHSN application. You can now add users, set up location codes, surgeon 

codes, and enter a Monthly Reporting Plan etc. within the application.  

 

NHSN Contact Information 

Please submit any inquires using the ServiceNow Portal or contact NHSN at nhsn@cdc.gov.  

Website: https://www.cdc.gov/nhsn. 

mailto:nhsn@cdc.gov
https://www.cdc.gov/nhsn/index.html
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