
Secure Access Management Services (SAMS) Registration

SAMS is replacing the Secure Data Network (SDN) for authorized personnel to securely access CDC applications and 
digital certificates will no longer be necessary. Users will only need to register for SAMS once and accounts do not expire 
as long as users log into NHSN using SAMS at least once every 12 months. Once added to a facility, new users will  receive 
SAMS invitation emails. Current NHSN users with active digital certificates will be contacted by NHSN. 

Step 1
Register

o Log in to SAMS using the username, temporary password, 
and SAMS Partner Portal link provided in the invite email. 

o Read and accept the rules of behavior.

o Complete the registration form.

Step 2
Verify

Step 3
Access

o Receive confirmation from CDC by email and postal mail.

o Receive welcome emails from SAMS and NHSN.

o Receive SAMS grid card to your home address. Users 
cannot access NHSN without their grid card. 

o Receive a confirmation email with attached identity 
verification form.

o Complete the form, including a notary public for 
endorsement.

o Mail or fax the completed and notarized form back to CDC. 

• For detailed information visit http://www.cdc.gov/nhsn/sams/about-sams.html
• NHSN user support: nhsn@cdc.gov SAMS help desk: samshelp@cdc.gov
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