
Biovigilance Component: Maintaining a Group

Groups can search for the 
contact information of a facility 
within the Group. 

Groups can reset the 
password

Continued

Groups can update their 
contact information.

Groups can remove facilities 
from the Group

Groups can email facilities 
directly through NHSN

Groups can set-up or make 
changes to the ‘Define Rights-
Biovigilance’ page

A Group user with Administrator rights (GADMIN) has 
access to features on the navigation bar such as the User
and Group tabs, to help keep track of facilities and users 
within the Group



Biovigilance Component: Maintaining a Group - Adding Group User 

The GADMIN should add additional 
Group users

The user will receive an email 
with instructions on obtaining a 
Digital Certificate

! Only apply for a Digital Certificate if 
a user does not already have one
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