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Table 2. Modeled estimates (with standard errors) of the percent distribution of household telephone status for adults aged 18 and over,
by selected geographic areas: United States, 2011

No
Wireless- Wireless- Landline- Landline- telephone
Geographic area only mostly Dual-use mostly only service' Total
Percent (standard error)

Alabama . . .............. .. 34.4 (1.8) 14.4 (1.4) 25.3 (1.8) 15.6 (1.4) 8.3 (1.2) 1.9 100.0
Jefferson County . . . . ............. 41.9 (2.9) 14.0 (2.0) 23.4 (2.7) 12.3 (1.9) 6.9 (1.7) 1.5 100.0
Restof Alabama . . .. ............. 33.2 (2.0) 14.5 (1.5) 25.6 (2.1) 16.2 (1.6) 8.6 (1.3) 1.9 100.0

Alaska. . . ... .. ... .. 30.4 (3.2) 23.4 (2.9) 17.1 (2.9) 16.5 (2.5) 11.6 (2.5) 1.0 100.0

AMZONA . . v 38.2 (1.8) 16.5 (1.3) 20.1 (1.6) 121 (1.2) 10.9 (1.3) 2.2 100.0
Maricopa County . . . .. ............ 42.3 (2.3) 18.1 (1.8) 20.7 (2.0) 5 (1.3) 8.3 (1.4) 2.2 100.0
Restof Arizona. . . ............... 321 (2.7) 14.3 (2.0) 19.3 (2.5) 173 (2.2) 14.7 (2.3) 2.3 100.0

Arkansas . ... ... 44.4 (2.2) 16.7 (1.7) 16.9 (1.8) 10.7 (1.4) 8.9 (1.4) 24 100.0

California . . . ... ..o 27.9 (0.7) 20.1 (0.7) 20.6 (0.8) 131 (0.6) 7.8 (0.4) 1.5 100.0
Alameda County . . . . ............. 28.0 (2.6) 16.6 (2.1) 38.7 (3.1) 5 (1.7) 6.1 (1.6) 1.1 100.0
Fresno County . . . ............... 30.5 (2.6) 9.1 (1.6) 28.0 (2.8) 152 (2.0) 15.3 (2.2) 1.9 100.0
Los Angeles County . . . . ........... 28.3 (1.3) 19.2 (1.2) 31.0 (1.5) 11.8 (1.0) 8.2 (0.9) 1.6 100.0
Northern counties? . ... ... ....... 25.4 (2.8) 16.6 (2.4) 221 (3.0) 20.7 (2.6) 13.3 (2.5) 1.8 100.0
San Bernardino County . . . ... ....... 26.8 (2.3) 19.2 (2.1) 34.3 (2.8) 1.4 (1.7) 6.7 (1.5) 1.5 100.0
SanDiego County . . . .. ........... 225 (1.9) 23.4 (1.9) 33.3 (2.3) 10.7 (1.4) 8.6 (1.4) 1.4 100.0
Santa ClaraCounty . . .. ........... 31.9 (2.5) 20.3 (2.2) 26.6 (2.6) 10.1 (1.6) 10.0 (1.8) 1.0 100.0
Rest of California. . . ... ........... 28.4 (1.2) 21.3 (1.1) 27.7 (1.2) 14.5 (0.9) 6.6 (0.7) 15 100.0

Colorado . . . .................... 38.7 (1.9) 18.5 (1.5) 21.6 (1.7) 12.0 (1.3) 7.5 (1.1) 1.6 100.0
City of Denver counties®. . . ... ...... 33.0 (2.3) 21.5 (2.0) 24.7 (2.3) 12.3 (1.6) 6.8 (1.4) 1.6 100.0
Restof Colorado. . ... ............ 42.4 (2.7) 16.6 (2.0) 19.7 (2.4) 11.8 (1.8) 8.0 (1.6) 1.6 100.0

Connecticut. . . . . oo 18.7 (1.8) 16.3 (1.7) 34.8 (2.3) 18.6 (1.8) 10.5 (1.5) 1.1 100.0

Delaware . . ... ......... ... ..... 26.9 (3.0) 19.0 (2.6) 26.5 (3.3) 20.5 (2.7) 6.1 (1.8) 1.0 100.0

District of Columbia. . . ... ........... 44.2 (3.7) 15.7 (2.8) 20.8 (3.2) 13.6 (2.5) *3.3 (1.5) 2.4 100.0

Florida. . . . ... ... ... . ... . ..... 34.4 (1.2) 17.3 (0.9) 25.7 (1.1) 11.8 (0.8) 8.8 (0.7) 21 100.0
Miami-Dade County . . . ... ......... 35.9 (3.2) 13.8 (2.3) 26.5 (3.4) 130 (2.3) 8.7 (2.2) 2.0 100.0
Duval County . . . ................ 41.3 (2.1) 17.7 (1.7) 22.2 (2.0 0 (1.1) 8.7 (1.3) 3.2 100.0
Orange CouNty . . . . ..o veennnn. 39.7 (3.2) 20.4 (2.6) 22.3 (3.1) 106 (2.0 *5.1 (1.7) 1.9 100.0
Restof Florida . .. ............... 32.7 (1.4) 17.2 (1.2) 26.5 (1.4) 12.7 (1.0) 9.1 (0.9) 1.9 100.0

GEOrgia. . o oot 34.3 (1.6) 21.6 (1.4) 23.7 (1.6) 11 4 (1.1) 6.7 (0.9) 2.3 100.0
Fulton/DeKalb counties . . . . ... ...... 41.9 (2.9) 20.4 (2.4) 23.3 (2.8) 8 (1.6) *4.7 (1.4) 1.9 100.0
Restof Georgia. . . .. ............. 32.7 (1.8) 21.8 (1.6) 23.8 (1.8) 12.2 (1.3) 7.2 (1.1) 2.3 100.0

Hawaii. . . .......... ... . ... ..... 26.0 (2.0) 15.6 (1.7) 36.5 (2.4) 10.1 (1.4) 9 (1.5) 1.9 100.0

Idaho . o oo 446 (2.7) 14.0 (1.8) 19.1 (2.3) 14.0 (1.9) 4 (1.4) 1.9 100.0

linois . . . . ... ... .. 33.0 (1.4) 18.1 (1.2) 28.1 (1.5) 132 (1.1) 0 (0.8) 1.6 100.0
Cook COUNtY . . .\ 38.3 (2.0) 17.4 (1.6) 27.1 (2.0) 4 (1.2) 0 (1.1) 1.8 100.0
Madison/St. Clair counties . . . .. ...... 34.6 (3.6) 15.3 (2.6) 29.5 (3.8) 132 (2.5) *54 (2.0) 2.0 100.0
Rest of lllinois. . ... .............. 31.3 (1.8) 18.5 (1.5) 28.3 (1.9) 14.3 (1.4) 6.0 (1.0) 1.5 100.0

Indiana . . ........ . ... . ... ... 32.8 (1.7) 16.0 (1.4) 22.2 (1.7) 15.2 (1.3) 1.7 (1.3) 21 100.0
Lake County. . . . ..o oovvii .. 29.0 (3.5) 18.2 (2.9) 21.7 (3.5) 18.7 (3.0) 10.4 (2.7) 2.0 100.0
Marion County . .. ............... 42.0 (3.7) 13.2 (2.4) 20.7 (3.4) 15.6 (2.6) *7.2 (2.2) 1.2 100.0
Restof Indiana. . ................ 31.5 (2.0) 16.3 (1.6) 225 (2.0) 14.8 (1.6) 12.6 (1.6) 2.3 100.0

lowa. .. ...... .. ... .. § § § § § § §

Kansas . .. oovvii 38.0 (2.0) 15.4 (1.4) 23.6 (1.8) 12.0 (1.3) 9.4 (1.3) 1.6 100.0
Johnson/Wyandotte counties . .. ... ... 28.7 (2.8) 17.2 (2.3) 37.7 (3.2) 8.7 (1.7) 6.3 (1.7) 14 100.0
Restof Kansas. ................. 411 (2.4) 14.8 (1.8) 19.1 (2.1) 13.0 (1.7) 10.4 (1.7) 1.7 100.0

Kentucky . . ......... ... . ........ 33.7 (2.3) 16.9 (1.8) 18.5 (2.1) 17.7 (1.9) 1.0 (1.7) 2.2 100.0

Louisiana . . . .o oo 335 (2.1) 16.1 (1.6) 28.5 (2.1) 11.3 (1.4) 8.1 (1.3) 25 100.0

Maine . . ....... ... ... . ... . ... 31.6 (2.4) 12.1 (1.7) 18.1 (2.1) 25.8 (2.3) 10.9 (1.8) 1.4 100.0

Maryland . . ... ... 26.5 (1.5) 19.9 (1.4) 26.9 (1.7) 17.4 (1.4) 7.6 (1.0) 1.7 100.0
Baltimore City. . . . ............... 34.8 (3.4) 13.5 (2.3) 24.7 (3.4) 12.7 (2.3) 10.4 (2.5) 4.0 100.0
Prince George’s County. . . . ... ...... 26.8 (2.7) 23.8 (2.7) 25.7 (3.1) 134 (2.1) 9.6 (2.1) 0.7 100.0
Restof Maryland. . . ... ........... 25.2 (1.9) 20.1 (1.8) 27.5 (2.2) 18.9 (1.8) 6.8 (1.2) 1.6 100.0

Massachusetts. . . . ... ............. 21.3 (1.4) 18.9 (1.4) 31.7 (1.8) 17.0 (1.4) 10.1 (1.2) 1.1 100.0
Suffolk County . .. ............... 33.8 (3.4) 15.9 (2.7) 23.8 (3.5) 13.0 (2.6) 11.8 (2.8) 1.7 100.0
Rest of Massachusetts . . . .......... 19.9 (1.5) 19.2 (1.5) 32.6 (2.0) 17.4 (1.5) 9.9 (1.3) 1.0 100.0

Michigan . . ..................... 35.8 (1.6) 15.6 (1.3) 23.8 (1.6) 15.7 (1.3) 7.1 (1.0) 2.0 100.0
Wayne County . . ................ 39.6 (2.7) 17.1 (2.2) 21.3 (2.6) 13.3 (1.9) 5.8 (1.5) 2.9 100.0
Rest of Michigan . . . .. ............ 35.6 (1.7) 15.5 (1.3) 24.0 (1.7) 15.9 (1.4) 7.2 (1.0) 1.9 100.0

Minnesota . . ... 32.3 (1.5) 19.0 (1.3) 27.5 (1.6) 13.0 (1.1) 6.8 (0.9) 1.4 100.0
Twin Cities counties* . . . . .. ........ 33.9 (2.1) 19.8 (1.8) 27.6 (2.1) 12.1 (1.5) 2 (1.1) 1.5 100.0
Rest of Minnesota . . ... ........... 30.4 (2.2) 18.1 (1.8) 27.4 (2.3) 14.0 (1.7) 8 (1.5) 1.3 100.0

See footnotes at end of table.
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Table 2. Modeled estimates (with standard errors) of the percent distribution of household telephone status for adults aged 18 and over,
by selected geographic areas: United States, 2011—Con.

No
Wireless- Wireless- Landline- Landline- telephone
Geographic area only mostly Dual-use mostly only service' Total
Percent (standard error)

Mississippi . . . .. ... 42.3 (2.1) 13.2 (1.5) 19.0 (1.8) 15.4 (1.6) 8.0 (1.3) 2.2 100.0
Missouri. . . ... ... 325 (1.7) 17.4 (1.4) 25.2 (1.7) 15.1 (1.3) 7.8 (1.1) 2.0 100.0
St. Louis County/City . . .. .......... 30.6 (2.6) 16.3 (2.1) 28.7 (2.9) 14.5 (2.0) 8.6 (1.8) 1.3 100.0
Rest of Missouri . . .. ............. 33.1 (2.1) 17.7 (1.7) 24.2 (2.1) 15.2 (1.6) 7.6 (1.3) 2.2 100.0
Montana . . ..................... § § § § § § §
Nebraska. ... ................... 38.5 (2.6) 15.5 (1.9) 24.7 (2.5) 131 (1.8) 6.7 (1.5) 1.5 100.0
Nevada . . . oo 34.7 (1.9) 20.4 (1.6) 23.7 (1.8) 4 (1.2) 10.0 (1.3) 1.8 100.0
Clark County . . ................. 35.2 (2.3) 19.7 (1.9) 24.4 (2.2) 7 (1.3) 1.2 (1.7) 1.9 100.0
Restof Nevada. . ................ 335 (3.3) 222 (2.8) 21.9 (3.1) 138 (2.4) 7.1 (2.0) 1.5 100.0
New Hampshire. . . .. .............. 23.6 (2.2) 15.1 (1.9) 31.2 (2.6) 21.4 (2.1) 7.4 (1.5) 1.3 100.0
NeW JErsey. . . oo oo 16.5 (1.2) 247 (1.5) 31.8 (1.7) 16.0 (1.3) 9.4 (1.1) 15 100.0
EssexCounty. ... ............... 33.5 (3.4) 1.7 (2.4) 36.2 (4.0) *2.3 (1.1) 13.7 (3.0) 2.7 100.0
Rest of New Jersey . . ... .......... 16.0 (1.3) 25.1 (1.5) 31.7 (1.7) 16.5 (1.3) 9.3 (1.1) 15 100.0
New Mexico . . . .................. 36.0 (1.7) 14.8 (1.3) 22.9 (1.6) 10.2 (1.1) 12.2 (1.3) 3.8 100.0
Southern counties®. . . . ... ....... 38.3 (2.7) 1.3 (1.7) 241 (2.5) 9.8 (1.6) 14.3 (2.1) 2.0 100.0
Rest of New Mexico. . . ... ......... 35.2 (2.1) 16.1 (1.7) 22.5 (2.0) 10.3 (1.4) 11.5 (1.6) 4.5 100.0
NeW YOrK . . v oo 19.7 (1.1) 17.9 (1.0) 33.0 (1.4) 15.0 (1.0) 12.3 (1.0) 2.1 100.0
City of New York counties® . . .. ... ... 22.9 (1.5) 19.3 (1.4) 31.8 (1.8) 10.4 (1.1) 12.7 (1.3) 2.9 100.0
Restof New York. . ... ............ 17.2 (1.5) 16.9 (1.5) 33.9 (2.0) 18.4 (1.6) 11.9 (1.4) 1.6 100.0
North Carolina. . .. ................ 32.8 (1.6) 13.2 (1.2) 26.5 (1.6) 180 (1.4) 7.8 (1.0) 1.7 100.0
North Dakota. . . . . ..o 416 (3.1) 9.4 (1.8) 26.6 (3.0) 2 (1.8) 12.1 (2.3) 1.0 100.0
Ohio. ... 33.4 (1.3) 18.1 (1.1) 22.3 (1.3) 175 (1.1) 6.3 (0.8) 2.2 100.0
Cuyahoga County . . .............. 31.2 (2.7) 20.3 (2.4) 21.0 (2.7) 19.0 (2.3) 7.0 (1.7) 15 100.0
Franklin County. . . .. ............. 41.1 (3.3) 17.6 (2.5) 25.4 (3.3) 10.8 (2.1) *2.9 (1.3) 2.2 100.0
Restof Ohio. . .. ................ 32.8 (1.6) 17.9 (1.3) 22.1 (1.5) 18.2 (1.4) 6.7 (0.9) 2.3 100.0
Oklahoma. . . .. .................. 34.6 (2.0) 22.1 (1.8) 225 (1.9) 11.5 (1.4) 7.7 (1.2) 1.7 100.0
Oregon . . oo oot et 382 (2.2) 14.5 (1.6) 15.5 (1.8) 18.9 (1.8) 11.2 (1.6) 1.7 100.0
Pennsylvania. . . . ................. 23.4 (1.2) 17.1 (1.1) 30.7 (1.5) 17.4 (1.1) 9.9 (0.9) 1.5 100.0
Allegheny County . . .............. 38.0 (3.5) 15.2 (2.6) 215 (3.3) 17.6 (2.7) *6.6 (2.1) 1.1 100.0
Philadelphia County . . . ... ......... 27.4 (2.7) 20.1 (2.4) 26.8 (2.9) 12.2 (2.0) 10.1 (2.0) 3.4 100.0
Rest of Pennsylvania . . . ........... 20.9 (1.4) 16.8 (1.3) 325 (1.8) 18.2 (1.4) 10.3 (1.1) 1.3 100.0
Rhodelsland. . . .. ................ 15.3 (1.9) 20.8 (2.1) 33.3 (2.6) 17.8 (2.0) 10.6 (1.8) 2.2 100.0
South Carolina. . . .. ............... 36.1 (1.9) 15.8 (1.4) 212 (1.7) 15.2 (1.4) 9.5 (1.2) 2.3 100.0
SouthDakota . ................... § § § § § § §
TENNESSEE . . . o oo vt 357 (1.7) 17.7 (1.4) 26.4 (1.8) 1.6 (1.2) 6.5 (1.0) 2.1 100.0
Davidson County . . . .. ............ 45.5 (3.8) 17.5 (2.8) 19.6 (3.4) 105 (2.3) *5.7 (2.0) 1.2 100.0
Shelby County . . ................ 40.5 (3.5) 16.4 (2.6) 26.0 (3.5) 6 (1.7) 8.4 (2.3) 2.2 100.0
Rest of Tennessee . . . . .. .......... 33.5 (2.1) 17.9 (1.7) 274 (2.2) 127 (1.5) 6.3 (1.2) 2.2 100.0
TOXAS © 39.9 (1.1) 19.2 (0.9) 227 (1.0) 8 (0.7) 6.6 (0.6) 1.8 100.0
BexarCounty . . . ................ 40.7 (2.6) 19.3 (2.1) 22.7 (2.4) 1 (1.5) 7.2 (1.5) 1.9 100.0
Dallas County. . . .. .............. 53.3 (2.5) 17.0 (1.9) 14.0 (1.9) 3 (1.3) 6.9 (1.4) 1.6 100.0
El Paso County. . ... ............. § § § § § § §
Harris County . . . .. .............. 39.1 (2.0) 22.4 (1.7) 20.2 (1.8) 12.2 (1.4) 4.0 (0.9) 2.1 100.0
Restof Texas. . .. ............... 38.0 (1.4) 19.4 (1.2) 24.7 (1.3) 10.3 (0.9) 5.8 (0.7) 1.8 100.0
Utah . . .o 37.0 (2.8) 14.8 (2.0) 27.2 (2.8) 10.8 (1.8) 8.6 (1.8) 1.7 100.0
Vermont. . .. ........... .. ... ... 28.7 (3.2) 10.7 (2.1) 20.4 (3.1) 23.9 (3.0 14.9 (2.9) 1.4 100.0
Virginia ... 26.6 (1.7) 22.7 (1.6) 255 (1.8) 15.5 (1.4) 7.7 (1.1) 2.0 100.0
Washington. . . ... ... ... L. 33.8 (1.6) 20.9 (1.4) 21.1 (1.5) 15.0 (1.3) 7.5 (1.0 1.7 100.0
Easterncounties”. . .. .... ........ 31.4 (2.4) 20.9 (2.1) 242 (2.4) 15.4 (1.9) 6.3 (1.4) 1.8 100.0
KingCounty. . . ................. 42.9 (2.8) 15.8 (2.1) 23.8 (2.7) 11.0 (1.8) 4.9 (1.4) 1.5 100.0
Rest of Washington . . ... .......... 20.2 (2.5) 241 (2.4) 18.1 (2.4) 17.3 (2.1) 9.6 (1.9) 1.7 100.0
West Virginia. . ... ......... ... ..., 25.7 (2.5) 12.2 (1.9) 14.9 (2.2) 27.6 (2.6) 17.1 (2.4) 25 100.0
WISCONSIN. . . o oot eee 33.8 (1.8) 12,5 (1.3) 225 (1.8) 18.6 (1.6) 1.2 (1.4) 1.4 100.0
Milwaukee County . . . . .. .......... § § § § § § §
Rest of Wisconsin . . .. ............ 32.0 (2.1) 13.2 (1.6) 22.4 (2.1) 20.2 (1.9) 10.8 (1.6) 1.4 100.0
Wyoming . . ... ... § § § § § § §

* Estimate has a relative standard error greater than 30% and less than or equal to 50%. Such estimates are considered unreliable.

§ Model-based estimates for lowa, Montana, South Dakota, Texas-El Paso County, Wisconsin-Milwaukee County, and Wyoming are not reported. For at least one telephone service use category,
direct estimates from the National Health Interview Survey were more than double or less than one-half the synthetic estimate. These differences between two components of the model-based
estimates suggest that the direct estimates for these areas may be biased. Biased estimates violate a key model-based estimation assumption.
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The proportion of adults living in households with no telephone service was not modeled. Other proportions were adjusted so that this estimate agreed with the 2010 American Community Survey
estimate for this proportion.

2Includes Butte, Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Mendocino, Modoc, Plumas, Shasta, Sierra, Siskiyou, Tehama, and Trinity.

SIncludes Adams, Arapahoe, Denver, and Douglas. Previously published estimates for City of Denver counties (2) did not include Adams, Arapahoe, or Douglas.

“Includes Anoka, Carver, Dakota, Hennepin, Ramsey, Scott, and Washington.

SIncludes Catron, Chaves, Curry, De Baca, Dona Ana, Eddy, Grant, Hidalgo, Lea, Lincoln, Luna, Otero, Roosevelt, Sierra, and Socorro.

SIncludes Bronx, Kings, New York, Queens, and Richmond.

7Includes Adams, Asotin, Benton, Chelan, Columbia, Douglas, Ferry, Franklin, Garfield, Grant, Kittitas, Klickitat, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens, Walla Walla, Whitman, and
Yakima. Previously published estimates for Eastern Washington counties (2) did not include Spokane or Yakima.

NOTE: Estimates were calculated by NORC at the University of Chicago.

SOURCES: CDC/NCHS, National Health Interview Survey, 2007—2011; U.S. Census Bureau, American Community Survey, 2006-2010; and infoUSA.com, Inc. consumer database, 2007—2011.
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