NCHS Evolution into Social Media

e 1995 — First NCHS Web Site

e 1996 — FastStats developed for NCHS site

e 2007 — First NCHS Blog Developed

e 2010 — NCHS joins Twitter, You Tube, and Facebook



NCHS Evolution into Social Media: Developing
A Purpose

* Then & Now, Question Remains: How Does It Support The Program’s
Mission?

 What are the goals for using Social Media?
* Which Social Media tools best fit the NCHS mission?
 Which Social Media tools don’t?




Current NCHS Social Media Tools

e Twitter
e Facebook

Home nNotificatims

NCHS

@NCHS5tats

CDC's National Center for Health
Statistics - Monitoring the Nation's Health

Hyattsville, MD
cdc.gov/nchs/pressroom
Joined January 2010

Messages

Search Twitter

TWEETS

954

FOLLOWING

1512

FOLLOWERS

1,723

FAVORITES
121 Edit profile

Tweets Tweets & replies Photos & videos

View 1 new Tweet
NCHS @NCHStats - now

#STATOFTHEDAY: More U.S. children and adolescents ages 3—19 are #obese
(17%) than Canadian children (13%). go.usa.gov/36Fqgz

e = =T

) [ g—— m =0 1 J— T ==

R e |

overnment; Qrganizationz===

‘ Timeline About
43k likes +116 this week

372 were here

2,514 post reach this wee

Get Phone Calls From News Feed

Include a Call Now butten so pecple

NATIONAL CENTER FOR HEALTH STATISTICS

...monitoring the Nation’s health

> T
& Tl
Create Call to Action "7

Photos Reviews More =

3 status 7] Pnoto/video [ Offer, Event +

m What have you been up to?

I... National Center for Health Statistics
(I3l Published by Hootsuite [21- 5 hrs - @

Join us for a compelling conversation on Veterans' Health Tuesday at 3:30

) nearby can call your business right from M RO de AL AN INGHEY
your promation
84 peaple reached Boost Post
Promote Local Business
i Like W Comment # Share
ABOUT >
v NCHS|
The mail at Town of
Brince [« ] University

Promote
THIS WEEK

2,514

Post Reach

198
Post Engagement

I Recent
2015
2014
2013
2012
2011
2010
1987

Founded




NCHS on Twitter: Goals

 Promoting new data releases/publications
* Promoting special events

e Tweet a “Stat of the Day” which synchronizes our marketing across
various platforms
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Stat of the Day

* Long version (not limited to 140 characters) headlines our web site
Pressroom (www.cdc.gov/nchs/pressroom)

e Each Stat of the Day is strategically
unveiled to build toward the release

-
of featured new data later in the week
* On off-weeks, feature stats on health nu
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http://www.cdc.gov/nchs/pressroom

Other Initiatives/Technologies for increasing
reach and engagement:

2 examples:
* CDC Faststats
e NCHS Data Visualization gallery blog

e ‘CDC FastStats’: NCHS developed a mobile app for
iOS and Android devices for disseminating statistical
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Other Data Tools Promoted by Social Media
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Stats of the States
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e NCHS Data Visualizations Gallery

* Worked with CDC to set up a WordPress blog for disseminating new statistical
data using interactive visualizations:

* Promoted through:
e Twitter, Facebook, CDC LinkedIn, Pinterest, Google+

NCHS Data Visualization Gallery

B adNeu . Lo S M
NCHS ' & Data Visualization Gallery

... Visualizing the Nation’s Health

i B @ B 0O

Facebook Google+ LinkedIn Twitter YouTube
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Take a sneak peek at the future of data dissemination in the NCHS Data
Visualization Gallery. Explore interactive charts drawing on more than 100 years of
data—including the most current—from our National Vital Statistics System.
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Our data visualizations were cross
promoted and shared using:

NCHS Twitter profile

CDC Google+ profile
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Next Steps

While the views didn’t always translate to actual clicks/engagement, we were able to see that our
users are interested in:

e retrieving our data via social media

e using our data via social media.

Examples of strategies that work for increasing reach and engagement:

e Post boosting on Facebook for specific events.

e Continue cross promotion and collaboration with established profiles (high fan base).

e Sharing on nontraditional social networking sites like a subreddit.

* Dedicate staff to (1) actively monitor and track social media activities, (2) provide timely responses
to queries.
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