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Presentation Notes
Welcome to our informational webinar about the New National Health Care Surveys Registry Portal. I’m Brian Gugerty, a Senior Staff Fellow in the Division of Health Care Statistics, at the CDC’s National Center for Health Statistics in Hyattsville, MD. 




Welcome!
Denys Lau, PhD Brian Gugerty, DNS, RN
Director Senior Staff Fellow
Division of Health Care Statistics Division of Health Care Statistics
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Good afternoon everyone! I’m Denys Lau, the Director of the Division of Health Care Statistics, National center for heath statistics.  Welcome to this informational webinar to learn about the National Health Care Surveys Registry, and the new portal you can use manage your registrants. Thanks for choosing to partner with us and for attending today’s webinar. 

Each of you play a vital role as a survey respondent. The National Health Care Surveys are critical to CDC’s overall effort to monitor the delivery and use of health care. Without your participation, CDC cannot produce reliable, accurate results to describe topics like encounters and visits for health care, physicians’ services, hospital use, factors associated with specific diseases, or the status of the health care system. We want to make it as easy as possible for you to participate and to provide the tools you need to be successful. We truly appreciate your time and the effort it takes to respond, so thanks again for your participation. 

Brian…

Thanks for that introduction Denys, Again, I’m Brian Gugerty, Senior Staff Fellow at the Division of Health Care Statistics, National Center for Health Statistics.  I’m a nurse and a clinical informatician. I’m going to now take care of some up front housekeeping at the beginning of this presentation and turn it back over to Denys to describe a bit more about National Center for Health Statistics & the National Health Care Surveys.  I’ll then present some further information.



Please Note

This is # 3 of 3 Skype Informational Webinars that
repeat the same information.

National Health Care Surveys Registry page:

https://www.cdc.gov/nchs/dhcs/nhcs registry home page.htm

" Today’s PowerPoint presentation will be available
for download in about two weeks on this page.
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This is the third of  3 Skype Informational Meetings/ Webinars that repeated the same information. 

This PowerPoint presentation will be available for download in about two weeks on this page


https://www.cdc.gov/nchs/dhcs/nhcs_registry_home_page.htm

.

Here’'s How to Submit Your Questions
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This slide shows the method for submitting your questions.

We have a lot of participants in today’s Webinar, so we won’t be having any oral questions or discussion.  Everyone’s line, other than the presenter’s, is on mute.

Instead, if you have a question or comment, use the Instant Messaging Chat Box that appears on your screen.

Look for the “Dialogue Balloon” icon in the lower left of your Webinar screen.  Click on that icon, then enter your question as a text message.

Anyone can send questions at any time.  You can also send multiple questions or comments.

We’ll answer all your questions as a set, near the end of today’s Webinar.



.

Here’'s How to Submit Your Questions

CONVIRSATION
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= Functions
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When you click on the Dialogue Balloon icon, a new Window opens, on the left side of your screen.

Just start typing your question at the bottom of that new Window.

Click “Send,” and the Moderators will receive your question.  Other participants will be able to read your question, too.

Again, We’ll answer all submitted questions as a set, near the end of today’s Webinar.



Agenda

National Center for Health Statistics and the

National Health Care Surveys
"  Who we are and what we do

National Health Care Surveys Registry
®"  Promoting Interoperability (Pl) & MIPS
= 2018, 2019, and beyond

New National Health Care Surveys Registry Portal
®"  Functions

®  Secure Access Management Services (SAMS)

®  Support and getting started

Summary & Questions
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carol will start todays agenda by briefly describing who we are and what we do, specifically, the National Center for Health Statistics and the National Health Care Surveys.  Next, Brian will discuss the National Health Care Surveys Registry, describe its relationship to the Promoting Interoperability (PI) & MIPS EHR Incentive Programs, and explain current and future plans for this registry. Then Brian will introduce the New National Health Care Surveys Registry Portal; highlight a few key functions we’re excited to deliver; describe our mechanism to securely access the portal, called the CDC’s Secure Access Management Services or SAMS; and explain our support plan plus some tips to get started on the registry. Finally we'll summarize key points, with time to answer your questions at the end.   Carol…




National Center for Health Statistics (NCHS)

A federal statistical agency which is part of the Centers
for Disease Control and Prevention (CDC)

® Mission
"  Provide statistical information that guides actions

and policies to improve the health of the American
people.

® Monitors the nation’s health by providing data on:
" Health care trends
®  Population health status

" |mpact of health policy decisions on programs.
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Thanks Brian

The National Center for Health Statistics (or NCHS) is part of the Centers for Disease Control and Prevention (or CDC). NCHS is also one of 13 federal statistical agencies, and serves as the Nation’s principal health statistics agency.  

As such, the mission of NCHS is to provide statistical information that will guide actions and policies to improve the health of the American people.

Through its surveys of individuals, households, and healthcare providers, NCHS monitors the health of nation by providing data on:
Health care trends;  
Health status of the population; and the 
Impact of health policy decisions on programs.



National Health Care Surveys
National Ambulatory Medical Care Survey
(NAMCS)

National Hospital Ambulatory Medical Care
Survey (NHAMCS)

National Hospital Care Survey (NHCS)

National Study of Long-Term Care Providers
(NSLTCP)

i U ci C C U cA i
National Health Care Surveys Registry


Presenter
Presentation Notes
The National Health Care Surveys are a family of nationally representative surveys of encounters or visits to health-care providers that cover a wide spectrum of health care delivery settings from ambulatory and outpatient to hospital and long-term care providers.

The surveys are designed to answer key questions of interest to health care policy makers, public health professionals, and researchers. 

The National Health Care Surveys include:
National Ambulatory Medical Care Survey (NAMCS)
National Hospital Ambulatory Medical Care Survey (NHAMCS)
National Hospital Care Survey (NHCS), and the 
National Study of Long-Term Care Providers (NSLTCP). 

NAMCS and the NHCS currently participate in EHR data collection.



National Health Care Surveys:

Key Data Elements

Depending on the survey

Practice
O Ownership, size, location

Providers
O Specialty, demographics

Visits

O Patient characteristics, providers seen

O Reason for visit, diagnosis, treatment,
screening services, medications
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Products from
the National Health Care Surveys

De-identified public use data files (PUF) are available
free of charge.

Download public use data files & documentation at:
http://www.cdc.gov/nchs/data access/ftp data.htm

Download data tables & publications at:
http://www.cdc.gov/nchs/dhcs/dhcs products.htm

NCHS Research Data Centers (RDC):
https://www.cdc.gov/rdc/index.htm
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De-identified data from the National Health Care Surveys (specifically NAMCS & NHAMCS) are available for download as public use files or PUFs, at any time by anyone in the general public, free of charge. Data in the PUFs do not contain any information that can be used to identify any patient, physician, or hospital by name. NCHS takes great care to protect the identity and confidentiality of our survey participants. 

You can also download the PUFs, related documentation, ready-made data tables, and other publications at the websites listed on this slide. 

NCHS developed the Research Data Centers (RDC) to allow researchers access to restricted data that cannot be included in the public use files. Direct identifiers (name, social security number, address) cannot be accessed through the RDC, but indirect identifiers (such as geography) may be available. To access the RDC, the researcher must complete an application process and pay fees for file preparation. 

http://www.cdc.gov/nchs/data_access/ftp_data.htm
http://www.cdc.gov/nchs/dhcs/dhcs_products.htm
https://www.cdc.gov/rdc/index.htm

Data Uses: NCHS Reports

National Health Statistics Reports

Numtor 16 @ August 24, 2018

National Hospital Care Survey Demonstration Projects:
Pneumonia Inpatient Hospitalizations and
Emergency Department Visits

a Willarrss, MLPH . Saral Gousen, aned Carcl DiFrances. PhD)

Absiract

Royveat-bis sty o maicnire eice + Nathoa] D

Introduction

NCHS Data Brief = No. 310 = June 2018

Characteristics of Office-based Physician Visits, 2015

28 Aakean P00 Piysa Bul, 4 PR Tinays Okeyote

Kay findings

Data from tha Mational
Ambulatory Medical Cars
Survey

Do oMico-based physiclan visit rates vary by pationt age and
nex

Williams S, Gousen S, DeFrances C. National Hospital
Care survey demonstration projects: Pneumonia
inpatient hospitalizations and emergency department
visits. National Health Statistics Reports; no 116.
Hyattsville, MD: NCHS, 2018.

Ashman JJ, Rui P, Okeyode T. Characteristics of
office-based physician visits, 2015. NCHS Data
Brief, no 310. Hyattsville, MD: National Center for
Health Statistics, 2018

National Health Care Surveys Registry
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The next few slides present several examples of how data from these surveys have been used. Depicted here are recent examples of articles NCHS publishes. The National Health Care Statistics describes Pneumonia Inpatient hospitalizations and emergency department visits.  The NCHS data brief on the right is about characterizations of office-based physician visits.


S
Data Uses: Journal Articles

Contans Sa sadatis ot Gownedingt

Opioids and Other Central Nervous System—Active
Polypharmacy in Older Adults in the United States

Lauren B. Gerlach, DO,* Mark Offso.ﬂz, MD,”™ Helen C. Kales, MD,*"
and Donovan T. Maust, MD, MS*5¥

American Journal of Emergency Medicine

ED utilization of medical clearance testing for psychiatric admission: National Hospital
Ambulatory Medical Care Survey analysis

Brian |, Yun, MD, MBA "<

*, Shih-Chuan Chou, MD, MPH <, Justin Magurney, MD 1,
Berpamin A, White, MO, Curtis W, Wittmann, MDE, Al 5. Kaja, MO, MBA, MPH "™

Gerlach, Olfson, Kales, et al. Opioids and other central nervous
system-active polypharmacy in older adults in the U.S. Journal of the
American Geriatrics Society 2017; 65:2052-2056.

Yun, et al. ED utilization of medical clearance testing for psychiatric
admission: NHAMCS analysis. American Journal of Emergency
Medicine 2018; 36:745-748.

A Retrospective Cross-sectional
AnNnalysis of Health Education
Disparities imn Patients VWWith
Diabetes Usimng Data From the

National AmMmbulatorny NMedical
Care Survey

Purpose Janelle D. Branofi, MSCR
Michael R Jiroutek, DrPH, MS
The purpose of this study was to determine if there was
an receipt of . e, Chioe R Kelly, MSCR
and weight loss education in adult patients with a pri- Sadia Huma, MSCR
various demographic o
2 data from the National Zeth S. Sution, PhD

Branoff, et al. A retrospective cross-sectional analysis of health
education disparities in patients with diabetes using data from the
NAMCS. The Diabetes Educator 2017; 43(1):125-134.
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Findings from these important NHCS data have been published regularly in peer-reviewed journals about many topics. The first article appeared in an American Geriatrics Society publication in 2017. Its subject is Opioids and Polypharmacy in older adults. The second article appeared in the American Journal of Emergency Medicine again in 2017 and is about ED utilization od medical clearance of psychiatric admissions.  The third, appearing in The Diabetes Educator, in 2017 is a retrospective analysis of health education disparities.





Data Uses: Other Media

Medscape

Naws > Madscaps Madical News

Hypertenswn Control Varies by Geography,
Demographics

Micala M. Parry, DVM
Seplember 19, 2017

[EIE  sctstation  news artssiite  music  programs

h e‘_\ SPECIAL SERIES
er AN here & now compass

How The Loss Of U.S. Psychiatric
Hospitals Led To A Mental Health Crisis

shop I O

FierceHealthcare

HOSPITALS & HEALTH SYSTEMS TECH PAYER FINANCE PRACTICES REGULATORY

All Specialties + [ e |

m i

HIV-Positive Patients Less Likely to Get

P e ——

Only 3% of emergency room visits may truly be
avoidable, study suggests
by Paige Minemyer | Aug 31, 2017 1:03pm
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Findings from our data have also been widely used in various lay and trade media reports published online, published in newspapers, and broadcast on the radio and TV. 


Agenda Review

National Center for Health Statistics and National

Health Care Surveys
v' Who we are and what we do

National Health Care Surveys Registry
®"  Promoting Interoperability (Pl) & MIPS
= 2018, 2019 and beyond
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Now let’s check in. Carol described NCHS and our family of health care surveys, and how these data have been and are used. Now I’ll talk about the National Health Care Surveys Registry. I’ll describe it’s relationship to the Promoting Interoperability (PI) & MIPS EHR incentive programs, and what's happening with the Registry in 2018, 2019, and beyond.  



National Health Care Surveys Registry:
Pl & MIPS

® A public health reporting registry that facilitates
participation in the National Health Care Surveys

® Provides documentation to providers to use for
Promoting Interoperability (Pl) & Merit-based
Incentive Payment System (MIPS) attestation &
audits

® Registrants to date:
" 160,000+ eligible clinicians & professionals
" 1000+ hospitals & critical access hospitals

15
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The National Health Care Surveys Registry is a public health reporting registry that facilitates participation by provider organizations in this family of surveys.

The Registry also provides documentation to clinicians and providers to use for Promoting Interoperability & MIPS attestation and audits.

NCHS is very pleased with the strong response of registrations to date. There are 160,000+ eligible clinicians and professionals registered, AND interest in the registry and new registrations continue in the “MIPS” era. 

There are 1000+ hospitals and critical access hospitals registered and we are still registering more hospitals in 2018.



National Health Care Surveys Registry:
Pl & MIPS

NHCS Registry web site:

https://www.cdc.gov/nchs/dhcs/nhcs reqistry landing.htm

Declaration of Readiness for the NHCS (PDF):

cdc.gov/nchs/data/nhcs/declaration of readiness nhcs.pdf

i U ci C C U cA i
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The NHCS Registry web site, accessed via  the URL on the screen, provides information about: 
National Health Care Surveys, 
The Surveys’ relationship to Promoting Interoperability & MIPS, 
and portal access for registrant management.

A PDF version of the Declaration of Readiness for the NHCS is accessible at the second URL listed. 

Later on, I’ll discuss how these web pages are related to the Registry Portal pages.



National Health Care Surveys Registry:

2018, 2019 & Beyond

® Areminder about Active Engagement

" Options1-3
0 Registration, testing & validation,
production

® National Health Care Surveys Registry
" |n future reporting periods NCHS will ask
more registered clinicians, providers and
hospitals to send data to us.

i U ci C C U cA i
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A provider or clinician must be in active engagement with a public health agency to attest to a measure under the public health objective of Promoting interoperability. There are 3 phases for active engagement:  Option 1 – Registration;  Option 2 – Testing & Validation; and Option 3 – Production.  While the intent of CMS and NCHS is for your organization to move into Option 3 (production) when possible, an organization can remain in Options 1 or 2 across reporting periods.

Many of our registrants have not yet been  invited into Testing and Validation and then on to production, but In future reporting periods NCHS will ask more registered clinicians, providers and hospitals to send data to us 




National Health Care Surveys Registry:
2018, 2019 & Beyond

® 2018 calendar year
"  You MAY be asked to submit testing &
validation and/or production data.

® 2019 calendar year & beyond
" Standard/format required to generate &
transmit data to NCHS for Measure 4: Public
Health Registry Reporting: will be the HL7 CDA
Implementation Guide (IG): National Health
Care Surveys, DSTU Release 1.2 (Release 1.2).

" |Fyour EHR product is certified to Release 1,
it’s “grandfathered” in. 18
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In calendar year 2018 you MAY be asked to submit testing and validation and/or production data. This is more likely if you are a hospital because due to a switchover in contractors our hospital 2018 data collections is just starting.  For providers, if you have not yet been invited to submit T&V or production data this year, your chances are low – BUT NOT exactly ZERO - that you’ll be asked to submit testing and validation and/or production data this year.  

We will continue to accept CCDs in 2018 but In 2019 & beyond, the standard/ format required to generate & transmit data to NCHS for Measure 4: Public Health Registry Reporting is the HL7 CDA Implementation Guide: National Health care Surveys, DSTU Release 1.2 (Release 1.2)
  This is a pretty big change.

IF your EHR product is certified to Release 1, your organizations data are “grandfathered” in. 


National Health Care Surveys IG Release 1- or 1.2-Capable Products

EHR Vendors [Product Name] offering

Agastha

Allscripts [10 Products]
Amrita Ventures
AntWorks Healthcare
Aréte [encompass]

Azalea Health

Bizmatics Inc. [PrognoCIS]
CureMD.com, Inc.
Comtron [Medgen EHR]
E*HealthLine.com

FIGmd

First Insight [MaximEyes EHR]
Healthland [Centriq]

MD Synergy Solutions
[ProEMR]

® Metasolutions [ZoomMD]

®* MEDHOST

® Medical Transcription Billing
Corporation [TalkEHR]

® Medsphere [OpenVista

CareVue]

Nemo Health [TRAKnet]

NextGen Healthcare

Nth Technologies [nAbleMD]

PCE Systems

Sovereign Medical Services

[MDVISION PM EMR]

® Systemedx

19
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Here are the 24 vendors and 38 EHR or HIT module products in [ ] that are certified to Health Care Surveys and can send data that is certified to be informed by Nat. Health Care Surveys Implementation Guide Release 1 or 1.2.  




National Health Care Surveys Registry:
2018, 2019 & Beyond

IF you don’t see your Vendor [Product Name] on the previous
slide, please contact them.
" Ask them to certify to:
0 8§170.315(f)(7) Transmission to public health
agencies—health care surveys (Health Care Surveys),
o in 2018 or 20109.

When your Vendor certifies to Health Care Surveys,
" It will be easier for you to meet the Pl public health
objective using the National Health Care Surveys.

We are currently working with several Vendors, assisting them

to certify. 2
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IF you don’t see your Vendor or (Product) in the list on the previous page, please contact them
Ask them to certify to
The promoting Interoperability criterion - Transmission to public health agencies—health care surveys (Health Care Surveys)
in 2018 or 2019
When your vendor certifies to Health Care Surveys it will be easier for you to meet the PI public health objective/ measure using the National Health Care Surveys




National Health Care Surveys Registry:
2018, 2019 & Beyond

We are currently working with several Vendors, assisting them

to certify.

®  Cerner

=  Athenahealth
®  eClinicalWorks
"  Others

Vendors have some time to certify:

®" The software does not need to be certified to 8§ 170.315(f)(7)
by 1/1/2019.

" The developer can certify software in use by providers up
until 12/31/2019.

NCHS will issue active engagement documentation to all valid
registrants for all 2019 reporting periods. 21
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Presentation Notes
We’re currently working with several vendors, assisting them to certify. Among Cerenr, Athena health and eClincialWorks. There are a few others too and undoubtedly some that are not seeking our assistance to certify.  It would not hurt for these companies to hear from their customers about the need to certify. 

Vendors have some time to certify:. We have recently gotten clarification from ONC on this point.  
The software does not need to be certified to § 170.315(f)(7) by 1/1/2019. 
The developer can certify software in use by providers up until 12/31/2019.



Regardless of an EHR product’s or HIT Module’s certification to § 170.315(f)(7) status in 2019, NCHS will issue active engagement documentation to all valid registrants for all 2019 reporting periods.




Agenda Review

v National Center for Health Statistics and National

Health Care Surveys
v' Who we are and what we do

v’ National Health Care Surveys Registry
v Promoting Interoperability (Pl) & MIPS
v’ 2018, 2019 and beyond

® New National Health Care Surveys Registry Portal
®"  Functions
= SAMS
®  Support and getting started
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Let’s check in again. I just discussed NHCS Registry, its relationship to Promoting Interoperability (PI) & MIPS, and current and future plans.

Next I’ll cover the New NHCS Registry Portal; some of its main functions; CDC’s Secure access management system or SAMS; support you can tap into for your interaction with the registry going forward;  and how to get started with the functionality. 




Your Interactions with the Registry

Old Way

Mailbox
NCHSMUInfo@cdc.qgov

E-mail and then wait
for reply

Support via NCHS MU/
Pl Information Team

»

New Way

Web Portal
https://hehr.nchs.cdc.gov/provi

derportal/public/landing-
page.html
Self-service

®  Registration

®  Updates

®" Notifications

Primary support via

HCS Team
®  Secondary NCHS PI
Info Team
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Since late 2015 when we started the NHCS Registry, the main way our potential and actual registrants interacted with us is via the mailbox at NCHSMUInfo@cdc.gov.  Registrants e-mailed us, waited for a reply, and were supported by the NCHS MU Information Team as needed.  

We’re very pleased to announce the New National Health Care Surveys Registry Portal, which can found at the URL address listed in red at the top of the box on the right hand side.  The portal is your gateway to an enhanced registry information management system, which was carefully specified by NCHS staff and built by a contractor.  This new portal provides many more opportunities for self-service than our old way of communicating, which required lots of staff time to triage and respond.  

The web portal allows for enhanced functionality. For example, your organization can now submit up to three organizational contacts, register new people at hospitals, make updates, view notifications from us, in addition to other functions that I won’t have time to discuss today. I’ll walk through some of this functionality in a minute. 

Note that our NCHS PI Info Team won’t go away. We’re adding another team to provide enhanced service as your primary support team, called the HCS Team. 


mailto:NCHSMUInfo@cdc.gov

New National Health Care Survey Registry Portal

Functions

i PHASE | —9/10/2018 3pm EDT
Secure sign on
" Search/Edit/View
registrations
" Update registrations
" Add new registrations
" Access notifications

¢ PHASE Il - Date TBD

24
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Starting on a 9/10/2018 3pm EDT, you’ll have access to New NHCS Registry Portal functions that enable you to sign on securely; view registrations; update group registrations; add new registrations; and access notifications.  In the future, additional functionality will be added.


The New National Health Care Surveys Registry Portal

p ag e Welcome to the National Health Care Surveys Registry!

he National Health Care Surveys are;

Registry Portal
landing page

Registry info
page

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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Besides the Registry Portal web pages, we’re also rolling out new Registry Web pages.  We’re adding a new landing page to access one set of pages for Registry information by clicking on this button; and to access another set of registry portal pages. 

For the next few slides, I’ll focus on the Registry portal pages.



5 SBEI:‘ITG'H’S forEiseegse_Comrol and Prevention Pu b I i C -faC i n g PO rtal
landing page

ople™

National Center for Health Statistics

E National Health Care Surveys Registry & T
Centers for Disease Control and Prevention

b iaiionbny
National Health Care Surveys Registry Portal "
welcome to the Mational Health Care Surveys Registry Portal!

This portal enables Eligible Clinicians (ECs}, Eligible Professionals {(EPs), Eligible b National Center for Health Statistics
(EHs), and Critical Access Hospitals (CAHSs) to register their intent to submit datz
NMational Health Care Surveys as part of their participation in Meaningful Use or
Incentive Payment System (MIPS).

E National Health Care Surveys Registr
The purpose of this page and the links below are to facilitate registration for the

Health Care Surveys. Once registered, you can also manage the registration.
For general information on the National Health Care Surveys, and the National National Health Care Surveys Registry Portal
Surveys Registry proceed to the Mational Health Care Surveys Registry home pal

To register with the National Health Care Surveys Registry, you must first request ¢
ity Care Starvesys Portal Account. Welcome back Brian Gugerty to the National Health Care Surveys Registry Portal
registration management landing page.

Registration Management

From here you can:

» Clickon Register an Individual, Group or Hospital and create one or more registrations.
» Clickon Search/View/Update to view or update existing resistrations.
» Clickon Contact Us to submit a question, issue.or concern tous.

For general information on the National Health Care Surveys, and the National Health Care
Surreys Registry proceed to the National Health Care Surveys Registry home page

Already Hava a Portal Account Ready to Request:

Regi

l " Register an Individual, Group or

Q Search/View/Update My
Hospital

registration

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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There are two versions of the Portal landing page. The first is public facing, and the second is an authorized user portal landing page. Up to 3 people from your group or organization can be authorized users.

Obviously this is a static tour of the new pages, not a live demonstration.  This is only meant to be a brief tour, so a few clicks have been omitted to get to the primary pages of interest. There is much more functionality in the portal than what I’ll show you today.  We’d love your feedback once you’ve had a chance to try the portal for yoursel


s (}ep“rers for Diseqse Control and Prevention

5 Lives ople™

LOGOUT CDC A-Z INDEX ~

National Center for Health Statistics

- National Health Care Surveys Registry

National Health Care Surveys Registry Portal

Registration Management
Welcome back Brian Gugerty to the Mational Health Care Surveys Registry Portal
registration management landing page.
From here you can:

= Clickon Register an Individual, Group or Hospital and create one or more registrations.

= Clickon Search/View/Update to view or update existing registrations.

= Clickon Contact Us to submit a question, issue or concern tous.
For general information on the Mational Health Care Surveys, and the National Health Care 3
Surreys Registry proceed to the Mational Health Care Surveys Regi: home

l f Register an Individual, Group or Search/View/Update My
Hospital registration

= O & @
Abo

CDC Jobs Funding . Mo Fear Act C Mondiscrimin:

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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Here’s the authorized user portal landing page. I’m going to click on Search/View/Update My registration.


Centers for Disease Control and Prevention

CDC 24/7: Saving Lives, Protecting People™

CDCA

National Center for Health Statistics

REGISTRY INFORMATION

Registry Home

National Health Care Surveys Registry

Getting Started

Contact Us Home > Search Registrations

Search Registrations

Register +

. Enter NPI number and select the SEARCH REGISTERATIONS button.
Search Registrations

My Notifications

Advanced Search +

(& My Registrations

Type of Name of Corporate or Last
Name . - Status
Registration Healthcare System Updated

Medic| 4354353455 | |ndividusl Hospital 3225452323 Submitted = 8/15/2017
Group1 Provider

Medical Gi Practi f
edics 111111123 rOUPPACHEEOT | Hospital 24355463634 8/15/2017
Group 2 Provider

Medical Individual Hospital
Group 3 433252342 | o ider 324367745745774 8/15/2017

Medicl 2341444567 | MAVidual Hospital 8567575444545 Submitted | 8/15/2017
Group 4 Provider

Medical 8886421123 | ndividual Hospital 547456334543 Submitted = 8/15/2017
Group 4 Provider

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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Then I’ll see a list of all of my registrations. I can view or edit one or more of these registrations. 


Centers for Disease Control and Prevention

cbc g Lives. Prolecting People™

—
National Center for Health Statistics

MNational Health Care Surveys Registry

National Health Care Surveys Registry Portal

Registration Management
Welcome back Brian Gugerty to the Mational Health Care Surveys Registry Portal
registration management landing page.
From here you can:

+ Click on Register an Individual, Group or Hospital and create one or more registrations.

+ Click on Search/\View/Update to view or update existing registrations.

+ Click on Contact Us to submit a question, issue or concern to us.
For general information on the Mational Health Care Surveys, and the Mational Health Care 1
Surreys Registry proceed to the Mational Health Care Surw Registry home

f Register an Individual, Group or .‘l ! Search/View/Update My
Hospital registration

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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Now let’s go back to the authorized user Portal landing page. This time I’ll click the “Register an individual, group or hospital” button.



Centers for Disease Control and Prevention
CDC 24/7. Saving Lives. Protecting People™

National Center for Health Statistics

REGISTRY INFORMATION
— B National Health Care Surveys Registry
Getting Started
Comact Us

Register for a Survey

Regisier =

Home > Register

National Health Care Surveys Registration

The National Health Care Surveys Registry registars Eligible Clinicians (EC). Eligitle Professionals (EP), Eligible Hospitals (EH), Critical Access
"‘USP:SS (CAM) and other interesied healthcare providers for National Heaith Care Su’\-‘eys SLK as the National -km:ule'.o',' Medical Care SUNWS
(MAMICS) and the National Hospital Care Survey (NHCS). I your individual providens iolinician(s). group of hospital ane not sampled in a given
reporting period or calendar year, you remain in active engagement simply by being registered with us.

Step 1-Choose a type of registration

Type of Registration Used for
Individual Provider Sclo or smail groups of providers Mot Appicable
Small te medium sized practices that want 1o
Group Practice of Providers register on-ine without the bulk registration
process.
Individual Hospital Cne Hospital Mat Applcable
Bulk Registration- This type of registration Medium bo large group practices and their
involves complefing a spreadshest off-line associated providersiclinicians: hospital
then submitting it on-ine through SAMS portal | groups
Step 2- Gather required registration data elements. See Quick Start Registration Guides and FACQs below for more details.

Step 3- Click on cne of the links below to start registration, Please note that you can save your registration session at any
time and return later to continue or finish it

Group Practice of Providers Individual Hospital Bulk Registration Information

ore detalled information on wsing the Registry, select the appropriate User Guide belaw:
gistration Guide for Individual EC/EF
n Guide for Group Practice of ECY/EPs
1 G Tar EHEICAHS

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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I’m taken to the Registration information page that shows the user different types of registrations available to them, with additional information.  One can either click on the Left nav bar of the bottom buttons to proceed with a registration.  We’ll click on Individual Provider.


Centers for Disease Control and Prevention

CDC 24/7: Saving Lives, Protecting People™

nal Center for Sta cs
Registry Home
Getting Started

B National Health Care Surveys Registry

Co Us Home = Register = Individual Provider

Individual Provider
Register -
\ndividual Provider Afield with an asterisk (" ) is required.

Group Practice of * Enter the Individual Provider's NPl Number and select the MEXT button
Providers

Individual Hospital

Bulk Registration
Information

What is the full name of the EC/EP?

* First Mame: Middle Initial: * Last Name:

* Street Line 1. Street Line 2:

* State: * Zip code:
Alabama

Format 0000 0F 00000000

* Phone Mumber: * Email Address:

Format 0000000 ext. # Format socoi@example.com

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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At this screen you can add information about an individual EP.  If you submit that info and then click on ‘My Notifications’, you’ll go to your ‘my notification page’.


Centers for Disease Control and Prevention

COC 24/7: Saving Lives, Protecting Pecpie™

nter for Health Statist

B National Health Care Surveys Registry

£ PRINT NOTIFICATION NEXT

From: NHCS@cde.gov

i Bl
Diate: 10/30/2017

To: John Doe

- g DEPARTMENT OF HEALTH & HUMAN SERVICES

Pubilic Health Sarvice

Centers for Dissase Control and
Pravention

Hatiunal Center for Health Statistivs
3211 Toledo Road

Hyattaville, MD, 20782
linsert today's date here]

Dear [Insert full name of registrar herel.

As of [Insert today’s date herel, the provider(s) or clinician(s) listed below has/have successfully
registered their intent to submit National Health Care Surveys data to the National Center for Health
Statistics (NCHS)

The €BE's National Center far Health Statlstics appreciates your registration and we look forward to
continued collaboration. Please awalt further instruction from us regarding the on-boarding process.
Please retain this notification lnr your records and share wlvh others in your organization as needed,
You can return to the N, Ith Care Survey Re ot w this notific . oF to
an rhrmit vhae reg) o I you have QUL ontact the Health Care
Team via the Registry home page by selecting the Contact Us function (URL) or via
BEssupport i, goy.

[Insert provider last name, first name here)

Sinceraly,

National Center for Health Statistics

Centers for Disease Control and Prevention

National Center for Health Statistics
National Health Care Surveys Registry
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For now you’ll be able to view the registration notifications. 


Secure Access to the Registry Portal:
Pre-existing Registry Org Contacts

Step 1: Log onto the Public-facing Portal landing page:

https://hehr.nchs.cdc.gov/providerportal/public/landing-page.html

Step 2: Select “Request a Portal Account and Register.”

Step 3: On the “ Getting Started” page, select the
“Request a Portal Account” button.

Step 4: For the e-mail address, note that this will be
your Security Access Management Services (SAMS)
Login ID.

i U ci C C U cA i
National Health Care Surveys Registry
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This is an 8 step process, continued on the next slide
Step 1: Log in to the Public-facing Portal landing page 
https://hehr.nchs.cdc.gov/providerportal/public/landing-page.html
Step 2: Select ‘Request a portal account &Register’. 
This will lead you to the ‘Getting Started’ page.
Step 3: On the ‘Getting Started’ page, select the ‘Request a Portal Account’ button.
Step 4: For the email address, note that this will be your Security Access Management Services (SAMS) Login ID. Since all further SAMS account communication will be sent to this email address, be sure to provide a valid email address that you use regularly. 


https://hehr.nchs.cdc.gov/providerportal/public/landing-page.html

Secure Access to the Registry Portal:
Pre-existing Registry Org Contacts

Step 5: Enter all required information and select
Submit.

Step 6: SAMS invitation e-mail for registration will be
sent from sams-no-reply@cdc.gov.

Step 7: After successful SAMS registration, a SAMS
activity authorization e-mail will be sent.

34
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Step 5: Enter all required information and select Submit.
The HCS Support team (hcs-support@cdc.gov ) will contact you via email within 3 business days to the email address provided, if any further clarification is required.
Step 6: SAMS invitation email for registration will be sent from sams-no-reply@cdc.gov. Be sure to register in a timely manner as the invitation has an expiration date. 
Step 7: After successful SAMS registration, a SAMS activity authorization email will be sent. Be sure to register in a timely manner as the invitation has an expiration date. 

With the information provided within the SAMS activity authorization email, you will be able to log in via SAMS and access the National Health Care Surveys Registry Portal.
 
NOTE: Be sure to check your spam email if you have not received a notification within the time specified.



mailto:sams-no-reply@cdc.gov

Support

hcs-support@cdc.gov

NCHS PI Info Team

SAMS
https://auth.cdc.gov/
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For support to use the Registry Portal moving forward, questions, comments and issues should be e-mailed to hcs-support@cdc.gov 

HCS support will handle level 1 and 2 issues. Such as questions about existing portal functionality 

HCS support will call in NCHS PI Info Team for level 3 issues.  Such as complex active engagement documentation issues

Also for problems strictly related to SAMS, there is a SAMS Helpdesk that can be accesses via https://auth.cdc.gov/




mailto:hcs-support@cdc.gov
https://auth.cdc.gov/

Getting Started with the Portal

Log onto the Portal

0 Review your registrations

o0 Add optional information

o Consider updating registrants
« Add new
 Retire old

E-mail hcs-support@cdc.gov for support
as needed.

i U ci C C U i i
National Health Care Surveys Registry
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log onto the portal .  Please review your registration. All required information per individual registrant should be there, but optional information may be blank, and some info may have changed. 

Please consider updating accordingly. Please E-mail hcs-support for support as needed.


mailto:hcs-support@cdc.gov

Agenda Review

v National Center for Health Statistics and National

Health Care Surveys
v' Who we are and what we do

v’ National Health Care Surveys Registry
v Promoting Interoperability (Pl) & MIPS
v’ 2018, 2019 and beyond

v’ New National Health Care Surveys Registry Portal
v" Functions
v’ SAMS
v Support and getting started

® Summary and Questions

i U ci C C U cA i
National Health Care Surveys Registry
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Let’s check in again.

I just covered the New National Health Care Surveys Registry Portal, its functions, some information about SAMS, the support you can access, and how to get started interacting with the portal.  Now I’ll give you a summary and open it up to questions.



Summary

The National Health Care Surveys Registry and Portal:

® Contributes to NCHS’s mission to provide statistical information
that guides actions & policies to improve health.

® s thriving —160,000+ EPs, 1000+ EHs — THANKS TO YOU!
® Encourage your EHR vendor to certify to Health Care Surveys.
® After September 10, 2018.

® Review, information, update.

® E-mail hcs-support@cdc.gov for support as needed.
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The National Health Care Surveys Contributes to NCHS’s mission to provide statistical information that guides actions & policies to improve the health of the American people 

 THANK YOU for your contribution to a thriving National Health Care Surveys Registry:  160,000+ EPs, 1000+ Ehs and counting are registered

If they have not already, Encourage your EHR vendor to certify to Health Care Surveys


PLEASE Log onto the Portal On September 10, 2018 or shortly thereafter, and check your registrations.  Email hcs-support as needed.





mailto:hcs-support@cdc.gov

.

Here’'s How to Submit Your Questions

L) Webunan fie Particpurty e Matsoral Heallh Case Survrys Rty Postul () Padiepant)

% 1 Participant

Health Care Surveys
= Who we are and what we ¢

Centers for Disease Control and Prevention ( o
National Center for Health Statistics _fé (.DC|

National Health Care Surveys Registry

cl U ci U c ci
National Health Care Surveys Registry



Presenter
Presentation Notes
Its time for questions. As a reminder, This slide shows the method for submitting your questions.

we won’t be having any oral questions.

Instead, if you have a question or comment, use the Instant Messaging Chat Box that appears on your screen.

Look for the “Dialogue Balloon” icon in the lower left of your Webinar screen.  Click on that icon, then enter your question as a text message.





.

Here’'s How to Submit Your Questions

CONVIRSATION

Start typing your question here .,

-

Webunas for Pamicipants in the Natonal Meatth Care Surveys Hegstry Fortal (1 Farcipant) B &~ - 5 %

& 1 Participant w2 A

Agenda

* National Center for Health Statistics & the National

Health Care Surveys
* Who we are and what we do

National Health Care Surveys Registry
* Promoting Interoperability (PI) & MIPS
= 2018, 2019, and beyond

New National Health Care Surveys Registry Portal
= Functions
= Secure Access Management Services (SAMS)
= Support and getting started

Summary & Questions

[ =
?v Centers for Disease Control and Prevention e
g National Center for Health Statistics _{((’ 'CDC|
X )

Mational Health Care Surveys Registy

[N/

In the Text Box, start typing your question.
Click “Send” to transmit your question to the Moderators.

\[& d U Cd a

National Health Care Surveys Registry
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When you click on the Dialogue Balloon icon, a new Window opens, on the left side of your screen.

Just start typing your question at the bottom of that new Window.

Click “Send,” and the Moderators will receive your question.  Other participants will be able to read your question, too.

Its time to answer questions.



Questions?
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Are there any questions? 
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