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SERVICE INTEGRATION

D fi iti S i i t ti i di ti t

Service Integration (PCSI)

Definition: Service integration is a distinct 
method of service delivery, characterized by 
features such as common intake and 'seamless' 
service delivery, where the client may receive a 
range of prevention and other services from 
different disease areas or programs withoutdifferent disease areas or programs without 
repeated registration procedures, waiting periods, 
or other administrative barriers.


