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Complex, persistent problems require 
integrated thinking and action

Scientific disciplines
Economic sectors
Social, economic and 
environmental issues
Geographical borders
Time
Political traditions
Policy cycle

Assessments 
and policy 
making 
across:

Economy

SocialEnvironment
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Bridging the gap 
between science and policy…

Decision making

Monitoring

Communication

Models

Valuation & validation process

Science

Policy

Source: GSE Coastwatch
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Federal Health Architecture – Vision & Goals 
April 2004

Vision
Safer and healthier citizens who have 
improved access to health related information 
and services
Goals
Improved coordination and collaboration on 
national Health IT Solutions
Improved efficiency, standardization, 
reliability, and availability of comprehensive 
health information solutions 
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Interoperability
in·ter·op·er·a·bil·i·ty
• ability of a system...to use the parts or equipment of 

another system
Source: Merriam-Webster web site

interoperability
• ability of two or more systems or components to exchange 

information and to use the information that has been 
exchanged.
Source: IEEE Standard Computer Dictionary: A 
Compilation of  IEEE Standard Computer 
Glossaries, IEEE, 1990]
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USA Enterprise LevelUSA Enterprise Level

State Enterprise LevelState Enterprise Level

Agency Enterprise LevelAgency Enterprise Level

Goals &
Objectives
Goals &

Objectives

Enterprise Architecture A Top Down Approach 
– Federal/USA

Vision

Strategy

Enterprise
Architecture

Enterprise 
Program

Management

TechnologyBusiness
Value

EA 
Transformation 

Programs

Budget

Process

StakeholdersStakeholders

Solution
Architecture

EA Measurement

EA Program

Mission
Enabling ContextEnabling Context

Validation Validation

Strategic Outcomes

Value

TechnologyTechnology

Business 
Results

•Mission Achievement 
/ Outcomes
•Financial

Mission and 
Business Results Customer 

Results
•Customer 
Satisfaction
•Service Coverage
•Timeliness & 
Responsiveness
•Service Quality
•Service Accessibility

Customer 
Results

Processes and Activities
•Financial
•Productivity and Efficiency
•Cycle and Resource Time

Processes and Activities

Technology
•Financial
•Quality & Efficiency
•Information & Data
•Security & Privacy
•Reliability & Availability
•User Satisfaction
•IT Management

Technology Other Fixed 
Assets

•Financial
•Quality, Maintenance, & 
Efficiency
•Security & Safety
•Utilization

Other Fixed 
AssetsPeople

•Employee Satisfaction & 
Quality of Worklife
•Recruitment & Retention
•Employee Development
•Employee Ratios
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• Security & Safety 
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CBA
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Portal for USEPA Air Office (OAR)
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Portal for OAR
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Portal for OAR
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Portal for OAR
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Security Required!
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Is it really true – they communicate?
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