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Introduction
CDC created and tested tailored health promotion messages and materials to improve hand 
hygiene, cleaning and disinfection, mask wearing, and physical distancing behaviors among 
people with hearing, vision, cognitive, mobility, and/or self-care disabilities. The objective of 
this guide is to help partners and individuals with disabilities understand the purpose and 
intended use of the following materials tailored for people with disabilities:

• Posters

• Flyers and Handouts

• Static Social Media Images

• Website Banner

• Magnets and Decals

• Conversation Guide

• Storybook

• Audio File

All materials are fully accessible in accordance with Section 508 standards for color contrast 
and assistive screen readers. Users may download materials at https://www.cdc.gov/ncbddd/
humandevelopment/materials/

Printing Instructions
Posters are optimized for printing on 11” x 17” paper or card stock. Flyers are optimized  
for printing on standard 8.5” x 11” paper. Handouts are optimized for printing on standard 
8.5” x 11” paper.

All files have been prepared for home or professional printing services. If needed, contact your 
printing service of choice for additional details on printing and embossing.

We would like to acknowledge the Technical Advisory Group for 
their invaluable contributions to this project:

• June Kailes, Disability Policy
Consulting

• Neil McDevitt, Deaf-Hearing
Communication Centre, Inc.

• Germán Parodi, Partnership
for Inclusive Disaster Strategies

• Marcie Roth, World Institute
on Disability

• Justice Shorter, National Disability
Rights Network

• Liz Weintraub, Association of
University Centers on Disabilities

https://www.cdc.gov/ncbddd/humandevelopment/materials/
https://www.cdc.gov/ncbddd/humandevelopment/health-equity.html
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Material Purpose and Intended Use

Posters

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

11” x 17”

People with 
Mobility 
Disabilities

Cleaning & 
Disinfection

Posters were 
developed 
to share 
messaging 
in printed or 
digital formats.

These materials 
can be printed on a 
home or professional 
printer and displayed 
in publications 
like newspapers 
and magazines; 
within healthcare 
and disability 
organizations; Centers 
for Independent 
Living; local health 
departments, 
businesses, and 
personal homes; 
or at events led by 
disability partner 
organizations. 
All materials are 
fully accessible 
in accordance 
with Section 508 
standards for color 
contrast and assistive 
screen readers. 
These materials may 
also be adapted to 
share digitally in 
newsletters, emails, 
websites, and 
presentations.

11” x 17”

People with 
Cognitive 
Disabilities

Cleaning & 
Disinfection

11” x 17”

People with 
Hearing 
Disabilities

Mask Wearing

KEEP IT CLEAN
to PROTECT YOURSELF 
from illness and disease

Frequently touched surfaces should be cleaned regularly. These might include

Countertops and Tables Wheelchairs Light Switches

Scooters Desks and Keyboards Handles and Doorknobs

Phones Toilets and Faucets Walkers

Ask those who help you to assist with 
cleaning surfaces that are hard to reach.

KEEP IT CLEAN
to PROTECT YOURSELF 

from germs or getting sick

Items you touch a lot should be cleaned regularly.
These might include

Countertops Desks Tables

Doorknobs Faucets Light Switches

Handles Keyboards Phones

If you need help cleaning,  
ask someone you feel safe with for help!

WEAR A MASK
to PROTECT YOURSELF 
from illness and disease 

To work properly, your mask should

Be close to your face Fit under your chin

Cover your nose and mouth Let you breathe easily
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Posters

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

11” x 17”

People with Self-
care Disabilities

Mask Wearing

Posters were 
developed 
to share 
messaging 
in printed or 
digital formats.

These materials 
can be printed on a 
home or professional 
printer and displayed 
in publications 
like newspapers 
and magazines; 
within healthcare 
and disability 
organizations; Centers 
for Independent 
Living; local health 
departments and 
businesses, and 
personal homes; 
or at events led by 
disability partner 
organizations. 
All materials are 
fully accessible 
in accordance 
with Section 508 
standards for color 
contrast and assistive 
screen readers. 
These materials may 
also be adapted to 
share digitally in 
newsletters, emails, 
websites, and 
presentations.

11” x 17”

People with Self-
care Disabilities

Hand Hygiene

WEAR A MASK
to PROTECT YOURSELF 
from illness and disease

To work properly, your mask should

Be close to 
your face

Fit under 
your chin

Cover your nose 
and mouth

Let you 
breathe easily

! If you need help making sure your mask fits well, ask 
someone you feel safe with for help. 

REMEMBER!
People who help you should 
also wear masks over their 
noses and mouths to protect you 
from germs and sickness.

SOAP

WASH YOUR HANDS

Use SOAP AND WATER 
to wash your hands for 
at least 20 seconds.

After you use the bathroom, 
cough, sneeze, or blow your nose. 

HAND
SANITIZER

60%
Alcohol

No Soap and Water?
Use hand sanitizer with at least 60% alcohol. 
Rub your hands until dry.

Remind others!
Remind others who help you to wash  
their hands regularly.

OFTEN!

Before you prepare or eat food.
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Flyers and Handouts

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

8.5” x 11”

People with 
Mobility 
Disabilities

Mask Wearing

Flyers and 
handouts were 
developed 
to share 
messaging 
in printed or 
digital formats.

These materials 
can be printed on a 
home or professional 
printer and displayed 
in publications 
like newspapers 
and magazines; 
within healthcare 
and disability 
organizations; Centers 
for Independent 
Living; local health 
departments and 
businesses, and 
personal homes; 
or at events led by 
disability partner 
organizations. 
All materials are 
fully accessible 
in accordance 
with Section 508 
standards for color 
contrast and assistive 
screen readers. 
These materials may 
also be adapted to 
share digitally in 
newsletters, emails, 
websites, and 
presentations.

8.5” x 11”

People with 
Vision Disabilities 
(available in 
Braille)

Mask Wearing

8.5” x 11”

People with 
Hearing 
Disabilities

Physical 
Distancing

WEAR A MASK
to PROTECT YOURSELF 
from illness and disease

To work properly, your mask should

Be close to your face Fit under your chin

Cover your nose and mouth Let you breathe easily

WEAR A MASK
to PROTECT YOURSELF 

from illness and disease!

To work properly, your mask should:

Be close to your face Fit under your chin

Cover your nose and mouth Make it easy for you to breathe

WEAR A MASK

to PRotECt YoURSELF 

FRoM iLLnESS And diSEASE!

to WoRK PRoPERLY, YoUR MASK ShoULd:

BE CLoSE to YoUR FACE

Fit UndER YoUR Chin

CovER YoUR noSE And MoUth

MAKE it EASY FoR YoU to BREAthE

dEPARtMEnt oF hEALth And hUMAn SERviCES 

And thE CEntERS FoR diSEASE ContRoL And PREvEntion

KEEP A SAFE DISTANCE 
to PROTECT YOURSELF from  

illness and disease

You can physically distance yourself by

Increasing the 
space between 
yourself  
and others.

Reducing 
contact with 
those who  
are sick.

Put extra 
distance 
between yourself 
and people who 
don’t live with 
you.

Ask those who 
help you to put 
extra distance 
between you and 
people who don’t 
live with you.

Unable to physically distance? 

You can always wear a mask to 
protect yourself, even if you are 
enjoying time with friends or family.

Learn more at
https://bit.ly/Disability-Materials

Use smartphone camera to scan QR Code

WEAR A MASK
to PROTECT YOURSELF 
from illness and disease

To work properly, your mask should

Be close to your face Fit under your chin

Cover your nose and mouth Let you breathe easily
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Static Social Media Images

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

1200px x 627px, 
1080px x 1080px, 
1200px x 675px

All People with 
Disabilities

All Behaviors

Static social 
media 
images and 
graphics were 
developed 
to share 
messaging on 
social media 
channels.

These materials 
can be shared on 
either personal or 
organization social 
media accounts. 
These materials are 
sized to work best on 
Facebook, Instagram, 
Twitter, or LinkedIn. 
Each material can be 
used with or without 
a text caption. These 
materials can be 
shared “organically” 
as a normal post with 
no paid promotion, or 
“boosted” with money 
behind the post to 
increase the number 
of people who see it.

1200px x 627px, 
1080px x 1080px, 
1200px x 675px

Partners

All Behaviors

Website Banner

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

1400px x 500px

Partners

All Behaviors

The website 
banner was 
developed 
to increase 
awareness of 
the materials 
and direct 
users to visit 
the website to 
learn more.

This material can 
be shared digitally 
as a banner on 
social media 
pages, websites, 
emails, or displays 
at professional 
conferences.

SOAP

Find HEALTH PROMOTION MATERIALS for people with disabilities that are…

Audience-informed
Created to help people stay 

safe from germs and sickness
Designed for people  

with disabilities

Visit  
https://bit.ly/Disability-Materials 

to learn more.
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Magnets and Decals

D

PR
OTECT YOURSELF

fro

m
 germs and sickness

KEEP IT
CLEAN 

CDC.gov

PR
OTECT YOURSELF

fro

m
 germs and sicknessCDC.gov

KEEP A SAFE

DISTANCE

PR
OTECT YOURSELF

fro

m
 germs and sicknessCDC.gov

PR
OTECT YOURSELF

fro

m
 germs and sicknessCDC.gov

MASK
WEAR A

PROTECT YOURSELF from germs and sickness

KEEP IT CLEAN 

CDC.gov

esign
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

6” x 4”

All People 
(available in 
Braille)

All Behaviors

Magnets and 
decals were 
developed to 
gently remind 
people about 
the prevention 
behaviors 
in a format 
smaller than a 
poster, flyer, or 
handout.

These materials 
can be printed on a 
home or professional 
printer and displayed 
throughout personal 
homes and living 
quarters; Centers 
for Independent 
Living; healthcare 
and disability 
organizations; local 
health departments 
and businesses; 
on personal items; 
or at events led by 
disability partner 
organizations. 
These materials may 
also be adapted to 
share digitally in 
newsletters, emails, 
websites, and 
presentations.

2.5” Circle 

All People

Cleaning & 
Disinfection

If Printing at Home:
Use round label printing paper (similar to Avery 5294) and refer to printing instructions.

If using Professional Printing or Embossing:
All files have been prepared for professional printing services. Please contact your printing 
service of choice for additional details on printing and embossing.
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Conversation Guide

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

8.5” x 11”

People with 
Cognitive 
Disabilities, 
People with 
Vision Disabilities 
(in large print), 
People with Self-
care Disabilities

Physical 
Distancing

The 
conversation 
guide was 
developed to 
share physical 
distancing 
behavior 
messaging 
and empower 
people with 
disabilities to 
advocate for 
their physical 
distancing 
needs.

This material can be 
used to practice or 
guide uncomfortable 
conversations with 
others who may 
not understand why 
physical distancing 
is important. This 
material can be 
printed on a home or 
professional printer 
and displayed within 
healthcare and 
disability organization 
facilities, local health 
departments, and 
personal homes 
or at events led by 
disability partner 
organizations.

Learn more at  
https://bit.ly/Disability-Materials

Use smartphone camera to scan QR Code

Let’s Talk About Physical Distancing

Listen and acknowledge their perspective.

Emphasize how you feel and use “I-statements”  
rather than telling someone what to do.

For example, “I feel uncomfortable...”  
instead of “You make me feel uncomfortable...”

Stay calm and do not react to people who  
are being rude or mean.

Always show respect, even if you do not agree.

If there is no way to safely distance yourself from others, 
try wearing a mask over your nose and mouth  
or consider leaving the area.

SOME OTHER THINGS to KEEP IN MIND 
as you hold these conversations:
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Storybook

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

8.5” x 11”

People with 
Cognitive 
Disabilities

Mask Wearing

The storybook 
was developed 
to share 
mask wearing 
behavior 
messaging in 
an accessible 
way for people 
with cognitive 
disabilities.

This material can be 
used by people with 
cognitive disabilities 
to understand why 
wearing a mask 
is important, in a 
way that is easy to 
understand. This 
material can be 
printed at home or 
by a professional 
printer and displayed 
within healthcare and 
disability organization 
facilities, local health 
departments, and 
personal homes 
or at events led by 
disability partner 
organizations.

Audio File

Design
Dimensions,  
Audience, Behavior

What is the 
purpose?

How can I use it?

No Dimensions

People with Vision 
Disabilities

Hand Hygiene

The audio file 
was developed 
to share 
hand hygiene 
behavior 
messaging in 
an accessible 
way for people 
with vision 
disabilities.

This material can be 
used by people with 
vision disabilities or 
played on local radio 
stations, podcasts, 
or in other locations 
where messages are 
broadcast.

8

If I need help,  
I ask someone I feel safe with  
to make sure my mask fits well.

I trust you.

6

I practice wearing a mask at home 
so I am more comfortable

wearing a mask.
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