SAMPLE MUMPS NOTIFICATION TEMPLATES
Template 1: Mumps case notification at any facility or organization — Facility/organization administrators can use this template to notify parents/guardians, families, caretakers, or other people when someone at the facility/organization is suspected of having mumps. This notification is intended for all individuals at the facility/organization, or their parents/guardians, families or caregivers, as appropriate.  

Dear [Individual, Parent/Guardian, Family, Caretaker],
We are working with [Health department name] to follow-up on a suspect case[s] of mumps at [facility/organization name]. Mumps is a contagious viral infection that can be serious. It spreads through direct contact with saliva or respiratory droplets from the mouth, nose, or throat. Most people with mumps recover within two weeks after becoming ill. 
We are taking proactive steps to ensure that [clients, students, residents, etc.], staff, and volunteers are adequately protected, to stay healthy and minimize further spread of mumps. As part of our safety plan:
· People with suspected mumps have been asked to stay home and limit contact with others for 5 days after a swollen jaw or swelling in another salivary gland. It is during the 5-day period after swelling begins when someone with mumps may be infectious and spread measles to other people. 
· Their [parents/guardians, families, caretakers], if applicable, have already been notified. 
· We are reviewing immunity documentation for all people at [facility/organization]. Staff from the health department may contact you if they need additional immunization records or other information.
· An additional dose of MMR vaccine may be needed for people at increased risk for mumps during a mumps outbreak. Public health authorities will notify you if you are at increased risk and should receive this extra dose.
What you can do now
During the next 25 days, it is very important for you to watch [yourself or your children, loved ones, clients] for any mumps signs and symptoms, which can include:
· Puffy cheeks or a tender, swollen jaw under the ears
· Fever
· Headache
· Muscle aches
· Tiredness
· Loss of appetite
If you develop symptoms, stay home and away from other people and contact a healthcare provider immediately. Before going to a healthcare facility, call ahead to let them know you may have mumps. Please also notify [facility/organization staff] if symptoms develop. 
[Facility/organization] will continue working closely with the health department to make sure we are meeting all health and safety requirements. If you have any questions, please contact us at [phone number or email].
Sincerely,
[Facility/Organization Director/Health Director]
For more information about mumps:
Mumps Symptoms and Complications | Mumps | CDC
Mumps Resources | Mumps | CDC


Template 2: Mumps Exposure Notification at facility or organization providing overnight services where people can leave. If the health department recommends that clients, students, residents, etc. who do not have mumps immunity should be excluded after close contact with a mumps case, the facility/organization administrators can use this template to notify individuals or their parents/guardians, families, and caretakers. This notification would be sent only to individuals or their parents/guardians, families, and caretakers of clients, students, residents, etc. whom the health department recommends excluding from the facility/organization.

Dear [Individual, Parent/Guardian, Family, Caretaker],
We are working with [Health department] to follow-up on a suspect case(s) of mumps at [facility/organization Name]. Mumps is a contagious viral infection that can be serious. It spreads through direct contact with saliva or respiratory droplets from the mouth, nose, or throat. Most people with mumps recover within two weeks after they get sick. For more information about mumps, please see the links below.
We are taking proactive steps to ensure that [clients, students, residents, etc.], staff, and volunteers are adequately protected, to stay healthy and minimize further spread of mumps. As part of our safety plan:
· People with suspected mumps have been asked to stay home and limit contact with others for 5 days after a swollen jaw or other salivary gland swelling, during the period in which they may be infectious. 
· Their [parents/guardians, families, caretakers], if applicable, have already been notified. 
The health department has determined that (you or your child, loved one, client) has been exposed to someone with suspected mumps and do/does not have evidence of immunity[footnoteRef:1]. To prevent further spread, [you or your child, loved one, client] will need to: [1: 1Presumptive evidence of immunity can be established in any of the following ways: written documentation of adequate vaccines for measles, mumps, and rubella, laboratory evidence of immunity, laboratory confirmation of disease, or birth before 1957.] 

· Leave the facility as soon as possible and remain away for 25 days from the last known date of exposure. The last known date of exposure was [insert date].
· [OPTIONAL: Include information about where someone could get local support (if it exists) for finding a place to isolate. Example language: If you don’t have an alternative location, we have identified the following location for you to isolate at: Name, Address.]
· Monitor symptoms daily for 25 days; symptoms may include:
· Puffy cheeks or a tender, swollen jaw under the ears
· Fever
· Headache
· Muscle aches
· Tiredness
· Loss of appetite
· Avoid large gatherings or events with close contact with other people
If you develop symptoms, stay home and away from other people and contact a healthcare provider immediately. Before going to a healthcare facility, call ahead to let them know you may have mumps. Please also notify [facility/organization staff] if symptoms develop. 
It is also recommended that [you or your child, loved one, client] receive two doses of the measles mumps and rubella (MMR) vaccine if you do not have protection against mumps. The MMR vaccine protects against measles, mumps, and rubella. Vaccination also limits the size, duration, and spread of outbreaks.
[Facility/organization] will continue working closely with the health department to make sure that all health and safety requirements are being met. If you have any questions, please contact us at [phone number or email].
Sincerely,
[Facility/Organization Director/Health Director]
For more information about mumps:
Mumps Symptoms and Complications | Mumps | CDC
Mumps Resources | Mumps | CDC



Template 3: Mumps Exposure Notification at facility or organization providing overnight services where people cannot leave - If the health department recommends that clients, students, residents, etc. without mumps immunity should take additional precautions or be quarantined after a mumps exposure, administrators can use this template to notify people. This notification would be sent only to individuals or their parents/guardians, families, or caretakers of whom the health department recommends additional precautions or quarantine.

Dear [Individual, Parent/Guardian, Family, Caretaker],
We are working with [Health department] to follow-up on a suspect case(s) of mumps at [facility/organization Name]. Mumps is a contagious viral infection that can be serious. It spreads through direct contact with saliva or respiratory droplets from the mouth, nose, or throat. Most people with mumps recover within two weeks. For more information about mumps, please see the links below.
We are taking proactive steps to ensure that [clients, students, residents, etc.], staff, and volunteers are adequately protected, to stay healthy and minimize further spread of mumps. As part of our safety plan:
· People with suspected mumps are being kept separate from other people for 5 days after the onset of a swollen jaw or other salivary gland swelling, during the period in which they may be infectious. 
· Their [parents/guardians, families, caretakers], if applicable, have already been notified. 
The health department has determined that [you or your child, loved one, client] has been exposed to someone with suspected mumps and do/does not have evidence of immunity[footnoteRef:2]. Because [you/your child/loved one/client] cannot leave the facility, [facility/organization] will follow the health department’s recommendations to reduce close contact with others during the 25 days after the last known exposure. The last known date of exposure was [insert date]. [2: Presumptive evidence of immunity can be established in any of the following ways: written documentation of adequate vaccines for measles, mumps, and rubella, laboratory evidence of immunity, laboratory confirmation of disease, or birth before 1957.] 

Until that date, we will monitor [you or your children, loved ones, clients] and other close-contacts for any mumps symptoms which can include:
· Puffy cheeks or a tender, swollen jaw under the ears
· Fever
· Headache
· Muscle aches
· Tiredness
· Loss of appetite
It is also recommended that [you or your child, loved one, client] receive two doses of the measles mumps and rubella (MMR) vaccine if you do not have protection against mumps. The MMR vaccine protects against measles, mumps, and rubella. Vaccination also limits the size, duration, and spread of outbreaks.
[Facility/organization] will continue working closely with the health department to make sure that all health and safety requirements are being met. If you have any questions, please contact us at [phone number or email].
Sincerely,
[Facility/Organization Director/Health Director]
For more information about mumps:
Mumps Symptoms and Complications | Mumps | CDC
Mumps Resources | Mumps | CDC

