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Date Created: 02/01/2009 

CDC Content + Search
 

Satisfaction Summary
 

January 01, 2009 - January 31, 2009 
 

Customer 
Satisfaction 

Impact on 
Impact on Future 


Elements Score1 Sat2
 Behavior3 Future Behaviors Score 
Content 85 0.9 3.6 Likelihood to Return 8980
Functionality 83 1.3 4.3 Recommend 86 
Look and Feel 82 1.3 Number of 
Navigation 78 1.3 respondents: 
Search 80 1.5 956 
Site Performance 87 0.9 

1The Sat Score is a weighted average of responses to 2-4 3The Impact on Future Behavior is the improvement to that 
individual survey questions, which comprise the overall Future Behavior we would expect based on improving overall 
Score for an Element. Satisfaction by 5 points. 

2The Impact on Sat. is the improvement to overall 


Satisfaction we would expect based on improving that 


Element's score by 5 points.
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Date Created: 02/01/2009 CDC Content + Search 
Average Model Question Scores 

January 01, 2009 - January 31, 2009 

Measured Questions 
Average 

Score Impact 
Content 85 0.9 
Please rate the accuracy of information on this site. 8.9 
Please rate the quality of information on this site. 8.8 
Please rate the freshness of content on this site. 8.4 
Functionality 83 1.3 
Please rate the usefulness of the information provided on this site. 8.8 
Please rate the convenience of the information on this site. 8.4 
Please rate the ability to accomplish what you wanted to on this site. 8.1 
Look and Feel 82 1.3 
Please rate the ease of reading this site. 8.5 
Please rate the clarity of site organization. 8.3 
Please rate the clean layout of this site. 8.3 
Navigation 78 1.3 
Please rate the degree to which the number of steps it took to get where you want is acceptable. 7.9 
Please rate the ability to find information you want on this site. 8.0 
Please rate the clarity of site map/directory. 8.2 
Please rate the ease of navigation on this site. 8.1 
Search 80 1.5 
Please rate the usefulness of search results on this site. 8.5 
Please rate how this site provides comprehensive search results. 8.2 
Please rate the organization of search results on this site. 8.0 
Please rate how the search feature helps you to narrow the results to find the information you want. 8.0 
Site Performance 87 0.9 
Please rate the speed of loading the page on this site. 8.9 
Please rate the consistency of speed on this site. 8.8 
Please rate the reliability of site performance on this site. 8.8 
Satisfaction 80 
What is your overall satisfaction with this site? 8.3 
How well does this site meet your expectations? 8.3 
How does this site compare to your idea of an ideal website? 8.0 
Likelihood to Return 89 3.6 
How likely are you to return to this site? 9.0 
Recommend 86 4.3 
How likely are you to recommend this site to someone else? 8.8 
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1,600 

CDC Content + Search
 

Number of Survey Respondents
 

January 01, 2009 - January 31, 2009 
 

N
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r o

f R
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Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 May-08 Jun-08 Jul-08 Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 

918 1,308 1,379 1,228 1,240 966 1,159 1,073 1,014 1,171 1,371 1,081 760 956 

Time Periods 
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Satisfaction Trendlines 
 

January 01, 2009 - January 31, 2009 
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Elements with Satisfaction Trendlines 
 

January 01, 2009 - January 31, 2009 
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Content 85 85 86 86 86 84 85 86 86 86 87 87 87 85 

Functionality 84 83 84 84 84 83 83 84 84 83 85 84 85 83 

Look and Feel 84 82 81 81 82 81 82 81 83 83 82 82 83 82 

Navigation 79 79 78 78 78 78 78 79 79 79 79 79 79 78 

Search 80 78 79 80 80 79 80 81 81 81 81 81 82 80 

Site Performance 86 85 86 87 86 86 87 87 88 87 88 87 88 87 

Satisfaction 81 80 80 81 81 80 81 82 81 82 82 82 82 80 

Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 May-08 Jun-08 Jul-08 Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 

Time Periods 
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Future Behaviors with Satisfaction Trendlines 
 

January 01, 2009 - January 31, 2009 
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Likelihood to Return 90 89 89 89 89 88 90 89 91 90 90 89 90 89 

Recommend 88 87 87 87 87 86 88 87 89 88 88 88 89 86 

Satisfaction 81 80 80 81 81 80 81 82 81 82 82 82 82 80 
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Which of the following best describes the reason for your visit today?
January 01, 2009 - January 31, 2009


 


 

(N: 956) 

Health information for 


someone else (loved one, 
family, friend)




9%


 


 

Health information for a 
patient or client




11%


 


 

Health information for my 
work 
44% 

Health information for myself 
17% 

Other, please specify: 
19% 
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Which of the following best describes the type of information you were looking for?
January 01, 2009 - January 31, 2009 


 
(N: 956) 

Diseases and conditions 18% 
Data and statistics 16% 

Disease prevention 9% 
Other, please specify: 8% 
Outbreak information 7% 

Professional training/education materials 6% 
Healthy lifestyles / health promotion 6% 

Vaccines / immunizations 4% 
Workplace safety and health 4% 

Patient education materials 4% 
Emergency preparedness 3% 

Travelers' health 3% 
Resources for Public Health programs 2% 

Birth defects 2% 
Sexually transmitted diseases 2% 

Training 1% 
Information about CDC 1% 

Environmental health 1% 
Health communication campaigns 1% 

Injury or violence prevention 1% 
Jobs / careers 1% 

Conferences / events 1% 
Natural disasters 0% 
Grants / funding 0% 

Symptoms 0%
Treatment 0%

Specific CDC center or organizational unit 0% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 
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Were you able to find what you were looking for?
January 01, 2009 - January 31, 2009


 


 

(N: 956) 

No, please specify:
7%


 


 

Still looking
9%


 


 

Partially 
14% 

Yes 
70% 
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I would like to find health information on CDC.gov that is tailored to my individual health 

needs (i.e., vaccinations for my age, preventive screening test recommendations for my age, 


fitness benchmarks for getting started by age, etc 
 

Strongly disagree 
2% 

Disagree 
3% 

AgreeNeutral 36%26% 

Strongly agree 
33% 
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In the last three months, have you done any of the following: [Please select all that apply]: 

January 01, 2009 - January 31, 2009 
 

(N: 845) 

Watch videos on a Web site 6

Sign up to receive email updates from a website 52% 

Receive text messages using my mobile phone / device 50% 

Send text messages using my mobile phone / device 48% 

Browse through photo galleries 41% 

Read blogs or Wikis 36% 

Use personalized web pages (such as My Yahoo!) 36% 

Participate in online social networks (such as MySpace, Facebook, etc.) 34% 

Listen to podcasts or audio on a Web site 33% 

Post comments, ratings or reviews on a Web site 24% 
Bookmark or tag websites (using social bookmarking sites as Digg or 22% Del.icio.us) 

Send an e-card 21% 

Browse Web sites using my mobile phone / device 20% 

Upload videos to a Web site (such as YouTube) 14% 

Add a widget or gadget to your personalized web page 11% 

Subscribe to RSS feeds 8% 

Write a blog or contribute to Wikis 8% 

Participate in virtual worlds (such as Second Life, Whyville, etc.) 3% 

0% 10% 20% 30% 40% 50% 60% 

Date Created: 02/01/2009 

1% 

70% 
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Which of the following items do you use on the CDC.gov website? [Please select al
apply]: 
 

January 01, 2009 - January 31, 2009 
 

(N: 563) 
Bookmark and share 

Email updates 31%

Other, please specify: 

Video or CDC-TV 

Podcasts or Audio 

18% 

15% 

12% 

Blogs 9%

e-Cards 5% 

RSS feeds 5% 

Tagcloud 1%
 

Date Created: 02/01/2009 

l that 


53%

0% 10% 20% 30% 40% 50% 60% 
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How frequently do you use the CDC.gov Web site?
January 01, 2009 - January 31, 2009


 


 

(N: 956) 

About once a year 
4% 

Daily 
6% Monthly 

24% 

A couple of times a year 
19% 

This is my first time 
24%Weekly 

23% 
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Which best describes your role?
January 01, 2009 - January 31, 2009


 

 

(N: 956)
 

Nurse, physician's assistant, nurse practitioner 18% 

Individual interested in health issues 17% 

Student 10% 

Educator or teacher 9% 

Physician 8% 

Other, please specify: 8% 

Other type of healthcare provider 7% 

State or local public health professional 7% 

Scientist or researcher 5% 
Patient, friend or family member of an individual interested in health 4% issues 

Not-for-profit public health professional 3% 

Business manager 1% 

CDC employee 1% 

First responder 1% 

Journalist 1% 

CDC grantee 0% 

Policymaker, legislator or staff 0% 

Public health professional 0% 

Healthcare provider 0% 

CDC partner 0% 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20% 
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What is the highest level of education you have completed?
January 01, 2009 - January 31, 2009


 


 

(N: 941) 

High school or less
7%


 


 

Advanced degree 
43% 

Some college 
15% 

College degree 
35% 
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CDC Content + Search
What is your gender?


 

 

January 01, 2009 - January 31, 2009 
 

(N: 434) 

Male 
30% 

Female 
70% 
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How did you find this site?
 

January 01, 2009 - January 31, 2009 
 

(N: 956) 

Search engine 41% 

Referral or links from other sites 18% 

Other, please specify: 16% 

Site bookmarked 11% 

Word of mouth 8% 

Media/news story 2% 

Email subscriptions/RSS feeds 2% 

Received information from my doctor 1% 

Podcasts 1% 

MySpace 0% 

Blogs 0%

e-Cards 0%

ed health information via mobile phone 0% 

Learned about it through retail stores 0%

Second Life 0%

Whyville 0% 

Widgets 0% 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 
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