CDC.gov Audience Analysis

March 1, 2009 through November 15, 2009
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What type of information were you looking for:

— 52% HIN1 Flu

— 9% Data & Statistics

— 6% Disease and Prevention
— 33% Other

Were you able to find what you were
looking for?

No, please
specify, 4%

Still looking,
17%

E Healthcare Providers ﬂ

User Satisfaction: 83 out of 100

Partially, 19% Yes, 60%

Page 2 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Healthcare Providers (N = 23,609 | 5 {(é

= 53% were nurses, physician's assistants,
nurse practitioners

Frequency of Visits to CDC.gov

About once a
year, 1%

A couple times a
year, 18%

This is my first

= 29% were physicians time, 9%

= 18% were other type of healthcare
providers

Daily, 13%

Education Age
Ppr:efer NO;;O High School or 50%
nswer, 1% o
Less, 1% Some College, 40% 37%
7%
30%
20% 13%

10%
0%
0%

19 or 20-34 35-49 50-64 65 or Prefer
younger older not to
answer

Page 3 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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In the Last 3 Months Performed on CDC.gov

47%
None of the above 58%
469

44%

Email updates - 24%
41%

2% Bookmark and share (to
tag content for social o
bookmarking sites like . 16%

Digg or Del.icio.us)

Video or CDC-TV . 11%

Watch videos on a Web site
Receive text messages using my
mobile phone / device

Send text messages using my mobile
phone / device

Sign up to receive email updates from
a website

Participate in online social networks
(such as MySpace, Facebook, etc.)

Use personalized web pages (such as
My Yahoo!)

Browse through photo galleries

Listen to podcasts or audio on a Web
site

Browse Web sites using my mobile

phone / device 23%
Podcasts or Audio . 9%
Read blogs or Wikis 21%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Note: On these questions, users were able to select more than one answer. Only the most popular answer choices are shown for these graphs.

Page 4 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Consumers (N = 20,039) | 5 {(C

What type of information were you looking for:

— 59% HIN1 Flu

— 9% Data & Statistics
— 6% Traveler’s Health
— 26% Other

Were you able to find what you were
looking for?

No, please
specify, 7%

Still looking,
18%

Consumers 7
E . !]

User Satisfaction: 79 out of 100 Partially, 21%

Yes, 54%

Page5 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Consumers (N = 20,039)

""daa

Frequency of Visits to CDC.gov

About once a
year, 6%

= 849% were individual sinterested in health
issues Monthly, 11%

A couple times a
year, 27%

= 16% were patients, friends or family
members of an individual Daily, 6%

Education
Prefer Not to Age

High School or

A 2% 7
nswer, 2% Less, 9% 50% 40%

40%

30%

20% 18%
(o)

Some College, 10% o
25% ) °%
0% | I T T

19 or 20-34 35-49 50-64 65 or Prefer
younger older not to
answer

Page 6 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Social Media Activities Done Social Media Activities

In the Last 3 Months Performed on CDC.gov

55% i
None of the above 713%

48% .
Bookmark and share (to tag

46% content for social bookmarking . 11%
sites like Digg or Del.icio.us)

Watch videos on a Web site

Receive text messages using my
mobile phone / device

Send text messages using my mobile
phone / device

Participate in online social networks
(such as MySpace, Facebook, etc.)

44%
Email updates . 9%
Browse through photo galleries 39%

Sign up to receive email updates from

a website 39% Video or CDC-TV ' 5%

Use personalized web pages (such as
My Yahoo!)

Podcasts or Audio l 3%

Read blogs or Wikis

Listen to podcasts or audio on a Web

site 26%

Other, please specify: I 3%
Post comments, ratings or reviews on

a Web site 25% |
Browse Web sites using my mobile 3% Blogs F 3%
phone / device 9
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Note: On these questions, users were able to select more than one answer. Only the most popular answer choices are shown for these graphs.

Page 7 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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What type of information were you looking for:

—  44% HIN1 Flu

— 12% Data & Statistics

— 7% Disease Prevention
— 37% Other

Were you able to find what you were
looking for?

No, please
Still |00king, Specify' 4%,
18%, 18% 4%
\ 5 Public Health Providers
Yes, 58%,
Partially, 20%, 58%

User Satisfaction: 81 out of 100 20%

Page 8 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009



ge\\VlCF.s g,

Public Health Providers (N = 4,505) | { {@
Frequency of Visits to CDCt:ov

About once a
year, 1% A couple times a
year, 10%

= 75% were state or local public health This is my first
professionals time, 7%
= 25% were not-for-profit public health
professionals
Daily, 24%

Education Age
P;ﬁit;:eltoiéo High School or 50%
’ o 9 D
Less, 1% Some College, ) ; -
o 1% 36%
30%
20% 5%
(o)
o I 3% 1%
05 | | . L. ]

19 or 20-34 35-49 50-64 65 or Prefer
younger older not to
answer

Page 9 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Social Media Activities Done Social Media Activities

In the Last 3 Months Performed on CDC.gov

Watch videos on a Web site 55%
None of the above 43%
Receive text messages using my 489
mobile phone / device 0 -
Sign up to receive email updates from
gnp a2 website P 47% Email updates - 31%
Send text messages using my mobile o J
phone / device 46% Bookmark and share (to
tag content for social
Participate in online social networks boikmarking sites like - 17%
(such as MySpace, Facebook, etc.) Digg or Del.icio.us) |
Listen to podcasts or audio on a Web
site Video or CDC-TV . 16%
Browse through photo galleries i
Use personalized web pages (such as
My Yahoo!) Podcasts or Audio - 16%
Read blogs or Wikis 7
Browse Web sites using my mobile 249 RSS feeds 6%
phone / device {
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Note: On these questions, users were able to select more than one answer. Only the most popular answer choices are shown for these graphs.

Page 10 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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User Satisfaction: 83 out of 100

Page 11

What type of information were you looking for:

—  47% HIN1 Flu
— 14% Data & Statistics
— 6% Disease Prevention

Were you able to find what you were
looking for?

. . No, please
Still looking, e o
18% specify, 4%
Yes, 57%

Partially, 21%

Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009



Educators/Teachers (N =4,262)

Frequency of Visits to CDC.gov

About once a
year, 3%

Daily, 6% |
Education
Prefer Nototo High School or s Coll
Answer, 1% Less, 1% ome College, 50%
7%
. 40%
30%
20%
10%
0%

A couple times a
year, 25%

This is my first
time, 21%

Age

sgnVlCEg - Uy

%,

g

45%

37%

N0/

13%
T

=/0 1%
-

19 or 20-34 35-49
younger

50-64 65 or Prefer

older not to

Page 12 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Social Media Activities Done Social Media Activities

In the Last 3 Months Performed on CDC.gov

Watch videos on a Web site H 56%
i None of the above 58%
Receive text messages using my _ b
mobile phone / device 48% 4
Send text messages using my mobile d Bookmark and sharg (to
phone / device _ 46% ;aglfontelz(pt fo.r soi!il - 17%
i ookmarking sites like
Sign up to receive email updates from _ 42% Digg or Del.icio.us)
a website i
Participate in online social networks _ 41% . o
(such as MySpace, Facebook, etc.) 0 Email updates 15%
Browse through photo galleries _ 38% ]
Read blogs or Wikis _ 32% Video or CDC-TV . 11%
Use personalized web pages (such as o 7
Listen to podcasts or audio on a Web 31% Podcasts or Audio l 7%
Site I 1%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Note: On these questions, users were able to select more than one answer. Only the most popular answer choices are shown for these graphs.

Page 13  Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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What type of information were you looking for:

—  29% Data & Statistics

—  25% H1IN1 Flu

— 10% Diseases & Conditions
— 36% Other

Were you able to find what you were
looking for?

No, please
Still looking, specify, 7%
15%
Students
:
» /'7 ,)
Partially, 15%
Yes, 63%

User Satisfaction: 80 out of 100

Page 14  Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009



Students (N = 3,820)

Frequency of Visits to CDC.gov

About once a

year, 3%

A couple times a

year, 21%
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Daily, 4% This is my first
I time, 36%
Education
Prefer Not to Age
Answer, 3% High School or 60% 539
Advanced Less, 16%
50%
Degree, 15%
40%

30% 1%

18%

6% o

20% -
10% -]
0% -

0% 2%
T - T T -—|

Some College, 19 or 20-34
36% younger

Page 15

Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009

35-49 50-64 65 or Prefer
older not to
answer
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Social Media Activities Done Social Media Activities

In the Last 3 Months Performed on CDC.gov

Receive text messages using my 63%
mobile phone / device 9 None of the above 29%
Send text messages using my mobile 63% T
phone / device 9 )
Bookmark and share (to
. . . (o]
Participate in online social networks 59% boDoikmg:lgr;Igisclitszlsl)ke
(such as MySpace, Facebook, etc.) ° g8 T -
Use personalized web pages (such as
My Yahoo!) Email updates l 7%
Browse through photo galleries i
Read blogs or Wikis Video or CDC-TV l 6%
Sign up to receive email updates from i
a website
Listen to podcasts or audio on a Web 27% Other, please specify: I 4%
site
Browse Web sites using my mobile 27 -
phone / device 0
Post comments, ratings or reviews on 974 Blogs 4%
a Web site °
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Note: On these questions, users were able to select more than one answer. Only the most popular answer choices are shown for these graphs.

Page 16  Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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User Satisfaction: 76 out of 100

Page 17

What type of information were you looking for:

— 33% Data & Statistics

—  30% H1IN1 Flu
— 5% Diseases & Conditions

Were you able to find what you were
looking for?

No, please
Still looking, specify, 5%
20%
Yes, 50%

Partially, 25%

Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Frequency of Visits to CDC.gov

About once a
year, 2%

A couple times a
year, 21%

This is my first
time, 9%
Daily, 11%
Education A
Ppt:efer NO;;O High School or ge
nswer,
° Less, 2% some College, 50%
2% 40% 35%

28%

30%
20%
95 °
0, N0/
Co\\ege 10% 1% 470 1%
8 0% ; ; ; e '
19 or 20-34 35-49 50-64 65 or Prefer
younger older not to
answer

Page 18 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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Social Media Activities Done Social Media Activities
In the Last 3 Months Performed on CDC.gov

Watch videos on a Web site H 56%
Receive text messages using my _ 50%
mobile phone / device °
Send text messages using my mobile X
s s .

phone / device Email updates 15%

Participate in online social networks _ 43%
(such as MySpace, Facebook, etc.) § .
- Bookmark and share (to

Sign up to receive email updates from i
gnup . p _ 42% tag conte|:1t for soc!al 12%
a website bookmarking sites like

None of the above 62%

Digg or Del.icio.us)

Read blogs or Wikis _ 41% T
Browse through photo galleries _ 41% Video or CDC-TV l %

Listen to podcasts or audio on a Web 4a0
s

T Podcasts or Audio I 6%

Use personalized web pages (such as o
My Yahoo!) F 33%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Note: On these questions, users were able to select more than one answer. Only the most popular answer choices are shown for these graphs.

Page 19 Source: American Customer Satisfaction Index, March 1, 2009 through November 15, 2009
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In the last three months, have you done any of
the following: [Please select all that apply]:
March 1, 2009 — November 15, 2009
N= 65,749 In general, users

to CDC.gov are

53%
Receive text messages using my mobile.. 48%

Watch videos on a Web site

very familiar with
social media.

Send text messages using my mobile phone /..

Sign up to receive email updates from a website
Participate in online social networks (such as..
Browse through photo galleries
Use personalized web pages (such as My..
Read blogs or Wikis
Listen to podcasts or audio on a Web site
Browse Web sites using my mobile phone /..
Post comments, ratings or reviews on a Web site
Bookmark or tag websites (using social..
Send an e-card
None of the above
Upload videos to a Web site (such as YouTube)
Subscribe to RSS feeds
Add a widget or gadget to your personalized..
Write a blog or contribute to Wikis
Participate in virtual worlds (such as Second..

0% 10% 20% 30% 40% 50% 60% _ ) )
Source: American Satisfaction Index

(March 1 2009 — November 15, 2009)



CDC Audiences Use So'al Media

Which of the following items do you use on the
CDC.gov website? [Please select all that apply]:

March 1, 2009 — November 15, 2009
N= 65,586 In general, users

to CDC.gov are

None of the above “ 61% very familiar with

social media.
Email updates || 1s%

Bookmark and share (to tag content for social d
bookmarking sites like Digg or Del.icio.us) _ 14

(=)

video or cDC-TV [ | 9%
Podcasts or Audio [l 7%
Other, please specify: [} 3%
RSS feeds ] 3%

Blogs . 3%

e-Cards J] 2%

Tagcloud | 0%

0% 10% 20% 30% 40% 50% 60% 70% Source: American Satisfaction Index
(March 1, 2009 — November 15, 2009)



CDC Audiences Use Social Medie

Visitors who use social media on CDC.gov:

» Have higher satisfaction ratings (a full 5-points higher)

= Are more likely to return and recommend the site to others

» Rate CDC as more trustworthy

@tisfaction of those wfb

use social media

on CDC’s Web site
March 1, 2009 — November 15, 2009

84

N=24,231

Source: American Satisfaction Index (March— November 15, 2009)

@atisfaction of those WQ

DO NOT use social media

on CDC’s Web site
March 1, 2009 — November 15, 2009

79

N=41,899




CDC Audiences Use So ial Mediz

Visitors who use social media on CDC.gov:

= Are more likely to make changes to their health behaviors based on
their experience with CDC.gov (a full 8-percentage points higher)

/Likelihood to change\ /Likelihood to change\

behavior of those who behavior of those who
use social media DO NOT use social media
on CDC’s Web site on CDC’s Web site
Sept. 1, 2009 — Nov. 15, 2009 Sept. 1, 2009 — Nov. 15, 2009
N=9,868 N=19,952
73% state that they are likely or very likely to 65% state that they are likely or very likely to

make a change to their health behaviors based make a change to their health behaviors based
on their experience on CDC.gov on their experience on CDC.gov

Source: American Satisfaction Index (March— November 15, 2009)
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Visitors who use social media on CDC. gov $
(N= 24,231or 37% of users) il g {é

What type of information were you looking for:

— 50% H1IN1 Flu
—  10% Data & Statistics
— 7% Disease Prevention

/ e — 33% Other
CDC.gov

CDC-INFO

Were you able to find what you were
looking for?

No, please
specify, 4%

Still looking,
16%

Customer Satisfaction of CDC.gov
Social Media Users: 84

Yes, 61%
Partially, 19%

Page 25 Source: American Satisfaction Index (March— November 15, 2009)



SRVICES .
C us,

Visitors who use social media on CDC.gov B
(N= 24,231 or 37% of users) . i C

Frequency of Visits to CDC.gov

About once a

24% were nurses, physician’s assistants or nurse
practitioners

17% were individuals intersted in health issues
13% were physicians

year, 1%

A couple times a
year, 13%

This is my first

8% were state or local public health professionals time, 12%
7% were educators or teachers
31% were other types of users

Daily, 19%

Education Age
Prefer Not to .
Answer, 1% High School or 50% 43%
Less, 5% o 6%
Some College, 40%
13% 30%
20% 13%
50/
10% 2% 27 1%
0% — T T T T 1
19 or 20-34 35-49 50-64 65 or Prefer
younger older not to
answer

Page 26 Source: American Satisfaction Index (March— November 15, 2009)
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Segment Results S '
2009 Total and Trendlines 7Y y %,% {@
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CDC International
Satisfaction Trendlines
2009

a0

a5

a0
2
=
O
]
=
2 a5
E
% L -
= ~
o ---+---+"' .... --—|--_+-__+

a0 + 4 -

- - - - -+
_+_ -
7a
0
Jan-09 Feh-09 Mar-09 Apr-09 Mare-09 Jun-09 Jul-09 Aug-09 Sep-09 Ot-09 Mioe-09 Dec-09
= = =Satizfaction g0 &1 &1 g3 g2 &0 &1 a1 a1 ao 78 79

Time Periods
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Segment Results

2009 Total and Trendlines i C

g

CDC International
Number of Survey Respondents

2009
25000
Start of
International
Surve
20,000 y ﬁ
|
|
|
2z 1
S 15,000 i
=
g |
= |
8 1
=4
— |
° 10,000 I
D
.g |
= |
= 1
|
5,000 1
|
|
4 * !
0
Jan-09 Feh-09 har-09 Apar-09 flay-09 Jun-09 Jul-09 Aug-09 Zep-09 oct-09 Mave-09 Dec-09
e || 936 q72 954 2,37 4 663 1,566 5485 5474 12330 20636 10,412 4 559

Time Periods
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CDC International
Elements with Satisfaction Trendlines

2009
100
95 4
90 -
85 o
2 a0 -
3
7]
75 7
0
Jan-09 Feb-09 har-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Mow-09 Dec-09
otk 83 g6 g6 g7 g5 54 g6 g6 g6 g5 2] )
sl It 0TI 83 54 G4 el fala 83 a5 a4 a3 a2 & a2
Look and Feel g2 g3 g2 g4 g4 g2 g2 a1 a1 an 4 ao
Marvigation 78 73 7a g2 a1 80 74 7a 7a 77 75 7E
et ich a0 &1 &1 g4 g2 73 &1 a0 a1 an 7a 74
e Sit e Performance a7 a7 g7 a7 fais) a7 g6 g6 a7 ar 85 a5
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Time Periods



Segment Results

2009 Total and Trendlines
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CDC International
Future Behaviors with Satisfaction Trendlines

2009
100
95
80 4 -
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@
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- _ - =+
-t
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60%

50%

40%

30%

20%

10%
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= Visitors are primarily between the ages of 35 and 64 years of age.

What is your age?

38% 36%

50-64 yearsold 35-49 yearsold 20-34 years old 65 or older 19 or under Prefer not to
answer

(SERVICES . ts,

sssss *HEALTHIER: PEOPLE *

N= 75,002
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What is your age?

50%

40% -

30% -~

20% -~

10% -
0% I ‘ . ‘ w
Feb |Mar [Apr [May [Jun [Jul Aug ([Sep |Oct [Nov |Dec

2009

—&— 50-64 years old 34% | 35% | 38% | 39% | 37% | 34% | 40% | 40% | 37% | 36% | 38%
—i— 35-49 years old 31% | 31% | 37% | 37% | 36% | 36% | 35% | 35% | 39% | 36% | 31%
20-34 years old 21% | 24% | 18% | 16% | 18% | 21% | 18% | 17% | 17% | 18% | 20%
=¥= 65 or older 3% | 4% | 3% | 3% | 4% | 4% | 5% | 4% | 5% | 5% | 6%
=&— 19 or under 4% | 4% | 2% | 3% | 3% | 2% | 2% | 2% | 2% | 3% | 3%
-l Prefer nottoanswer | 2% | 2% | 1% | 2% | 2% | 1% | 1% | 1% | 1% | 1% | 1%




80%

70%

60%

50%

40%

30%

20%

10%

0%

72%

White

(SERVICES . v,
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= Three-quarters of visitors are White while Hispanic or Latino visitors
account for 11% of all visitors to the site.

11%

Hispanic or
Latino

How would you describe yourself? (Ethnicity)

5%

e e e 1%

Asian

6%

Prefer not to
answer

praps g
’ /4
(DC

sssss *HEALTHIER: PEOPLE *

N= 75,001

4%
Black or American Native
African Indian or Hawaiian or
American Alaska Native Other Pacific
Islander
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How would you describe yourself? (Ethnicity)

80%

70%

60% -

50% -

The survey is now
offered in Spanish. 46%

v

30% -
20% -

10% A

0% —
’ Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec

== White 67% | 69% | 72% | 71% | 63% | 48% | 66% | 75% | 78% | 75% | 71%
—— Hispanic or Latino 6% | 6% | 12% | 10% | 13% | 35% | 15% | 9% | 6% | 6% | 7%

Asian 8% | 7% | 5% | 6% | 9% | 4% | 6% | 4% | 4% | 6% | 7%
=8— Prefer not to answer 7% | 7% | 5% | 7% 7% | 6% 6% | 6% | 6% | 6% | 6%
== Black or African American 8% | 9% | 4% | 4% 6% | 4% 5% | 4% | 4% | 4% 6%

— American Indian or Alaska Native | 1% 2% 1% 2% 2% 1% 1% 2% 1% 1% 1%

== Native Hawaiian or Other Pacific 1% 1% 0% 1% 1% 1% 1% 0% 0% 1% 1%
Islander
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= More than half of visitors (56%) were able to find what they were looking for on the CDC site.

= 18% of visitors are still looking for information when they leave the CDC site.

Were you able to find what you were looking for?

50%

18%

40%

N= 75,999

30%
20%
20%
10%
5%
Partially No, please specify: Still looking

0%
Yes




Segment Results | o
2009 Total and Trendlines > g% C

Were you able to find what you were looking for?

80% :
1
70% - I
1
60% 1
50% - I
1
40% - :
|
30% A |
20%
10% - :
0%
Jan [Feb |Mar |Apr |May |[Jun (Jul |Aug |Sep |Oct |Nov [Dec
2009
- Yes 70% | 70% [ 68% | 73% | 72% | 68% | 55% | 55% | 55% | 51% | 50% | 56%
=8 Partially 14% | 14% | 14% | 13% | 13% [ 13% | 22% | 22% | 21% | 22% | 22% | 20%
== No, please specify: | 7% | 6% | 6% | 7% | 9% |10% | 3% | 3% | 4% | 5% | 6% | 5%
== Sitill looking 9% [10% | 11% | 6% | 6% | 9% |18% |19% | 20% | 22% | 22% | 19%

10
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= Three-quarters (78%) of visitors have a college degree or advanced degree.

80%
What is the highest level of education you have completed?
70%
60%
50%
42%
40%
30%

20%

10%

N= 75,951

0%

Advanced degree College degree Some college High school or less  Prefer not to answer
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What is the highest level of education you have completed?

60%

50% -

40% -

30% -

20% -

10% -+
0% » ¢ PR S S . . — — —
Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec
—&o— Advanced Degree | 43% | 42% | 36% | 42% | 41% | 42% | 46% | 48% | 41% | 40% | 42% | 44%
== College Degree 34% | 32% | 39% | 35% | 35% | 36% | 33% | 34% | 39% | 37% | 35% | 35%
Some College 15% | 17% | 17% | 16% | 16% | 15% | 12% | 12% | 15% | 17% | 16% | 15%
High SchoolorlLess | 7% | 7% | 6% | 6% | 7% | 5% | 4% | 4% | 4% | 5% | 5% | 5%
== Prefer notto answer | 0% | 0% | 0% | 1% | 2% | 2% | 1% | 1% | 1% | 1% | 2% | 1%
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= The largest portion of visitors to the CDC site are looking for health information for their work.

Which of the following best describes the reason for your visit today?

40%

N= 76,000

Health information for Health information for Health information for Other, please Health information for
my work myself someone else (loved specify: a patient or client
one, family, friend)
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60%

50% A

40% -

30% A

2006 - /’.\./.\.\/
0f - )
10% W B

0% Jan |[Feb |Mar [Apr |May |Jun [Jul |[Aug |[Sep |Oct [Nov |Dec
2009
=—&— Health information for my work 44% | 47% | 48% | 45% | 46% | 45% | 41% | 47% | 48% | 34% | 33% | 38%
== Health information for myself 17% | 15% | 13% | 25% | 26% | 23% | 25% | 22% | 21% | 27% | 26% | 25%
Other, please specify: 19% | 21% | 22% | 14% | 15% | 16% | 11% | 10% | 10% | 9% |11% | 13%
Health information for someone 9% | 9% | 9% | 9% | 8% |10% | 10% | 10% | 12% | 22% | 21% | 14%
else (loved one, family, friend)
== Health information for a patientor | 11% | 8% | 8% | 7% | 6% | 6% |11% |10% | 9% | 8% | 8% | 9%
client

14
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= Individuals interested in health issues, Nurses/Physician’s Assistants and Physicians are the primary visitors
to the CDC site.

Which best describes your role?

Individual interested in health issues 25%
Nurse, physician's assistant, nurse practitioner
Physician

Educator or teacher

Student

Other, please specify:

Other type of healthcare provider

State or local public health professional

Patient, friend or family member of an individual interested in
health issues

Scientist or researcher

Business manager

Not-for-profit public health professional
First responder

Journalist

Policymaker, legislator or staff

CDC employee

CDC partner

N= 75,998

15 0% 10% 20% 30% 40% 50% 60%

CDC grantee
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40%
35% A
30% -
25% A
20% -
15% -
’ >—=¢ w
10% -
>< Q/N
5% -
0%
Jan |Feb |Mar |Apr |May |Jun |Ju| |Aug |Sep |Oct |N0v |Dec
2009
=—&— Individual interested in healthissues | 17% | 13% | 14% | 24% | 25% | 23% | 24% | 22% | 21% | 30% | 28% | 24%
= Nurse, physician's assistant, nurse | 18% | 19% | 20% | 20% | 18% | 16% | 14% | 18% | 23% | 20% | 17% | 16%
practitioner
Physician 8% | 7% | 6% |11% | 8% | 9% |16% | 13% |10% | 8% | 9% | 10%
~>= Other, please specify: 8% [ 8% | 7% | 8% | 9% | 9% | 5% | 6% | 7% | 5% | 5% | 6%
Student 10% | 15% | 16% | 5% | 5% | 7% | 6% | 5% | 5% | 5% | 9% | 10%
= Educator or teacher 9% |11% | 8% | 5% | 6% | 6% | 6% | 8% | 7% | 6% | 6% | 6%
-~ State or local public health 7% | 6% | 8% | 6% | 7% | 7% | 9% | 7% | 5% | 3% | 4% | 6%
professional
=8 Scientist or researcher 5% | 5% | 5% | 4% | 4% | 5% | 5% | 4% | 3% | 3% | 4% | 6%
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= Three out of four visitors agree that they would like to find health information on the CDC site that is

tailored to their individual needs.
60%
ds

50%
40% 38% 37%

30%

20%

N=71,370

10%

Strongly disagree

Disagree

0%
Strongly agree Agree Neutral

17



(SERVICES . ts,

d NN £~
_/ IDC
- ke
,%D ..... SHEALTHSE ey

“,

oF HEALTY &

N\

&

= Two out of three (67%) of visitors are Likely to change their behavior after visiting the CDC site.

100% -
Based on your experience with the CDC Web site today, how likely are you
90% 4 to do anything different to improve your health?
. For example, reduce risky sexual behavior, get vaccinations, change your
80% 1 eating and exercising habits, be more cautious, etc.)
70%
60%
50% - 46%
40% -
30% -
22% 21%
20% -
11%
10% o
N= 38,622
0% -
1=Very Unlikely 2=Unlikely 3=Likely 4=Very Likely

18
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= Among visitors who are likely to make a change, they are most likely to get vaccinated/take medications or be
more aware, cautious.

40% 7 What one change are you most likely to make?

350
35% °

30%
25%
20%
15%
10%

5%
N= 25,970

0%
Get Be more Change diet, Practice Other, Becalmer/ Quite Gettested Reduce
vaccinated / aware, eatingor  better please more smoking risky sexual
take cautious exercise hygiene  specify: hopeful behavior
medications habits

19
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Segment Results

2009 Total and Trendlines | i C |

iazq
40%
30% - /
20% -
n
10%
C= :P—‘
F
0%
Oct |Nov |Dec
2009
- Get vaccinated / take 26% 21% 18%
medications
Be more aware, cautious 19% 18% 18%
~»¢= Change diet, eating or exercise 7% 9% 13%
habits
=— Practice better hygiene 6% 5% 4%
=8 Other, please specify: 5% 5% 5%
=&~ Be calmer / more hopeful 3% 4% 4%
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= Visitors are most likely to talk to a friend or family member about a topic or do additional research online after
49%

they visit the CDC site.

After using the CDC website today, how likely are you to do one of the
following activities: [Please select all that apply]

Talk to a friend or family member about the topic
Do additional research online

Print the information and share it
Bookmark this page for later use

Email the information to a friend or family member
Other, please specify:

Make an appointment with a doctor/healthcare provider
Order a publication from CDC.gov

N= 76,206

Watch an online video about this topic

50%

Post CDC content on your social networking profile
60%

Download content to a portable device
Join a health program
Write in an online diary or blog
Send an eCard
20%

Join a support group
10%

40%

30%

21
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= The most popular social media activities among site visitors are watch videos on a website, receive text

messages or send text messages.
11%

In the last three months, have you done any of the following: [Please select all that apply]:
10%

Watch videos on a Web site
10%

Receive text messages using my mobile phone / device
8%

Send text messages using my mobile phone / device
Sign up to receive email updates from a website
8%

Participate in online social networks

Browse through photo galleries

Use personalized web pages (such as My Yahoo!)
Read blogs or Wikis

N= 367,277

Listen to podcasts or audio on a Web site
60%

50%

Browse Web sites using my mobile phone / device
40%

30%

20%

10%

Post comments, ratings or reviews on a Web site

Digg or Del.icio.us)
Send an e-card
0%

Bookmark or tag websites (using social bookmarking sites as

22
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= Half of survey respondents do not do any of the social media activities that are offered on the CDC site.
= The activity visitors are most likely to participate in is to receive Email updates.

Which of the following items do you use on the CDC.gov website?
[Please select all that apply]:

None of the above 50%
Email updates
Bookmark and share
Video or CDC-TV
Podcasts or Audio
Other, please specify:
RSS feeds

Blogs

e-Cards

Tagcloud 0% N= 89,884

23 0% 10% 20% 30% 40% 50% 60%






