
CDC American Customer Satisfaction 
Index (ACSI)  Data 

2010

N=37,141
Satisfaction =80



Age

3%

22%

30%

38%

6%
2%

0%

15%

30%

45%

60%

19 or 
under

20-34 35-49 50-64 65+ Prefer 
not to 

answer

Gender

69%

29%

2%

0%

15%

30%

45%

60%

75%

Female Male Prefer not to answer

Education

5%

14%

35%

44%

2%

0%

15%

30%

45%

60%

High 
School or 

Less

Some 
College

College 
Degree

Advanced 
Degree

Prefer Not 
to Answer

Country

79%

2% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
0%

20%

40%

60%

80%

100%



Ethnicity
Prefer Not 
to Answer, 

7%
American 
Indian, 1%

Asian, 7%

Hispanic, 
10%

Black/A.A., 
8%

White, 67%

Were you able to find what 
you were looking for?

Yes, 57%
Partially, 21%

Still Looking, 
18%

No, please 
specify, 3%

How frequently do you visit 
the CDC website?

Daily, 5%

Weekly, 21%

Monthly, 23%A couple times 
a year, 25%

About once a 
year, 4%

This is my first 
time, 22%

Which of the following best 
describes the reason for your 

visit today?

Health info for 
my work, 44%

Health info 
for myself, 

20%

Other, 
please 

specify, 
19%

Health info for 
a 

patient/client, 
9%

Health info for 
someone else, 

8%
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Role

Healthcare Provider 34%

Consumer 21%

Student 13%

Public Health Professional 9%

Educator / teacher 7%

Scientist / researcher 6%

Business manager 1%

First Responder 1%

Journalist or member of the media 1%

Other, please specify: 6%
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Which of the following best describes the type of information you were 
looking for?

Data and statistics 20%
Diseases and conditions 11%

Travelers' health 9%
Disease prevention 8%

Other, please specify: 6%
Vaccines / immunizations 6%

Professional training/education materials 6%
Sexually transmitted diseases 4%

Healthy lifestyles / health promotion 4%
Swine Influenza (Flu) / H1N1 Influenza (Flu) 4%

Workplace safety and health 3%
Patient education materials 3%

Emergency preparedness 3%
Training 2%

Resources for Public Health programs 2%
Injury or violence prevention 2%

Outbreak information 2%
Environmental health 1%

Jobs / careers 1%
Information about CDC 1%

Health communication campaigns 1%



Based on the information you 
found, how likely are you to do 

anything different to improve your 
health?

Very 
Likely, 
23%

Likely, 
43%Unlikely, 

22%

Very 
Unlikely, 

13%

I would like to find health 
information on CDC.gov that is 
tailored to my individual health 

needs

Strongly 
Disagree, 

2%

Disagree,
3%

Neutral, 
26%

Agree, 
35%

Strongly 
Agree, 
34%

 



What one change are you likely to make?

Be more aware, cautious 30%

Change diet, eating or exercise habits 24%

Get vaccinated / take medications 18%

Other, please specify: 9%

Be calmer / more hopeful 6%

Practice better hygiene 5%

Reduce risky sexual behavior 4%

Get tested 3%

Quit smoking 2%
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Do additional research online 41%

Print the information and share it 40%

Talk to a friend or family member about the topic 34%

Bookmark this page for later use 30%

Email the information to a friend or family member 15%

Other, please specify: 10%

Make an appointment with a doctor or healthcare provider 8%

Order a publication from CDC.gov 8%

Watch an online video about this topic 5%

Download content to a portable device, like a mobile phone, … 4%

Join a health program, such as an exercise, weight loss or … 3%

Post CDC content on your social networking profile, such as … 3%

Write in an online diary or blog 2%

Join a support group 1%

Send an eCard 1%

After using the CDC website today, how likely are you to do one of the 
following activities: [Please select all that apply]
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Receive text messages using my mobile phone / device 52%

Send text messages using my mobile phone / device 51%

Watch videos on a Web site 51%

Participate in online social networks (such as MySpace, … 44%

Sign up to receive email updates from a website 37%

Browse through photo galleries 34%

Use personalized web pages (such as My Yahoo!) 31%

Browse Web sites using my mobile phone / device 30%

Read blogs or Wikis 28%

Listen to podcasts or audio on a Web site 27%

Post comments, ratings or reviews on a Web site 20%

Bookmark or tag websites (using social bookmarking sites as … 19%

Send an e-card 13%

None of the above 12%

Upload videos to a Web site (such as YouTube) 12%

Add a widget or gadget to your personalized web page 8%

Subscribe to RSS feeds 8%

Write a blog or contribute to Wikis 6%

Participate in virtual worlds (such as Second Life, Whyville, etc.) 3%

In the last 3 months,  have you done any of the following? (select all 
that apply)
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Which of the following items do you use on the CDC.gov website? 
[Please select all that apply]:

None of the above 62%

Email updates 15%

Bookmark and share (to tag content for social 
14%

bookmarking sites like Digg or Del.icio.us)

Video or CDC-TV 8%

Podcasts or Audio 6%

Other, please specify: 4%

Blogs 3%

RSS feeds 3%

e-Cards 2%

Tagcloud 0%



Have you ever viewed CDC's Web site on your mobile 
phone or device?

Yes
6%

No
94%

0%



How did you find this site?

Search engine 42%

Referral or links from other sites 16%

Other, please specify: 15%

Site bookmarked 10%

Word of mouth 10%

Email  subscriptions/RSS feeds 2%

Media/news story 2%

Received information from my doctor 1%
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Do You Have 
Any Questions?

Cari A. Wolfson

Focus on U!

850-385-7300

cariwolfson@usabilityfocus.com




