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CDC.gov Web Summary:

CDC.gov & HIN1 Flu Pages

CDC.gov & H1N1 Flu Pages (In Espanol)

Since the beginning of the HIN1 flu ﬂ“mm“‘ P
outbreak, more than 216 million

pages have been viewed on the

CDC.gov Web site. Of these pages,
nearly 40% of the traffic was related
to novel HIN1 flu information.

Since April 22, more than 3.65 million pages related to HIN1 flu
iInformation were viewed in Spanish.

E-mail Updates

Since the beginning of the novel H1N1 flu outbreak, more than
201,285 users subscribed to receive e-mail updates related to
HIN1 flu-related information and more than 3.3 million e-mails
related to H1N1 flu have been sent.
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CDC.gov Social Media
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CDC.gov Social Media Summary:

e Since the beginning of the HIN1 flu outbreak, millions of users
have taken advantage of CDC’s social media channels

e Some of the top channels utilized to disseminate H1N1 flu
Information and data were:

— Widgets

— Podcasts

— RSS feeds

— Buttons

— CDC-TV

— YouTube

— CDC Mobile

— Content Syndication
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CDC.gov Web
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CDC.gov HIN1 Web and Social Media Metrics

Between April 22 to June 30 2009, CDC.gov received more than 216,432,931 page

views and 77,354,799 visits.

CDC.gov
Page Views

CDC.gov received it's highest ever daily

, 2009:

page view count on April 30

14,103,534 page views
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Between April 22 to June 30 2009, the HIN1 flu site (http://www.cdc.gov/h1nlflu/)

1ews

received 82,544,149 page v

H1N1 Flu Pages
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occurred on April 30, 2009:
7,950,822 page views
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http://www.cdc.gov/h1n1flu/

H1N1 Flu Pages in Espanol
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Page Views to CDC.gov During HIN1 Flu Outbreak
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CDC Social Media
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Buttons
Clickthroughs from H1IN1 Flu Buttons
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Content Syndication
iews of HIN1 Flu Related Content
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TV

CDC
Views of HIN1 Flu Related V

ideos

97,211 views

of HIN1 videos
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Mobile
Views of H1N1 Flu Related Mobile Pages
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Views of HIN1 Flu Related RSS Feeds
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Podcasts
Views of HIN1 Flu Related Podcasts
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—\Nidgets: Views of HIN1 Flu Related Widgets

e Podcasts: Views of HIN1 Flu Related Podcasts

e RSS2 View's of HIN1 Flu Related Feeds

s [\l 0 bil €2 Views of HIN1 Flu Related Pages

e CDC-TV: Views of HIN1 Flu Related Videos

e Content Syndication: Views of HIN1 Flu Related Content
e Buttons : Clickthroughs of HIN1 Flu Buttons
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Social media really has come of age. Not only are we
dolng our part to educate readers on how
12 Flu onling and how to make sense of swi
I itter, but the Centers for Disease Control and
F‘le..entlon (CDC) and the U.S. Department of Health
and Human Service (HHS) are also embracing and promoting the
social web for information sharing and consumption.
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Pandemlcs in the age of Twitter

sgo | Comments E1 1 | Recommend £ 3

E-mail | Save | Frint | m

By Chuck Raasch, Gannett National Writer o Misox it

Other ways to share:

WASHINGTOMN — If you've recently visited
ly| Yahoo! Buzz

Twitter, the Post-it note of social websites,

' NewPolitics you might have caught people tweeting that 2 Digg
Chuck Raasch the H1M1 flu outbreak was really germ B tewsvine
warfare, or that eating pork would give you ~
the flu. G Reddit
n Facebook

Viral misinformation like that raised the What's this?
specter of social netwaork pandemic. Down
wentthe price of pork. Rumor and speculation once uttered around the water cooler was going global in a
nanosecond.

The pork industry fought back, issuing statements and granting media interviews stressing that the flu was
passed by human-to-human contact, and challenging the name "swine flu.” Thereafter, government officials
went out of their way to refer to it by its H1M1 label. The government fought back, too.

Homeland Security Secretary Janet Napolitano told a Senate committee Wednesday that she lunched on ham-
and-cheese sandwiches for a week. The Centers for Disease Control and Prevention got serious about
tweeting. By Thursday, the number of people following "CDCemergency” on Twitter had surpassed 110,000,
CDCemergency frequently tweeted links to advisories and Q&As, and wrote "micro-blogs” like, "Stop the spread
of germs. Cover your nose & mouth wia tissue when you cough or sneeze.”

(For the tweet-challenged, abbreviations are necessities on a network that limits authors to 140 characters per
tweet and would have cutthe same sentence you're reading now eightwords aga).

FIND MORE STORIES IN: Barack Obama | Iraq | YouTube | Joe Biden | Facebook | Swine flu | Centers for
Disease Control and Prevention | Twitter | Janet Mapalitano

There are two lessons from the Twitter experience:

- The brash new world of social networking has changed the government's challenges during threatened
pandemics. Twitter, Facebook, YouTube and similar sites can be powerful connectors for the good, but they can
also unleash weapons of mass misinformation. Public relations professionals say government and business
communications plans carefully constructed during the avian flu threatin 2005-2006 were obsolete when this
latest pandemic threat arrived.

“Itis hard to believe, but three years made a world of difference in communications,” said Bill Pendergast, a
seniorvice president at public relations giant Fleishman-Hillard.

During a Tuesday online wehinar on pandemic communications, Pendergast added, "If the Obama presidential
campaign was the first Web 2.0 campaign, this may be the first Web 2.0 global health issue.”

- Second, even as faith in government's ability to get it right has been shaken (Hurricane Katrina, no weapons of
mass destruction in Irag) many still turn to government for dependable information. The CDC's performance so
faris likely to boost confidence in the government's ability to handle pandemics, and its use of social networks
has been a big part of its strategy.
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Online Resources Provide Continual H1N1 Flu Updates

By Matasha Emmons
Thursday aApril 30, 2009 =

B E-mail to a frisnd | & Print This | Select Text Size: + =

The media has bean saturated with stories about "swine flu" since the fatal cutbreak in Mexico City was
viidely reported late last week. But for nurses, who need to stay abreast of the latest facts and
recommendations for confronting the influenza type & (H1lN1) wirus in their practices, there are some

important Web sites to check regularly.

The U.5. Department of Health & Hurmnan Services has consolidated government information on one
Se :
site: vww.pandemicflu.gov. This site offers the latest press releases from HHS, the U.S. Centers for IR

Disease Control and Prevention, and other government sources. It also posts the latest guidelines for N U R S I N G

clinicians.

Elmhurst
The &ssociation of State and Territorial Health Officers is posting the latest updates from individual s CDHEgE

H MoRE &

states on emergency declarations, guidance for schools, guidanecs for healtheare providars, testing
guidelines, travel advisories, fact sheets, press releases, and information in other languages at

www.astho.org/templates/display_pub.php?pub_id=57a7&admin=1.

The 115, Agency for Healthoare Research and Quality is offering tools and rescurces for influsnza praparadness. Thasa includs a guide for communities to

deal with mass casualties, a program to cross-train clinicians in respiratory care, call center preparedneass guidelines, instructions for creating waccination
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