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CDC.gov HIN1 Web and Social Media Metrics
CDC.gov Web Summary:
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e Since the beginning of the HIN1 flu

presrs ﬂNovg_l_mm Flu (Swine Flu) a-nuan

outbreak, more than 637 million |
pages have been viewed on the e
CDC.gov Web site. Of these pages, —
nearly 31% of the traffic was related ==

to novel HIN1 flu information. i

E-mail Updates

e Since the beginning of the novel HIN1 flu outbreak, more than
237,765 users subscribed to receive e-mail updates related to

H1N1 flu-related information and more than 5.2 million e-mails
related to H1N1 flu have been sent.
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CDC.gov Social Media
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CDC.gov Social Media Summary:

e Since the beginning of the HIN1 flu outbreak, millions of users
have taken advantage of CDC's social media channels

e Some of the top channels utilized to disseminate H1N1 flu
information and data were:

— Widgets

— Podcasts

— RSS feeds

— Buttons

— CDC-TV

— YouTube

— CDC Mobile

— Content Syndication
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CDC.gov Web



Between April 22 to December 31 2009, CDC.gov received 637,752,099 page views

and 246,935,541 visits.
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CDC.gov Page Views
(April 22, 2009 - December 31, 2009)
CDC.gov received it's highest ever daily
page view count on April 30, 2009:
14,103,534 page views
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Between April 22 to September 30 2009, the HIN1 flu site (http://www.cdc.gov/hinifiuy) received

202,804,337 page views
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(April 22, 2009 - December 31, 2009)

The highest daily HIN1 page view count
occurred on April 30, 2009:
7,950,822 page views
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http://www.cdc.gov/h1n1flu/
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Page Views to CDC.gov During Outbreak
(April 22, 2009 - December 31, 2009)
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Clickthroughs from H1N1 Flu Buttons
(April 22, 2009 - December 31, 2009

2.5M
clickthroughs
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Content Syndication: Views of HIN1 Flu Related Content
(April 22, 2009 - December 31, 2009)
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CDC-TV: Views of H1N1 Flu Related Videos
(April 22, 2009 - December 31, 2009)
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YouTube: Views of H1N1 Flu Related YouT
(April 22, 2009 - December 31, 20
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Podcasts: Downloads of HIN1 Flu Related Podca

downloads
1,600,000 of CDC H1N1
Podcasts

1,400,000

The most popular audio podcast in

1,200,000 October was the “Wash hands with soap
and water” podcast:

1,159,005 downloads
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Widgets: Views and Interactions with HIN1 Flu Related
(April 22, 2009 - December 31, 2009)
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CDC Facebook: Fans
(April 22, 2009 - December 31, 2009
51,541 fans

14,000 total
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CDC Social Media Usage During HIN1 Flu
(April 22, 2009 - December 31, 2009)
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Email Updates

21
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Email Updates: Subscribers to HIN1 Updates
(April 22, 2009 - December 31 2009)
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Email Updates: H1IN1 Emails Sent
(April 22, 2009 - December 31, 2009)
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CDC-INFO
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Number of Inquiries
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Screenshots of CDC
Social Media during
HiN1
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CDC-TV
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Friday, January 08, 2010

2009 H1N1 Flu - Situation Update
Situation Update

Cverall flu activity decreased slightly in the United States during the week of December 20-28, 2009, as reported

y

Last Updated: 12/10/2009 in Fluiew. The number of states reporting widespread flu activity decreased from 7 to 4. Visits to doctars for | )4 ‘
influgnza-like illness increased, although the proportion of testz for influenza that were positive continued to ' \’ et~ iZ{——-
Past New Blog decling and the overall hospitalization rates for this season were unchanged from the previous week, Flu- -l ' fim i
Manage Elog associated deaths amang all ages increased from the previous week, but fewer deaths in children were reported ¥ ™% LI .=
Customize Blog compared to the prior week (4 versus §). Flu is unpredictable and activity can rise and fall throughout the season, o~ ™\ » N
Emall to a Friend but flu is likely to continue for months, caused by either 2008 HIND viruses or regular seasonal flu viruses, In T

addition to zeasonal flu vaccing, a vaccing against the 2009 HINL virus has been produced and iz the best way to protect against the pandemic
virus. Supplies of this vaccing are increasing and many places have opened up vaccination to anyone who wants it. Find a vaccine.
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