CDC.gov, Social Media & CDC-INFO Metrics

November 2, 2009: Novel H1IN1 Daily Update Daily Page Views to CDC.gov
Daily Total 15 - — = 2008

Key HIN1 Web Stats: a 13 )

(Nov 1) (Apr22 —Nov 1) o

CDC.gov: Page Views 2.18 M 491.46 M g 10

H1N1 Flu Pages: Page Views 756,606 160.37 M £ 8

CDC.gov in Espanol: Page Views 8,825 5.02M é 5 1

H1N1 Flu Pages in Espanol: Page Views 5,330 4.04 M i 3 - ,\‘ " '

Email Updates: Subscribers to HIN1 Updates 285 256,300 g 0 T T T T T T

22-Apr  22-  22-Jun 22-Jul 22-Aug 22-Sep 22-Oct

Email Updates: H1N1 Flu Emails Sent -- 6.08 M May
Top Search Terms Related to HIN1 Flu
Daily Total f q
. . or November 1, 2009:
Key H1N1 Social Media Stats: ’
(Nov 1) (Apr 22 —Nov 1) Using CDC.gov Search
RSS: Views of HIN1 Flu Related Feeds 94,258 29.907 M 1. HIN1: 830
YouTube: Views of HIN1 Flu Related Videos 9,836 2.77M 2. SwineFlu: 248
Widgets: Views of HIN1 Flu Related Widgets 8,207 470 M 3. Tamiflu: 238
4. H1IN1 Symptoms: 219
Podcasts: Views of HIN1 Flu Related Podcasts 3,631 2.10M 5. H1N1 Vaccine: 158
Twitter: Clickthroughs from HIN1 Flu Tweets 110 450,261 Other Related Terms: H1IN1 Vaccine
Twitter: Followers of CDC’s Twitter Accounts 2,701 1.09 M Ingred'ents' Flu Shot, Swine Flu Symptoms,
o i Influenza Vaccine, Thimerosal, Swine Flu
Content Syndication: Views of HIN1 Flu Content 2,004 287,284 Vaccine
CDC-TV: Views of HIN1 Flu Related Videos 281 178,241 . .
Using an External Search Engine
Mobile: Views of HIN1 Flu Related Pages 888 134,772
1. HIN1 Symptoms: 30,296
Mobile Text Message Pilot: Number of Subscribers - 10,605 2 HIN1: 12,730
Buttons: Clickthroughs from HIN1 Flu Buttons 335 137,907 3. Swine Flu: 10,786
eCards: Number of HIN1 Flu eCards Viewed 23 91,009 4. Swine Flu Symptoms: 7,998
5. H1N1 Vaccine: 6,085
eCards: Number of HIN1 Flu eCards Sent 2 21,180
Other Related Terms: HIN1 Virus, HIN1 Flu
Facebook: Fans/Friends 450 39,504 Symptoms, Swine Flu Symptoms, HIN1 Flu,
Facebook: Clickthroughs from H1N1 Flu Content 2 7,039 Symptoms of HIN1, CDC Swine Flu, CDC
Flickr: Photo Views of HIN1 Flu Related Images 141 27,140 HIN1, Symptoms of HIN1 Flu
H1N1 Inquiries to CDC-INFO
Daily Total 3,500 am— Emails
(Nov 1) (Apr22 —Nov 1) o
=
Calls Answered (H1N1 Specific) 44 105,378 2 2,500
c
Average Wait Time (English Emergency Queue) 0:03 Min 0:05 Min u_6 2,000
Average Wait Time (Spanish Emergency Queue) 1:40 Min 0:58 Min g 1,500
Emails Received (H1N1 Specific) 29 37,067 g 1,000
4
Emails Received (HHS “Ask the Expert”) 62 4,262 500
0
22-Apr 22-May 22-Jun 22-Jul 22-Aug 22-Sep 22-Oct
www.cdc.gov/metrics For more information: nchminteractivemedia@cdc.gov
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