
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

October 19, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Oct 18) 

Total 

(Apr 22 – Oct 18) 

CDC.gov:  Page Views 2.17 M 454.11 M 

H1N1 Flu Pages:  Page Views     852,235 146.15 M 

CDC.gov in Espanol:  Page Views  9,516 4.90 M 

H1N1 Flu Pages in Espanol:  Page Views 5,573 4.00 M 

Email Updates: Subscribers to H1N1 Updates -- 246,426 

Email Updates:  H1N1 Flu Emails Sent -- 5.66 M 
 

Key H1N1 Social Media Stats:   
Daily  

(Oct 18) 

Total 

(Apr 22 – Oct 18) 

RSS:  Views of H1N1 Flu Related Feeds 145,294 28.43 M 

YouTube: Views of H1N1 Flu Related Videos  6,901 2.59 M 

Widgets:  Views of H1N1 Flu Related Widgets 15,923 4.62 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 3,877 1.06 M 

Twitter:  Clickthroughs from H1N1 Flu Tweets  517 447,754 

Twitter:  Followers of CDC’s Twitter Accounts 3,109 1.0 4 M 

Content Syndication:  Views of H1N1 Flu Content 3,487 234,062 

CDC-TV:  Views of H1N1 Flu Related Videos 348 172,251 

Mobile:  Views of H1N1 Flu Related Pages 934 122,684 

Mobile Text Message Pilot: Number of Subscribers -- 4,098 

Buttons:  Clickthroughs from H1N1 Flu Buttons 598 126,520 

eCards:  Number of H1N1 Flu eCards Viewed 83 75,396 

eCards:  Number of H1N1 Flu eCards Sent 20 18,092 

Facebook:  Fans/Friends 174 30,350 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

11 

99 

6,903 

24,590 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Oct 18) 

 

Total 

(Apr 22 – Oct 18) 

Calls Answered (H1N1 Specific) 509 75,904 

Average Wait Time (English Emergency Queue) 0:05 Min 0:06 Min 

Average Wait Time (Spanish Emergency Queue) 0:38 Min 0:52 Min 

Email Service Requests Created (H1N1 Specific) 

Email Service Requests Created (HHS “Ask the Expert”) 

254 

76 

30,624 

3.058 
 

 

 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for October 18, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  912 
2. Swine Flu:  343 
3. Tamiflu: 247 
4. H1N1 Symptoms: 228 
5. H1N1 Vaccine: 225 
Other Related Terms: Flu Mist, Flu Shot, Flu 
Posters, Influenza Vaccine, Cover Your 
Cough, Swine Flu Vaccine, Seasonal Flu, Flu 
Shot  
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 28,200 
2. H1N1 Flu Symptoms: 15,161 
3. Swine Flu: 10,830 
4. H1N1 Vaccine: 5,742 
5. CDC Swine Flu: 3,518 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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