
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

September 25, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Sep 24) 

Total 

(Apr 22 – Sep 24) 

CDC.gov:  Page Views 3.10 M 386.90 M 

H1N1 Flu Pages:  Page Views     919,143 125.37 M 

CDC.gov in Espanol:  Page Views  15,731 4.68 M 

H1N1 Flu Pages in Espanol:  Page Views 9,402 3.81 M 

Email Updates: Subscribers to H1N1 Updates 660 234,862 

Email Updates:  H1N1 Flu Emails Sent -- 5.07 M 
 

Key H1N1 Social Media Stats:   
Daily  

(Sep 24) 

Total 

(Apr 22 – Sep 24) 

RSS:  Views of H1N1 Flu Related Feeds 228,040 25.26 M 

YouTube: Views of H1N1 Flu Related Videos  12,288 2.39 M 

Widgets:  Views of H1N1 Flu Related Widgets 25,944 4.01 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 5,282 940,218 

Twitter:  Clickthroughs from H1N1 Flu Tweets  507 440,265 

Twitter:  Followers of CDC’s Twitter Accounts 5,265 960,309 

Content Syndication:  Views of H1N1 Flu Content 1,436 178,856 

CDC-TV:  Views of H1N1 Flu Related Videos 1,285 156,017 

Mobile:  Views of H1N1 Flu Related Pages 1,803 99,854 

Mobile Text Message Pilot: Number of Subscribers -- 1,155 

Buttons:  Clickthroughs from H1N1 Flu Buttons 1,755 103,191 

eCards:  Number of H1N1 Flu eCards Viewed 752 59,077 

eCards:  Number of H1N1 Flu eCards Sent 124 16,103 

Facebook:  Fans/Friends 176 26,087 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

39 

213 

4,326 

20,780 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Sep 24) 

 

Total 

(Apr 22 – Sep 24) 

Calls Answered (H1N1 Specific) 623 55,964 

Average Wait Time (English Emergency Queue) 0:03 Min 0:08 Min 

Average Wait Time (Spanish Emergency Queue) 0:15 Min 0:48 Min 

Email Service Requests Created (H1N1 Specific)  

Flu.gov “Ask the Expert” Email Requests 

220 

45 

23,775 

1,705 
 

 

 

 

 

 

 

 
www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for September 24, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  1,371 
2. Swine Flu:  599 
3. Influenza: 332 
4. Flu: 300 
5. Tamiflu: 290 
Other Related Terms: Hand Washing, Flu 
Vaccine, Tamiflu, Flu Posters, Influenza 
Vaccine, Cover Your Cough, Swine Flu 
Vaccine, Seasonal Flu, Flu Shot  
 

Using an External Search Engine 
 

1. H1N1 Symptoms: 19,260 
2. H1N1: 12,706 
3. Swine Flu: 10,630 
4. H1N1 Vaccine: 4,273 
5. CDC Swine Flu: 3,248 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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