10. APPENDIX D: RESPONSE RATES AND CALL OUTCOMES

GSPS rates of outcomes based on categories of final dispositions.

Locality Resolution Rate Cooperation Refusal Rate CASRO AAPOR
Rate Response Response
Rate’ Rate’
Alabama 72.5% 44.6% 30.1% 32.4% 44.6%
Florida 71.9% 47.0% 28.8% 33.8% 47.0%
Louisiana 74.2% 43.0% 31.0% 31.9% 43.0%
Mississippi 77.6% 45.2% 31.8% 35.1% 45.2%
Overall GSPS 73.9% 44.2% 30.6% 32.7% 44.2%
Rates

"The CASRO Response Rate is equivalent to AAPOR 2011 Response Rate #4

*The AAPOR Response Rate meets guidelines for AAPOR 2011 Response Rate #6




