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information collection. They are aware that they need to include all arenas and it is partof the 
process to find them. 

Dr. Winston sbessd tha~ a key part they o h . m i s s  in public health messaging is the fact that 
the main targetaudimce is the families with whom they want'to make a differmce, and it is the 
influmcers of those families who must be in the morn. Dr. Fowler requested that A C E  
members who agreed that c o m u n i d o n  work should be a priority raise their hands; 15 
individuals at the table raised their hands in agreement+ 

Dr. Grossman said he was not entirely clear h u t  the goal of the communication plan with 
respect to whether it was a branding e&rt so that NCIPC would become known as the purveyor 
of scientifically based injury messaging and research, or if it was really about social m ~ ~ g  to 
change behavior, Part of his confusion was dwived from the list ~f target audimxa; that is, he 
thou& it would be a daunting t ~ k  to brand themselves to the public, but less so to Canpss. 

Ms. Tarkington q a n d e d  that they are tqhg to have one message so that thm is 
evidmctz-basd, strategic priori.ti& cmmwication and that this fits in with the larger intRntions 
of the center and with CDC's goals for a cascading effect. The other reawn for having a strong 
unified message, esgecidly in an age of infirmation ovaload, is to keep it from getting bst. 

Dr. Arias pointed out that commdcations efforts, how people think about injuries, how 
concepts resonate differently based on cultural issues, &., were undway several years ago. 
Same of that information was used in some of their matmiah, although m e  of it did not 
continue. At the injury c d m c e  In Denver, when pmpb were asking why the media seems 
not to pay attention to injury, the plenary speaker told them that it was becaw they were all over 
the place and needed to develop a positive, singla message that would I d  media know what they 
want. Dr. Arias closed out that session by mmmitting the center to focus on that issue, and that 
she would deliver what that potentially unifying message should be at the next confer-. 
Although the co~mmce did not take place, the work Ms. Twkin@on k c r i i d  is a conhuation 
of that process. It is not necessarily to adrocate or market solely fix the center: Everyone in this 
field needs resources and they must figure out ways to move their target audience to remgnke 
the issue, do something about it, d garner resources devoted to it. This is a priority fbr the 
center h b y  because it i s  the bedrock for evaylEring dse that they want to accomplish. Ifthey 
do not get this straight, many other efforts will be limited. 

Dr. Grossman asked haw they planned to evaluate their success in this effort. 

Ms. Terkingtolm responded that f h q  have not defined the evaluation plan, but she thought that it 
would link back to the ultimate outcome--a reduction in morbidity, mortality, md disability 
related to injury. 

Ms. Weiss stressed that they must know their outcomes at the beginning, given that it is very 
difficult to evaluate somethiq after it bas already gottenstarkmi. She agreed that they need a 
unified message, but pointed out tbat even when they have amessage, people do not listen. For 
wmplc,  they have been vwy pod at ge#ing the message out about car s-; however, putting a 






























