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Overview

• Omniture – New Web analytical tool
• Spotlight evaluation project
• Knowledge gained from a Web survey
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DVH Web Site

• General information, FAQs, fact sheets
• Brochures in many languages
• Counseling and training resources
• Order form for free educational materials 

(approx 440 orders/month)
• Email Q&A (approx 130 emails/month)
• Slide sets

en Español Web site

• Mirrors English hepatitis Web site for much of the 
information
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What Does Omniture Provide?

• Real Time Web Stats 
• Effectiveness of Web Campaigns and 

Outbreak efforts 
• Path analysis of visitors 
• Glimpse at audience behavior and 

improved usability
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Search Keywords
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Path Analysis
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Top Languages Report
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Spotlight Evaluation Project

Ferguson Fellow Leonard Valdez, Jr.
Summer 2005
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Results
Main DVH Web site www.cdc.gov/hepatitis showed a 

decline in overall visits, but certain
pages showed an increase in activity
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….results

• En Español Web site visits in May increased dramatically

• Hepatitis B & C Coordinator sites received more visits in 
May 
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What Did We Learn?

Internet spotlighting on the CDC home page is an effective 
means of delivering viral hepatitis prevention messages
• CDC en Español hepatitis photo spotlight had more 

impact on visits 
• Text spotlight on the English CDC homepage was 

less effective but generated more traffic on certain 
pages

• Overall, the photo spotlight proved to be more 
effective
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Tell Us What You Think!

• Web survey
• 1415 Submissions
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Which features of this site do you find most useful?
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Suggestions From Our Users…

• Spanish and other language 
translations

• Treatment information
• Support group information
• Multiple requests for Q&A e-mail option
• Requests for search feature
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Thank You

http://www.cdc.gov/hepatitis
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