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Overview

* Omniture — New Web analytical tool
» Spotlight evaluation project
 Knowledge gained from a Web survey
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DVH Web Site

General information, FAQs, fact sheets
Brochures in many languages
Counseling and training resources
Order form for free educational materials
(approx 440 orders/month)
Email Q&A (approx 130 emails/month)
Slide sets

en Espanol Web site

Mirrors English hepatitis Web site for much of the
information
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What Does Omniture Provide?

e Real Time Web Stats

» Effectiveness of Web Campaigns and
Outbreak efforts

« Path analysis of visitors

* Glimpse at audience behavior and
improved usability
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Search Keywords
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Path Analysis
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Top Languages Report
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Spotlight Evaluation Project

Ferguson Fellow Leonard Valdez, Jr.
Summer 2005

&DC SAFER*HEALTHIER+: PEOPLE"



<} Centers for Disease Control and Prevention - Microsoft Internet Explorer

File Edit View

Q- ©- 11 & &

Address ,g] kg ffanana, cdc, gosey

Favorites  Tools  Help

S el 8

- Search -_ Favorites -52 i )

Goc .-3|{: - E Options

| |G| search - .gfg 5 Popups okay | 5 Check - ':'-'.\ Look Far Map =

oot | Funding | A-Zindex | Centers, Institute & ¢

Department of Health and Human Services

Centers for Disease Control and Prevention

B Health & Safety Topics
» Birth Defects

= Digahilities

» Diseases & Conditions

Emergency Preparedness &
Fesponse
» Enwironmental Health

Hurricane Season

FProtect vour health & safety Swimiming this summer? Here Are Tips for Safe and

» Genetics and Genomics after a hurricane. .. Keep your loved ones healthy  Healthy Travel..
> Health Promotion O more and safe... O more
O maore

» Injury and Yiolence

» Travelers' Health
» Waccines & Immunizations
» Workplace Safety & Health

B Publications & Products
Emerding Infectious
Diseases . Journal
Ea 111 T

Preventing Chronic Disease

Journal
» Public Health Imade Librany
* mare

B Data & Statistics

> tirmwth Chars

Third Hational Report on Human Exposure to Environmental
Chemicals

COC measures the LS. population's expasure to 148
chemicals . fmore

Harvard School of Public Health Ohesity Opinion Poll Released

Staterment from Dr. Julie Gerberding, CDC Director, regarding
Harvard School of Public Health opinion poll on obesity
attitude ...rmore

Extreme Heat
Heat-related ilinesses are preventable. Learn to
emperatures .. mare

ep coolin hot

Summer Safety

Programs & Campaigns

U‘ERBTM

Qrder the latest materials
foryour programs to oet
vouth more excited about

heing active this summer!

Clean Hands Coalition
kKeeping hands cleanis
one of the most important
things we can doto stay
healthy and to not spread
germs to others.



A CDC en Espaiiol | Centros para el Control ¥ la Prevencidon de Enfermedades - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help o
@Back - Iﬂ :E] A _,.r- ! Search v\.' Favarites Qf?'{ = W - | %{) ﬁ :‘i
fddrass El hkkp: | fwney, cde, govfspanishydefault, btm Ll ﬂ Lela] Liriks
GS-..'3|E = ] |G| Search - @ IEI Popups okay | 5 Check - 4, Look for Map =
o = iento | Biso At
Departamento de Salud y Servicios Humanos
Centros para el Control y la Prevencién de Enfermedade
Englizh | Espafiol | #4423 | Francais | Deutsch | Tagalog | Je#fa Vit | taliano | 352 | PYCCEN
lunes, 25 de julio de 2005
= !_:'

B Temas generales . z
. Asmavalerilas ‘Salud de los hombres. Huracanes Hepatitis
. Tabaguismo i Las causas principales de S Aungue no se puede sger fnfarmacidn general sobre el

i muerte y discapacidad en
nuestra sociedad afectan a

i los hombres afro-americanos
y latinos de manera
desproporcionada...

» Drogadiccidn
» Enfermedades

» lnmunizacidn

: hada para detener 3 los

huracanes, hay medidas que

i usted puede tomar para

conserar su saludy
seguridad...

calor extremo, gquien esta en
peligra...
iy T

» Prevencidn B maz informacian B mas informacidn

» Salud ambiental
» Salud dental Salud Cardiovascular - Hojas informativas
. Salud ocupacional Las enfprmedades de_l corazony los derrames cereh_rales S0n,
respectivamente, la primera v la tercera causas principales de
> Salud mental muerte en los Estados Unidos...
= mas informacidn o
B Grupos especificos ; Comunicaciones
Grupo de Trabajo de Salud Mental de los CDC
» Adolescentes Bienvenido al sitio web del Grupo de trabajo sobre salud Comunicacion de Riesgos
. Bebés ynifins mental de los COC, el cual contiene informacian basica de Medios de comunicacion
. Hombres salud piblica sobre salud mental .. mas infarmacién Bromas v rumores
io se deje picart Senvitin de Intelinencia bt

-Ej btk f v, cdc, govspanishdefault, htm ‘-_f Local intranet



Results
Main DVH Web site www.cdc.gov/hepatitis showed a
decline in overall visits, but certain
pages showed an increase in activity

Top 6 DVH Web Pages with Visit Increase in May 2005
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http://www.cdc.gov/hepatitis

....results

 En Espanol Web site visits in May increased dramatically

* Hepatitis B & C Coordinator sites received more visits in
May

Hepatitis Coordinators & State Plans

@ Hep B Coordinators
® Hep C Coordinators
O State Plans




What Did We Learn?

Internet spotlighting on the CDC home page is an effective
means of delivering viral hepatitis prevention messages

« CDC en Espanol hepatitis photo spotlight had more
Impact on visits

» Text spotlight on the English CDC homepage was
less effective but generated more traffic on certain
pages

« Qverall, the photo spotlight proved to be more
effective
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Tell Us What You Think!

 Web survey
e 1415 Submissions

woL think !
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Which features of this site do you find most useful?
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information sites Asked and FAQ
(e.g., fact Questions
sheets)
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Suggestions From Our Users...

« Spanish and other language
translations

* Treatment information

* Support group information

» Multiple requests for Q&A e-mail option
* Requests for search feature
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Thank You

http://www.cdc.gov/hepatitis
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