Seattle Safe Schools Study


Student Focus Group Guide

Objectives: 

· To obtain a broad perspective of middle and high school students’ opinions including their impressions of safety at their school site.  

· To understand students’ reactions to harassment and bullying on campus.
· To use the guide to reflect the experience of each school, recognizing that individual schools may focus more heavily on addressing the issue. The guide provides a range of questions to insure that the experience of all schools can be captured.
	A. Introduction

*5 Min.*

If there is any discomfort with recording, do not tape the session.

* Throughout the session continue to stress the point that we want to know their opinions about safety and harassment, not what their parents or teachers think.
	Hi, I’m ____________ and this is ___________. We are from ___________________.  We are working with your school and other schools in Seattle to find out what students think about the safety of the school environment.
We want to thank you for being here.  We really appreciate your willingness to share your thoughts with us.  The information you give will be used to improve school programs for students.
You were given a letter to take home to your parents/guardians describing this discussion group. Before we get started we are going to pass out and read this student assent form. This provides information about what we will be doing today in the discussion group. It also gives you a chance to decide if you want to take part in today’s group or not.  

[Pass out student assent forms. Read form and have students read along. Have students fill out the bottom part of the form based on their decision to take part or not. If students choose not to take part, thank them for coming and have the note taker escort them back to class.]

Everything we talk about will be considered confidential. This means that we will use general ideas from our conversations in a report but there will not be any names used and no one at your school will know specifically who said what.  You can let us know what you really think. We also ask you to respect this confidentiality to assure that everything that is said in this room stays in this room. 
In that letter you were given for your parents, we explained that we would tape record the conversation and take notes.  This helps us remember what you said.  Is it OK with all of you that we tape record our conversation? The notes and the tapes will be kept private in our office.
Today we would like to ask you about your experiences with safety and feeling safe at school. We plan to be here for about 30 minutes. 
Now I would like to go over a few agreements to guide our conversation. 
· Please talk one at a time and speak up as much as much as possible. This will make it easier for us to hear each other.
· Please respect one another’s opinions. There will be a range of opinions and experiences on any of the topics, and we do not expect everyone to agree with another. We do, however, ask that everybody show respect when others are talking. 
· Because we only have 30 minutes, we may have to shorten the discussion and move on to another question. 
· Feel free to respond to each other about these topics, not just answer my questions. This will help us have a good discussion about each topic. 
· Are there any other agreements we should include to help guide our discussion today? 
We have brought some food for all of you, so please help yourselves while we are talking. Before we get started, are there any questions?

	B. Icebreaker

*5 Min.*

The group facilitators should go first. Have fun with this! Try to make it conversational.


	Let’s begin. We’ve placed name cards on the table in front of you to help us remember each other’s names. Let’s find out some more about each other by going around the table and introducing ourselves.

· Please give your first name and, just for fun, tell us what your favorite class is this year. I will start... When I was in high school, my favorite class was ...

	C. Introductory Questions about bullying and harassment

*10 Min.*  
	We want to start by getting a sense of how safe people feel at school.

	C.1. Extent of problem 

Probe for: 

· How safe do you feel?

· What type (physical and verbal)

Probe for: 

· where it happens: classrooms, hallways, bus, counselor’s office, teen health center 

If needed, the Washington state law definition: Harassment, intimidation, or bullying means any intentional written, verbal, or physical act that physically harms a student or damages the student's property; interferes with a student's education; creates an intimidating or threatening educational environment; or disrupts the orderly operation of the school.
	· How would you describe your school environment? 
· Tell us about harassment and bullying on campus. Or, to what extent do students harass and bully each other on campus?
· Can you describe a typical situation?
· How often does it happen?
· How does it impact students?


	C.2. Cause of problem 

Probe for: 

· Due to race, religion, age, color, economic status, physical appearance, mental or physical disability

· Are GLBTQ youth more or less likely to be harassed than others?
	· When you see or hear bullying and harassment at school, what is usually the cause?
· How frequently are gay, lesbian, bisexual, transgender, and questioning students (or students perceived to be GLBTQ) the target of bullying and harassment on campus?

	D. Main Questions –Intervention

*10 Min.*


	(If not specifically discussed above, continue with:) We want to talk more about what happens when you see or hear bullying or harassment at school.  

So first, thinking about the times you have seen or heard bullying and harassment…



	D1. Adult Intervention
Be sure to probe for additional information.  Ask for examples of what they mean, to be specific…

Probe for: 

· What works and what doesn’t work

	· What happens when teachers, staff members, administrators or other adults see or hear bullying and harassment?
· When the adults intervene – what do they do?
· How effective are they in stopping the bullying or harassment?
· What else should adults be doing to stop or prevent the bullying and harassment?
· Is there an adult at school that you feel comfortable talking to about bullying and harassment?


	D2. Peer intervention

Be sure to probe for additional information.  Ask for examples of what they mean, to be specific…

Probe for: 

· What works and what doesn’t work
	· What about other students – how do they react when there is bullying or harassment going on around them? 
· How often do other students intervene when they see or hear bullying and harassment?
· When the students intervene – what do they do?
· How effective are they in stopping the bullying or harassment? Do you think most students know what to do or say?
· What should students be doing to stop or prevent bullying and harassment?

	E. Main Questions – Policy Awareness
*5 Min.*
	Are there any efforts by the district or school administration to do anything about bullying and harassment?

	Be sure to probe for specifics such as what they understand the policy to mean and say.

Probe for: 

· posters, examples, books, curriculum, etc

· What do students think about these?

· Do they have any impact?
	· Are there any rules or policies at your school about harassment and bullying?
· What do teachers say about bullying and harassment in classes?
· Are there any campaigns or activities about school safety or bullying and harassment?
· If Yes: Which activities work best? Which are not so successful?

	F. Wrap Up
	Our time is just about up, and I would like to give you the chance to say or ask anything else you feel is important. What else would you like to add?

You have been great talking about the things that happen here at school. Thank you so much. 


This evaluation tool was developed by Seattle Public Schools with technical assistance from the Division of Adolescent and School Health of the U.S. Centers for Disease Control and Prevention.  Its contents are solely the responsibility of the authors and do not necessarily represent the official position of the Centers for Disease Control and Prevention.











