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Pueblo Healthy Foods Pricing Evaluation: 

School Store Advisor Follow-Up Interview

Today’s Date:

___/___/______

Scheduled Start time:  __________

Interview Start Time: 
____:_____

Interview End Time:  
____:_____

Interviewer’s Name:
________________________________

Interview Site Code:  _______ 

Interviewee name: _________________________________________________________

Phone: ____________________________________________________________________
Check one:
1 FORMCHECKBOX 
 Telephone interview
2 FORMCHECKBOX 
 In-person interview



Notes on purpose of additional follow-up interviews
Follow-up interviews with the School Store Advisors will be conducted to provide insight into the sustainability of the pricing intervention. The questions will explore what happens when district and external oversight is no longer in place to monitor compliance with the pricing intervention. Specifically, the interviews will explore the following issues:
1. If stores retained any of the pricing changes on the items that were manipulated.
2. If stores manipulated the prices of any additional items (e.g. beverages or more items within healthy/less healthy categories).
3. If stores retained/expanded fruit sales.
4. If stores continued to track inventory and sales in the way they did for the study.
5. If participating in the study changed the type of other inventory they offered.
6. If any retained changes had an impact on sales and revenue (perceived or actual).
7. If there were any positive or negative reactions from students to any changes in the school stores.
8. If there have been discussions on campus or in the district about ensuring that all sales venues operate under the same guidelines (e.g., to address the fact that the teachers and fund raising events didn’t follow guidelines).
If the Wellness Policy has had any noticeable impacts on the school stores.

9. Notes to Interviewer 
· All notes to Interviewers are in Italics. Please read all other text to the Interviewee.

Script for Interview

Introduction  

Hello, my name is __(Interviewer name)__ from ____________________. I am here to discuss the Pueblo Healthy Foods Pricing Project that took place at your school last school year. As you know, this entailed changing the prices of selected food items in the school stores, vending machines, and a la carte lines in the cafeteria.
The interview will last approximately 15-20 minutes. Is this still a convenient time to talk? (If NO, reschedule for _________________________________________.  If YES, continue.)
Your interview answers will be summarized along with other school store advisors; this information will be used to supplement responses we collected from you and other stakeholders last year. These will all be compiled in a report for Pueblo City Schools and the study's funder, the Centers for Disease Control and Prevention (CDC). This information will be used to help understand and improve school nutrition programs in the future. 

We will not identify your name or your school name with your answers in our report. 

I want to remind you that this interview is voluntary and you may choose not to answer any questions during the interview. I will be taking notes as you respond. I would also like to audiotape the interview so that I do not miss any of your answers. Would that be okay? (If NO, do NOT tape interview. If YES, start recording now).

Do you have any questions before we begin? (Address as needed.)
Let's get started with the interview.

Section 1: Pricing Intervention
As you remember, last year Pueblo City Schools conducted the Pueblo Healthy Foods Pricing Evaluation to understand how feasible it was to implement a pricing intervention in a school district. At the end of last year, we talked to you about what worked and what didn’t work in that process. Now, we would like to hear if there are any aspects of the price change intervention that you continued and/or modified for this school year.
I’m going to read a list of things that we worked on with you last year. Thinking about the different aspects of the pricing intervention from last year, please indicate if you have maintained the new approach or if you are using your standard approach to these activities. 
(Note: If respondent indicates that they continued to use the approach from the price change intervention, probe for any modifications to the approach, for example if they kept the prices higher, but by only .10 instead of .25 or if they track inventory, but not using the form provided to them for the intervention.)
	
	YES

Continue to use approach from price change intervention (describe any modifications)
	NO

Reverted to previous approach
	Does not apply
	Comments 

	1.  Offering x, y, and z items at a reduced price (customized by school with item and price change amount)
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	2. Offering items a, b, and c at an increased price (customized by school with item and price change amount)
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	3. Offering more types/variety of healthy foods
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	4. Ordering fruit from the cafeteria
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	5. Tracking inventory
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	6. Tracking sales and revenue
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	7. Using the cash register to track with inventory
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	8. Educating student workers about healthy food options
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	9. Promoting/marketing healthy products
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	10. Explaining to students why prices changed
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	

	11. Addressing student reactions/concerns to price changes
	1 FORMCHECKBOX 

	2 FORMCHECKBOX 

	3 FORMCHECKBOX 

	


If price change intervention strategies have been maintained (described above), follow up with:

Probes:

· What’s working?

· What’s not working?

· What has surprised you, if anything?

· How is this different from what you experienced last year?

· How have students reacted to these changes? 

· How has it affected what students purchase?

· Have you integrated any of these ideas into your classroom instruction/curriculum as a learning component?
12. Have you changed the prices on any other food or beverage items in the school store this year (compared to last year)? 

1 FORMCHECKBOX 
 Yes (if yes continue with 12b)


2 FORMCHECKBOX 
 No 
12b. If yes, what items did you change? How was the price changed?
	Food/Beverage item
	Original Price
	Modified Price
	Comments 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


13. Have you made changes to the types of food or beverage items you sell in the store since last school year?  

1 FORMCHECKBOX 
 Yes (if yes continue with probes)


2 FORMCHECKBOX 
 No 
· Probe: If yes, what kind of changes did you make? (For example, more or different variety of healthy foods, more or different variety of less healthy foods, different beverages, etc)
· Probe:  What affected your choice of what to offer in the store this year?
Section 2: Wellness Policy

Next, I would like to ask you some general questions about the Pueblo City Schools’ Wellness Policy. We talked about these issues last year when we interviewed you, now we’d like you to reflect particularly on this school year when answering. Since the Wellness Policy is ongoing and evolving, we are interested to hear what you have observed and experienced this school year. 
14. As a result of the Pueblo City Schools’ Wellness Policy, what changes have you seen in your school and/or District this school year?
· Probe: Can you describe any new programs, procedures, regulations, or environmental changes introduced this school year as a result of the Wellness Policy?

· Probe: Can you describe any additional monitoring or oversight of the wellness policy mandates this school year?

15. Overall, since the Wellness Policy was implemented, how do you think the policy has affected club or classroom-based fundraising sales of food and candy? Has this changed over time? Have there been school-level discussions about this issue this school year?
16. Has the Pueblo City Schools Wellness Policy had an impact on what types of foods you can sell in your store? 

1 FORMCHECKBOX 
 Yes (if yes continue with probes)


2 FORMCHECKBOX 
 No 
· Probe (if yes): In what ways has the Wellness Policy affected what you can sell? 
· Probe (if yes): How has this experience with the price change intervention helped you to implement the changes mandated by the wellness policy? 
Thank you very much for your time today. If you have any additional questions, you can contact ___________________.

Portions of this instrument were informed by the work of Samuel and Associates.  For more information, see:
Crawford, P.B., Woodward-Lopez, G., Rauzon, S., Ritchie, L., Wang, M. (2009). Issues in Clinical Psychology. In E. Jelalian & R.G.
Steele (Eds.), Handbook of Childhood and Adolescent Obesity (pp. 371-386). New York: Springer. 
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This evaluation tool was developed by Pueblo City Schools with technical assistance from the Division of Adolescent and School Health of the U.S. Centers for Disease Control and Prevention.  Its contents are solely the responsibility of the authors and do not necessarily represent the official position of the Centers for Disease Control and Prevention.
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