FOCUS GROUP WITH MIDDLE SCHOOL PARENTS

MODERATOR GUIDE

INTRODUCTION TO GROUP PROCESSES AND PROCEDURES (5 minutes)

Thank you for taking the time to take part in this group discussion.

I am ___________________ and I work for ___________________, a research and consulting company.  I will lead the group through our talk today.  As you may remember from when you were invited to take part in this group, we are talking to parents whose children attended Open Airways asthma classes in elementary school.  Over the next hour, we are going to talk about whether or not you have seen an impact on your child’s ability to control his or her asthma; made changes in your home, medical or health care usage or medication use; and if you’ve noted an impact on other family members. The information you provide will be important in determining how schools can better support students with asthma.
Before we start, let me tell you about my role as the discussion leader and what you should know about our talk today.  Second, I’ll ask each of you to say who you are and then we’ll begin the discussion. It may be helpful for you to have a piece of paper and something to write with to keep track of your thoughts.
My role is to lead our talk, make sure we stay on topic, and keep us on time.  I am not here to push any one point of view, but rather to hear what you really think and have observed or actions you have taken regarding your child’s asthma. Since everyone’s experience is different, I expect a variety of answers. There are no right or wrong answers.
I will ask the group some questions about asthma.  Sometimes I may ask each of you to answer the same question.  Other times, I may ask a question to the group and let whoever wants to answer it.  However, it is important that everyone participates and no one person dominates the discussion. 

If I haven’t heard from you in awhile, I may call on you by first name to give you a chance to answer, but you may always feel free to pass on a question if you don’t feel comfortable answering it or simply don’t have anything to say.  Sometimes we may really get going on a question, and I’ll have to move you onto the next question because our time is limited. Please do not take it personally.  


I want to remind you that you do not have to take part in this talk and that you can hang-up at any time. Whether or not you take part in this talk would not affect your child’s grades in school.  
Since I will be writing a summary report later, my co-worker (name of co-worker as appropriate) will be on the line to help take notes. We will not report any comments by name and we do not want you to tell us anything you would not want to share with the group. But we hope that you will fully take part in the talk and give us your thoughts. 

We are also audio-taping the call to help with the report.  NOTE: If there are others listening in on the call state: “I also have (name of person) on the line who is assisting with the evaluation and will be listening in on the call”. 
You will receive a $25.00 Diamond Shamrock gas gift card for taking part in the phone call today. At the end of the call, I will ask each of you how you would like to receive the gift card, either by mail or by picking it up in the front office of your child’s school.
GROUND RULES (3 minutes)

Before we get started let’s go over a few guidelines. There are (state number) parent participants on this call. Since we are all on the phone together, it can sometimes get confusing. I’d like for us to follow a few guidelines to help keep our call orderly.  Please: 
· Identify yourself by your first name before speaking.
· Let one person speak at a time.

· If you have something to say and someone else is speaking, jot your question down and bring it up when the time comes.
Does anyone have any other guidelines for our discussion that I should add? 

Confirm verbal consent. Do you have any questions before we begin? 

Moderator: If so, address questions.

PARTICIPANT INTRODUCTIONS AND WARM-UP EXERCISE (2 minutes)


Now, so we can get to know each other a little, let’s go around and hear from each of you.  Please tell us your first name, what grade and middle school your child is in and if he/she is a boy or a girl. “For example, My name is Pat, my child is a 7th grader at Jimmy Carter Middle School and is a girl”
DISCUSSION QUESTIONS (35 minutes)

QUESTIONS ABOUT THE TIME YOUR CHILD WAS IN ELEMENTARY SCHOOL
1. I want you to think back to the time your child was in elementary school and about the services or classes your child received related to his or her asthma.  First, let’s talk about the classes on asthma that your child attended.  Some of these classes were taught by the school nurse or an asthma expert from the community. 
· What do you remember about the classes your child attended?

· Did your child bring homework home from his or her asthma classes for you to help them complete? What was the homework about?
· While your child was in elementary school, do you think the classes  helped your child manage his or her asthma? How so? Ask unaided, then probe:  Such as: 

· Avoiding asthma triggers?

· Taking asthma medicine at the right time and in the right way?

· Staying calm and relaxed when his or her asthma acted up?

· Letting others like teachers, coaches or parents, know when they were having problems with asthma?
2.  Were there other asthma-related services beyond the asthma classes, which your child received at the elementary school?

· If yes, please tell me about those other services? Probe: Individualized Health Plan or Asthma Action Plan, obtaining health insurance or a healthcare provider, parent presentations, calls from the school nurse, medication administration or quick access to medication  
· Who delivered these services (school nurse, teacher, principal)?

· Did you participate in any of these services?

· Generally speaking, do you think these services helped your child manage his or her asthma? In what ways?
· Did your child’s participation in the elementary school asthma program impact you or others in the home? How so?
· Do you recall how your child’s teacher responded to his or her asthma while he or she was in elementary school?

3. Do you think that having asthma affected your child’s school performance in elementary school? Why or why not?
· What effect did it have on his or her attendance?

· Was your child better able to stay focused and pay attention?

· Did you see any change in your child’s participation in physical activity at his or her school (e.g., in PE class and/or team sports)? What do you believe contributed to this change?

QUESTIONS ABOUT THE CURRENT SCHOOL YEAR

Now, I’m going to ask you some questions about your child’s asthma now and during this current school year.

1. How is your child’s asthma now? 
· Thinking back to the beginning of this school year:

· Has your child had an asthma attack?

· Has your child awakened at night due to asthma? How often has this happened this past school year?

· Has your child’s ability to be physically active or exercise been affected? How so? (Probe on PE classes and sports)

IMPACT ON SCHOOL PERFORMANCE

1. In what ways has your child’s asthma affected his or her school performance this school year?

· Has your child missed school because his or her asthma was acting up?

· Has it impacted his or her grades?

· Has it limited his or her performance or participation in any school activities?

2. Are there things that your child learned in elementary school about how to take care of his or her asthma that have helped them now?  If so, what? 
HEALTHCARE & MEDICATION UTILIZATION DURING THIS SCHOOL YEAR
Now I’m going to ask you some questions about your child’s health during this school year (since school started in August to now).
1. Since the beginning of this school year, what kind of medical care (services) has your child received for his or her asthma?
· Have you had to take your child to an emergency room or urgent care center because his or her asthma was acting up?  If yes, did your child stay in the hospital overnight? How often has this occurred?

· Has your child gone to the doctor’s office for regular checkups for his or her asthma?
2. What kind of asthma medication has your child used since the beginning of the school year? 
· Quick reliever medications, such as an inhaler?
· Control meds?
· Does he or she take medicine everyday?  
3. Tell me about home remedies or other non-prescription treatments you use to help your child’s asthma?  How has this helped?
ENVIRONMENTAL CHANGES
1. Have you talked to a healthcare provider, such as a doctor or nurse, about things that make your child’s asthma worse (your child’s asthma triggers)?

2. What steps, if any, have you taken to help reduce or eliminate these triggers in your home?
Probes Only:

· Stopped smoking in the house or car
· Kept pets out of your child's bedroom or home 
SCHOOL SUPPORT

I am going to ask each of you the following: 

1.  Please name one thing that your school could do, that it is currently not doing, that would help your child better manage his or her asthma? 
2. And the last question, please name one thing that your school is doing now that is helping your child manage his or her asthma?

Closing (5 minutes)

Well that’s the last of my questions.  Do you have any questions?

Moderator:  Please close with the following:

We have spent a lot of time talking about your child and asthma.  We are happy you were willing and able to take part in this discussion. Your comments will help the school district and others to better support the success of students with asthma. 

I want to make sure you receive your thank you gift for participating in the call today.  I will ask each of you how you would prefer to receive the $25 Diamond Shamrock gas gift card.  We can either send it to you by regular mail or leave it in an envelope in the school’s front office for you or your child to pick up. 

(Go around and ask each participant, making note of how to send gift certificates) 

Thanks again for being a part of the call!
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