
ARTMitra Brings ART* to PLHIV **

How it works

1 

ARTMitra reaches 
patients who’ve missed 

appointments

2 

Patients call 
helpline and request 

medication

3 

ARTMitra records 
patient location

4 

Program assistants confirm 
location and set up 
medicine pick-ups

5 

Patients pick up medicine 
 at community site or receive 

home delivery

Results
Patients can get their HIV medicine either by home delivery or by pick-up at the 

closest Antiretroviral Therapy Center (ARTC) or decentralized ART sites. 

All along the way, the ARTMitra App captures data on location, delivery, and medicine stock 
at community sites that provides a real-time feedback loop for the program to continuously 

improve and respond to populations most at risk.

*Antiretroviral therapy (ART)
**People Living with HIV (PLHIV)
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