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Tennessee Department of Health Complaint Triage Algorithm

Complaint

Criteria 1

YES Missing: Contact info, illness
onset, symptoms, establishment
info, or meal date

On-line Foodborne |llness Complaint

Triage Algorithm

Criteria 2
No Sought
Medical

Care

Yes

No

Criteria 3
Associated with Yes

other Complaints

No

Criteria 4
Multiple Cases Yes

Different House-
holds

No

Criteria 5
Onset

<6 hrs/upper Gi;
6+hrs/Lower Gl

Yes

Criteria &
Yes
Reported Exposure

Quarantine

<30 Days

Push to

Region
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