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WHY ACCESSIBILITY MATTERS

Accessibility Basics

* Accessibility = content everyone can use

* Helps people with disabilities and people in situational limitations (bright
sunlight, noise, slow connections, temporary injury)

» Accessible content = broader reach, better SEO, stronger public health impact

* |[t's the law, but we do it because everyone deserves access to public health
information

Today's focus: practical things you can start using this week.




WHAT'S CHANGING AND WHEN

Federal Requirements & Timeline

* New requirements for state and local government:
o Digital content must meet WCAG 2.1 Level AA

(the international standard for web accessibility) %V? @ @ )))) %
o Applies to web content, mobile apps, PDFs, and

most third-party content you post

o Set by DOJ's April 2024 rule under Title Il of the =
ADA W3C Initiative  WAI

o Fact Sheet: Notice of Proposed Rulemaking on
Accessibility of Web Information and Services of
State and Local Government Entities | ADA.gov

QN3 Web Accessibility

Accessibility: Essential for some, useful for all

 Compliance deadlines:
o Larger entities (population 50,000+): April 2026

o Smaller entities (under 50,000) and special
districts: April 2027



https://www.w3.org/TR/WCAG21/
https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web
https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web
https://www.federalregister.gov/documents/2026/04/20/2026-07663/extension-of-compliance-dates-for-nondiscrimination-on-the-basis-of-disability-accessibility-of-web
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.w3.org/TR/WCAG21/

MAKING CONTENT ACCESSIBLE

Web Page Content

Write descriptive link text: "Read the 2027
accessibility rule" not "click here”

Use plain language: shorter sentences, common
words, active voice

Add alt text to every image

Don't rely on color alone to convey meaning
(e.g., "click the red button")

Check color contrast for any text you add or
customize

Choose web pages over PDFs whenever possible



BUILDING PAGES THAT WORK
FOR EVERYONE

Web Page Structure

Design for and test mobile: Test how your content looks
and works on a phone. Mobile users are often the
majority, and accessibility issues frequently surface on
small screens first.

Use well-formed (semantic) HTML

* Use real headings in order (H1, H2, H3): screen
readers use these to navigate; skipping levels breaks
the structure

» Use real lists (bulleted or numbered) instead of
dashes or asterisks with line breaks

* Use real tables for tabular data, not for layout;
include table headers

Make sure links are visually distinct (usually underlined,
not just a different color)

Give every page a unique, descriptive title



USE PDFS SPARINGLY

PDFs

* Best use: print materials (flyers, posters, handouts
clinics/organizations can hang on the wall)

* Not ideal for: web content meant to be read online

* Why:

Harder to make accessible than web pages

Poor for SEO (search engines) and
GEO (Al-powered search)

Harder to update
Poor mobile experience

Did you know that @

your brain can get hurt? WE E’&I!E&'Z& Hﬁng

A hit to the head can hurt your brain.

When your brain gets hurt, you might get a headache or feel:

& &6

Dizzy Tired Grumpy Sick to your stomach

If this happens, you might have a brain injury called a concussion.

Did you hit your head and don’t feel well?

(¥)

Tell a grown up about it: Get checked out by a doctor.  Your brain needs time
your parent, teacher, coach, Doctors know how to check  to get better when you
or the school nurse. for a concussion and can have a concussion.

help you feel better. That might mean taking

a break from sports or
other activities.



https://www.cdc.gov/heads-up/media/pdfs/resources/RocketBlades_Concussion_HandoutforKids-a.pdf

KNOW YOUR ALTERNATIVES

PDFs

Equivalent alternatives rule: If the
same information exists as an
accessible web page, the PDF doesn't
need to be fully compliant.

When possible, publish the web
version first.

Accessible version: https://www.cdc.gov/infection-control/hcp/isolation-precautions/index.html

2007 Guideline for Isolation
Precautions: Preventing

Transmission of Infectious Agents in
Healthcare Settings

Last update: September 2024

Jane D. Siegel, MD; Emily Rhinehart, RN MPH CIC; Marguerite Jackson, PhD; Linda
Chiarello, RN MS; the Healthcare Infection Control Practices Advisory Committee

Acknowledgement: The authors and HICPAC gratefully acknowledge Dr. Larry Strausbaugh for
his many contributions and valued guidance in the preparation of this guideline.

Suggested citation: Siegel JD, Rhinehart E, Jackson M, Chiarello L, and the Healthcare Infectioi
Control Practices Advisory Committee, 2007 Guideline for Isolation Precautions: Preventing
Transmission of Infectious Agents in Healthcare Settings

https.//www.cdc.gov/infection-control/hcp/isolation/isolation-precautions/index.html



WHEN YOU CAN'T AVOID A PDF, FOLLOW THESE BASICS

Making PDFs Accessible

» Start in the source file (Word, InDesign). It's much easier to build accessibility in than
to fix a finished PDF, and future updates stay accessible

» Use tags for headings, lists, and tables, not just bold text or manual formatting
« Add alt text to all images

* Set the document language and a meaningful document title and description

» Check reading order: screen readers follow the tag order, not the visual layout

* Run Adobe Acrobat's built-in accessibility checker before publishing
* Passing the checker is a start, not a guarantee

Step-by-step PDF guides listed in the Resources section




MAKING IMAGES WORK FOR EVERYONE

Graphics

* Always add alt text: a concise description of what
the image shows and why it matters

* Don't rely on color alone to convey information
(e.g., red/green status indicators)

* Check color contrast: text needs sufficient
contrast against its background (WCAG requires
4.5:1 for normal text)

« Avoid text inside images when possible: it limits
translation, scaling, and searchability

* If text must be in the image, repeat it in the caption

Protect Your
Family from Radon

1

out of

15

homes has high radon levels

nae 1.800-SOS-RADON  (1-800-767-7236)

Frotect your family from radon.

Suggested alt text: Protect Your Family from Radon. Radon is a gas that you can't see,
smell, or taste — but it can be dangerous. It's the second leading cause of lung cancer. 1 ou
of 15 homes have high radon levels. Learn more by calling the Mational Radon Hotline: 1-
800-505-RADON. (1-800-767-7236).

Suggested caption: 1 in 15 homes have high radon levels. The good news is that you can
check your home with a simple at-home test kit — and if your home has high levels of
radon, you can take steps to fix it. Learn more at https://'www.epa.gov/iradon/find-radon-

test-kit-or-measurement-and-mitigation-professiona 71



https://www.cdc.gov/radon/php/toolkit/shareable-images.html

THREE ESSENTIALS FOR EVERY VIDEO

Videos

« Captions: accurate, synchronized captions (always
review auto-generated captions)

* Transcripts: a text version of the audio; also boosts
SEOQO, discoverability, and user experience

» Audio descriptions: narration of important visual
information for viewers who can't see the screen

Quick tip: When possible, add captions as a
separate file rather than baking them into the
video. That way they can be turned off or
translated.

2 YouTube

-iml_
INSTRUCTIONS:
Take only the

amount prescribed

Talk to your doctor about all of your medications F@R

Prescription Opioids: Even When Prescribed by a
Doctor

m Centers for Disease Control and Pr.. @
710K subscribers


https://www.youtube.com/watch?v=EsAgnVMWxBc

THE ONE RULE THAT WORKS EVERYWHERE: PUT
IMAGE TEXT IN THE CAPTION

Social Media

* If your graphic contains text, repeat that text in
the post caption every time

« Platform alt text features vary widely and change
often (character limits, availability, quality of auto-
generation)

» Caption text is the durable, universal solution
that works across every platform, every update

* Don’t rely on alt text alone

Following =

@ cdcgov &

More people are getting difficult or
impossible to treat infections—like
UTls, foodborne infections, and
sexually transmitted infections—
because of growing drug resistance.

Learn more: https:/www.cdc.gov/antimicrobial-resistance/ WII

Q327 Q18 227 V62 N

cdcgov More people are getting
infections that are difficult or impossible
to treat, like UTls, foodborne infections,
and sexually transmitted infections,
because of growing drug resistance.

Learn what you can do to prevent
infections in the first place: cdc.gov/
antimicrobial-resistance

1 day ago



SMALL CHANGES WITH BIG ACCESSIBILITY IMPACT

More Social Media Quick Wins

* When possible, use CamelCase for hashtags so
screen readers read them correctly
(#PublicHealthMatters, not #publichealthmatters)

» Add captions to all videos and Reels

 Limit emojis because screen readers read each one
aloud

Home About Posts Jobs Peo

’/!,ﬁ Centers for Disease
%l Control and Prevention
2,209,167 followers
10h - ®

Healthy eating isn't about perfection.
It's about making nutritious choices
more often. Choosing more vegetables,
fruits, whole grains, proteins, dairy, and
healthy fats while limiting added sugars,
highly processed foods, and foods high
in saturated fats and sodium can help
lower your risk for chronic diseases,
including type 2 diabetes and heart
disease.

No need to swim against the current—
small changes add up. This
#SharkWeek, start with one healthy
choice at atime. .

Start with your next meal: Fill much of
your plate with fruits and vegetables
and prioritize fiber-rich whole grains.
#SharkWeek #ChronicDisease
#Nutrition #CDCHealth #EatRealFood




TOP PICKS FOR FREE TOOLS  ANDI: free bookmarklet from the Social Security
Administration; great for testing web pages

Testing Tools

e axe Dev Tools: free browser extension, automated
checks plus guided testing for deeper views

* Accessibility Insights: free Microsoft tool; good for
both quick checks and deeper testing

Test with a screen reader:

* Mac/iOS: VoiceOver (built-in)

« Windows: NVDA (free download)
* Android: TalkBack (built-in)

Additional tools listed in the Resources section




TOP PICKS

Training & Resources

Start here:

* Section508.gov Video Training Modules: Free
short video lessons covering accessibility for
documents, presentations, PDFs, and more

« W3C WAI Digital Accessibility Foundations: free
foundational course

» Accessible-Social.com: guidance for every social
media platform

For deeper skill-building:

* Deque University: industry-standard training (paid;
free for people with disabilities)

Additional training listed in the Resources section



OPPORTUNITIES AND PITFALLS

Al & Accessibility

Opportunities:

* Al can help generate first drafts of alt text, captions, and transcripts.
* Al can review text for plain language, reading level, etc.

e Speeds up accessibility work when you're short on time

Pitfalls:

* Always review Al-generated accessibility content. Auto-alt-text and auto-
captions are often wrong or incomplete

* Al is a starting point, not a final product




ACCESSIBLE CONTENT = AI-DISCOVERABLE CONTENT

The GEO Connection

 GEO = Generative Engine Optimization: making your content discoverable by
Al-powered search tools like ChatGPT and Google Al Overviews

* If your content isn't accessible, Al tools can't read it well either so fewer people
find your public health messaging

* The same practices that help screen readers (alt text, captions, transcripts,
clean HTML over PDFs) also help Al understand and surface your content

« CDC’s forthcoming guide, Considerations for Generative Engine Optimization
(GEO): Creating Al-Ready Public Health Content, will be posted on CDC(C's
Artificial Intelligence site under Resources for Public Health Partners



https://www.cdc.gov/ai/index.html
https://www.cdc.gov/ai/index.html
https://www.cdc.gov/ai/resources/index.html

Key Takeaways & Questions

» Use PDFs sparingly: web pages are more accessible, discoverable, and
updatable

* Put image text in the caption: every time, every social media platform

» Accessible content = discoverable content: the same practices help screen
readers AND Al-powered search find your work

* You don't need a huge budget to make the content you publish more
accessible




Thank you.

Jess Handley
Web Development Team Lead

CDC Office of Communications

igw/@cdc.gov
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Resources

This resource section provides a sample of
accessibility tools, training options, and
resources for informational purposes only. It
is not a comprehensive list, and many
additional resources are available.

Reference to any specific tool, product,
service, or organization does not constitute
or imply endorsement.
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Free Browser-Based Tools

ANDI: Bookmarklet from the Social Security Administration that tests web pages for accessibility
issues; runs directly in your browser without installation.

Accessibility Insights: Free open-source tool (developed by Microsoft) available as a browser
extension; offers both quick automated checks and guided manual assessments for web pages and
Windows apps. Also available as a desktop app.

axe DevTools (Free tier available): Deque's browser extension for finding accessibility issues; free
version covers most common needs, paid version adds advanced features.

Grackle Check: Browser extension from GrackleDocs that scans any webpage for WCAG 2.2 AA
accessibility issues. Key capabilities include visual highlights, an integrated source code inspector,
and local processing with no data collection.

21


https://www.ssa.gov/accessibility/andi/help/install.html
https://www.ssa.gov/accessibility/andi/help/install.html
https://accessibilityinsights.io/
https://accessibilityinsights.io/
https://www.deque.com/axe/devtools/web-accessibility/
https://www.deque.com/axe/devtools/web-accessibility/
https://www.deque.com/axe/devtools/web-accessibility/
https://www.grackledocs.com/en/products-services/software/grackle-check/
https://www.grackledocs.com/en/products-services/software/grackle-check/

(MORE)

Free Browser-Based Tools

Lighthouse: Built into Google Chrome's developer tools; runs accessibility audits along with
performance and SEO checks. Tends to be very detailed on code elements that should be adjusted.

Siteimprove Website Accessibility Checker: Web-based tool where you enter a URL and get an
instant accessibility report on that page; no installation needed.

Siteimprove Accessibility Checker (Chrome extension): Browser extension that scans any page
you're viewing, including password-protected or draft content that public checkers can't reach.

WebAIM Contrast Checker: Online tool for checking color contrast ratios against WCAG standards.

22


https://developer.chrome.com/docs/lighthouse
https://developer.chrome.com/docs/lighthouse
https://www.siteimprove.com/toolkit/accessibility-checker/
https://www.siteimprove.com/toolkit/accessibility-checker/
https://www.siteimprove.com/toolkit/accessibility-checker/
https://chromewebstore.google.com/detail/siteimprove-accessibility/djcglbmbegflehmbfleechkjhmedcopn
https://chromewebstore.google.com/detail/siteimprove-accessibility/djcglbmbegflehmbfleechkjhmedcopn
https://chromewebstore.google.com/detail/siteimprove-accessibility/djcglbmbegflehmbfleechkjhmedcopn
https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/

Free Desktop and Built-in Tools

Colour Contrast Analyser: Desktop tool from TPGi that checks whether your text colors meet

WCAG contrast requirements. If there are organizational limits on installing applications, the
browser-based WebAIM Contrast Checker offers the same functionality.

Accessibility Checker in Microsoft Office: Built into Word, PowerPoint, Excel, and Outlook (Review
tab > Check Accessibility); scans your document for common accessibility issues and provides fix
suggestions. Great for content writers doing a quick self-check before publishing.

23


https://vispero.com/lp/color-contrast-checker/
https://vispero.com/lp/color-contrast-checker/
https://vispero.com/lp/color-contrast-checker/
https://vispero.com/lp/color-contrast-checker/
https://support.microsoft.com/en-US/accessibility/office-accessibility/improve-accessibility-with-the-accessibility-checker
https://support.microsoft.com/en-US/accessibility/office-accessibility/improve-accessibility-with-the-accessibility-checker

Industry-Standard Paid Tools

Siteimprove: Enterprise platform that continuously scans entire websites for accessibility issues and
provides remediation guidance across your whole digital presence. (Siteimprove also offers free
tools — see the browser-based tools slide.)

axe Monitor (Deque): Enterprise-grade tool for continuous, automated accessibility scanning across
large websites; tracks compliance status and progress over time.

axe Auditor (Deque): Enterprise-grade tool that guides testers through manual accessibility audits
of web pages, mobile apps, Office documents, and PDFs.

Level Access: Full-service accessibility platform with automated testing, expert audits, and training,.

24


https://www.siteimprove.com/
https://www.siteimprove.com/
https://www.deque.com/axe/monitor/
https://www.deque.com/axe/monitor/
https://www.deque.com/axe/auditor/
https://www.deque.com/axe/auditor/
https://www.levelaccess.com/
https://www.levelaccess.com/

FREE AND PAID

Screen Readers (Test Your Own Content)

VoiceOver: Apple's built-in screen reader for Mac and iOS; on Mac press Command+Fb5 (or triple-
click Touch ID), on iPhone triple-click the side button.

NVDA: Popular open-source screen reader for Windows from NV Access.

JAWS / ZoomText (Freedom Scientific) (Paid): Industry-standard Windows assistive technology
software; widely used by professional testers and people with visual disabilities.

TalkBack: Google's built-in screen reader for Android devices; enable in Settings > Accessibility.

Narrator: Microsoft's screen reader built into Windows; press Windows key + Ctrl + Enter to
activate.

25


https://support.apple.com/guide/voiceover/welcome/mac
https://support.apple.com/guide/voiceover/welcome/mac
https://www.nvaccess.org/download/
https://www.nvaccess.org/download/
https://www.freedomscientific.com/products/software/jaws/
https://www.freedomscientific.com/products/software/jaws/
https://support.google.com/accessibility/android/answer/6283677
https://support.google.com/accessibility/android/answer/6283677
https://support.microsoft.com/en-us/windows/complete-guide-to-narrator-e4397a0d-ef4f-b386-d8ae-c172f109bdb1
https://support.microsoft.com/en-us/windows/complete-guide-to-narrator-e4397a0d-ef4f-b386-d8ae-c172f109bdb1

FREE AND PAID

PDF Testing

Adobe Acrobat Pro Accessibility Checker (Paid): Built into Acrobat Pro; scans PDFs for common
accessibility issues and can also fix many of them. Catches many but not all problems, so manual
review is still needed.

PDF Accessibility Checker (PAC): Desktop tool that provides more thorough PDF accessibility
testing than Acrobat's built-in checker; includes visual previews of how screen readers interpret the
document.

CommonLook PDF Validator (Allyant): Adobe Acrobat plugin that tests PDF accessibility against
Section 508, WCAG, PDF/UA, and HHS standards; more thorough than Acrobat's built-in checker
but requires Acrobat Pro to run. (Windows only)

CommonLook PDF (Allyant) (Paid): Industry-leading software for detailed PDF testing and
remediation; used extensively by government and professional remediators. License and training are
significant investments.

Grackle Go (GrackleDocs): Browser-based PDF accessibility checker; requires no installation and
works on any operating system (unlike PAC or CommonLook).

26


https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://pac.pdf-accessibility.org/en
https://pac.pdf-accessibility.org/en
https://allyant.com/commonlook-accessibility-suite/cl-pdf-validator/
https://allyant.com/commonlook-accessibility-suite/cl-pdf-validator/
https://allyant.com/commonlook-accessibility-suite/cl-pdf-validator/
https://allyant.com/commonlook-accessibility-suite/cl-pdf-validator/
https://allyant.com/commonlook-accessibility-suite/cl-pdf-validator/
https://allyant.com/commonlook-accessibility-suite/
https://allyant.com/commonlook-accessibility-suite/
https://allyant.com/commonlook-accessibility-suite/
https://allyant.com/commonlook-accessibility-suite/
https://allyant.com/commonlook-accessibility-suite/
https://www.grackledocs.com/en/products-services/grackle-go-2/
https://www.grackledocs.com/en/products-services/grackle-go-2/
https://www.grackledocs.com/en/products-services/grackle-go-2/
https://www.grackledocs.com/en/products-services/grackle-go-2/

Quick Start Training (30 min — 2 hours)

W3C WAI Digital Accessibility Foundations (Free, optional paid certificate): Free self-paced course
from W3C and UNESCO designed for both technical and non-technical learners; a strong
introduction to the field.

Section 508: What Is It and Why Is It Important?: 60-minute beginner course from the US
government explaining the basics of Section 508 requirements.

Section508.gov Video Training Modules: Short video lessons covering accessibility for documents,
presentations, PDFs, and more.

Section508.gov Content Library: Searchable hub of federal accessibility guidance covering
documents, procurement, training, testing, and more; useful for finding specific how-to guides.

Create Accessible Digital Products (Section508.gov): Step-by-step guides for making Word,
PowerPoint, Excel, PDFs, social media, and video content accessible; includes training videos and
downloadable checklists.

27


https://www.w3.org/WAI/courses/foundations-course/
https://www.w3.org/WAI/courses/foundations-course/
https://www.section508.gov/training/online-course/section-508-what-is-it/
https://www.section508.gov/training/online-course/section-508-what-is-it/
https://www.section508.gov/training-home/#training-videos-library
https://www.section508.gov/training-home/#training-videos-library
https://www.section508.gov/content-library/
https://www.section508.gov/content-library/
https://www.section508.gov/create/
https://www.section508.gov/create/

Intermediate Training (Multi-Hour to Multi-Day)

W3C WAI Curricula on Web Accessibility: Modular framework covering foundation, developer,
designer, and content author topics; can be self-guided or used to build formal training.

Deque University (Paid; free for people with disabilities): Industry-standard training platform with

/0+ courses covering every accessibility topic and role; used by the CDC Office of Communications
Web Development team.

28


https://www.w3.org/WAI/curricula/
https://www.w3.org/WAI/curricula/
https://dequeuniversity.com/
https://dequeuniversity.com/

Certifications

IAAP CPACC Certification (Paid): Certified Professional in Accessibility Core Competencies;
foundational certification from the International Association of Accessibility Professionals.

IAAP WAS Certification (Paid): Web Accessibility Specialist; more technical certification for those
doing hands-on accessibility work.

IAAP ADS Certification (Paid): Accessible Document Specialist; focused certification for
professionals creating and remediating accessible documents (PDFs, Word, etc.).

Deque University Certification Prep (Paid): Deque is an approved |IAAP prep provider; offers
focused courses for CPACC and WAS exam preparation. This is a more technical, code-level training
focus.

DHS Trusted Tester: Specific to the Trusted Tester method, focus is on Section 508 and extremely
thorough.

29


https://www.accessibilityassociation.org/cpacc
https://www.accessibilityassociation.org/cpacc
https://www.accessibilityassociation.org/was-exam
https://www.accessibilityassociation.org/was-exam
https://www.accessibilityassociation.org/ads-exam
https://www.accessibilityassociation.org/ads-exam
https://dequeuniversity.com/
https://dequeuniversity.com/
https://www.section508.gov/test/trusted-tester/
https://www.section508.gov/test/trusted-tester/

HELPFUL RESOURCES & REFERENCE LINKS

Federal Guidance and Standards

ADA.gov: The Department of Justice's official hub for ADA information, including Title Il
requirements for state and local government; the primary go-to resource for your legal obligations.

o Fact Sheet: Notice of Proposed Rulemaking on Accessibility of Web Information and Services of
State and Local Government Entities

HHS Accessibility Conformance Checklists: Downloadable checklists for evaluating different types
of digital content across HHS.

Section508.gov: Official US government hub for Section 508 accessibility guidance, training, and
tools; applies to federal agencies, but the practical guidance is useful for everyone.

US Access Board: Federal agency that develops accessibility standards; useful for staying current on
regulatory changes.

W3C Web Content Accessibility Guidelines (WCAG): The international technical standard for web
accessibility; WCAG 2.1 Level AA is the benchmark required by the 2024 DOJ rule.

o Web Content Accessibility Guidelines (WCAG) 2.1

30


https://www.ada.gov/
https://www.ada.gov/
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.ada.gov/resources/2023-07-20-web-nprm/
https://www.hhs.gov/accessibility/accessibility-checklists/index.html
https://www.hhs.gov/accessibility/accessibility-checklists/index.html
https://www.section508.gov/
https://www.section508.gov/
https://www.access-board.gov/
https://www.access-board.gov/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/

FREE HELPFUL RESOURCES & REFERENCE LINKS

PDFs

Create and verify PDF accessibility: Detailed step-by-step instructions for creating and testing
accessible PDFs in Acrobat Pro, including using the Accessibility Checker.

Section508.gov Accessible PDF Guide: Federal step-by-step guide with training videos and testing
tips for PDF accessibility.
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https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://www.section508.gov/create/pdfs/
https://www.section508.gov/create/pdfs/

FREE HELPFUL RESOURCES & REFERENCE LINKS

Microsoft Office

Microsoft Accessibility Training: Official guidance from Microsoft on creating accessible Word,
PowerPoint, Excel, and Outlook content.

Section508.gov Accessible Document Authoring Guides: Federal step-by-step guides for making
Word, PowerPoint, and Excel documents accessible.
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https://support.microsoft.com/en-US/accessibility/office-accessibility/make-your-content-accessible-to-everyone
https://support.microsoft.com/en-US/accessibility/office-accessibility/make-your-content-accessible-to-everyone
https://www.section508.gov/create/documents/
https://www.section508.gov/create/documents/

FREE HELPFUL RESOURCES & REFERENCE LINKS

Video and Captioning

W3C WAI Making Audio and Video Media Accessible: Comprehensive guidance on captions,
transcripts, and audio descriptions from the W3C.

DCMP Captioning Key: Detailed captioning quality standards from the Described and Captioned
Media Program; the widely accepted best-practice reference.
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https://www.w3.org/WAI/media/av/
https://www.w3.org/WAI/media/av/
https://dcmp.org/learn/captioningkey
https://dcmp.org/learn/captioningkey

FREE HELPFUL RESOURCES & REFERENCE LINKS

Social Media

Section508.gov Social Media Guide: Federal best practices for accessible social media content
across platforms.

Accessible-Social.com: Practitioner-focused site by Alexa Heinrich with platform-by-platform
accessibility guidance; excellent everyday reference.

Meta Accessibility: Meta's accessibility resources.

Facebook Accessibility: Facebook Help Center’s accessibility features and guidance.

Instagram Accessibility Help Center: Instagram's guide to accessibility features, including alt text
and captions.

LinkedIn Accessibility: LinkedIn's official accessibility statement and feature guide.

X (Twitter) Accessibility: X's accessibility resources, including alt text and image description
guidance.

TikTok Accessibility: TikTok's accessibility features and guidance for creators.

YouTube Accessibility: Google's guidance on captions, transcripts, and accessible YouTube content.
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https://www.section508.gov/create/social-media/
https://www.section508.gov/create/social-media/
https://www.accessible-social.com/
https://www.accessible-social.com/
https://www.accessible-social.com/
https://www.accessible-social.com/
https://www.meta.com/accessibility
https://www.meta.com/accessibility
https://www.facebook.com/help/273947702950567
https://www.facebook.com/help/273947702950567
https://help.instagram.com/308605337351503/?helpref=hc_fnav
https://help.instagram.com/308605337351503/?helpref=hc_fnav
https://www.linkedin.com/accessibility
https://www.linkedin.com/accessibility
https://help.x.com/en/using-x/accessibility-features
https://help.x.com/en/using-x/accessibility-features
https://help.x.com/en/using-x/accessibility-features
https://help.x.com/en/using-x/accessibility-features
https://support.google.com/youtube/answer/2734796
https://support.google.com/youtube/answer/2734796

FREE HELPFUL RESOURCES & REFERENCE LINKS

Community and Ongoing Learning

WebAIM: Long-running accessibility resource site with articles, tutorials, tools, and community
discussion; excellent for staying current.

Ally Project: Community-driven accessibility resource with checklists, articles, and beginner-
friendly explanations.
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https://webaim.org/
https://webaim.org/
https://www.a11yproject.com/
https://www.a11yproject.com/
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