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Importance of Laboratory Medicine in Addressing
Select Healthcare Issues
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Importance of Laboratory Medicine in Providing 
Value to Medical Conditions
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Depression
Mental illness
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Obesity
Hypertension
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Stroke
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Importance of Types of Quality Errors
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Billing mistakes

Lab results not applied in time

Expected lab turnaround time

Errors in transcribing/posting lab
results
Difficulty in interpreting lab results

Inaccurate lab analysis

Inappropriate sample
collection/transport
Patient misidentification on lab
specimen
Test orders missed/misinterpreted

Tests inappropriately ordered



Usefulness of Measures for Assessing Quality
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Hyperlipidemia screening

Diabetes monitoring

Erroneous POCT results

Wristband errors

Positive blood cultures contaminated

Cervical biopsy-cytology correlation

Critical values reporting

Patient satisfaction

Tests inappropriately ordered

Expected lab test turnaround time

Clinician satisfaction

Tests ordered with incomplete/inaccurate
info
Follow-up of abnormal results

Errors on specimen label/container




