
Responder Benefits
Are you eligible for no-cost health care related to your 9/11 experience?

You could be eligible for 9/11-related health 
care if you volunteered, performed response 
and recovery efforts, or otherwise responded 
to 9/11 in New York City, at the Pentagon, or 
at the Shanksville, Pennsylvania sites. The 
World Trade Center (WTC) Health Program 
provides no-cost medical monitoring and 
treatment for certified WTC-related health 
conditions.

Over the past year, Responders received 
approximately:

122,000 Monitoring or screening exam services

337,000 Treatment services

47,000 Diagnostic services

425,000 prescriptions filled

Monitoring Exams

Responders receive an initial health evaluation 
and then annual monitoring exams with or 
without a certified WTC-related health condition.

Pharmacy Benefits
The Program covers prescription medication 
used to treat certified WTC-related health 
conditions that can be filled through:

• Walgreens or Duane Reade Pharmacies for up
	 to 90-day supply

• Other retail pharmacies in the Express Scripts	
	 network for up to a 30-day supply

• Express Scripts Home Delivery for up to 90-day
	 supply of maintenance medication

• Accredo Specialty Pharmacy for up to 30-day
	 supply of specialty medication

Mental Health Benefits

The Program covers treatment services for 
certified WTC-related mental health conditions, 
such as anxiety disorders and Post-Traumatic 
Stress Disorder (PTSD).

Benefits Counseling
The WTC Health Program offers benefits 
counseling to help members access other social 
services and medical assistance programs 
including:

• Workers’ compensation

• September 11th Victim Compensation Fund

• Other health insurance

• Cancer care assistance

Learn more about member benefits and health care at www.cdc.gov/wtc/members.html
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