Name: Entry of Incoming Out of Jurisdiction Report

Precondition: 1. User has access to the system and is logged in.



2. Source of report is outside the local project area/jurisdiction.


3. Locating information provided corresponds to local area.

Basic Course of Action:
· OOJ clerk receives OOJ report from another jurisdiction.  [Note – for out-of-state reports, this will most likely be a manual process (e.g. by phone).  For in-state reports, this could be an electronic message from one jurisdiction to another.]
· OOJ clerk determines the OOJ report is for a partner or cluster to a known case. [Alternate Course 1:  OOJ report is a positive laboratory or provider case report.] 

· OOJ clerk searches for existing client record.

· Client record is located.  [Alternate Course 2:  Client record does not exist.]

· Update the client record if necessary.

· OOJ clerk enters any information (tests, exposure, etc.) provided by the reporting area and saves the OOJ referral.

· OOJ clerk determines whether information provided is adequate to initiate an investigation.

· OOJ clerk determines information is adequate to initiate an investigation.  [Alternate Course 3:  Information is not adequate to initiate an investigation.]
· OOJ clerk examines client’s previous history to determine if the field follow-up is needed
.
· Clerk determines that field follow-up is needed.  [Alternate Course 4:  Field follow-up is not needed.]
· System checks if client has a current investigation for the reported condition.

· System determines client does not have a current investigation for the reported condition.  [Alternate Course 5:  Client does have a current investigation for the reported condition.]

· Create new investigation – see Creating Investigation Use Case.

· Link previously entered OOJ referral information to new investigation. 
· Assign minimum due date necessary for provision of the investigation outcome to the original reporting source.
· See Field Follow-up for Partner or Cluster Use Case.
· The use case ends.

Alternate Course 1: OOJ report is a positive laboratory or provider case report.

· See Entry of Laboratory or Provider Report Use Case.

· The use case ends.
Alternate Course 2: Client record does not exist.
· Create client record.

· OOJ clerk enters any information (tests, exposure, etc.) provided by the reporting area and saves the OOJ referral.

· OOJ clerk determines whether information provided is adequate to initiate an investigation.

· OOJ clerk determines information is adequate to initiate an investigation.  [Alternate Course 3:  Information is not adequate to initiate an investigation.]

· Clerk determines that field follow-up is needed.  [Alternate Course 4:  Field follow-up is not needed.]
· Create new investigation – see Creating Investigation Use Case.

· Link previously entered OOJ referral information to new investigation. 

· Assign minimum due date necessary for provision of the investigation outcome to the original reporting source.

· See Field Follow-up for Partner or Cluster Use Case.

· The use case ends.
Alternate Course 3: Insufficient information to initiate investigation.
· Create new investigation and link previously entered OOJ report information to new investigation. 

· Clerk closes investigation with no follow-up because of insufficient information.
· The use case ends.

Alternate Course 4: Field follow-up is not needed.
· Create new investigation and link previously entered OOJ referral information to new investigation. 

· Clerk enters reason no follow-up needed and closes investigation.
· Clerk reports the outcome of the record search to the original reporting source.

· The use case ends.

Alternate Course 5: Client does have a current investigation for the reported condition.

· Create secondary investigation for the client for the reported condition.
· Assign secondary investigation to same PHW currently assigned to primary investigation for that condition for that client.

· Communicate new assignment to worker.

· The use case ends.

� For purposes of this document local area information pertains to the client residence or examining provider’s location.


� For purposes of this document, local policy refers to a local area’s determination, based on various factors, the additional program follow-up is warranted or not.





