
Visitor	area:	Observation	Categories

1 Are	hand	hygiene	supplies	readily	accessible	by	visitors	in	the	waiting	
area?

q Yes q No q N/A

2 Are	face	masks	readily	available?	 q Yes q No q N/A

3 Is	there	visible	signage	that	clearly	states	that	if	visitors	are	ill,	
they	should	report	to	the	healthcare	team?

q Yes q No q N/A

4 Is	there	visible	signage	that	clearly	states	what,	if	any,	visitor	(children	or	
otherwise)	restrictions	are in	place?

q Yes q No q N/A

TOTAL		(Total	YES	and	No	Only)

Observation	of	Visitor	Area

Instructions: Observe	visitor	area.	Observe	each	practice	below	and	answer	Yes,	No,	or	N/A.	Sum	all	Yes	and	No	responses.	Divide	by	sum	of	“Yes”	+	”No”.

15



Date:______________

Observer	Role:	o Nurse	o Tech	o Other__________			Initials:______		

Location/Unit:____________

Notes	and	comments:
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