
Ambulatory	Waiting	Room:	Observation	Categories Summary of 
Observations

1 As	patients	first	register	for	care,	is	there	visible	signage	instructing	them	to	alert	the	staff	
of	a	respiratory	infection? q Yes q No

2 Are	face	masks	and	tissues	readily	available	for	patients	and	visitors	with	respiratory	or	
flu-like	symptoms? q Yes q No

3 Are	hand	hygiene	supplies	readily	available	to	visitors	in	the	waiting	room? q Yes q No

4 Are	trash receptacles	readily	available	to	visitors	in	the	waiting	room? q Yes q No

TOTAL

Cough	Courtesy:	Waiting	Room

Instructions: Observe	the	ambulatory	care	point	of	care	testing	area.	For	each	category,	record	the	observation.	Sum	all	Yes	and	No	responses.
Divide	by	sum	of	“Yes”	+	”No”.	
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Date:______________

Observer	Role:	o Nurse	o Tech	o Other__________			Initials:______		

Location/Unit:____________

Notes	and	comments:

Cough	Courtesy:	Waiting	Room 20


